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ABSTRACT 
This research aims to highlight the significance to 

use of budget participation (UBP) as an “interactive” 

system that adapted in government’s official, hence 

delivering optimal employee performance 

management effectiveness. Using Schatzki’s (2002) 

“site of the social” conceptual framework, it aims to 

empirically investigate the effect UBP’s for 

example strategic implementation could have been 

influenced on public acceptance throughout it is 

mediating by team work of management 

performance. In the set objective, we conducted a 

online survey of 300 located in the West Java 

community members. The data final is 97 responses 

fit for empirical testing the data were performed 

using SPSS version 23. The statistical analyses were 

found that the strategic use of budget participation 

positively effect on public acceptance, very 

surprises directly and indirectly, its engagement by 

the employee and team work of management 

performance, but employee performance did not 

description that is a solutions manner with 

leveraging were improving of the optimal public 

acceptance utility. The conclusions a relatively 

based on the locally the data sample and a 

developing economy the context, and thereby, with 

caution would be replicated. The study as an 

introduces to the management accounting literatures 

and the roles of the strategic use of budget 

performing to help everyone in public sector 

organization. Its rigorous “site of social context” 

and that massive practitioners’ intentions rather than 

directly to imply of the budgeting for resources 

statement only. 

 

Type of Paper: Empirical 

 

Keywords: Strategic use of budget performance 
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I. Introduction 
Interactive use of budget participations in 

public organization has widely expression in 

academic research and any to discuss for 

concluding in just moment, this term in order for 

monitoring and evaluation of team work 

performance through feedback of the budgeting 

system has been implemented and earned strategic 

outcome (Abernethy and Brownell, 1999; Chenhall, 

2003; Chanley, et al, 2000; Dahlan, et al, 2020), but 

lack focus in developing economy in which 

management accounting literature. Budget setting 

can be used for interactive performance 

measurement system in public sector organization, 

that we call “as an interactive” system when 

management and government use budget to plan, to 

monitor, and to evaluate of subordinate level in any 

period (Datar and Rajan, 2017; Spekle and 

Verbeeten, 2014; Merchant and Van der 

 

Stede, 2017). Hence, study in budgeting 

system not only for to know how budget setting 

effect on performance but too how to budget 

participation involved by subordinate level 

collaboration with in top management so effect on 

strategic outcome for example in public sector 

organization towards optimal public utility. 

In this research, use of budget participate 

to early mention for capture of dysfunctional budget 

setting in other site. Relationship among of 

interactive use of budget participation in public 

sector organization, team work performance and 

public acceptance towards optimal public utilities, 

that are to highlight and examine with in data 

empirical research. This study aims to test the 

relation among of budget participations, team work 

subordinate level manager and its impact to public 

acceptance through towards optimal public utility in 

public sector organization and how it is 
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interrelationship. The next section will discuss of the 

literature review including hypothesis development, 

research methodology including variable 

measurement, results, discussion and we closing 

with conclusion. 

 

II. Literature review and hypotheses 

development 
 

In this section, we discuss in order the relationship 

among of implementation in which budget 

participation, job performance and public 

acceptance, towards impact to increase public 

utility. 

 

2.1 Link implementations of budget participation 

in public sector organization to job 

performance. 

 

Budget participation is as a setting of target 

to be adaptability and could be achievement at the 

end period will recognizing of management 

effectiveness and/or team work performance 

(Dahlan, et al, 2020; Chong, et al, 2005; Winata and 

Mia, 2005). Hence, participation in budgeting and 

budget target has been positively effect on 

performance (Yahya, et al, 2008 and Yuliansyah, et 

al, 2018). Budget participation, indicates that 

engagement of team work in organization to put 

them will achieve should the target (Spekle and 

verbeeten, 2014; Nguyen, et al, 2019; Winata and 

Mia, 2005). Budget goal and/or budget emphasis on 

the target another word in the budget participation 

that relation between budget planning and team 

work performance (Chong and Chong, 2002; 

Dahlan, 2019; Kung, et al, 2013). 

Thus, committed to budget target has 

importance in budgeting mechanism so that budget 

participation toward enhanced job performance and 

organizational effectiveness (Chong, et al., 2005). 

Chong and Chong (2002) argue, participation more 

intensive promote of subordinate levels achieve 

target and then influence on setting of budget 

process, in order increase committed to budget goals 

and that will improve job performance. Emphasis in 

budget participation is the all target should be 

attained and activities based on target and that they 

are guidance, planning, organizing, coordinating, 

investigating and evaluating of them in 

organizations. Then, budget participation has been 

significant and positively on team work and will 

encourage job performance (Lau and Tan, 2006; 

Chong, et al, 2005; Kung and Huang, 2013). Hence, 

budget participation will be influence employee 

motivation and improve performance. The 

hypothesis related as follow: 

 

Hypothesis 1: There is positively relation between 

implementations of budget participation in public 

sector organization and job performance. 

 

2.2 Link implementations of budget 

participation in public sector organization 

to public acceptance. 

 

Interactive in budget participate is one way 

to monitor and evaluation of budget goals, the plan 

and management has participated in budget 

emphasis in order evaluation of management style 

who has been employed (Dahlan, et al. 2020; 

Chenhall, 2003; Abernethy and Brownell, 1999). 

Interactive use of budget and implementation of 

budget participation in public sector organization 

will upgrading two-way communication between 

governmental and community members, public trust 

and transparence (Kim and Shim, 2020; Lidia, 2014; 

Yahya, et al., 2008; Lau and Tan, 2006). Therefore, 

more interactive level of government involved in 

budget participative will be more encourage and 

engagement of team work in budget goals, 

enhanced of transparence, public trust and budget 

outcome towards optimal public utility (Maiga, et 

al., 2014; Yahya, et al., 2008; Sholihin, et al., 2011; 

Maiga and Jacobs, 2007). 

Government participate in budget setting 

and attain on budget goals will be capture of budget 

outcome enhanced optimal public trusts and public 

facilities availability (Lau and Buckland, 2001; Lau 

and Sholihin, 2005; Marien and Hooghe, 2011). So 

that, budget outcome as well as will increase public 

acceptance and that in with developing an 

integrative links between the public’s evaluation of 

government policy and factors that influence on the 

public acceptance towards optimal public utilities. 

We proposed the hypothesis below: 

Hypothesis 2: There is positively relation between 

implementations of budget participation in public 

sector organization and towards optimal public 

utilities. 

 

2.3 Link job performance to public acceptance 

towards optimal public utilities. 

 

Governmental involved in budget setting has 

produced of management accounting information 

systems and that support them in the managerial 

decision making (Datar and Rajan, 2017). 

Usefulness of management accounting information 

as well as for enhanced communicating, decision 

making and government effectiveness (Soobaroyen 
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and Poordersing, 2008; Merchant and Van der Stede, 

2017; Kim and Shim, 2020). Hence, governmental 

perform in budget setting will increase the 

relationship between government effectiveness in 

budget use and job performance through public 

acceptance towards impact to optimal public 

utilities, but government policy has been improved 

public facilities and fairness (Chanley, et al, 2000; 

Kim and Shim, 2020). That we call “as an 

interactive” systems in budgeting. Budget setting 

and goals as a tool to create of governmental 

decision for optimal public utility, therefore team 

work performance will improve public acceptance 

and its impact to public utility that has implemented 

in any goals and earned outcome (Lau and 

Buckland, 2001; Yahya, et al, 2008). We concluded. 

Hypothesis 3: There is positively relation between 

job performance and public acceptance towards 

optimal public utilities. 

 

III. Research Methodology 
The data fit from 97 community members 

has collected in online method and that some of 

lectures, professional, government employees and 

others to capture of competency and delivers of 

knowledge, experiences and capabilities still to 

optimal public utility. The all variables are the 

budget participations, job performance and public 

utility to measure of construct while we use five-

point Likert-scale type from 1 (strongly disagree) to 

5 (strongly agree). 

The budget participation we adopted from 

Winata and Mia (2005), and Milani (1975). Analysis 

and performance measurement systems in any field 

has been widely coverage intentions in the empirical 

research but this central path of strategic use of 

interactive performance measurement systems and 

increase of transparence and consensus in the public 

sectors organizations, hence, Milani’s framework 

has been familiar of six items in the governmental 

context was developed. Job performance, we 

adopted by Mahoney, et al (1963) in order represent 

of planning, investigating, coordinating, evaluating, 

supervising, staffing, negotiating, representing, and 

average overall performance. That are 

collaborations of public organizations activities and 

management effectiveness. The last, public 

acceptance was adapted by Kim and Shim (2020). 

By the way, in term of we used three items such as: 

(1) I am inclined to cooperate thorough the process of 

executing government policies; (2) I would agree 

with and accept the outcomes of government 

policies; and (3) I am inclined to share positive 

aspects of government policies with friends and 

acquaintances. Table 1 show that the loading factor 

and Cronbach’s alpha for measurement of variables 

validity and reliability will discuss below. 

 

IV. Results 
Table 1 shows, loading factor is 0.536 or 

above at all an acceptable level of validity (Chenhall 

and Langfield-Smith, 1998). Then coefficients of 

Cronbach alpha is 0.623 or above were an 

acceptable level internal reliability (Nunnally and 

Bernstein, 1994). However, Kaiser-Meyer- Olkin 

Measure of Sampling Adequacy of 0.623 or above 

and interrelationship among of variables that are 

significantly, so that, generally assumed of validity 

and reliability were confirmatory, as follow. 

 

Table 1: Validity and reliability level. 

 

 Loading Factor KMO-MSA Cronbach’s Alpha 1 2 3 

 

Budget participation 

 

0.635 – 0.852 

 

0.881 

 

0.851 

 

1 

  

Job performance 0.536 – 0.799 0.861 0.868 0.679** 1  

Public acceptance 0.736 – 0.765 0.623 0.623 0.236* 0.377** 1 

 

 

Table 2 show that, the effect of interactive use of budget participation on job performance were 

positively and significant inter of feedback of 9.014 (0.000). Then, the effect of interactive use of budget 

participation on pubic acceptance were positively and significant inter of feedback of 2.364 (0.020). However, 

the variable of job performance on public acceptance were positively and significant 3.970 (0.000). The results 

we had explained in the hypothesis development but relevance with in literature reviews. Therefore, we were 

concluded that the all hypotheses were supported (h1, h2, and h3) and job performance is a mediating variable 

interrelationship between “as an interactive” systems that use of budget participations and towards optimal public 

utilities in the public sector organizations. Hence, for the reasoning we discuss below. 
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Table 2: The regression results and public acceptance
1
. 

 

Variable value SE R
2
 (Adj. R

2
) t-test F-test 

 

BPART  JPERF  (h1) 0.853 0.095 0.461 (0.455) 9.014 (0.000)** 81.255 (0.000)** 

BPART  PACCEPT (h2) 0.119 0.050 0.056 (0.046) 2.364 (0.020)* 5.589 (0.020)* 

JPERF  PACCEPT (h3) 0.152 0.038 0.142 (0.133) 3.970 (0.000)** 15.764 (0.000)** 

 

1) n = 97, *Significant at the 0.05 level and ** Significant at the 0.01 level (2 – tailed) 

 

V. Discussion 
We use empirical data to test hypothesis 

(h1, h2 and h3). The finding that are; interactive 

use budget participation in public sector 

organization positively effect on team work 

performance, hence, team job in just moment 

collaboration with in top management could be 

inspiring model for implement in subordinate level 

to create higher motivate then just top down 

budgeting systems, this studies consistent with the 

previous research (i.e. Kung, et al, 2013; Nguyen, 

et al, 2019; Chong, et al, 2005; Spekle and 

Verbeeten, 2014). Budget setting including budget 

participation and budget goals extensive discuss so 

that enhanced team work performance through 

strategic budget outcome. 

Also, this studies to find that, the 

governmental use of budget setting and budget 

goals to encourage through engagement 

subordinates level to understanding that goals each 

area in organizations its support them to attain the 

target and get earned outcome, for example optimal 

public utilities. This result has supported 

previously researcher (Lau and Tan, 2006; Lidia, 

2014; Maiga and Jacobs, 2007; Maiga, et al, 2014). 

Budget goals in organization very essential path of 

getting strategic outcome and optimal utility for 

example public trusts towards pubic acceptance. 

Team work performance has positively 

effect on public acceptance towards optimal public 

utility in public sector organization in which 

developing economy or other word supported by 

previous study (i.e. Lau and Buckland, 2001; 

Chanley, et al, 2000; Yahya, et al, 2008; Kim and 

Shim, 2020). Therefore, team work between top 

management and subordinate level in budgeting 

system will create management team performance 

that improve community members trust and public 

acceptance. 

 

VI. Conclusion 
Base on the data we concluded that, while 

“as an interactive” system of budget setting could 

be employed in public sector so collaboration 

between top management and subordinate level 

getting goals may some period will success to help 

everyone. For coming up, to study in budget 

participation is essential subject to public sector 

organization will upper form in management 

accounting literature and review. Hence, budgeting 

systems central path way to study of management 

control including interactive use of performance 

measurement system in public organizations. 

Unfortunately, this research may lack to discuss 

how its interrelationship that format we has tested. 
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