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ABSTRACT

The study investigated undergraduates’
perspectives on social media utilization and its
impact on academic performance in North Central
Nigeria: Implications for Counseling Services.
Three objectives and research questions guided the
study and four hypotheses were formulated. The
study adopted an ex-post facto research design. The
population for this study comprises 13,292, 400
level students from four Federal Universities in
North Central Nigeria. The sample size for the
study was 388 400 level students who were drawn
using proportionate stratified and accidental
sampling techniques. Two instruments, a structured
questionnaire titled “Social Media and Academic
Performance Questionnaire” (SMAPQ) and a semi-
structured interview were used for data collection).
The instruments were validated by experts. The
reliability of the questionnaire was established
using Cronbach Alpha method which yielded a
coefficient of 0.74. Data collected for the study
were analyzed using Means and Standard
Deviation to answer the research questions while
Chi-Square Goodness of Fit was used to test the
hypotheses at 0.05 level of significance. Findings
of the study revealed that, Facebook and Twitter
usage have no significant influence on the
academic performance of undergraduates in North
Central Nigeria. WhatsApp usage was however
found to significantly influence the academic
performance of the undergraduates positively. The
study concluded that while Facebook and Twitter
activities hinder academic performance,
WhatsApp's use facilitates academic discussions
and resource sharing, enhancing students' overall
learning outcomes. Based on the findings, the

researcher recommended that counselors should
collaborate with educational institutions to raise
awareness about the potential negative impact of
excessive Facebook and Twitter usage on academic
performance and counselors should facilitate
discussions on the importance of finding a balance
between social media engagement and other
aspects of life, including academic pursuits,
physical health, and social interactions.
Keywords: Social Media, Facebook, Twitter,
WhatsApp and Academic Performance.

I.  Introduction

Social media platforms have
revolutionized communication and information-
sharing dynamics among individuals in the digital
age, enabling instantaneous interaction, content
dissemination, and networking on a global scale.
These platforms, such as Facebook, Twitter, and
WhatsApp, have become integral to the daily lives
of undergraduate students, offering a diverse range
of functionalities that cater to various
communication needs and preferences. As
observed by O'Reilly and Milstein (2011), social
media platforms are characterized by user-
generated content and interactive engagement,
allowing individuals to actively participate in
shaping the content and discussions within these
virtual spaces. They provide an accessible avenue
for individuals to connect with friends, family,
colleagues, and even strangers, transcending
geographical boundaries and time zones.

In the context of undergraduate students in
North Central Nigeria, the adoption of social media
platforms has been widespread. A study by Ajiboye
and Akingbulugbe (2016) emphasized that
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Facebook has emerged as a prominent platform for
social interactions and information sharing among
Nigerian students, reflecting the global trend of its
widespread usage. Twitter, with its succinct format
of microblogging, has gained popularity for real-
time updates and discussions, as pointed out by
Oyewole, Ojokuku, and Agboola (2019).
Additionally, WhatsApp, a messaging platform,
has become a vital tool for communication and
collaboration, both for personal interactions and
academic purposes (Ahmed, Ara, & Yoon, 2018).

It is crucial to note that the appeal of these
social media platforms lies in the diverse
affordances they offer. Facebook enables users to
create profiles, share multimedia content, and
engage in discussions within various interest
groups. Twitter allows for quick dissemination of
concise messages, while hashtags facilitate tracking
and participation in trending conversations.
WhatsApp, on the other hand, provides private and
group messaging features, fostering direct
interaction and information exchange among peers.
As highlighted by Boyd and Ellison (2007),
individuals utilize these platforms to manage their
social presentation, connect with their social
circles, and gain access to information tailored to
their interests.

While social media platforms offer
numerous benefits, concerns have emerged
regarding their potential impact on academic
performance. The ubiquity and addictive nature of
these platforms might lead to time diversion and
decreased engagement in academic pursuits
(Fromsa, 2014). Hence, understanding how the
specific usage patterns of Facebook, Twitter, and
WhatsApp intersect with the academic performance
of undergraduate students in North Central Nigeria
is vital for both educators and counselors.

The proliferation of social media
platforms such as Facebook, Twitter, and
WhatsApp has transformed the landscape of
communication and information sharing among
undergraduate students globally. These platforms
offer unprecedented opportunities for social
interaction, content dissemination, and networking.
However, as social media usage becomes
increasingly integrated into students' daily lives,
concerns have arisen about its potential impact on
academic performance. Researchers (Fromsa, 2014;
Agwi & Ogwueleka, 2018) have shown that
intensive engagement with social media might lead
to time diversion, affecting students' ability to
allocate focused attention to their academic
responsibilities (Fromsa, 2014), while others have
found that certain types of social media activities

might not significantly influence academic
performance (Agwi & Ogwueleka, 2018). Despite
these insights, the context of North Central Nigeria
remains underexplored in terms of understanding
how the usage patterns of Facebook, Twitter, and
WhatsApp  correspond to the academic
performance of undergraduate students.

In North Central Nigeria, the adoption of
social media among undergraduates has witnessed
rapid growth, with these platforms becoming
integral to their daily routines. A study by Said
(2017) highlighted that students' engagement with
social media, particularly Twitter, positively
correlated with improved learning outcomes due to
enhanced communication and collaboration with
educators. However, this contrasts with the
findings of Hirsh (2012), whose research
demonstrated a lack of significant correlation
between Twitter usage and academic performance.
Additionally, Ahmed, Ara, and Yoon (2018)
examined the impact of WhatsApp on academic
performance, finding no direct relationship
between the platform's use and academic outcomes.
These divergent findings suggest a need to
investigate the nuanced ways in which different
social media platforms influence the academic
performance of undergraduate students in North
Central Nigeria.

Given the evolving nature of social media
and the diverse motivations behind students'
engagement, it is imperative to delve into the
specific implications that the usage of Facebook,
Twitter, and WhatsApp might hold for
undergraduate students' academic performance.
Furthermore, recognizing the potential role of
counseling in supporting students' digital well-
being and academic success, this study aims to not
only contribute empirical insights but also provide
a foundation for deriving counseling strategies
tailored to the context of North Central Nigeria. By
bridging the gap between social media usage
patterns and academic performance, this study
seeks to inform counseling interventions that
promote responsible and balanced integration of
social media into students' academic pursuits,
addressing  the evolving  challenges  and
opportunities posed by the digital age.

Related Studies

Researches have been conducted on the
influence of social media usage on academic
performance of students. For instance, Fromsa
(2014) studied the impact of Facebook usage on
students academic performance and found that time
spent on Facebook and addiction to it negatively
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affects students’ academic performance. Agwi and
Ogwueleka (2018) examined the impact of social
media on student academic performance in Samuel
Adegboyega University. The study found that the
nature of social media activities which the student
engages in does not have any significant impact on
the student academic performance. Hirsh (2012)
conducted a research on the relationship among
Twitter use, students' engagement and academic
performance in online classes at an urban
community college. It was found that quantity of
tweets and quality of tweets were not statistically
correlated with academic performance. Similarly,
Said (2017) conducted a study on the effect of
using twitter on achievement and development
trends among college of education students. The
study found that with regards to the impact of
twitter on student achievement or learning
outcomes, 83% (n=83.95) of the students reported
that twitter improved their outcomes and
achievements and as such students who reported
improvement in outcomes and achievement
following twitter usage attributed the impact to the
enhanced communication and collaboration with
teachers and its help in supporting learning.
Ahmed, Ara and Yoon (2018) investigated the
impact of WhatsApp use on academic performance
and found that WhatsApp usage showed no
relationship with students’ academic performance.

Uses and Gratification Theory by Katz and
Gurevitch in 1973

Uses and gratification theory was
propounded by Katz and Gurevitch in 1973. The
theory focuses on how and why people use social
media to satisfy their needs. The basic assumption
of this theory is that, social media users have
control over their media usage and that, users play
active role in interpreting and integrating media
into their own lives. In the context of the study, the
Uses and Gratifications Theory can help explain
the motivations behind undergraduates' social
media usage and how these motivations influence
their academic performance. The theory suggests
that individuals actively seek out and use media,
including social media, to fulfill specific needs and
gratifications, such as information-seeking,
entertainment, social interaction, and identity
reinforcement.

In today's digital age, the widespread
adoption of social media platforms among
undergraduates has raised concerns about its
potential impact on academic performance. As
undergraduates in  North  Central Nigeria
increasingly engage with platforms like Facebook,

Twitter, and WhatsApp, there is a growing need to
understand how these usage patterns intersect with
their academic outcomes. Despite the convenience
and connectivity that social media offers, there is a
lack of comprehensive research exploring the
intricate relationships between specific platforms
(Facebook, Twitter, WhatsApp) and academic
performance  within this regional context.
Addressing this gap is crucial to inform effective
counseling interventions and strategies that assist
undergraduates in achieving a balanced and
productive integration of social media use with
their academic pursuits.

Objectives of the Study

The study sought to achieve the following
objectives

1. To determine the perceived influence of

Facebook usage on academic performance of
undergraduates in North Central Nigeria
2. To find out the perceived influence of
Twitter  usage on academic performance of
undergraduates in North Central Nigeria
3. To investigate the perceived influence of
WhatsApp usage on academic performance of
undergraduates in North Central Nigeria.

Research Questions

The following research questions guided the study
1. How does the usage of Facebook
influence the academic performance as perceived
by undergraduates in North Central Nigeria?

2. How does the usage of Twitter influence
the academic performance as perceived by
undergraduates in North Central Nigeria?

3. How does the usage of WhatsApp
influence the academic performance as perceived
by undergraduates in North Central Nigeria?

Hypotheses

The following hypotheses were formulated and
tested at 0.05 level of significance

1. Facebook wusage has no significant
influence on academic performance as perceived by
undergraduates in North Central Nigeria.

2. Twitter usage has no significant influence
on academic performance as perceived by
undergraduates in North Central Nigeria.

3. WhatsApp usage has no significant
influence on academic performance as perceived by
undergraduates in North Central Nigeria.
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I1.  Methodology

The study adopted an ex-post facto
research design. The population comprises 26,320
(400) level students from seven Federal
Universities in North Central Zone of Nigeria
(National University Commission, Directorate of
Planning, Research and Statistics, 2021). The
sample size for the study was 388 400 level
students from Federal University Lafia, Nasarawa
State, University of Abuja, Abuja, Joseph Sarwuam
Tarka University Makurdi, Benue State and
University of Jos, Plateau State. This sample size
was determined using Yamane sample size
determination formula. In composing the sample,
proportionate stratified and accidental sampling
techniques were wused. Two instruments, a
structured questionnaire titled “Social media and
Academic Performance Questionnaire” (SMAPQ)
and a semi-structured interview guide were used
for data collection. The instruments were divided
into four clusters each and developed in line with
the objectives of the study. The instruments were

validated by experts. The reliability of the
questionnaire was established using Cronbach
Alpha method which yielded a coefficient of 0.71.
All the 388 copies of the questionnaire
administered to the respondents were retrieved and
35 students were interviewed. Data were collected
personally by the researchers with the aid of
research assistants. Data collected for the study
were analyzed using Means and Standard
Deviation to answer the research questions while
Chi-Square Goodness of Fit was used to test the
hypotheses at 0.05 level of significance. For the
interview guide, the responses collected on the
recording device were subjected to Thematic
Analysis. Thematic analysis is a method for
analyzing qualitative data that entails searching
across a data set to identify, analyze, and report
repeated patterns. By this method, the researcher
closely examines the data to identify common
themes — ideas or opinions and patterns of meaning
that come up repeatedly.

Results

Research Question 1: How does the usage of Facebook influence academic performance as perceived by

undergraduates in North Central Nigeria?

Table 1: Mean and Standard Deviation of how the usage of Facebook influence the academic
performance of undergraduates in North Central Nigeria

SIN Item Statement Nol SA A D SD Mean SD Decision
1 | sometimes miss assessment due to NW 129 145 62 52 210 1.01 Agree
intense Facebook usage and this has
negatively affected my test scores
2 My usage of Facebook positively PW 47 65 151 125 2.09 .98 Disagree
enhance my scores in assignment
3 Chatting with friends on Facebook NW 142 144 57 45 201 .99 Agree
while receiving lectures, makes me lose
concentration easily
4 Making and reading academic posts on PW 135 137 66 50 208 1.01 Disagree
Facebook has improved my reading
skills and this has positively enhanced
my scores in examination
5 As | spend more hours on Facebook, I NW 125 147 60 56 212 1.02 Agree
find it difficult to study well and this
has affected my grade
6 Facebook  usage enhances my PW 53 60 145 130 2.09 1.01 Disagree
performance during class presentations
7 My constant chat on Facebook tends to NW 127 150 63 48 2.08 .99 Agree
distracts me from creating valuable time
for my field work and this adversely
affect my grades in project
Cluster Mean and Standard 2.08 1.00 Negative
Deviation Influence
Nol = Nature of Item; PW = Positively Worded; NW Negatively Worded
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Data presented on Table 1 revealed that,
the respondents agreed to the negatively worded
items (1, 3, 5 and 7) with mean scores ranging from
2.01 — 2.12 which are below the benchmark of
2.50. For the positively worded items (2, 4 and 6),
the respondents disagreed to all with mean scores
of 2.09, 2.08 and 2.09 respectively. The grand
mean and SD of all the items were revealed to be
2.08 and SD = 1.00 respectively. It can therefore

deduced from this finding that Facebook usage
negatively influence the academic performance as
perceived by undergraduates in North Central
Nigeria.

Research Question 2: How does the usage of
Twitter influence the academic performance as
perceived by undergraduates in North Central
Nigeria?

Table 2: Mean and Standard Deviation of how the usage of Twitter influence the academic performance
of undergraduates in North Central Nigeria

S/N Item Statement Nol

SA A D SD Mean StD Decision

8 Making and reading academic posts on PW
Twitter has improved my reading skills
and this has positively enhanced my
scores in examination

9 As | spend more hours on Twitter, 1 NW
sometimes find it difficult to complete
and submit my assignments in time.

10 My scores in semester examination is NW
adversely affected due to my constants
chat on Twitter

11  Inadequate preparation as a result of NW
intense Twitter usage has adversely
affected my performance in class
presentation

12 My Twitter usage does not affect my PW
active participation in class discussion

13 1 tend to lose -concentration when NW
Twitting during lectures

14  Twitter usage does not affect my PW
achievement grades negatively
Cluster Mean and Standard Deviation

45 57 144 142 201 .98 Disagree

127 149 61 51 209 1.00 Agree

131 158 54 45 203 .97 Disagree

125 147 63 53 211 101 Agree

47 62 159 120 209 .97 Agree

124 151 58 55 211 1.01 Agree

53 65 150 120 213 1.00 Agree

2.08 .99 Negative
Influence

Nol = Nature of Item; PW = Positively Worded; NW Negatively Worded

Data presented on Table 2 revealed that
the respondents agreed to the negatively worded
items (9, 10, 11, 13) with mean scores ranging
from 2.03 — 2.11 which are below the benchmark
of 2.50. For the positively worded items, the
respondents disagreed to all (8, 12 and 14) with
mean scores of 2.01, 2.09 and 2.13 respectively.
The grand mean and SD of all the items were
revealed to be 2.08 and SD = .99 respectively. It

can therefore be deduced from this finding that
Twitter usage negatively influence the academic
performance as perceived by undergraduates in
North Central Nigeria.

Research Question 3: How does the usage of
WhatsApp influence the academic performance as
perceived by undergraduates in North Central
Nigeria?

Table 3: Mean and Standard Deviation of how the usage of WhatsApp influence the academic
performance of undergraduates in North Central Nigeria (N = 388)

SIN Item Statement Nol

SA A D SD Mean SD Decision

15  ‘WhatsApping’ has greatly aided me in PW 131 146 60 51 290 101 Agree

achieving high scores in class tests

16  As | engage glossily on WhatsApp chats, NW 48 54 147 139 297 1.00 Disagree

my scores in assignment are adversely
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affected

The hours | spend on WhatsApp are more
than the hours | spend reading my lecture
materials and this has affected my grade in
examination

The usage of WhatsApp for class related
research has helped improved my grade in
project

Constant chat on WhatsApp affect my
personal reading, and this makes it
difficult for me to maintain a good CGPA
Constant use of WhatsApp enhances my
study skills and performance during class
presentations

Constant engagement on WhatsApp chat,
has positively enhanced my active
participation in class

Cluster Mean and Standard Deviation

17

18

19

20

21

NW

PW

NW

PW

PW

50 66 137 135 292 1.01 Disagree
119 160 63 46 291 .97 Agree

49 60 155 124 291 .99 Disagree
131 142 63 52 291 101 Agree
135 140 66 47 294 1.00 Agree

292 100  Positive

Influence

Nol = Nature of Item; P = Positively Worded; NW Negatively Worded

Data presented on Table 2 revealed that, the
respondents disagreed to the negatively worded
items (16, 17 and 19) with mean scores of 2.97,
2.92 and 2.91 which are above the benchmark of
2.50. For the positively worded items, the
respondents agreed to all (15, 18, 20 and 21) with
mean scores ranging from 2.90 — 2.94. The grand
mean and SD of all the items were revealed to be

2.92 and SD = 1.00 respectively. It can therefore be
deduced from this finding that WhatsApp usage
positively influence the academic performance as
perceived by undergraduates in North Central
Nigeria.

Hypothesis 1: Facebook usage has no significant
influence on academic performance as perceived by
undergraduates in North Central Nigeria

Table 4: Chi-Square Goodness of fit test of the influence of Facebook Usage on Academic Performance of
Undergraduates in North Central Nigeria

Response Observed N Expected N Df x*cal Sig a-level Remark
Options
SA 73 97.0
A 86 97.0
D 121 97.0
SD 108 97.0
Total 388 3 14.371 .002 .05 Significant

Df = Degree of Freedom; x?cal = Chi-Square Calculated Value; Sig = P-Value, P<0.05
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Table 4 shows the Chi-square calculated
value of 14.371, degree of freedom (df) =3 and a
sig (P-value=0.002) which is less than the alpha
value (o) of 0.05. Since P<0.05, the result is
significant, therefore the null hypothesis is rejected.
This implies that, Facebook usage has significant

influence on academic performance as perceived by
undergraduates in North Central Nigeria
Hypothesis 2: Twitter usage has no significant
influence on academic performance as perceived by
undergraduates in North Central Nigeria.

Table 5: Chi-Square Goodness of fit test of the influence of Twitter Usage on Academic Performance of
Undergraduates in North Central Nigeria

Response Observed N Expected N x*cal Sig a-level Remark
Options
SA 84 97.0
A 98 97.0
D 113 97.0
SD 93 97.0
Total 388 41.557 .027 .05 Significant

Df = Degree of Freedom; x*cal = Chi-Square Calculated Value; Sig = P-Value, P<0.05

Table 5 shows the Chi-square calculated value of 41.557, degree of freedom (df) =3 and a sig (P-

value=0.027) which is less than the alpha value (&) of 0.05. Since P<0.05, the result is significant, therefore the
null hypothesis is rejected. This implies that, Twitter usage has significant influence on academic performance
as perceived by undergraduates in North Central Nigeria

Hypothesis 3: WhatsApp usage has no significant influence on academic performance as perceived by
undergraduates in North Central Nigeria.

Table 6: Chi-Square Goodness of fit test of the influence of WhatsApp Usage on Academic Performance
of Undergraduates in North Central Nigeria

Response Observed N Expected N Df x%cal Sig a-level Remark
Options
SA 85 97.0
A 99 97.0
D 109 97.0
SD 95 97.0
Total 388 3.052 .338 .05 Not
Significant

Df = Degree of Freedom; x?cal = Chi-Square Calculated Value; Sig = P-Value, P<0.05

Table 6 shows the Chi-square calculated
value of 3.052, degree of freedom (df) =3 and a sig
(P-value=0.338) which is greater than the alpha
value (a) of 0.05. Since P>0.05, the result is not
significant, therefore the null hypothesis is not
rejected. This implies that, WhatsApp usage has no
significant influence on academic performance as
perceived by undergraduates in North Central
Nigeria

IV.  Discussion
The first finding of the study rvealed that
Facebook usage has significant influence on the
academic  performance as  perceived by
undergraduates in North Central Nigeria. It was

revealed from this finding that, the students
sometimes miss assessment due to intense
Facebook usage and this has negatively affect their
test scores; students’ constant chat on Facebook
distracts them from creating valuable time for their
field work and this adversely affect their grades in
project; as students spend more hours on Facebook,
they find it difficult to study well and this has
affected their grades. Also making and reading
academic posts on Facebook hinders their reading
skills and this has negatively affected their scores
in examination. During an interview session in the
conduct of the study, a student reported that “I no
longer answer questions in class because often
times when questions are asked, I am busy reading
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posts/chatting on Facebook”. Another student
reported that “because my concentration level has
dropped due to the many hours | spent on
Facebook, | no longer achieve as high as | used
t0”. Yet another student averred that “Facebook
usage takes much of my time in that my
concentration level has drastically reduced and
this has adversely affected my scores in
assignments and tests. This finding corroborate
with that of Fromsa (2014) who studied the impact
of Facebook usage on students academic
performance and found that time spent on
Facebook and addiction to it negatively affects
students’ academic performance. The finding
however disagrees with that of Agwi and
Ogwueleka (2018) whose study on the impact of
social media on student academic performance in
Samuel Adegboyega University found that the
nature of social media activities which the student
engages in does not have any significant impact on
the student academic performance. The implication
of the finding of the present study is that intense
Facebook usage among undergraduates offers a
great threat to their academic performance. This is
not in any way suggesting that Facebook usage is
detrimental to students’ academic performance.
However, when its usage is not tailored towards
academic purposes, chances are high that students’
academic performance will be affected.

The findings of the study again revealed
that Twitter usage has significant influence on the
academic  performance as  perceived by
undergraduates in North Central Nigeria. From this
finding, it was revealed that making and reading
academic posts on Twitter has affected students’
reading skills and subsequently their scores in
examination; students’ scores in semester
examination is adversely affected due to their
constants chat on Twitter and inadequate
preparation as a result of intense Twitter usage has
adversely affected their performance in class
presentation. A student reported that “my increased
twitter usage has caused more harm than good to
me to an extent that my class participation in
academic discussions has been drastically
affected”. The finding corroborates with that of
Hirsh (2012) who found that quantity of tweets and
quality of tweets were not statistically correlated
with academic performance. This finding disagree
with that of Said (2017) who found that with
regards to the impact of twitter on student
achievement or learning outcomes, 83% (n=83.95)
of the students reported that twitter improved their
outcomes and achievements and as such students
who reported improvement in outcomes and

achievement following twitter usage attributed the
impact to the enhanced communication and
collaboration with teachers and its help in
supporting learning. This present study however,
pointed out that twitter usage among
undergraduates in North Central Nigeria offers a
detrimental effect to their academic performance.
Reason could be that, the students get addicted to it
use and prefer using it for social activities other
than academic purposes. Hence, twitter instead of
making communication easier and faster thereby
enhancing effective flow of information and idea
sharing among students, rather has impacted
negatively on students’ academic performance.

It was revealed from the study that
WhatsApp usage has no significant influence on
the academic performance as perceived by
undergraduates in North Central Nigeria. From this
finding, it was revealed that ‘WhatsApping’ helps
students in achieving high scores in tests, improved
study skills and performance during seminar
presentations. The use of WhatsApp for class
related research also helped to improve students’
grade in project. Responding to the interview
guide, a student reported that “WhatsApp usage has
been of a great boost for my performance in school
because the academic discussions we have on the
platform has really enhanced my studies”. Another
student reported that “shared academic documents
and tutorials we have on our departmental group
has helped me in my studies thus, enhancing my
academic performance”. Furthermore, another
student reported that “I use WhatsApp for
enhancement of discussions and sharing
information with fellow students, lecturers and
other academics stuffs and this for sure has greatly
enhanced my academic performance”. The finding
agree with that of Agwi and Ogwueleka (2018)
who conducted a study on impact of social media
on student academic performance and found that
the nature of social media activities which the
student engages in does not have any significant
impact on the student academic performance. This
finding disagree with the findings of Ahmed, Ara
and Yoon (2018) whose study on the impact of
WhatsApp use on academic performance found that
WhatsApp usage showed no relationship with
students academic performance. In line with the
finding of the present study, it can be deduced that
WhatsApp usage encourage students to learn by
anticipating needs, make collaborative learning
efficient and effective, build a relationship that
stimulates learner-to-learner for consistent and
progressive learning, thus enhancing their
academic  performance. The undergraduates
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basically use WhatsApp for  assignment
discussions, getting updates on class schedules, and
addressing concerns related to their coursework.

V.  Conclusion

The revelation from this study have it that
intensive Facebook and Twitter usage negatively
impact the  academic  performance  of
undergraduates in North Central Nigeria, with
distractions from assessment and reduced study
time being key factors. However, WhatsApp usage
was found to have a positive influence on academic
performance through collaborative learning and
effective information sharing among students. In
conclusion, while Facebook and Twitter activities
hinder academic performance, WhatsApp's use
facilitates academic discussions and resource
sharing, enhancing students' overall learning
outcomes.

Counselling Implications

The study's findings suggest several
counseling implications for educational institutions
and stakeholders in North Central Nigeria. The
detrimental effects of intensive Facebook and
Twitter usage on academic performance highlight
the need for awareness campaigns and counseling
services to educate students about responsible
social media usage. Counselors can provide
guidance on time management, setting usage
boundaries, and balancing academic
responsibilities with online interactions.
Additionally, counselors could collaborate with
educators to integrate digital literacy and time
management skills into the curriculum, aiding
students in making informed decisions about their
online activities.

For WhatsApp usage, which was found to
positively  influence academic  performance,
counseling services could encourage students to
leverage the platform for collaborative learning and
academic discussions. Counselors could facilitate
workshops on using WhatsApp effectively for
educational purposes, helping students understand
the benefits of participating in academic groups and
sharing relevant resources. This approach could
empower students to utilize WhatsApp as a
valuable tool for enhancing their academic
engagement and performance.

Furthermore, the study's implications for
counseling extend to addressing addictive
behaviors related to social media. As students
reported spending excessive time on Facebook and
Twitter, counselors could provide interventions
aimed at developing healthy online habits and

managing technology use. Counseling services
could collaborate with educators and administrators
to design awareness campaigns, workshops, and
support groups that address social media addiction
and foster digital well-being among students.

VI.  Recommendations
The following are therefore recommended based on
the findings of this study.
1. Counselors  should collaborate  with
educational institutions to raise awareness about
the potential negative impact of excessive
Facebook and Twitter usage on academic
performance.  Educational = campaigns  and
workshops could focus on educating students about
time management, self-regulation, and the
importance of balancing social media engagement
with academic responsibilities.
2. Counselors should facilitate discussions
on the importance of finding a balance between
social media engagement and other aspects of life,
including academic pursuits, physical health, and
social interactions.
3. Given the positive influence of WhatsApp
on academic performance, counselors could
encourage students to create and participate in
academic-focused groups on social media
platforms. This can foster collaborative learning,
resource sharing, and productive discussions that
enhance academic outcomes.

REFERENCES

[1]. Agwi, N. A, & Ogwueleka, F. N. (2018).
Impact of Social Media on Students’
Academic Performance: A Study of Students
of  Samuel  Adegboyega  University.
International Journal of Innovative and
Applied Research, 6(4), 17-27.

[2]. Ahmed, M., Ara, N., & Yoon, Y. (2018).
The impact of WhatsApp use on academic
performance. Journal of Education and e-
Learning Research, 5(1), 1-12.

[3]. Ajiboye, T. O., & Akingbulugbe, W. O.
(2016). Students’ attitude and perception of
social media towards academic performance
at the tertiary level of education.
International  Journal of  Educational
Administration and Policy Studies, 8(5), 96-
105.

[4]. Ahmed, M., Ara, N., & Yoon, Y. (2018).
The impact of WhatsApp use on academic
performance. Journal of Education and e-
Learning Research, 5(1), 1-12.

| Impact Factor value 7.52 |

1SO 9001: 2008 Certified Journal

Page 507



¢

International Journal of Humanities Social Science and Management (IJHSSM)
Volume 4, Issue 1, Jan.-Feb., 2024, pp: 499-508

www.ijhssm.org

[5].

[6].

[7]1.

[8].
[9].

[10].

| Impact Factor value 7.52 |

Boyd, D. M., & Ellison, N. B. (2007). Social
network sites: Definition, history, and
scholarship. Journal of Computer-Mediated
Communication, 13(1), 210-230.

Fromsa, G. (2014). The Impact of Facebook
Usage on Academic Performance among
University Students: A Case Study of Jimma
University, Ethiopia. In International
Conference on Advanced Information
Engineering and Education Science, 1(542),
546.

Hirsh, A. (2012). Twitter and Facebook are
not correlated with academic performance.
Personal and Ubiquitous Computing, 16(1),
91-95.

O'Reilly, T., & Milstein, S. (2011). The
Twitter Book. O'Reilly Media.

Oyewole, I. N., Ojokuku, O. K., & Agboola,
J. 0. (2019). Students' Use of Twitter as a
Collaborative Learning Tool in Nigerian
Universities.  International  Journal  of
Emerging Technologies in Learning (iJET),
14(23), 4-18.

Said, A. A. (2017). The Impact of Twitter on
Students' Achievement and Learning
Outcomes in Riyadh, Saudi Arabia.
International ~ Journal of  Emerging
Technologies in Learning (iJET), 12(05),
168-177.

1SO 9001: 2008 Certified Journal

Page 508



