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Abstract 
This research was mainly focused on satisfaction 

level and educational mode preference during 

pandemic era. Student’s satisfaction level and 

general preference is more for offline education than 

online education. This is due to higher participation 

in classes, better clarifications, and ease of use, 

overall friendliness, and greater social engagement 

after classes, better efficiency from the lecturers, 

higher assimilation of in-depth knowledge, and 

students’ perception of how offline education is 

superior in preparing them for the future, by getting 

them ready for jobs. Traditional education can, in no 

means be substituted by any other form of 

education. But in this growing competitive world, it 

is very much crucial to learn, for adapting to 

innovative changes. To conclude student’s lack 

knowledge on the advantages of online education 

and the benefits reaped out of it is at large. 

Appropriate training and guidance in system 

operations should be provided to students, to 

improve the efficiency and effectiveness of online 

education. This can be effectively achieved if a 

separate offline class is allotted for basic computer 

science, in the college timetable, for all the students 

of every discipline. Necessary tests and quizzes just 

like any other subject could be carried out for 

assessment.  Each and every student and faculty 

should come out of their comfortable zone and adapt 

to changes. Through proper motivation this could be 

successfully achieved to great lengths. 

Keywords: Online education, Offline education, 

Preference, Satisfaction level, Students. 

 

I. Introduction 
The new patterns in education, in the midst 

of the pandemic time, show that web based learning 

mode has been more pervasive and understudies 

have been more reliant upon it to meet their 

instructive necessities and prerequisites. This study 

centres to grasp the understudies' inclination, level 

of fulfilment in online contrasted with disconnected 

and whether monetary status of the particular 

understudy influences their instructive mode 

inclination and furthermore to figure out best 

method of schooling that gives top to bottom 

information according to understudies' perspective. 

Instructive organizations overall speedily answered 

the pandemic by going on the web. In record time, 

understudies moved from actual spaces that 

furnished them with much-required social 

cooperations, to being situated behind a screen for a 

really long time. In Lebanon, the shift to online 

stages occurred at a more slow speed, and was 

principally determined by the scholastic foundations 

that previously had computerized learning stages set 

up, and the resources to work them. 

Nobody envisioned that Coronavirus would 

flip around our reality and would carry significant 

changes to our way of life. The infection has spread 

wherever like a wild backwoods fire because of 

which various changes were acknowledged by 

individuals from one side of the planet to the other, 

and it required an investment for everybody to 

adjust to the new typical. Web based learning is 

quickly becoming one of the best ways of granting 

training. The effect of the infection was solid to such 

an extent that web-based training turned into an 

apparently pervasive piece of our developing world, 

which brought about the conclusion of schools and 

no further actual cooperation of instructors with 

understudies. Luckily, soon enough the vast 

majority of the schools and instructive foundations 

moved to online mode to continue their 
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investigations. Accordingly, schooling has changed 

decisively, with the particular ascent of e-learning, 

by which instructing is attempted somewhat on 

computerized stages rather than actual homerooms. 

Online classes and innovation have arisen 

as a superhuman during the lockdown days. We 

have all been detained at home however are as yet 

associated with the universe of instruction. Because 

of the lockdown, understudies have not had the 

option to remain associated with the external world 

and the absence of openness is clear. The main relief 

for the understudies' psychological prosperity has 

been the progress to online classes. Instructors 

ensured that the learning for understudies was not 

compromised, so they took an extraordinary jump 

forward to track down arrangements and establish 

new learning conditions for their understudies to 

guarantee that advancing won't ever stop. With brief 

period to get ready, educational programs were 

changed, new example plans were made, exercises 

were arranged, all so their understudies remain 

effectively elaborate through web based learning. 

For understudies, online classes have 

turned into an impending pattern in the training area 

all over the planet. Computerized learning has given 

simple admittance to the documents and envelopes 

that can now be coordinated and saved with no 

actual harm. With a single tick, understudies can get 

to their notes and tasks without the feeling of dread 

toward losing or ruining them. With trend setting 

innovation, this method of learning has not 

exclusively been more straightforward however fun 

and connecting too. Innovation empowered learning 

is valuable and has shown to be more captivating as 

it helps in making those subjects intelligent and fun 

which are generally viewed as dull by understudies. 

It turned out to be extremely advantageous for the 

understudies to go to classes from anyplace on the 

planet as the two classes and learning content was 

effectively available at home. Incorporation of the 

learning stages with trendy intuitive applications has 

made web-based classes more helpful for the two 

understudies and instructors as additional 

understudies can communicate their perspectives 

simultaneously utilizing specific internet based 

applications. Understudies have been more specific 

with their web-based accommodation as they are 

informed consistently and it is an easy undertaking 

for the educators to find the understudies who have 

neglected to present their tasks on time. Internet 

learning has assisted understudies with becoming 

autonomous students before they advance into this 

present reality. Understudies got potential chances to 

investigate new learning applications and stages 

during the class, which assisted them with growing 

new abilities and capacities speeding up their 

development direction. A portion of the understudies 

have been answering great to the dynamic learning 

climate made web-based by the educators while 

others need a push in fits and starts. 

 

Objectives 

1. To find out learning mode preference 

among the students in this current scenario. 

2. To analyze student’s satisfaction level 

between online vs. offline education system. 

3. To analyze the association between students 

economic status and preference of education mode. 

 

II. Methodology 

The present study had been done using primary data. 

The data were collected from student of different 

departments through online survey with the help of 

Google forms. Convenience sampling techniques 

were adopted in this study. ANOVA and Chi-square 

test were used for this research study. 

 

Hypothesis 

ANOVA 
To find out if there exist any difference in the 

student satisfactions level under the two different 

educational modes. 

H0 states that, there is no significance difference in 

the level of satisfaction between Online and Offline. 

H1 states that, there is significance difference in the 

level of satisfaction between Online and Offline 

educational mode. 

Chi-Square 
To identify whether there is any association between 

economic status and educational mode preference of 

the students. 

H0: There is no significant association between 

economic status and preference of the students. 

H1: There is significant association between 

economic status and preference of the students. 
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III. Results and Analysis 
 

Table 1 

Test of Homogeneity of Variances 

Satisfaction level 

Level of Statistic df1 df2 Sig. 

0.957 1 290 0.329 

Source: Authors own calculation. 

 

Test of Homogeneity of variances gives the result for homogeneity of variance. The level of statistic value is 

0.957 with p-value 0.329. Since the p-value is greater than 0.05, we accept the null hypothesis and conclude that 

these data do not violate the homogeneity of variance assumption. 

 

Table 2 

ANOVA 

Satisfaction level 

Sources of variation Sum of Squares df 
Mean 

Square 
F Sig. 

Between Groups 8.189 1 8.189 
46.292 0.000 

Within Groups 51.301 290 0.177 

Total 59.49 291       

Source: Authors own calculation. 

 

The above table 2 explains F-value as 46.292 and its p-value as 0.000. Since the level of significance is less than 

0.05, we reject the null hypothesis and conclude that there is a significance difference among the satisfaction 

level in the two different types of educational mode.  

 

Table 3 

Chi-Square Tests 

Test  Value df Sig. (2-sided) 

Pearson Chi-Square 1.266a 2 0.531 

Likelihood Ratio 1.209 2 0.546 

Linear-by-Linear Association 0.309 1 0.579 

N of Valid Cases 146     

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.01. 

Source: Authors own calculation. 
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Pearson Chi-square value from the above 

table 3 shows as 1.266a with degree of freedom 2. 

The p-value is 0.531which is greater than 0.05 

significance level. Hence, we accept the null 

hypothesis and conclude that there is no 

significance association between economic status 

and educational mode preference of the students. 

Students are ready to adopt the new arising online 

educational mode irrespective of their family 

income. 

 

IV. Conclusion 
This research, inferred that students’ 

satisfaction level and general preference is more for 

offline education than online education. This is due 

to higher participation in classes, better 

clarifications, ease of use, overall friendliness, and 

greater social engagement after classes, better 

efficiency from the lecturers, higher assimilation of 

in-depth knowledge, and students’ perception of 

how offline education is superior in preparing them 

for the future, by getting them ready for jobs. 

Traditional education can, in no means be 

substituted by any other form of education. But in 

this growing competitive world, it is very much 

crucial to learn, for adapting to innovative changes. 

To conclude student’s lack knowledge on the 

advantages of online education and the benefits 

reaped out of it, is at large. Appropriate training 

and guidance in system operations should be 

provided to students, to improve the efficiency and 

effectiveness of online education. This can be 

effectively achieved if a separate offline class is 

allotted for basic computer science, in the college 

timetable, for all the students of every discipline. 

Necessary tests and quizzes just like any other 

subject could be carried out for assessment.  Each 

and every student and faculty should come out of 

their comfortable zone and adapt to changes. 

Through proper motivation this could be 

successfully achieved to great lengths. 
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