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ABSTRACT: This study aims to analyze the direct 

influence of organizational culture on 

Organizational Citizenship Behavior (OCB), the 

direct influence of organizational culture on Job 

Satisfaction, the direct influence of Job Satisfaction 

on Organizational Citizenship Behavior (OCB) and 

the direct effect of organizational culture on 

Organizational Citizenship Behavior (OCB) with 

job satisfaction as an intervening variable. 

This study was conducted on the employees of PT. 

Asahimas Flat Glass with a total sample of 120 

respondents through the questionnaire method. The 

sampling technique used in this study the purposive 

sampling method in Group Production A. The 

samples were employess who could  survive and 

have experience in working well. The analytical 

method used was the Structural Equation Modeling 

(SEM) method processed through the AMOS 21 

program. 

The results indicated that organizational culture 

had a significant positive effect on Organizational 

Citizenship Behavior (OCB);, organizational 

culture had a significant positive effect on Job 

Satisfaction, Job Satisfaction had a positive and 

significant effect on Organizational Citizenship 

Behavior (OCB), and Job Satisfaction was proven 

to be a variable intervening on the relationship 

between organizational culture and Organizational 

Citizenship Behavior (OCB). 
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Organizational Citizenship Behavior (OCB), 
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I. INTRODUCTION 
Globalization brings consequences for every 

organization to make changes internally. Internal 

organization includes managing human resources, 

organizational policies and company conditions. 

One part of organizational culture that follows 

changes is organizational culture. In an era of 

increasingly fierce competition, an organizational 

culture develops according to environmental 

developments and is a general concept shared by 

members of an organization or a common system 

of meaning that the organization values [1]. These 

characteristics make one organization different 

from another. On the other hand, organizational 

culture has a large influence on employee behavior, 

followed by organizational effectiveness, which 

will make it easier for managers to understand not 

only the organization they work for in formulating 

policies and procedures but to understand human 

behavior and the utilization of their human 

resources in a way the best [2]. Therefore, 

companies need to build a strong organizational 

culture with their employees because these factors 

will affect the positive behavior among employees, 

one of which is OCB behavior. 

According to [1], satisfied employees are 

more likely to have positive attitudes towards the 

organization, help others, and exceed their normal 

expectations at work. Job satisfaction is the 

feeling of someone who is already satisfied with 

what they get in their work, for example, satisfied 

with the salary, the nature of their boss, anything 

that makes the employee love their job. Apart 

from the previous study results, the authors relate 

the phenomena to strengthen the research results. 

Hence, quality research results will hopefully be 

obtained. 

Many employees still do not show OCB 

behavior, such as a lack of helping colleagues 

complete their work, using time efficiently at 

work and working more for the company. 

However, not all employees experience these 

problems since other employees have job 

satisfaction. So, the organizational culture at PT. 

Asahimas Flat Glass affects the job satisfaction of 

every employee to affect the level of OCB 

behavior. 

An empirical study conducted by [2] and 

[3]found that organizational culture positively 
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affected OCB. This result provided evidence that 

organizational culture included the values and 

principles of the organization when it could be 

interpreted and applied. This study is different 

from [4], discovering no significant and positive 

influence of organizational culture on OCB. 

Empirical studies conducted by [5], [6]and 

[7] showed that organizational culture 

significantly affected job satisfaction. Based on 

this research, the better the organizational culture 

owned by the organization, the higher the level of 

job satisfaction possessed by employees. [8]stated 

that job satisfaction had a significant effect on 

OCB. Members with a high level of job 

satisfaction will increase OCB. [9] found a 

different result that OCB harmed the 

performance. Therefore, job satisfaction did not 

always affect a person’s OCB level. 

Based on the phenomenon and research gap, 

it is still necessary to study further the impact of 

organizational culture on organizational citizenship 

behavior (OCB) and organizational culture on job 

satisfaction. This empirical study aims to analyze 

how much impact organizational culture and 

organizational citizenship behavior will have on 

employee satisfaction. The benefit of this empirical 

study is that by knowing the impact of 

organizational culture and employee organizational 

citizenship behavior, the organization will increase 

employee job satisfaction.  
 

II. LITERATURE REVIEW 

 

Organizational Culture on Organizational 

Citizenship Behavior (OCB) 

A strong organizational culture characterized 

by the opportunity to innovate, team-oriented 

responsibilities and the drive to continue to excel 

positively impacts high levels of organizational 

citizenship behavior (OCB), such as employees 

completing responsibilities effectively and 

efficiently with quality. The results that meet 

organizational standards often even exceed the 

standard. A strong organizational culture created by 

the organization works hard to carry out 

responsibilities, team-oriented responsibilities, and 

the motivation to produce quality results positively 

impacts high levels of employee organizational 

citizenship behavior (OCB), such as the willingness 

among employees to help each other complete their 

responsibilities. There is no discrimination between 

fellow employees, so the organizational atmosphere 

makes employees comfortable. Organizations with a 

strong and positive culture allow for a strong sense 

of belonging and togetherness. 

Several researchers have conducted empirical 

studies, such as [10] and [2], finding a significant 

influence between organizational culture and 

Organizational Citizenship Behavior (OCB). In 

addition, empirical studies by [11]and [12],  

[13].and [14] showed that organizational culture 

directly affected the OCB variable. 

From the description above, a hypothesis can be 

formulated: 

H1: Organizational Culture has a positive and 

significant effect on Organizational Citizenship 

Behavior (OCB). 

 

 

 

Organizational Culture on Job Satisfaction 

A strong organizational culture is indicated 

by clear long-term goals and direction of the 

organization, missions as a guide for performance, 

future strategy, a shared vision of what will be 

realized in the organization and creating enthusiasm 

and motivation among members will affect job 

satisfaction.Previous empirical studies discussing 

the relationship between organizational culture and 

job satisfaction were conducted by [15],  [16], 

and[7],. They discovered an influence between 

organizational culture variables on job satisfaction 

variables. 

From the description above, a hypothesis can be 

formulated: 

H2:Organizational Culture has a positive and 

significant effect on Job Satisfaction. 

 

Job satisfaction on Organizational Citizenship 

Behavior (OCB) 

If employees are satisfied with the organization, for 

example, given the opportunity to use their abilities 

to complete work, the achievements, the opportunity 

for advancement in skills and work skills, 

interactions with colleagues, opportunity to be 

“someone” important, their behavior will increase 

the effectiveness of company performance without 

neglecting the individual productivity goals of 

employees. 

Empirical studies conducted by [17], [18], 

[19], and [20]found that job satisfaction had a 

positive impact on Organizational Citizenship 

Behavior (OCB). 

From the description above, a hypothesis can be 

formulated: 

H3: Job satisfaction has a positive and significant 

effect on Organizational Citizenship Behavior 

(OCB). 
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Organizational Culture on Organizational 

Citizenship Behavior (OCB) through Job 

Satisfaction  

 

Organizational culture is a system of values and 

norms in an organization to guide the behavior of 

its members and ultimately produce behavioral 

norms. Therefore, if the existing culture in the 

organization can be managed properly, the 

organizational climate will be conducive and will 

increase employee OCB. The increase in OCB 

positively impacts the organization because it 

appears without coercion. Therefore, a high OCB 

due to a good organizational culture indicates that 

organizational members are satisfied with the 

content in the organization. The better the 

organizational culture in the company is, the 

higher job satisfaction will be and will increase 

the Organizational Citizenship Behavior (OCB) 

behavior, such as researchconducted by [21]. 

From the description above, a hypothesis can be 

formulated: 

H4: Organizational Culture has a positive effect on 

OCB through Job Satisfaction. 

 
Research Model 

                                                        Figure 1. Research Model 

 

 
 

III. RESEARCH METHOD 
The object of the research was 

conducted at PT. Asahimas Flat Glass while 

the subjects were employees of PT. Asahimas 

Flat Glass Cikampek. The sampling technique 

used purposive sampling with sample criteria, 

where the authors took research 120 

respondents who were in Group Production A 

at PT. Asahimas Flat Glass Cikampek. 

 

Data Collection 

The research was conducted by giving a 

questionnaire through Google Form to 120 

employees of PT. Asahimas Flat Glass. In this 

study, the authors used a sampling technique 

called a non-probability sampling technique. 

Based on the 120 questionnaires distributed, the 

response rate was 100%. 

 

 

 

 

Measurement 

The questionnaire had 74 items. 

Measurement of items using a 5-point Likert 

scale indicated that 1 = strongly disagree, and 5 = 

strongly agree. Culture is measured using 5 

indicators developed into 34 items: involvement, 

consistency, adaptability, and mission [22]. 

Organizational Citizenship Behavior was 

measured by 5 indicators developed into 20 

items: Altruism, Courtesy, Sportsmanship, Civic 

Virtue, Conscientiousness [23]. Employee Job 

Satisfaction was measured using 2 indicators 

developed into 20 items: Ability Utilization, 

Achievement, Activity, Advancement, Authority, 

Company Policies, Compensation, Co-worker, 

Creativity, Independence, Job Security, Social 

Service, Social Status, Moral Values, 

Responsibility, Supervision-Human Relations, 

Supervision -Technical, Variety, and Working 

Conditions [24]. In this study, the data analysis 

technique used was AMOS. 
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IV. RESULTS AND DISCUSSION 

Validity Test 

Testing the validity of this study used 

Confirmatory Factor Analysis (CFA). Based on 

the validity test conducted using SEM software 

with the AMOS program, all valid question 

items are shown in Table 1. 

 

Variable Item Factor Loading Status 

Organizational 

Culture 

BO1 0,853 Valid 

BO2 0,871 Valid 

BO3 0,863 Valid 

BO4 0,851 Valid 

BO5 0,840 Valid 

BO6 0,866 Valid 

BO7 0,859 Valid 

BO8 0,862 Valid 

BO9 0,899 Valid 

BO10 0,889 Valid 

BO11 0,865 Valid 

BO12 0,873 Valid 

BO13 0,869 Valid 

BO14 0,870 Valid 

BO15 0,869 Valid 

BO16 0,870 Valid 

BO17 0,893 Valid 

BO18 0,886 Valid 

BO19 0,871 Valid 

BO20 0,861 Valid 

BO21 0,862 Valid 

BO22 0,874 Valid 

BO23 0,869 Valid 

BO24 0,855 Valid 

BO25 0,814 Valid 

BO26 0,865 Valid 

BO27 0,851 Valid 

BO28 0,864 Valid 

BO29 0,879 Valid 

BO30 0,854 Valid 

BO31 0,877 Valid 

BO32 0,878 Valid 

BO33 0,866 Valid 

BO34 0,886 Valid 

Job Satisfaction 

KK1 0,875 Valid 

KK2 0,811 Valid 

KK3 0,843 Valid 

KK4 0,866 Valid 
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KK5 0,852 Valid 

KK6 0,830 Valid 

KK7 0,901 Valid 

KK8 0,882 Valid 

KK9 0,835 Valid 

KK10 0,848 Valid 

KK11 0,880 Valid 

KK12 0,843 Valid 

KK13 0,849 Valid 

KK14 0,852 Valid 

KK15 0,846 Valid 

KK16 0,870 Valid 

KK17 0,849 Valid 

KK18 0,856 Valid 

KK19 0,871 Valid 

KK20 0,857 Valid 

Organizational 

Citizenship 

Behavior 

OCB1 0,871 Valid 

OCB2 0,863 Valid 

OCB3 0,853 Valid 

OCB4 0,860 Valid 

OCB5 0,865 Valid 

OCB6 0,870 Valid 

OCB7 0,879 Valid 

OCB8 0,879 Valid 

OCB9 0,857 Valid 

OCB10 0,877 Valid 

OCB11 0,874 Valid 

OCB12 0,875 Valid 

OCB13 0,825 Valid 

OCB14 0,883 Valid 

OCB15 0,877 Valid 

OCB16 0,835 Valid 

OCB17 0,878 Valid 

OCB18 0,855 Valid 

OCB19 0,877 Valid 

OCB20 0,904 Valid 

 

Reliability Test 

 

The reliability test used the construct reliability 

test. The value of construct reliability on the 

organizational culture variable is 0.9904, Job 

Satisfaction is 0.9821, and Organizational 

Citizenship Behavior is 0.9839, with the value of 

each variable 0.7. Based on the test results, the 

entire research instrument is reliable 

The results of the reliability test are shown in Table 

2. 

 

 

 



 

  

International Journal of Humanities Social Science and Management (IJHSSM) 

Volume 3, Issue 6, Nov.-Dec., 2023, pp: 60-70                                www.ijhssm.org                 

                                      

 

 

 

| Impact Factor value 7.52 |                                 ISO 9001: 2008 Certified Journal                                     Page 65 

Table 2. Reliability Test Result 

Variable Construct 

Reliability 

Status 

Organizational 

Culture 

0,9904 Reliable 

Job Satisfaction 0,9821 Reliable 

Organizational 

Citizenship Behavior 

0,9839 Reliable 

 

Descriptive Analysis 

The results of the descriptive analysis are shown in Table 3.  

 

Table 3. Descriptive Analysis 

Variable Mean 

Organizational Culture 3,73 

Job Satisfaction 3,74 

Organizational Citizenship Behavior 3,65 

 

Based on the descriptive analysis of Table 3, 

organizational culture at PT. Asahimas Flat Glass 

is 3.73 in the good category, Job Satisfaction is 

3.74 in the high category, and Organizational 

Citizenship Behavior (OCB) is 3.65 in the high 

category. 

 

Quantitative Analysis 

Goodness-of-fit Test 
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Table 4. Goodness-of-fit Result 

The goodness of fit index Cut off value Research Model Model 

Chi-Square Diharapkankecil 3766,654 Marginal 

Significant Probability ≥0.05 0,000 Marginal 

RMSEA ≤0.08 0,060 Fit 

GFI ≥0.90 0,593 Marginal 

AGFI ≥0.90 0,569 Marginal 

CMIN/DF ≤2.0 1,435 Fit  

TLI ≥0.90 0,903 Fit 

CFI ≥0.90 0,906 Fit 

 

 

Based on Table 4, the values of Chi-squares, 

Significant Probability, RMSEA, GFI, AGFI, 

CMIN/DF, TLI and CFI are included in the 

Marginal Fit category. Ghozali (2017) stated 

that if one or two goodness of fit criteria is met, 

the overall model means good (good fit). Thus, 

the goodness of fit test results on the model 

used in this study indicates that the model’s 

feasibility test has met the recommended value 

requirements. 

 

Hypothesis Test 

The data analysis results from hypothesis testing 

are shown in Table 5. 

 

Table 5. Hypothesis Test Results 

No. Hypothesis C.R. P Status 

1 

Organizational culture on 

Organizational Citizenship 

behavior (OCB) 

2,462 0,014 Significant 

2 
Organizational Culture on Job 

Satisfaction 
11,502 0,000 Significant 

3 Job Satisfaction with 

Organizational Citizenship 

Behavior (OCB) 

5,696 0,000 Significant 

 

Table 5 shows that organizational culture 

has a significant effect on Organizational 

Citizenship Behavior (OCB) with a CR 

value of 2.462 and a P value of 0.014 <0.05 

so that hypothesis 1 is accepted. 

Organizational culture significantly affects 

job satisfaction with a CR value of 11.502 

and a P value of 0.000 <0.05, so hypothesis 

3 is accepted. Job satisfaction significantly 

affects organizational citizenship behavior 

(OCB) with a CR value of 5.696 and a P 

value of 0.000 <0.005, so hypothesis 3 is 

accepted. 
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Direct and Indirect Effects 

Table 6. Direct Effects 

 

Organizationa

l Culture 

Job 

Satisfaction 

Organization 

Citizenship Behavior 

Job satisfaction 0,912 0,000 0,000 

Organization 

Citizenship 

Behavior 

0,265 0,662 0,000 

 

Table 7. Indirect Effects 

 

Organizationa

l Culture 

Job 

Satisfaction 

Organization 

Citizenship Behavior 

Job satisfaction 0,000 0,000 0,000 

Organization 

Citizenship 

Behavior 

0,604 0,000 0,000 

 

The influence of organizational culture on 

organizational citizenship behavior, mediated by 

job satisfaction, compares the direct and indirect 

effects value. The test results show a value of 0.265 

< 0.604, with job satisfaction mediating the 

relationship between organizational culture and 

positive Organization Citizenship Behavior. The 

stronger the organizational culture in an 

organization will create job satisfaction and impact 

organizational citizenship behavior. Thus, 

hypothesis 4 is accepted. 

Discussion 

The Relationship between Organizational 

Culture with Organizational Citizenship 

Behavior (OCB) 

Organizational culture at PT. Asahimas Flat Glass 

was well based on the result, characterized by the 

opportunity to innovate, team-oriented 

responsibility, and encouragement to excel. The 

impact of a good organizational culture is an 

increase in the level of organizational citizenship 

behavior (OCB) of employees, such that employees 

can complete responsibilities effectively and 

efficiently with quality results that follow 

organizational standards and often even exceed the 

standard. Besides, the teamwork culture in the 

organization also has an impact on increasing the 

willingness among employees to help each other 

complete their responsibilities. There is no 

discrimination between fellow employees, so the 

organizational atmosphere makes employees 

comfortable. 

This empirical result is similar to [25], [11], [12] ), 

and [2] who obtained organizational culture having 

a positive and significant effect on organizational 

citizenship behavior (OCB). 

 

The Relationship between Organizational 

Culture and Job Satisfaction 

The organizational culture at PT. Asahimas Flat 

Glass was strongly indicated by the organization’s 

clear long-term goals and direction, had a clear 

mission as a guide for performance, a future 

strategy, a shared vision, and a mission to create 

enthusiasm and motivation among members, which 

had an impact on employee job satisfaction. 

This empirical result is similar to [7],[26], [27], [6] 

and [28] who found organizational culture having a 

positive and significant effect on job satisfaction. 

 

The Relationship between Job Satisfaction and 

Organizational Citizenship Behavior (OCB) 

High job satisfaction as felt by employees at 

PT. Asahimas Flat Glass affected 

Organizational Citizenship Behavior (OCB) 

based on the result. Satisfied employees will 

speak positively about the organization, help 

others, and far exceed the normal expectations 

of work. In addition, employees become proud 

to exceed the task’s demands because 
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employees want to reciprocate their positive 

experiences. Organizations that can generate 

job satisfaction in their members will 

automatically increase employees’ 

Organizational Citizenship Behavior (OCB). 

This empirical result is similar to [17], 

(Kurniawan &Rohmanto, 2021), [19], [29], 

[20], dan [8] revealing that job satisfaction 

variable had a positive and significant effect on 

organizational citizenship behavior (OCB). 

 

The Relationship between Organizational 

Culture to Organizational Citizenship 

Behavior (OCB) mediated by Job 

Satisfaction 

 

Job satisfaction mediated the positive effect of 

organizational culture on organizational 

citizenship behavior (OCB). For now, with a good 

organizational culture, the employees of PT. 

Asahimas Flat Glass is enough to increase 

organizational citizenship behavior (OCB). Job 

satisfaction can be an intermediary that increases 

the influence of organizational culture on 

organizational citizenship behavior (OCB). 

This empirical study is similar to (Akbar et al., 

2017) and (Setyaningrum, 2017), revealing that 

organizational culture had a positive effect on 

Organizational Citizenship Behavior (OCB) and 

organizational culture had a positive and 

significant effect on Organizational Citizenship 

Behavior ( OCB) with job satisfaction as a 

mediator. 

 

V. CONCLUSION 

 
Organizational culture had a significant 

effect on Organizational Citizenship Behavior 

(OCB). The stronger the culture in the 

organization, the greater the Organizational 

Citizenship Behavior (OCB). Organizational 

culture had a significant effect on job 

satisfaction. The stronger the culture in the 

organization, the higher the level of job 

satisfaction of employees in the organization. 

Job satisfaction had a significant effect on 

Organizational Citizenship Behavior (OCB), the 

higher the level of employee job satisfaction. 

Organizational Culture affected Organizational 

Citizenship Behavior (OCB) through Job 

Satisfaction as an intervening variable, the 

stronger the culture in the organization, the 

higher the level of Organizational Citizenship 

Behavior (OCB) of employees and subsequently 

had an impact on increasing employee job 

satisfaction. 

These findings to the organization imply that PT. 

Asahimas Flat Glass can maintain a well-formed 

organizational culture so that the OCB behavior 

of employees can be maintained and the level of 

employee job satisfaction remains high. In 

addition, job satisfaction also affects the level of 

OCB behavior, so there needs to be more 

attention in this case so that the OCB attitude of 

employees can be maintained so that employee 

job satisfaction remains high. Therefore, 

hopefully, this study can be a reference for PT. 

Asahimas Flat Glass in managing his company. 

The limitations of this study were only using 

organizational culture and job satisfaction 

variables to influence Organizational Citizenship 

Behavior (OCB). On the other hand, many 

variables can be studied that affect 

Organizational Citizenship Behavior, such as 

servant leadership, workplace spirituality, and 

work engagement. 
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