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ABSTRACT 
This research aims to analyze the influence of the 

self-assessment system, tax rates and tax morale on 

tax evasion. This quantitative research with 

descriptive analysis was conducted in Indonesia, 

using a sample size of 100 individual taxpayer 

respondents at KPP Pratama North Malang which 

was determined based on the accidental sampling 

method. Multiple linear regression analysis with the 

SPSS 26 application. The results of the analysis 

show that the self assessment system has no effect 

on tax evasion, tax rates have a positive effect on 

tax evasion and tax morale has a negative effect on 

tax evasion. 

Keywords: Self Assessment System; Tax Rates; 

Taxpayer Morals; Tax Evasion. 

 

I. INTRODUCTION 
Taxation is a source of state revenue in 

Indonesia, mainly used to fund national 

development. This state revenue will be channeled 

to various sectors, namely education, health, 

agriculture and other sectors (Atmoko, 2021). A 

famous economist, Adam Smith, argued that an 

effective tax system must ensure four important 

things, namely, equality, convenience, certainty and 

effectiveness (Belananda, 2022). 

Indonesia initially adopted an official 

assessment system tax collection system. During the 

1983 tax reform, it was refined into a self-

assessment system. If public awareness is low, it 

will cause several problems, one of which is tax 

evasion (Monica & Arisman, 2018). In 

implementing the self-assessment system, taxpayers 

are given great freedom and responsibility in 

carrying out their tax obligations. According to 

Maharani et al., (2021) stated that taxpayers often 

abuse this system to not comply with tax 

regulations. One factor that taxpayers have this 

opinion is the high tax rate. As in the latest Income 

Tax rates article 21 in Indonesia which are 

contained in the Draft Law on Harmonization of 

Tax Regulations (RUU HPP). Known article PPh 

rates 21 before the changes there were only 4 layers, 

while the latest PPh article 21 tax rates have 5 

layers, adding a final layer of 35% which will be 

imposed on taxpayers' income of more than IDR 5 

billion. Then the first layer, which was originally 

IDR 0 – IDR 50 million, was subject to a 5% rate, 

now it has been changed to IDR 0 – IDR 60 million 

with the same rate. 

According to Putra and Qibthiyyah (2019) 

explain that tax evasion is the act of hiding income 

and under-reporting taxes by violating tax laws. 

Taxpayer morale itself depends on the taxpayer's 

attitude towards honesty and social stigma (Kemme 

et al., 2020). According to Maharani et al., (2021), 

taxpayers with high moral standards understand that 

paying taxes is an obligation that needs to be 

completed, and compliance with tax obligations is 

greatly influenced by each person's moral character. 

In relation to supporting the preparation of 

this research, there are several references that have 

been reviewed in advance from previous research 

which are related to the title to be carried out. 

According to Aenun Khafidah & Indriasih (2021), 

the self-assessment system variable has a negative 

influence on tax evasion. Another research, namely 

Putu (2021), shows that the self-assessment system 

has no effect on tax evasion. Then research by 

Ervana (2019) and Maharani et al., (2021) 

discussing the effect of tax rates on tax evasion, 

concluding that tax rates do not affect tax evasion. 

Meanwhile, according to research by Aenun 

Khafidah & Indriasih (2021), tax rates have a 

positive impact on tax evasion. On the other hand, 

research by Sangadah (2021) and Andriyani et al., 

(2018) agree that taxpayer morale has a negative 

effect on tax evasion. 

Given the differences or inconsistencies in 

the results of several research journal references, 

researchers are encouraged to conduct further 
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research on the influence of self-assessment 

systems, tax rates and taxpayer morale on tax 

evasion. This research was conducted with the aim 

of examining the influence of the self-assessment 

system, tax rates and taxpayer morale on tax 

evasion. 

 

Tax Evasion 

According to N. Putu (2021) states that tax evasion 

is a violation in taxation in the form of carrying out 

tax evasion schemes carried out by taxpayers to 

reduce the amount of tax that must be paid or even 

not paying the tax owed by using illegal methods. 

According to research by 

Styarini,D.,&Nugrahani,T.S.(2020).stated that tax 

evasion 

refers to incorrect actions carried out by taxpayers 

regarding their tax obligations. Taxpayers commit 

tax evasion by ignoring the formal tax provisions 

that are their obligations, falsifying documents, or 

filling in incomplete and incorrect data. 

Tax evasion is an act of non-compliance with tax 

obligations that have arisen, this is ex post behavior. 

For example, income received is subject to income 

tax but is not reported to the tax authorities. The 

receipt triggers a tax obligation, but the taxpayer 

decides not to fulfill the obligation by hiding the 

income earned. (Onu et al., 2019). 

According to Maharani, Endiana, & Kumalasari 

(2021)., he explains the causes of tax evasion, 

namely: environmental conditions, disappointing 

service, high tax rates, and a poor tax administration 

system. 

 

Self Assessment System 

A tax collection system that imposes the 

amount of tax owed on the taxpayer independently. 

A tax collection system that imposes the amount of 

tax owed on the taxpayer independently. In its 

application, this self-assessment system has 

advantages and disadvantages. The advantage of 

this tax collection system is that it is more efficient 

because taxpayers carry out tax calculations 

independently. In the end, taxpayers have greater 

confidence so that taxpayers can comply with their 

taxes properly and can be accountable for their tax 

calculations. However, behind these advantages, 

taxpayers who do not have tax knowledge will 

experience difficulties and confusion in calculating 

the amount of tax owed. The negative effect of this 

self-assessment is that it can lead to tax arrears. 

Therefore, tax audit and collection is required 

(Maulida, 2022). 

The taxpayer's responsibility for tax 

obligations is within the taxpayer's own awareness 

where its implementation is in accordance with the 

self-assessment system in the Indonesian tax 

system. In Indonesia, the implementation of the tax 

system is based on the Self Assessment System 

method where the insured party has the authority to 

calculate the tax owed independently (R. L. 

Pratama, 2022). 

 

Tax rates 

The tax rate is the tax base used to 

determine the tax payable. According to Putu 

(2021) Taxpayer compliance is related to tax rates. 

With low tax rates, Taxpayers tend to increase tax 

compliance with the assumption that expenditure on 

taxes is much smaller than the rates set by the 

government. 

The types of tax rates are divided into 

fixed rates, proportional (comparable) rates, 

progressive (increasing) rates, and degressive 

(decreasing) rates. As explained by Ervana(2019) as 

follows:1) Fixed Rates, 2) Proportional Rates 

(Comparable), 3) Progressive (Increasing). Rate A 

progressive rate is a rate in the form of a certain 

percentage that increases as the tax base increases 

(a. Progressive-Proportional Tariff, b. Progressive-

Progressive Tariff, c. Progressive-Degressive Tariff, 

d. Degressive Tariff) 

 

Taxpayer Morals 

Taxpayer morale is a person's intrinsic 

motivation which will determine the taxpayer's 

decision to comply or not (Zelmiyanti & Suwardi, 

2019). According to research conducted by 

Nugroho, (2021) explains that, the moral tax 

movement shows how much tax awareness can be 

achieved because people feel that social inequality 

is a shared responsibility and not just the 

government. This view is able to change the 

definition of tax which is a mandatory contribution 

that is coercive in nature but adds a moral element 

for the benefit of the wider community. 

Cultural aspects also influence tax morals 

in tax evasion. The culture in question is 

demographic factors, the culture that exists in 

various countries, power distance, and masculinity. 

Culture shows the consequences of differences in 

tax morals. This culture has an important role in 

determining an individual's attitude towards the 

desire to pay taxes (Parwati et al., 2021). According 

to G. K. S. S. Putu (2022), the factors of taxpayer 

morale are as follows: public service satisfaction, 

fairness of the tax system, and level of taxpayer 

trust in the government. 

 

Hypothesis Development 



 

  

International Journal of Humanities Social Science and Management (IJHSSM) 

Volume 3, Issue 6, Nov.-Dec., 2023, pp: 323-329                            www.ijhssm.org                 

                                      

 

 

 

| Impact Factor value 7.52 |                                 ISO 9001: 2008 Certified Journal                                   Page 325 

The hypothesis in this research' is: 

H1: The self-assessment system has a negative 

effect on tax evasion 

H2: Tax rates have a positive effect on tax evasion 

H3: Taxpayer morale has a negative effect on tax 

evasion 

 

II. RESEARCH METHODS 
The type of research in this research is 

descriptive quantitative. The population used is the 

total number of taxpayers registered at KPP 

Pratama North Malang as many as 15,062 

taxpayers. The sample used was 100 taxpayers 

obtained based on the Slovin formula. Data was 

obtained by questionnaire and data analysis using 

SPSS version 26. 

In this study there are four variables, 

namely three independent (free) variables, namely: 

The influence of the self-assessment system (X1), 

tax rates (X2), taxpayer morale (X3) and one 

dependent (bound) variable, namely tax evasion ( 

Y). 

The research method used by researchers is 

the Validity Test and Reliability Test to test the 

questionnaire instrument with the aim of seeing 

whether the questionnaire data distributed is valid 

and to see the consistency of the questionnaire. 

Researchers used the Classical Assumption Test to 

see whether the data contained symptoms or not 

using the Normality Test, Multicollinearity Test, 

and Heteroscedasticity Test. Then, the researcher 

used the Coefficient of Determination Test to find 

out how much the independent variable can explain 

the dependent variable, finally using hypothesis 

testing with the t statistical test. 

The Multiple Regression Analysis used has the 

following formula: 

 

𝑌= 𝛼+𝛽1𝑥1+𝛽2𝑥2+ 𝛽3𝑥3+ 

Information: 

Y = Tax Evasion' 

α = Constant Value 

β = Independent Variable Regression Coefficient x1 = Self Assessment System 

x2 = Tax Rate 

x3 = Taxpayer Moral 

 

III. RESULTS AND DISCUSSION 
Descriptive Statistical Analysis 

From 100 questionnaires distributed at KPP Pratama North Malang, the average results are shown below, this 

shows that the majority of respondents answered agreeing with the statement given. 

 

Table 1. Descriptive Statistical Analysis 

Variabel N Min Max Mean Std. 

Deviation 

SelfAssessmentSystem 100 20 32 27.26 2.444 

Tax Rates 100 13 20 16.96 1.632 

Taxpayer Moral 100 13 20 16.79 1.805 

Tax Evasion 100 14 28 23.51 2.541 
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Table 2. t Test Results 

 
Source: SPSS output, t table is 1.984 

 

Hypothesis 1 (H1) 

Based on the test results, it has been found 

that H1 is rejected, which states that variable X1 

has no effect on Y. This means that the self-

assessment system does not act as a motivator for 

tax avoidance among taxpayers. This is in 

accordance with the fact that there is a tax 

supervision body that routinely monitors the tax 

collection process. The duties of the tax 

supervision body itself are in the form of guidance, 

research, supervision and services in fulfilling 

applicable tax obligations. If during the 

supervision process the taxpayer is proven guilty in 

court, the result will be a fine of up to 4 times the 

underpayment of tax. In fact, taxpayers can be 

subject to fines of up to 200% for underpayment of 

tax. So that taxpayers will tend not to dare to 

commit acts of tax evasion. 

This is in accordance with the results of 

research by Erawati & Pawestri (2022) and 

Handayani & Friskianty (2014) who argue that the 

partial self-assessment system has no effect on tax 

evasion. A self-assessment system that is carried 

out in accordance with the correct processes and 

rules can produce optimal state income. 

The findings of this research contradict 

the findings of research by Styarini & Nugrahani 

(2020) which has different results from this 

research, namely stating that the self-assessment 

system has an influence on tax evasion. The self-

assessment system offers complete freedom to 

taxpayers to determine, collect and pay their own 

tax obligations. Taxpayer honesty and compliance 

drives the effectiveness of this system. 

 

Hypothesis 2 (H2) 

Based on the test results, it has been found 

that H2 is accepted, which states that X2 

influences Y positively. This means that if the tax 

rate set for taxpayers increases, taxpayers will be 

increasingly encouraged to commit tax evasion. 

This means that taxpayers' views on the high and 

low tax rates can be considered in accordance with 

their respective views on life. 

The results of this research are in 

accordance with the research results of Wardani & 

Rahayu (2020), Felicia & Erawati (2017) and 

Utami & Helmy (2016) that tax rates have a 

significantly positive influence on acts of tax 

evasion. The results of this test prove that high tax 

rates will influence tax evasion. Tax payments are 

considered a burden for taxpayers because they 

reduce the amount of income earned. When 

taxpayers pay their taxes, taxpayers feel reluctant 
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to fulfill their tax obligations because they do not 

feel the benefits of paying the taxes themselves. 

This actually contradicts the definition of tax itself, 

where the benefits of tax are not felt directly. 

Other research by Ervana (2019), Afri et 

al., (2017) and Pahlawan et al., (2022) shows that 

tax rates do not affect tax evasion. The higher the 

tax rate, the lower the taxpayer's level of tax 

evasion because the tax rate set by the government 

is in accordance with the taxpayer's ability to pay. 

Even if the tax rate is low, taxpayers can avoid 

taxes for their own benefit, not for the tax rate. 

 

Hypothesis 3 (H3) 

Based on the test results, it has been 

obtained that H3 is accepted, which states that 

taxpayer morale has a negative effect on tax 

evasion. This shows that the higher the taxpayer's 

morale, the lower the taxpayer's tendency to 

commit tax evasion. Tax planning grows along 

with the increase in taxpayer morale. Taxpayers do 

not feel guilty if they do not report all their 

income, especially additional money that is not 

part of their main income. Taxpayers must deduct 

taxes by carrying out tax planning, in accordance 

with taxpayer morals. Therefore, a person's 

intention to refrain from tax evasion is the higher 

their moral compliance in paying taxes. 

According to research by Pujiati et al., 

(2021), according to the government's view, tax 

morals have an important role in encouraging tax 

compliance. People are proud to pay taxes and 

participate in moral movements in the field of 

taxation. 

The findings of this research are 

consistent with the findings of research conducted 

by Pratama & Nusron (2020) and Silalahi et al. 

(2022) who argue that if taxpayers do not report 

their income according to their actual situation, 

then they are considered to have no regrets. It is 

this kind of moral indication from taxpayers that 

motivates them to pay less tax. Therefore, the more 

motivated taxpayers are to comply with tax laws, 

the more determined they are not to commit tax 

evasion. 

The results of this research contradict the 

results of research by Maharani et al., (2021) 

which shows that taxpayer morale does not 

influence tax evasion. As is known, the PPH 21 tax 

deduction applies to individual taxpayers, and this 

tax is usually deducted directly from the taxpayer's 

income where they work. This shows that the 

existence of tax fines and coercion from the tax 

authorities, not the natural urge of individuals to 

complete their tax duties as a form of awareness 

and responsibility as taxpayers, is what causes the 

decline in taxpayer morale. This shows that the 

taxpayer's attitude towards tax evasion is not 

influenced by whether the attitude taken in evading 

tax is positive or negative. 

 

IV. CONCLUSIONS AND 

RECOMMENDATIONS 
Based on testing and data analysis that has 

been carried out by researchers, it can be 

concluded that the self-assessment system has no 

effect on Tax Evasion at KPP Pratama North 

Malang. Then the tax rate has a positive effect on 

Tax Evasion and taxpayer morale has a negative 

effect on Tax Evasion at KPP Pratama North 

Malang. It is hoped that for future research it is 

recommended to add variables or use other 

variables that are thought to influence tax evasion, 

such as love of money and discrimination 

variables. 
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