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Abstract 
This study covered teacher’s psychological well-

being, mental health, and personal competence in 

the new normal of education. Secondary School 

teachers from the Division of Cotabato and 

Kidapawan City served as the respondents of the 

study. Excluded in the study are elementary 

teachers. Also, this conducted an in-depth interview 

among the informants and develop an intervention 

program based on the findings of the study. Results 

showed that the level of psychological well-being, 

mental health, personal competence of teachers is 

high.There is a significant relationship between 

teachers’ psychological well-being and personal 

competence. Also, here is a significant relationship 

between teachers’ mental health and personal 

competence. Psychological well-being influenced 

teachers’ personal competence. Teachers’ mental 

health influenced their personal competence. Based 

on the foregoing findings, the following conclusions 

were drawn. Teachers strongly possessed their 

psychological well-being. They can ignore the 

negativities brought by the pandemic. They are 

mentally upright whereby they can solve and find 

solutions to problems brought by the pandemic and 

are highly competent amidst the pandemic. They 

employed different innovative strategies which 

improved instructions; Teachers who have sense 

resiliency can withstand from the tests brought by 

the pandemic. They have continued their services 

and become the best version of excellence. Teachers 

who are mentally upright could think for different 

strategies which will be given to their learners. They 

could design innovations which will strengthen the 

delivery of teaching modalities to the learners; 

Teachers have the integrity as well as passionate 

towards their profession. Also they have the courage 

and determination to make everything in the highest 

standards. Teachers looked forward for the better 

days and that the pandemic will some come to an 

end and everything will be back into normal. They 

followed the orders of their agency and implement 

them in order not to hamper the delivery of learning. 

Keywords: mental health, psychological well-

being, personal competence, teachers, Philippines 

 

I. INTRODUCTION 
Undeniably, the Corona Virus-19 

Pandemic has shuttered all the doors of schools, 

business establishments, recreation facilities, and the 

like. People were locked in their rooms waiting for 

the curve of the infected persons. However, cases 

continue to soar high and this situation caused them 

desperation and anxiety believing that this will stop 

in a long period of time. Basically, in the parlance of 

education, teachers are still doing their 

responsibilities even in the midst of the health crisis. 

They are obliged to submit reports and other 

important documents.  

The World Health Organization (2020) 

viewed stress, anxiety, and depression which are 

identified by Dar, Iqbal and Mushtaq(2020) as 

mental disorder are reactions in facing the COVID-

19 pandemic. The spread of fake news may have a 

psychological impact on the employees which in 

turn have a detrimental effect on the organization 

(Bao, Sun, Meng, Shi & Lu, 2020). In the same 

manner, Xiang et al., (2020) articulated that mental 

health issues of the people must be the topmost 

priority assigning mental health professional which 

can aid during the quarantine periods.  

Furthermore, other strategies must be 

considered especially during the school closure in 

order to provide the essence of belongingness and 

connectedness during isolation and the change of 

normal working situation (Duffield & O’Hare, 

2020). A such, better relationships between teachers, 

students, and among the members of the family and 

friends played a crucial role in promoting wellbeing 

and self-care (Split, Koomen& Thijs, 2011). These 

could avoid neurological and immunological, and 

health functioning which may lead to suicide 

(Iadecola, Anrather, & Kamel, 2020).  

The new normal delivery of education 

brought a lot of changes on the spectrum of 

instruction. Educators have to make the curriculum 
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relevant to the call of time (Cahapay, 2020). Schools 

of all levels must have to make appropriate plans 

which are necessary for the implementation of the 

new normal. Indeed, collaboration is essential. As 

manifested by De Boer (2000) teachers have to 

increase their pedagogical skills because their 

competencies are important in increasing 

participation in decision-making.  

Henceforth, the researcher did not find any 

related studies which identified the associations of 

the variables. Most of the literatures presented are 

focused on health professionals who served as the 

front liners and outbreak management (Reeves et al., 

2020), only on mental health (Pfefferbaum& North, 

2020), and telemedicine (Hollander &Carr, 2020). 

Also, studies are relative to health issues and 

different scientific aspects of the COVID-19 and its 

impact on human mobility which resulted to the 

global economic turmoil (Baker, Bloom, Davis, 

Kost, Sammon, &Viratyosin, 2020; Donthu& 

Gustafsson, 2020; Fernandes, 2020; Laborde, 

Martin, Swimmen, & Vos, 2020; Nicola et al., 2020; 

Ozili& Arun, 2020).  

In this manner, the researcher is geared 

towards studying the psychological well-being, 

mental health, and personal competence of teachers 

in the new normal. Moreover, this study will open 

more doors of opportunities to listen to stories of 

teachers in the local setting especially in the 

Province of Cotabato. Above all, the end product of 

this endeavor will help teachers to become mentally 

healthy and resilient to face the unseen enemy of the 

21st century.  

 

Statement of the Problem 

 This study aims to determine the 

psychological well-being, mental health and 

personal competence of teachers in the new normal 

education. In particular, it answers the following 

research questions: 

1. What is the level of psychological well-

being of teachers in terms of autonomy, 

environmental mastery, positive relations, and self-

acceptance? 

2. What is the level of mental health of 

teachers in terms of professional life-esteem, life 

satisfaction, and job satisfaction? 

3. What is the level of personal competence 

of teachers in terms of self-management, 

professionalism and ethics, result focus, teamwork, 

service orientation, and innovation? 

4. Is there a significant relationship between 

teachers’ psychological well-being and personal 

competence? 

5. Does teachers’ psychological well-being 

influence their personal competence? 

6. Is there a significant relationship between 

teachers’ mental health and personal competence? 

7. Does teachers’ mental health influence 

their personal competence; 

8. What model can be derived based on the 

results? and 

9. What intervention program can be designed 

based on the findings of the study? 

 

Scope and Limitation of the Study 

This study coveredteacher’s psychological 

well-being, mental health, and personal competence 

in the new normal of education. Secondary School 

teachers from the Division of Cotabato and 

Kidapawan City served as the respondents of the 

study. Excluded in the study are elementary 

teachers. Also, this conducted an in-depth interview 

among the informants and develop an intervention 

program based on the findings of the study.  

 

Significance of the Study 

 This study will be significant to the 

following: 

Department of Education. The agency will be 

informed with the condition of teachers as they face 

their own problems brought by the COVID-19 

Pandemic. Hence, the agency could provide some 

intervention programs to teachers. In the same 

manner, they could make an overall assessment on 

the mental health and general wellbeing of teachers; 

Teachers. They will be given wider perspectives on 

the lived experiences of other teachers in the midst 

of the pandemic. Through this, they will be able to 

instill among themselves the healthy wellbeing to 

combat the onslaught. This study will give them 

sufficient information especially on the things that 

they are going to do to make themselves physically 

and mentally healthy; and  

Future Researchers. Researchers who would like 

to traverse in the same endeavor will be given 

enough perspectives on its significance especially 

on the findings that will be provided in the coming 

from the local setting. 

 

Operational Definition of Terms 

 To provide the reader a clearer grasp of the 

contents of this study, the following words are 

defined according to their use in the study: 

Autonomy. This refers to the ability of the 

respondents to govern and control their own lives 

responsibly.  

Corona Virus 19 Pandemic. An infectious disease 

caused by a newly discovered coronavirus. Most 
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people infected with the COVID-19 virus will 

experience mild to moderate respiratory illness and 

recover without requiring special treatment. Older 

people, and those with underlying medical problems 

like cardiovascular disease, diabetes, chronic 

respiratory disease, and cancer are more likely to 

develop serious illness. 

Environmental Mastery. This refers to the ability 

of the respondents to change the surrounding 

context using physical or mental actions as well as 

being able to control events. 

Innovation. This refers to the ability of the 

respondents to solve problems and give better 

solutions within the organization.  

Job Satisfaction. This refers to feeling of 

fulfillment on mental health that a person derives 

from their job.  

Life Satisfaction. This is defined as a perception of 

being happy with one’s own life and a belief that 

one’s life is one the right track.  

Mental Health. This refers to cognitive, behavioral, 

and emotional well-being. It is all about how the 

respondents think, feel, and behave. 

Personal Competence. This refers to the ability of 

the respondents to recognize their own emotions and 

their effects on their own self and other people.  

Positive Relations. This is the ability of the 

respondents to build a strong and healthy working 

environment.  

Professionalism and Ethics. This refers to work 

standard expected among the respondents. 

Professional Self-Esteem. It describes the overall 

sense of self-worth or personal value of the 

respondents.  

Psychological Well-Being. This refers to inter- and 

intra-individual levels of positive functioning that 

can include one’s relatedness with others and self-

referent attitudes that include one’s sense of 

mastery and personal growth. Subjective well-

being reflects dimensions of affect judgments of 

life satisfaction. 

Result Focus. This refers to the ability of the 

respondents to come up with better work outputs.  

Self-Acceptance. This involves individual 

satisfaction or happiness to oneself that involves 

self-understanding, a realistic, albeit subjective, 

awareness of one’s strengths and weaknesses.  

Service Orientation. This refers to the display of 

positive attitude and behaviors which demonstrate 

an awareness and willingness to respond to meet the 

needs of the clienteles, requirements and 

expectations.  

Teamwork. This refers to the ability of the 

respondents to work together to complete a task or a 

large goal.  

II. REVIEW OF RELATED 

LITERATURE 
 

This chapter presents different literatures taken from 

the books, journals, and the internet.  

 

Psychological Well-Being 

Generally, teachers who are happy in their 

profession can make a difference on the lives of the 

learners since they can affect the change the mood 

of the class which is easy for the learners to grasps 

the lessons being taught (Noddings, 2005; Barker & 

Martin, 2010). Relative to this, teachers who have 

positive wellbeing nurture the future generations by 

employing different strategies through motivation, 

hence, through this, they were able to reach their 

goals in the teaching profession (Çimen&Özgan, 

2018). In addition, teachers grit, life satisfaction, 

and optimism are optimal in the academic 

performance of the students (Caprara, Barbaranelli, 

Steca, & Malone, 2006; Duckworth, Quinn, 

&Selignman, 2009).  

 

Autonomy 

“Autonomy refers to self-government and 

responsible control for one’s life” (Keller, 2016). 

Inductively, autonomy determines the capacity of an 

individual to make informed and uncoerced 

decisions. In this respect, having autonomy also 

determines the extent to which an individual has 

control over their options and choices and meets 

their desires accordingly. The study of Benz and 

Frey (2008) argued that employees’ well-being is 

not only acquired through psychological autonomy 

but also through the employees’ capacity to 

accomplish unique goals within a particular 

workplace context as supported by self-

determination helping them satisfy their 

psychological needs. Being free from taking non-

coerced decisions at the workplace and feeling free 

to act in accordance with one’s own decisions are 

two different situations. In the same manner de 

Charms (1981) accentuated that when employees 

are granted freedom to making decisions of their 

own this will become satisfying on their 

psychological needs.  

Several studies have discovered a positive 

association between psychological autonomy and 

other measures of psychological well-being, such as 

hedonic happiness (Sheldon, Ryan & Reis, 1996), 

life satisfaction (Cordeiro, Paixiao, Lens, Lacante, 

& Sheldon, 2016), and subjective vitality. These 

findings lead us to posit people who enjoy higher 

levels of autonomy at the workplace are likely to 

experience greater well-being than those who 

https://www.frontiersin.org/articles/10.3389/fpsyg.2019.01267/full#B24
https://www.frontiersin.org/articles/10.3389/fpsyg.2019.01267/full#B5
https://www.frontiersin.org/articles/10.3389/fpsyg.2019.01267/full#B5
https://www.frontiersin.org/articles/10.3389/fpsyg.2019.01267/full#B32
https://www.frontiersin.org/articles/10.3389/fpsyg.2019.01267/full#B7
https://www.frontiersin.org/articles/10.3389/fpsyg.2019.01267/full#B7
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experience constraint or lower autonomy. In such 

instances, the relationship between the enjoyment of 

greater well-being and higher levels of autonomy at 

the workplace will be mediated by psychological 

autonomy.  

 During the times of the pandemic, teachers 

showed freedom in doing their usual activities. In 

fact, they made decisions that are based on the 

contexts of the agency and the mandates of the 

government. Since face-to-face is not permitted in 

the new normal of delivery of teaching, teachers 

have made their own strategies by delivering the 

lessons through online, thus it showed to have a 

rapid transformation in the curriculum (Mohmmed, 

Khidhir, Nazeer & Vijayan, 2020). Others employed 

the emergency remote teaching to make a temporary 

solution to the ongoing problems brought by the 

pandemic (Bozkurt & Sharma, 2020).  

 

Environmental Mastery 

Across the life course, environmental 

mastery is an important determinant of health 

(Pearlin& Schooler, 1978; Pudrovska, Schieman, 

Pearlin, & Nguyen, 2005; Surtees, Wainwright, 

Luben, Khaw, & Day, 2006) as well as an indicator 

of well-being in and of itself. Environmental 

mastery (or simply “mastery”) reflects an 

individual’s beliefs about his or her ability to control 

and manage important life circumstances (Pearlin, 

Nguyen, Schieman, &Milkie, 2007; Pearlin& 

Schooler, 1978).  

Education is considered a context for 

developing mastery as it provides the opportunity to 

develop skills and psychological characteristics that 

promote mastery, such as experiencing success and 

confidence in learning, and developing problem 

solving, planning, and communication skills 

(Mirowsky& Ross, 2007). Status attainment is 

another mechanism by which education is 

conceptually linked to mastery. Greater educational 

attainment is one indicator of a person’s social 

status within society and this success in itself may 

promote the belief that a person can master their 

circumstances. Education also indicates the 

possession of skills that enhance a person’s position 

in the labor market and attract financial rewards that 

continue to signal higher social status throughout 

adulthood. In many societies, these also translate 

into tangible benefits and accomplishments and 

reduce the likelihood of experiencing stressors that 

may reduce mastery.  

These benefits include higher income, 

occupational status, and autonomy at work (Singh-

Manoux, Clarke, & Marmot, 2002). Education thus 

increases access to social and economic resources, 

such as income to purchase goods and services, 

work characterized by high levels of autonomy, and 

leadership opportunities in the workplace and 

elsewhere, that facilitate being able to control one’s 

environment and are positively associated with 

mastery (Cassidy& Davies, 2003; Kaplan, Shema, 

&Leite, 2008; Pearlin, Nguyen, Schieman, &Milkie, 

2007; Wolinsky, Wyrwich, Babu, Kroenke, & 

Tierney, 2003).  

 

Positive Relations 

Research and anecdotal evidence show that 

co-worker relations have both direct and indirect 

impact on the behavioral engagement of employees 

in organizations. In fact, research has proven that 

co-worker relations and support are a significant 

determent of employee attitude and change-oriented 

citizenship (Chiaburu, Peng, Oh, Banks, & Lomeli, 

2013) in organizations. While increased supervisor–

subordinate relations lead to employee performance, 

reduced co-worker relations in organizations has 

been seen as counterproductive to interpersonal 

work behavior (Weseler&Niessen, 2016). Thus, co-

worker relations are critical to organizational health 

and reinforce membership bond (Sollitto& Myers, 

2015). Workplace relationship refers to “any 

relationship one has with a co-worker, such as a 

supervisor-subordinate, peer, or mentoring 

relationship” (Sias, Krone, &Jablin, 2002).  

Therefore, co-worker relations describe the 

behavioral interactions and support among workers 

in work organizations. Positive co-worker relations 

de ne workers’ helping behavior in relation to their 

immediate colleagues and subordinates (Frenkel & 

Sanders, 2007), while negative co-worker relations 

describe the harmful behaviors exhibited towards 

colleagues and subordinates including the absence 

of collegial assistance. Additionally, positive co-

worker relations promote empowerment by building 

employee skills, and enhancing their self-efficacy 

and highlighting their social networks. By contrast, 

negative co-worker relations stimulate high levels of 

job dissatisfaction, withdrawal of cooperation and 

high labor turnover (Hodson, 2001).  

 

Self-Acceptance 

Self-acceptance is crucial to mental health. 

The absence of ability to unconditionally accept 

oneself can lead to a variety of emotional 

difficulties, including uncontrolled anger and 

depression. The person who is caught up in self-

evaluation rather than self-acceptance may also be 

very needy and may devote considerable attention 

and personal resources to self-aggrandizement in 

order to compensate for perceived personal deficits. 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3981921/#R14
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3981921/#R17
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3981921/#R17
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3981921/#R23
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3981921/#R23
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3981921/#R16
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3981921/#R16
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3981921/#R14
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3981921/#R14
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One of the simplest and most natural methods of 

reducing self-evaluation and replacing it with 

acceptance is to assume a mindset of mindfulness 

rather than mindlessness (Langer, 2005).  

Contemporary research on individual 

differences in unconditional self-acceptance has 

confirmed that a lack of unconditional self-

acceptance is deleterious to personal well-being. 

Chamberlain and Haaga (2001b) reported that low 

levels of unconditional self- acceptance were 

associated with low self-esteem and elevated levels 

of self-esteem availability and proneness to 

depression. In general, they also found that students 

with higher levels of unconditional self-acceptance, 

relative to those with lower levels of unconditional 

self-acceptance, were less reactive to negative 

feedback about their performance on the public 

speaking task, and they tended to be more objective 

in their personal performance evaluations.  

 

Mental Health 

 Mental health was greatly affected by the 

COVID-19 Pandemic. It is known to be a 

multidimensional cause of stress that needed wide 

array of intervention   Thus, clinical psychological 

science must have to do their role in guiding the 

national crisis (Gruber et al., 2020). In fact, the 

result of the study showed that the pandemic was 

associated with the higher probability of anxiety and 

depression and a predictor for stress (Gallagher, 

Zvolensky, Long, Rogers, &Garey, 2020).  

 

Professional Self-Esteem 

Professional self-esteem is the appraisal of 

one’s capabilities that are suitable for a particular 

profession. In simple words, it is to get to know the 

real essence of a profession, its pre-requisites along 

and the competencies of a professional. Tinsely 

(2002) describes the same concept as “Professional 

self-esteem is an individual’s self-esteem 

specifically in regard to his or her professional 

position and acceptance in that professional role”. 

This definition also highlights the sense of 

importance of professional position and professional 

acceptance of individuals that makes them 

professionals in true sense.  

In cahoots, professional self-esteem is that 

cognitive, emotional and behavioral state that makes 

an individual a true professional in real sense. Its 

need is ardently felt in teaching profession as 

teachers are directly interacting with the whole 

personality of their students. This interaction needs 

devotion, sense of ownership, and commitments 

which are directly linked not only with their mind 

but also with their enthusiastic attachment with their 

profession. Professional self-esteem is eminent for 

teachers so that they may be proceeding in their 

profession with confidence, attachment, and without 

any fear of failure. For all this, appositive attitude is 

required because if they are fall a victim to negative 

approach either towards themselves or towards their 

profession and they feel that they are somehow not 

good enough or unworthy of being fully loved and 

accepted, a little satisfaction would be remained 

there even in the ground where they can excel 

(Tabassum & Ali, 2012).  

 

Life Satisfaction 

The concept of life satisfaction, which was 

first introduced by Neugarten in 1961, refers to a 

situation or result obtained by the comparison of 

what a person wants and possesses 

(Özer&Karabulut, 2003). Life satisfaction is defined 

as the main goal of life by many people. It is 

suggested that consistency or inconsistency between 

the goals of an individual and the extent these goals 

are reached by him/her has a vital role in reaching 

happiness (Rask et al., 2002). Life satisfaction refers 

to emotional reactions of an individual outside 

his/her work life. In other words, it refers to general 

attitude of the individual towards life. Being happy 

in daily life, feeling physically good, economic 

security and social relationships are the factors 

affecting life satisfaction (Schmitter, 2003).  

Schimmack, Diener and Oishi (2002) 

presented evidence that individuals tend to rely on 

the same types of information to create repeated life 

satisfaction judgments over time, and they also 

found that when the sources of information used in 

the formulation of life satisfaction judgments do 

change, reported levels of life satisfaction change as 

well. Factors such as current mood can influence life 

satisfaction judgments, but in survey situations tend 

to produce effects that are small compared to the 

stable variance in the measures (Eid & Diener, 

2004).  

 

Job Satisfaction 

Job satisfaction is one of the most 

commonly analyzed subjects among organizational 

behavior. It was observed that job satisfaction 

increases when prestige of the work increases. 

However, one can have job satisfaction even in a 

non- prestigious job. What matters is that an 

individual’s emotions towards his/her job. Job 

satisfaction is a multi-dimensional concept. Job 

satisfaction includes certain external factors such as 

qualifications of the job, organization and 

government, salary, working conditions, colleagues, 

professional development and supervision, 
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workmates; and certain internal factors such as 

individuals’ expectations and desires from the work 

(Çermik, 2001). Job satisfaction can be defined as 

the general attitude towards the job (Greenberg & 

Baron, 2000). It also means the gains an individual 

makes from work and feeling happy about working 

with colleagues and the work done.  

All emotions, logical and behavior 

tendencies of an individual towards job cause 

him/her to develop a positive or negative attitude 

towards his/her job Individuals spend approximately 

70% of their daily life and 2/3 of their life time in 

work life; so they are expected to have a high level 

of job satisfaction. Feeling satisfied at work helps an 

individual to develop positive attitudes towards 

his/her job Efficient use of human power can only 

be possible by working in a satisfying job according 

to their abilities and individual characteristics. Job 

satisfaction has a significant role in the lives of 

employees. An employee who has enough 

satisfaction from his/her job enjoys life, shows more 

positive behaviors, has a healthy psychological 

condition and can increasingly succeed in work life 

and private life (Özan, 2007).  

 

Personal Competence 

 Teachers’ competencies were tested during 

the time of the COVID-19 pandemic. Results 

revealed that digital competence was a predictor in 

maintaining social contact, introduction of new 

learning context, and the giving of different tasks to 

learners. Moreover, the lockdown resulted to the 

limited access of teachers to conventional teaching 

materials which will supposed to help them in 

finding and choosing online teaching materials 

which will support to the needs of their learners 

(Jäger-Biela, Kaspar&Konig, 2020) 

 

Self-Management 
 One of the components of personal 

competence is self-management. Effective teachers 

have focus towards their goals in order for them to 

give the better learning experience to their learners. 

As such, having the personal goals and directions 

will eventually bring them in the zenith of 

excellence. It can be attributed by the mere fact that 

they have the strong determination and passion in 

achieving their daily tasks. More so, these teach 

them the lessons that indeed they have to work with 

side by side with the agency (Lorig& Holman, 

2003).  

 Having the goals and values that are 

tantamount to the organization will help teachers to 

have self-realization with regards to their real value 

and role in the attainment of the common goal. 

Setting higher quality of instruction will motivate 

not only the learners but also the teachers to 

continue their quest for excellence. Normally, 

reaching goals must be realistic and would be for the 

betterment of everybody. Hence, growth and 

development must be shared within the 

organizational structures (Molias, Ranilla, 

&Cervera, 2017).  

 

Professionalism and Ethics 

 It is important to locate conceptions of 

teacher professionalism in relation to changing 

historical, political and social contexts because 

multiple meanings have changed and developed 

over time and in contestation between rival 

stakeholder groups and their interests (Hilferty, 

2008). The concept of professionalism is used in 

different senses and somewhat difficult to define. 

For example, in daily language, it is generally used 

to mean an activity for which one is paid as opposed 

to doing voluntarily. The term is also used to 

classify the status of occupation groups in terms of 

respectability (Kennedy, 2007). In the business 

world, professionalism is generally synonymous 

with “success” or refers to the expected behaviors of 

individuals in specific occupations (Tichenor, 2005).  

 Generally, teachers have to live a life that 

is worth emulated by the community. Conversely, it 

is also a must for teachers to report to school 

regularly and do their responsibilities. They have to 

set themselves as a good example to their learners 

for being trustworthy and being careful with their 

discourses. Having the sense of professionalism will 

improve integrity. Consequently, teachers needed to 

strengthen their work ethics in order for them to 

easily finish their duties as well as to build better 

working relationship with their immediate boss and 

co-teachers (Connell, 2020; Prado, Arce, Lopez, 

Garcia, & Pearson, 2020).  

 

Result Focus 

 Working with efficiency does not only save 

time, effort, and money. But this also saves the life 

of facilities and equipment that are sometimes 

overused because of the reports to be submitted in 

the due time. As such, it is also a must to avoid any 

mistakes. However, this can be made into reality 

through the effective strategic methods. In the same 

manner, on the giving of needed teaching materials 

to the learners in this time of the pandemic teachers 

have to be mindful of the errors and other mistakes 

that would give vagueness on the interpretations of 

the contents (Shrestha &Subedi, 2020).  

 Undeniably, this pandemic brought a lot of 

challenges on the teaching profession. Teachers are 
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facing difficulties on the proper activities that would 

suit to the needs of the learners. Hence, to make this 

into reality and to provide proper information, they 

have to ask the help of the experts to do the editing 

and review of their works. This assures that 

unnecessary errors can be avoided. More 

importantly, it was reiterated that teachers focus on 

results would give better learning experience to the 

learners. Providing the needs of the learners in order 

for them to have the grasp of the bodies of 

knowledge is crucial for developing the higher order 

thinking skills (Istiyono, Dwandaru, Setiawan, & 

Megawati, 2020; Kalra, Thevathayan, & Hamilton, 

2020; Subia, Marcos, Valdez, Pascual, &Liangco, 

2020).  

 

Teamwork 

 Teamwork in the parlance of education 

play a pivotal role in child’s development. Sharing 

responsibilities in honing the child can increase 

participation among teachers. Working 

collaboratively in solving problems is necessary and 

a must in this time of the pandemic. Human to 

human collaboration environments include systems 

that facilitate asynchronous or synchronous 

communication. For example, researchers have 

utilized open-source learning management systems 

such as Moodle that allow for asynchronous, 

threaded online discussion (Wise & Chiu, 2011) or 

massive open online courses (MOOCs) which can 

support collaborative and discussion-based 

interactions through asynchronous communication 

(Rosé &Ferschke, 2016).  

Personality traits also play a part in 

teamwork. A study by Kickul and Neuman (2000) 

points to the association of conscientiousness and 

cognitive ability with team performance. In 

addition, Tasa, Sears and Schat(2011) reported 

agreeableness as a determinant of interpersonal 

teamwork behavior while conscientiousness and 

core self-evaluation are determinants of 

performance management behavior. Different from 

the previous studies on self-other perception of 

personality traits (Taylor, Lerner, Sherman, Sage, & 

McDowell, 2003; Vazire, 2010), this study 

investigates the self-other perception of teamwork 

competencies and attempts to also relate the 

teamwork competencies to academic performance. 

 

Service Orientation 

 The organization needs employees who 

possess the intellectual ability to solving the 

problems as well as giving the needs of the learners 

and their parents. Services have been co-produced 

where customers and frontline employees play their 

actual roles in a supportive environment (Vargo 

&Lusch, 2004). This value creation is only possible 

where both the parties understand each other’s 

expectations, roles, and needs. Failing to do so can 

result in value co-destruction, which leads to 

customer dissatisfaction, anxiety, and switching 

(Loıc& Caceres, 2010). More importantly, co-

destruction is a product of customer misbehavior 

that occurs when frontline employees do not 

understand the customer expectations in a service 

setting. 

 The school as provider of services needed 

teachers who have the knowledge and skills with 

regards to its vision and mission. Above all, they 

have to engage into professional development which 

will increase their level of instruction. In the same 

manner, they created different activities that may 

increase the level of learners’ awareness with 

regards to their roles as part of the solutions to the 

societal problems. Increasing their participation will 

definitely result into better learning experiences 

(Bybee, 2010; Osman & Warner, 2020; Woods & 

Sikes, 2020). 

 

Innovation 

 In the knowledge society, several emerging 

trends entail an alteration in the way young people 

learn and understand (Redecker, 2008). It seems 

unrealistic to expect that several generations of 

students would benefit from the same teaching and 

learning approach and content. Teachers have to 

attract student interests and attention in new ways, 

and as a result the development of innovative 

approaches is called for (Simplicio, 2000). It seems 

that innovative teaching is necessary for the present 

and future of education to help students reach their 

full potential (Ferrari, Cachia, & Punie, 2009). 

Innovative teaching is a necessity for all teachers in 

order to meet the educational needs of the new 

generations. From the last decade of the twentieth 

century onward, there have been an increasing 

number of policy statements and government-

funded development projects established within 

education designed to nurture teachers’ 

competencies for innovative teaching, for example 

in the EU, America, Japan and China (Craft, 2003)  

Innovative teaching competencies can be 

nurtured and should be developed in teacher 

education (Brouwer & Korthagen, 2005; Jin, 2001). 

Teachers’ competency for innovative teaching is a 

key factor influencing innovative teaching 

performance. Some research points out that many 

teachers lack competencies for innovative teaching 

in general (Lin, 2009). Conversely, rapid 

technological and social changes in society have 
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demand for organization to embark on innovation 

activities as this aspect is highly correlated with 

better performance and productivity in organization 

(Janssen, 2003).  

 

Theoretical Framework 

 This paper is anchored on PERMA Model 

by Seligman (2011) which is constituted of five 

domains related to psychological wellbeing. These 

domains are positive emotions (P), engagement (E), 

relationships (R), meaning (M) and accomplishment 

(A). The model of wellbeing has been suggested to 

provide a framework based on principles of positive 

psychology where its effect can lead to increased 

health, life satisfaction, increased and promotion of 

creativity, and ultimately moral development and 

civic citizenship (Seligman, 2011). Educational and 

care provisions ought to nurture opportunities not 

exclusively for educational progress and learning or 

safety and welfare, but aiming to include the 

promotion of individual characters, resilience in the 

face of adversities and general wellbeing (Kern, 

Waters, Adler, & White, 2015).  

A systematic review of 12 school-based 

positive psychology programs have provided 

evidence that these type of approaches improve 

and/or have a significant impact on students 

wellbeing, relationships and academic performance 

(Waters, 2011). Wellbeing cannot be exclusively 

conceptualized by a single domain as much it cannot 

be thought as the sole absence of negative 

psychological states (Seligman & Csikszentmihalyi, 

2000). Waiting for something to go wrong and 

working reactively, has long been thought not to be 

the best or most efficient way to improve 

educational and care services and ultimately 

people’s lives. Autistic people perceive and process 

and understand the world differently; however 

human performance and what we know about 

human performance ought to be applicable to 

anyone. A multidimensional model to wellbeing 

facilitates the implementation of systematic 

programs in special educational and care provisions 

that address developmental needs of its population 

cohort (White & Waters, 2015).  

 

 

 

Conceptual Framework 

 Figure 1 shows the interplay of the 

variables. The independent variables involve the 

psychological well-being which include indicators 

such as autonomy, environmental mastery, positive 

relations, and self-acceptance. Meanwhile, the 

mental health of the respondents will be the 

mediating variable. It includes the dimensions of 

professional life-esteem, life satisfaction, and job 

satisfaction. These variables will seek significant 

relationship and influence with the independent 

variable which is the personal competence of 

teachers. Self-management, professionalism and 

ethics, result focus, teamwork, service orientation, 

and innovation are its indicators.  

 Psychological wellbeing is important in 

these trying times. Teachers have to be strong 

enough to provide better opportunities to their 

learners amidst the threat of the Corona Virus-19 

(COVID-19) which have a gargantuan effect on the 

educational systems worldwide. On the other hand, 

teachers have to embrace the new normal of 

education by developing innovative strategies like 

the modular approach, online instruction, and the 

like. Through these, they can assure that learning 

will not be hampered and that the educational 

standards will not be put into peril (MacIntyre, 

Gregersen, & Mercer, 2020). 

 Undeniably, that every individual has to 

fight for the new normal way of living. Thus, the 

mental health was totally affected. Studies showed 

that it caused stress, anxiety, and different mental 

problems. Teachers are not excuse in this 

predicament (Holmes et al., 2020; Liu et al., 2020; 

Pefferbaum& North, 2020; Rajkumar, 2020; 

Tandon, 2020;. They too faced the same situations 

and they themselves have the difficulties of 

adjusting to adopt.  

 Indeed, teachers employed different 

strategies even during the midst of the COVID-19 

pandemic. Majority of teachers in the Philippines, 

developed their instructional materials especially the 

module (Alea, Febrea, Roldan, & Farooqi,2020) in 

order to reach those children in the remotest areas 

considering also the socio-economic status of their 

learners. Meanwhile, the study of Baticulon et al 

(2020) asserted that there are barriers to the online 

teaching.  
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Mediating Variable 

 
Independent Variable                                                   Dependent Variable 

 

Figure 1. The conceptual framework of the study. 

 

Hypotheses 

The following hypotheses will be tested at 0.05 

degree of significance: 

1. There is no significant relationship between 

psychological well-being and teacher’s personal 

competence in facing pandemic. 

2. There is no significant relationship between 

teacher’s mental health personal competence in 

facing pandemic. 

3. Psychological wellbeing does not influence 

teacher’s personal competence in facing pandemic. 

4. Mental health does not influence teacher’s 

personal competence in facing pandemic. 

 

III. METHODOLOGY 
It is presented in this chapter the research design, 

locale of the study, respondents, sampling 

procedure, research instrument, data gathering 

procedure, and statistical tools. 

 

Research Design 

 This study employed explanatory 

sequential mixed method (Ivankova, Creswell, & 

Stick, 2006; Subedi, 2016). It began with the 

collection of quantitative data and followed by the 

qualitative data (Gatzinsi, Hartwig, Mossman, 

Francoise, Roberte, & Rawlings, 2019; Hastie, 

Ashman, Torrico, Ha, & Warner, 2020; Mehran, 

Olya, Han, & Kapuscinski, 2020). Also, this study 

utilized the quantitative method which emphasizes 

on objective measurements and the statistical 

mathematical, or numerical analysis through 

questionnaire, and survey, or by manipulating pre-

existing statistical data using computational 

techniques. This type of research focuses on 

gathering numerical data and generalizing it across 

groups of people to explain a particular phenomenon 

(Ghauri, Gronhaug, & Strange, 2020; Porter, 2020; 

Mays & Pope. 2020).  

 Conversely, a correlation method was used 

in this research since it was intended to investigate 

the correlation between the variables (Arikunto, 

2007). The degree of correlation between two 

variables was classified in the form of correlation 

coefficient (Killip, Mahfoud, & Pearce 2004; Cho, 

2020). This was supported by Creswell (2012) that 
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in correlational research design, investigators use 

the correlational statistical test to describe and 

measure the degree of association between two or 

more variables or sets of scores. Thus, the 

researcher does not attempt to control or manipulate 

the variables as in experiment; instead they relate 

using the correlation statistics, two or more scores 

for each person. In congruence, this study used the 

explanatory design since it investigated the degree 

of association between the two variables. As 

Creswell (2012) stated that explanatory design is a 

correlational design in which the researcher was 

interested in the extent to which two variables co-

vary, that is where changes in one variable are 

reflected in changes in the other.  

 Correspondingly, qualitative data was 

gathered using an in-depth interview of the Key 

Informants. Specifically, the phenomenology was 

the best approach since it captured the unheard 

stories of teachers with regards to their 

psychological well-being, mental health, and 

personal competence in the midst of the COVID-19 

pandemic which affected not only the lives of the 

normal citizens but by teachers as well who served 

as front liners in the school setting.  

 

Locale of the Study 

 The coverage of this study was the 

Division of the Province of Cotabato and Division 

of Kidapawan City. The former is composed of 

three Legislative Districts. In fact, this is one of the 

biggest schools’ divisions in the country. The first 

legislative district was composed of municipalities 

of Pigcawayan, Alamada, Libungan, Midsayap, 

Aleosan, and Pikit. On the other hand, the 

municipalities in the Arakan Valley Complex 

(Arakan, President Roxas, Antipas, and Magpet) and 

the Municipality of Makilala composed the second 

legislative district (with the city of Kidapawan). 

Meanwhile, the third district was a newly created 

district in 2016 with the municipalities of Carmen, 

Banisilan, Kabacan, Matalam, Tulunan, and Mlang.  

 Conversely, the Kidapawan City though it 

is part of the second legislative district has its own 

division office. It is independent from the Cotabato 

Province Division. There are 5 districts that 

composed this division. However, it has one of the 

biggest population of schools in the province 

considering that it is the center of commerce and 

trade.  

The effectivity of the operation of the 

original province of Cotabato was on September 1, 

1914. The date when the creation of the Department 

of Mindanao and Sulu took effect pursuant to the 

Philippine Commission Act No. 2408 dated July 23, 

1914, an Act providing for a temporary form of 

government for the territory known as the 

government for the territory known as the 

Department of Mindanao and Sulu, making 

applicable hereto, with certain exceptions the 

provisions of general laws in force in the Philippine 

Island, and for other purposes (cotabatoprov.gov).  

The original Cotabato first experienced its 

first “slicing” or reduction of size in 1966 when 

South Cotabato was separated from the empire 

province.  The first “slice” (South Cotabato) before 

belongs to Region XI.  After the reduction, the 

reduced empire province still had 34 municipalities 

left, one of which (Carmen was bigger than the 

Province of Tarlac. The remaining province, after 

the separation of South Cotabato was effected in 

1966, was again divided into three (3) district 

provinces, namely:  North Cotabato, Maguindanao 

and Sultan Kudarat, pursuant   to    Presidential   

Decree   No. 341, dated November 22, 1973.  The 

Batas Pambansa thereafter renamed North Cotabato 

to just Cotabato in BP No. 660 on December 19, 

1983, striking off the word “North.” 

Kidapawan is a member of the landlocked 

Cotabato province. It serves as the capital of a 

province.  

Kidapawan became the provincial capital 

of Cotabato Province pursuant to Presidential 

Decree No. 341 dated 22 November 1973, with the 

provincial seat of government located in Amas. 

Later, Batas Pambansa No. 660 dated 19 December 

1983 renamed the Province of North Cotabato just 

plain Cotabato. Under its geopolitical authority, 

Kidapawan already had 40 barangays by the time it 

became the provincial capital. Kidapawan City has a 

land area of 340.07 km2 in total (131.30 sq mi). As 

of 2010, its population was up to 125,447. 

Cebuanos, Ilocanos and Ilonggos are the local ethnic 

groups who reside in the region. Some 

Maguindanaons and Manobos still exist. Cebuano is 

the city's native language. In colleges, business and 

government offices, and other private institutions, 

English is commonly used. 

Kidapawan, the town hailed as "The Spring 

in the Highlands," comes from the words "TIDA," 

meaning spring, meaning highland, and "PAWAN." 

The city is situated at the bottom of the majestic Mt. 

Apo, the highest mountain in the country, making it 

a perfect location and a top tourist attraction. 

Kidapawan is located in the southeastern part of the 

province of Cotabato, right in the center of three 

other major cities.  
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Figure 2. The map of the locale of the study(www.googlemap.com) 

 

Respondents of the Study 

 The respondents of the study were public 

secondary school teachers coming from the 

Division of Kidapawan City and Division of 

Cotabato Province which have a population of 696 

from the 26 secondary school and 3,233 from the 

202 secondary school respectively totaling to 

3,929. Using the Slovin formula (Ryan, 2013)with 

5 percent margin of error, the total number of the 

respondents identifiedwas 363, with 298 

respondents coming from the Division of Cotabato 

Province composed of 111 respondents from 

Congressional District 1, 77 respondents from 

Congressional District 2 and 110 respondents from 

Congressional District 3; while the remaining 65 

respondents came from the Division of Kidapawan 

http://www.googlemap.com/
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City composed of 29 respondents from District 1, 

10 respondents from District 2, 16 respondents 

from District 3 and 10 respondents from District 4. 

The researcher selected the schools based on the 

following criteria: A public Secondary School 

andwith at least 25 teachers or considered as large 

school. 

Below is the table showing the distribution of the 

respondents per district in the Division of 

Kidapawan City and per Congressional District in 

the Cotabato Division. 

 

Table 1a. Distribution of Respondents 

District/ Selected School(s) Number ofTeachers 
Sample Size or Number 

of Participants 

KIDAPAWAN CITY DIVISION 

District 1 

 Kidapawan City NHS 

309 

(295) 
29 

District 2 

 Manongol NHS 

111 

(27) 
10 

District 3 

 Saniel-Cruz NHS 

172 

(37) 
16 

District 4 

 Amas NHS 

104 

(37) 
10 

 

 

Table 1b. Distribution of Respondents 

 

COTABATO DIVISION 

Congressional District 1 

 Dilangalen NHS 

 Pikit NHS 

1,213 

(116) 

(114) 

 

56 

55 

Congressional District 2 

 Magpet NHS 

 Bulatukan NHS 

 Greenfield NHS 

831 

(50) 

(31) 

(37) 

 

38 

19 

20 

Congressional District 3 

 Kabacan NHS 

 M’lang NHS 

1,189 

(85) 

(85) 

 

55 

55 

 

Sampling Procedure 

 The respondents were identified using the 

stratified random sampling (Mondal & Mandal, 

2020) where each of the divisions had its 

representation. For the qualitative phase, teachers 

were chosen using the Criterion-Based Sampling 

(Heldring, Ubeda, &Rius, 2020). Below are the 

criteria for the selection of the informants: 

1. Must be Public Secondary School 

Teacher; 

2. Must be in the Public Service for at least 5 

years; and 

3. Must have a family of their own.  

 

Research Instrument 

 There are four instruments used in the 

gathering of the data. First, a Psychological 

Wellbeing (PWB) Scale of Ryff, Singer & Love, 

(2007). Second, on mental health which include 

three separate tool: The Mental Health Health 

Inventory (MHI); Beck Depression Inventory 

(BDI); and Hamilton Anxiety Inventory (BAI). 

Third, the contents of the Personal Competence 

were taken from the IPCRF. Lastly, the researcher 

developed the interview guide questions which 

were used to gather the qualitative data. Their 

responses’ description was based on the Likert 

Scale below. 
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Table 2.      Likert Scale 

 

On the other hand, the qualitative data was 

interpreted using the framework of the software 

NVIVO (Zamawe, 2015)as utilized in the analysis. 

However, these were used to strengthen or negate 

the findings of the quantitative data.  

 

Data Gathering Procedure 

 Prior to the conduct of the study, the 

researcher ensured that the tools used in the study 

had undergone the validation by the panel of 

experts of the institution. Also, they had undergone 

test for reliability and acceptability using the 

Cronbach Alpha (Santos, 1999). The interview 

guide (Turner III, 2010) were validated by experts 

in the field of qualitative research to ensure that 

questions would not put the respondents in a 

perilous situation.  

 Since the study covered the Divisions of 

Cotabato and Kidapawan City, the researcher first 

sought the approval from respective school division 

superintendents, and school principals for the 

administration of the survey among the respondents 

through a letter signed by the research adviser. 

After the approval, the researcher personally 

distributed the questionnaire to the target 

respondents, which were immediately retrieved and 

tallied, and analyzed using the statistical tools. 

Other target respondents who werein work-from-

home scheme answered the questionnaires through 

Google Forms intheinternet. Conversely, the 

researcher provided the Consent-to-participate form 

to each of the informants from each Division where 

they are going to affix their signature for approval.  

 In the same manner, the interviews were 

recorded and each of the informants were assigned 

with codes to hide their identities. After which, the 

essence of reciprocity was delivered as a sign of 

gratitude for their participation. More so, the 

recorded data were transcribed and translated into 

English. Lastly, the competent data analyst 

identified the themes, and their corresponding core 

ideas.  

 

Statistical Analysis of Data 

 

Quantitative 

 The following statistical tools were used: 

Weighted Mean. This was used to determine the 

level of respondents’ psychological wellbeing 

mental health and teachers’ personal competence 

Pearson Product Moment Correlation. This was 

used to determine the significant relationship 

between the psychological wellbeing, mental health 

and teachers’ personal competence (Puth, 

Neuhausser, & Ruxton, 2014).  

Multiple Regression. This was used to determine 

the influence of psychological wellbeing, mental 

health to teachers’ personal competence (Jaccard, 

Turrisi, & Jaccard, 2003).  

SPSS AMOS. This was used to come up with the 

equation model and path model of the study. 

Qualitative 

 Using the NVIVO framework, the data 

analyst identified significant responses (King, 

2004; Tuckett, 2005; Alhojailan, 2012).  These 

were taken from the answers of the informants 

Mean Descriptive Equivalent  Descriptive Interpretation 

4.50 – 5.00 Highly Experienced The item described is always 

experienced or the condition is very 

extensive at 81%-100% 

3.50 – 4.49 Experienced The item described is frequently 

experienced or the condition is 

moderately extensive at 61%-80% 

2.50 – 3.49 Moderately Experienced The item described is sometimes 

experienced or the condition is met 

at 41%-60% 

1.50 – 2.49 Fairly Experienced The item described is rarely 

experienced or the condition is 

limited at 21%-40%  

1.00 – 1.49 Less Experienced The item described is never 

experienced or the condition does 

not exist at 1%-20%. 
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which were used to support and negate the 

quantitative results.  

 

IV. RESULTS AND DISCUSSIONS 
This chapter presents the results of the statistical 

analysis as well as the interviews conducted from 

the informants.  

 

Teachers’ Psychological Well-being 

 The first research problem focused on 

finding out the level of psychological well-being of 

teachers in terms of autonomy, environmental 

mastery, positive relations, and self-acceptance. 

 

Autonomy  

 In Table 3, result presents that the level of 

teachers’ psychological well-being in terms of 

autonomy can be described as high with a weighted 

mean of 4.19. This means that the respondents have 

a high level of autonomy where they can work 

independently with a little supervision from their 

colleagues and administrators.  

 It reveals that teachers still hold on to 

directing their own lives amidst the pandemic. 

They see to it that they can do the usual thing and 

become productive and proficient. More so, they 

made decisions that could not put their lives in a 

perilous situation. They practice all the 

precautionary measures so as not to get infected by 

the virus. Also, this implies that the only thing that 

changed is the mode of the delivery of the lesson. 

They are still who they were.  

 

As stated by the informant that: 

“By responding the situation positively for the 

continues learning among students.” (IDI3) 

On the other hand, an informant shared that: 

“It helps me to properly execute my duty being a 

teacher to my students despite the current 

situation.” (IDI4) 

Generally, professional autonomy implies that 

individuals control the terms and content of their 

work and related issues, based on their professional 

knowledge and moral and ethical principles 

(Molander&Terum, 2008). However, autonomy is 

also related to self-governance (Cribb & Gewirtz, 

2007) and one’s capacity to develop, safeguard and 

justify one’s knowledge base. 

 

Table 3. Level of Teachers’ Psychological Well-being in terms of Autonomy 

Statements Mean Description 

1. I see to it that I can express myself with regards to the opening of classes 

amidst the threat of the pandemic. 
4.17 High 

2. I make it use that my decisions are within the contexts of the ongoing threat of 

the pandemic. 
4.23 High 

3. I make my own decisions in terms of strategies in reaching my learners in 

these trying times. 
4.18 High 

4. I have confidence that my decisions in the midst of the pandemic can influence 

my colleagues for them to emulate. 
4.12 High 

5. I set my direction and purpose in life amidst the threat of the pandemic. 4.26 High 

Weighted Mean 4.19 High 

                Scale                     Description 

4.50 – 5.00    - Very High    (Highly Experienced) 

3.50 – 4.49    - High             (Experienced) 

2.50 – 3.49    - Moderate   (Moderately Experienced)  

1.50 – 2.49    - Low             (Fairly Experienced) 

1.00 – 1.49    - Very Low    (Less Experienced) 

 

Environmental Mastery 

 It is presented on table 4 that the level of 

teachers’ psychological well-being in terms of 

environmental mastery is described as high with a 

weighted mean of 4.25. This means that the 

respondents have a high degree of environmental 

mastery where they can process and follow the 

orders mandated by the authorities to them.  

 The result implies that the teachers are 

very mindful with the rules set by the IATF as they 

deal with other people. More so, they do not allow 

anybody in the school premise who do not follow 

these protocols. Wearing of masks, face shields, 

washing of hands and the like can save lives. In the 

midst of this health crisis, teachers see to it that 

they have the confidence about themselves since 
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they strictly adhere to orders of the government 

agencies.  

During the interview, an informant verbalized that: 

“I am very optimistic that this will end at the 

earliest possible. One hundred percent confident 

because the government is trying hard to have this 

vaccine. And every Filipino should be vaccinated 

and I think this is a safe and effective coz’(because) 

this vaccine actually offers the best chance for a 

return to unto a normalcy. And all if and only all 

individual will participate I think this be a great 

help to us and it will really put an end. And I’m 

praying for this that this pandemic will really end 

at the soonest time.” (IDI1). 

Consequently, an informant shared that: 

“Well ma’am honestly speaking, nobody can tell 

when this pandemic will end.  But of course, I am 

very confident that if we are just disciplined enough 

this pandemic will be over the soonest the 

possible.” (IDI2) 

 

As stated by Pearlin and Schooler (1978), 

Pudruvska, Schieman, Pearlin&Nguyen  (2005), 

and Surtees, Wainwright, Luben, Khaw& Day 

(2006) that environmental mastery is an important 

determinant of health as well as on well-being of a 

person. It reflects on someone’s beliefs about their 

ability to control and manage important life 

circumstances (Pearlin, Nguyen, Schieman, 

&Milkie, 2007; Pearlin& Schooler, 1978).  

 

Table 4. Level of Teachers’ Psychological Well-being in terms of Environmental Mastery 

Statements Mean Description 

1. I find it easy to arrange my life in a way that is satisfying to me despite 

the pandemic. 4.19 
High 

2. I feel confident and positive about myself even there is a threat of the 

pandemic. 4.23 
High 

3. I am strong enough to be affected by the pandemic to get me down. 4.02 High 

4. I am in charge of the situation in which I live amidst the threat of the 

pandemic. 4.22 
High 

5. I see to it that I follow precautionary measures by following the health 

protocols. 4.58 
Very High 

Weighted Mean 4.25 High 

                Scale                     Description 

4.50 – 5.00    - Very High    (Highly Experienced) 

3.50 – 4.49    - High             (Experienced) 

2.50 – 3.49    - Moderate   (Moderately Experienced)  

1.50 – 2.49    - Low             (Fairly Experienced) 

1.00 – 1.49    - Very Low    (Less Experienced) 

 

 

Positive Relations 
 Table 5 result presents the level of 

teachers’ psychological well-being in terms of 

positive relations as high with its weighted mean of 

4.24 which implies that it was experienced by the 

respondents. This means that the respondents have 

a high degree of positive relations where they could 

respond to the different situations. Also, they have 

been closed with the members of the family and 

those becoming mindful of the situations being 

through by those who were infected by the virus.  

This implies that because of the lockdown imposed 

by the government movements were limited. The 

normal activities were no longer done. As such, 

they talked to the members of their family and put 

their shoes on people who got infected with the 

virus considering that there are those who struggled 

because of the societal stigma.  

As shared: 

“It is very important to develop positive 

relationship with your family, colleagues and 

students because these people around you if they 

are stressful or they give you stress then you will 

not be motivated and encouraged to do your daily 

tasks. But if these people around you are giving you 

positivism or encouraging you to do better each 

day, you’ll really live life to the fullest.” (IDI2) 

And, 

“It is really important to have a positive relation 

with our family, colleagues and students, in the 
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sense that we can continue to fight the negativity of 

our life. Simple interaction of such, will help us 

relieve from different angles of experiences.” 

(IDI3) 

 

 Thus, it is necessary to response 

emotionally on a risky situation since it could 

influence in two different aspects of life. Social 

networks can amplify the spread of behaviors that 

are both harmful and beneficial during an epidemic. 

Therefore, leverage the impact of any behavior 

change effort by targeting well-connected 

individuals and making their behavior change 

visible and salient to others (Bavel et al., 2020). 

 

Table 5. Level of Teachers’ Psychological Well-being in terms of Positive Relations 

Statements Mean Description 

1. I share my time to people who are wary about the pandemic. 4.10 High 

2. I have sympathized and helped people afflicted by the virus. 3.97 High 

3. I converse with my family with a positive outlook that this pandemic will 

end the soonest. 
4.48 High 

4. I feel happy because I have many friends with whom I share my 

concerns. 
4.37 High 

5. I have built a strong relationship with others because of the pandemic. 4.28 High 

Weighted Mean 4.24 High 

                Scale                     Description 

4.50 – 5.00    - Very High    (Highly Experienced) 

3.50 – 4.49    - High             (Experienced) 

2.50 – 3.49    - Moderate   (Moderately Experienced)  

1.50 – 2.49    - Low             (Fairly Experienced) 

1.00 – 1.49    - Very Low    (Less Experienced) 

 

 

Self-Acceptance 
 The level of teachers’ psychological well-

being in terms of self-acceptance as revealed in 

table 6 result has a weighted mean of 4.33 and is 

described as high, being experienced by the 

respondents. This means that the respondents have 

a high degree of self-acceptance about the changes 

which brough by the COVID-19 pandemic in their 

usual lives.  

 It can be surmised that teachers have the 

positive outlook in life though they are battling the 

wrath of the pandemic. They accepted the reality 

that this is part of their existence. Thus, they were 

able to adjust and lived the life in the normal 

society. Also, they helped the government by 

suppressing the spread of the local transmission by 

educating the locals. In this time of the pandemic 

the teachers do not only teach the children but also 

take part in normalizing the lives of people who 

have been burdened by this predicament.  

As transpired during the interview, an informant 

shared that: 

“We have to adapt the present situations right now 

and move on to the next level of our plans.” (IDI3) 

In the same vein, 

“To accept is to have a clear disposition of things, 

so that we can think, better, carefully and positively 

how to deal with our current situation, it is 

necessary especially in this trying times.” (IDI5) 

 Teachers’ self-acceptance represents their 

resiliency in facing all the challenges brought by 

the pandemic. They are positive and optimistic 

enough that they can cope with and overcome the 

rapid changes brought by the pandemic (Prime, 

Wade, & Browne, 2020).  
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Table 6. Level of Teachers’ Psychological Well-being in terms of Self-Acceptance 

Statements Mean Description 

1. It makes me feel good about who I am and my roles as part of the 

community. 
4.25 High 

2. I like most parts of my personality who knows how to share my wisdom 

to people who are losing faith because of the pandemic. 
4.22 High 

3. I feel confident and positive about myself that I can make a difference in 

these trying times. 
4.22 High 

4. I am happy that I have turned the negative outlook into positive one. 4.36 High 

5. I accept that I am part of change in helping the government to suppress 

local transmission. 
4.33 High 

Weighted Mean 4.33 High 

                Scale                     Description 

4.50 – 5.00    - Very High    (Highly Experienced) 

3.50 – 4.49    - High             (Experienced) 

2.50 – 3.49    - Moderate   (Moderately Experienced)  

1.50 – 2.49    - Low             (Fairly Experienced) 

1.00 – 1.49    - Very Low    (Less Experienced) 

 

Mental Health of Teachers 

The second research problem focused on finding 

out the level of mental health of teachers in terms 

of professional life-esteem, life satisfaction, and job 

satisfaction. 

 

Professional Life-Esteem 

 Table 7 shows the level of mental health 

of teachers in terms of professional life-esteem with 

a weighted mean of 4.22 and described as high. 

This means that the respondents have a high degree 

of professional life-esteem which manifested that 

they are strong enough to face all the aridity in life.  

 This implies that their experiences have 

taught them to deal with the new normal setting. It 

taught them how to be tough and strong in order for 

them to overcome the different problems caused by 

the pandemic. Learning from mistakes also allowed 

them to mirror themselves and evaluate what must 

to be change so that they can do something to use 

those flaws in facing the realities of life. Dealing 

with people who have struggles is a game changer 

for teachers because they spread the good vibes 

which eventually help other people to overcome the 

trials that they have been through.  

One of the informants reiterated that: 

“Keeping a positive outlook in life and the 

willingness to be taught.” (IDI4) 

And, 

“I believe that I can indulge my students in the new 

technology applied in distance learning such as 

online classes using google classroom and google 

meet. Sometimes I teach my colleagues the use of 

such technology enhancing their Information and 

Communications and Technology skills.” (IDI6) 

Beliefs in orderliness and positivity of the social 

world, is more general. It may be assumed that—

because the pandemic has a global character that 

encompasses the individual experience and is 

beyond the control of each person—the 

assumptions about the social world order and 

positivity might play an important role in 

influencing attitude toward this event (Trzebiński, 

Cabański, &Czarnecka, 2020). 

 

Table 7 Level of Mental Health of Teachers in terms of Professional Life-Esteem 

Statements Mean Description 

1. I am aware that I have strengths to help other people who are facing 

difficulties brought by the pandemic. 
4.31 High 

2. I have the ability to learn from my mistakes that and apply them in the 

new normal society. 
4.36 High 

3. I am comfortable dealing with people who have different problems with 

the pandemic. 
4.10 High 

4. I have the ability to trust others even in the midst of the pandemic. 4.11 High 
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5. I have the positive outlook about life and with the authorities in dealing 

with the COVID-19 Pandemic.  
4.23 High 

Weighted Mean 4.22 High 

                Scale                     Description 

4.50 – 5.00    - Very High    (Highly Experienced) 

3.50 – 4.49    - High             (Experienced) 

2.50 – 3.49    - Moderate   (Moderately Experienced)  

1.50 – 2.49    - Low             (Fairly Experienced) 

1.00 – 1.49    - Very Low    (Less Experienced) 

 

 

Life Satisfaction 
 The level of mental health in terms of life 

satisfaction has a weighted mean of 3.99 and 

interpreted as high is shown in table 8.  This means 

that the respondents have a high level of life 

satisfaction that whatever challenges may be 

brought by the pandemic they are satisfied and 

happy of what they have.  

 This connotes that teachers still fulfill 

their duties and responsibilities. They learned to 

become resilient amidst the threat of the COVID-19 

pandemic. Acceptance is manifested among them 

as they did not alter their usual tasks. They 

continued to show to the people of the community 

that they can still make a difference. The teachers 

played a significant role in reaching the learners 

who have problems with their studies. They 

selflessly use their time and even used different 

modalities. Above all, result implies that teachers 

are highly satisfied with their present life and they 

did not make use the pandemic to stop from 

functioning and doing the usual thing.  

On the contrary, one of the informants verbalized 

that: 

“I have a negative answer to these questions and 

situations. Unsatisfied really, in the sense that I 

could not deliver exactly or accurately the 

lessons.” (IDI3) 

Meanwhile, an informant stated that: 

“To some extent yes, though we have restrained 

freedom and movements which the governments 

which the government enforces. Life goes on, we 

have to be happy with what we have.” (IDI5) 

Indeed, not everyone savored satisfaction of life in 

these trying times. There are those who live in 

quandary and are surrounded by anxieties. They 

have the weakest coping mechanisms since they 

were not ready to face the new normal setting of 

life (Daniel, 2020).   

 

Table 8. Level of Mental Health of Teachers in terms of Life Satisfaction 

Statements Mean Description 

1. I am happy even the threat of pandemic loams in the horizon. 3.94 High 

2. I still love doing things that I used to do before the pandemic. 4.05 High 

3. I have a big responsibility to make our community a safer place. 4.17 High 

4. I enjoy doing my work in the midst of the pandemic. 4.03 High 

5. I am satisfied with the government’s effort to curb the cases of COVID-

19.  
3.77 High 

Weighted Mean 3.99 High 

                Scale                     Description 

4.50 – 5.00    - Very High    (Highly Experienced) 

3.50 – 4.49    - High             (Experienced) 

2.50 – 3.49    - Moderate   (Moderately Experienced)  

1.50 – 2.49    - Low             (Fairly Experienced) 

1.00 – 1.49    - Very Low    (Less Experienced) 
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Job Satisfaction 

 Table 9 shows the level of mental health 

of teachers in terms of job satisfaction with a 

weighted mean of 4.08 and described as high. This 

means that the respondents have a high degree of 

satisfaction with their job which allowed them to 

have fulfill their duties and responsivities amidst 

the threat of the virus.  

 This implies that teachers still are 

concerned about their learners. They made some 

ways to reaching them out because they all know 

that there are concepts in the Self-Learning 

Modules that students cannot understand. By using 

the group chat, teachers are able to inform their 

learners and help them internalize the lessons. 

Through this, they are able to appreciate the value 

of the lesson though face-to-face instruction is 

prohibited. Another, teachers worked closely with 

their superiors and colleagues in order that they 

will be able to communicate with them during the 

delivery of the modules to the learners. Above all, 

teachers are recognized because of their gargantuan 

contributions to the success of the implementation 

of the new normal set-up of learning.  

The discourse of the interview validated the 

findings where: 

“Again, I am very satisfied with my job, with my 

teaching career. Simply because, I have a job. I 

have source of living, in which others are really so 

frustrated and depressed because they don’t have 

job in this time of pandemic. So, I’m very satisfied 

and thankful.” (IDI2) 

In congruence, IDI5 stated that: 

“I am satisfied to some extent with regards to my 

teaching career in this pandemic time. Even though 

some of my capabilities were limited, I learned how 

to innovate to suit myself to new normal scenario.” 

(IDI5) 

 The result of the study of Arora and Vyas 

(2020) revealed that working condition and 

harmonious relationships with colleagues are the 

most significant dimensions which contributed to 

job satisfaction during the COVID-19 pandemic. It 

was suggested that agencies have to foster more 

intrinsic satisfaction in order to enhance the overall 

satisfaction of the employees which in turn 

increases productivity.  

 

Table 9. Level of Mental Health of Teachers in terms of Job Satisfaction 

Statements Mean Description 

1. I receive full recognition for my new normal teaching strategies. 3.91 High 

2. I have the freedom to explore the different facets of learning even in the 

midst of the pandemic. 
4.06 High 

3. I am responsible for planning my daily lessons that fits to the new normal 

of teaching. 
4.10 High 

4. I am happy in sharing my thoughts and ideas to my learners though it is 

no longer the normal set of teaching. 
4.19 High 

5. I work closely with my immediate superiors and colleagues towards 

better delivery of learning module. 
4.13 High 

Weighted Mean 4.08 High 

                Scale                     Description 

4.50 – 5.00    - Very High    (Highly Experienced) 

3.50 – 4.49    - High             (Experienced) 

2.50 – 3.49    - Moderate   (Moderately Experienced)  

1.50 – 2.49    - Low             (Fairly Experienced) 

1.00 – 1.49    - Very Low    (Less Experienced) 

 

Personal Competence of Teachers 

The third research problem focused on finding out 

the level of personal competence of teachers in 

terms of self-management, professionalism and 

ethics, result focus, teamwork, service orientation, 

and innovation. 

 

Self-Management 

 The level of personal competence of 

teachers in terms of self-management in presented 

in table 10. It has a weighted mean of 4.30 and is 

interpreted as high. This means that the respondents 

have a high degree of self-management wherein 
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they could handle themselves on how to overcome 

all the challenges in life.  

 It reveals that teachers already set their 

priorities which aims to demystify the delivery of 

learning in the new normal setting. Aside from that, 

they still are focused on the welfare of their 

learners who must have to have a understand the 

contexts of the lessons and internalize them. More 

so, teachers are setting goals that are achievable 

and can be performed by their learners. The health 

crisis did not hinder them to become emotionally 

stable and show their enthusiasm in teaching 

molding their learners to become ready to the next 

ladder of their education.  

The informant viewed out that: 

It (There) is a need or necessary for me to display 

emotional maturity and enthusiasm amidst the 

threat of pandemic so that students will also get the 

positive maturity from me. (IDI3) 

In addition: 

“As a teacher we are role models to our students. It 

is very important to display emotional maturity and 

enthusiasm because this will also affect others.” 

(IDI7) 

Kennedy and Archambault (2012) found that many 

teachers felt the strategies used in their face-to-face 

classrooms did not make sense in the online 

environment. As a result, teachers have to change 

their approaches to teaching and their beliefs about 

teaching and learning. It meant switching from 

giving knowledge to guiding knowledge, which 

provides students what they needed as they needed 

it. This approach allows teachers to present the 

content in various ways, using text and multimedia 

and offered numerous chances for students to 

interact with the course content (DiPietro, 2010).  

 

Table 10. Level of Personal Competence of Teachers in terms of Self-Management 

Statements Mean Description 

1. I set my personal goals, direction, needs, and development in the new 

normal delivery of teaching. 
4.34 High 

2. I take into account personal goals and values congruent to the new 

normal delivery of teaching.  
4.27 High 

3. I display emotional maturity and enthusiasm amidst the threat of the 

pandemic. 
4.30 High 

4. I prioritize my teaching tasks and schedules to achieve goals in the 

delivery of new normal of teaching.  
4.32 High 

5. I set quality, challenging, realistic goals for my learners on the new 

normal of teaching. 
4.29 High 

Weighted Mean 4.30 High 

                Scale                     Description 

4.50 – 5.00    - Very High    (Highly Experienced) 

3.50 – 4.49    - High             (Experienced) 

2.50 – 3.49    - Moderate   (Moderately Experienced)  

1.50 – 2.49    - Low             (Fairly Experienced) 

1.00 – 1.49    - Very Low    (Less Experienced) 

 

 

Professionalism and Ethics 

 Table 11 presents the level of personal 

competence of teachers in terms of professionalism 

and ethics. The result reveals that level can be 

described as high with a weighted mean of 4.29. 

This means that the respondents have a high degree 

of professionalism and ethical standards where they 

could work well and practice what is right and 

acceptable in the profession and in the society.  

 This conveys that teachers did not forget 

their sense of professionalism. They have not 

forgotten that they are a public figure whose 

actions are emulated by the learners and the 

members of the community. Equally important, the 

teachers showed that they have the sense of 

credibility as they keep their words especially in 

the distribution of the Self-Learning Modules. They 

are also very careful of their works so as not to hurt 

other people.  

The result is supported by the response of one of 

the informants that: 
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“Whatever situations we have experience let’s just 

continue upholding the professional norms and 

ethical standards as role model.” (IDI3) 

 As a matter of fact, the informant emphasized that: 

“It is very important to uphold the standard at all 

times despite whatever situation we are, since from 

the very beginning we took an ought to do this.” 

(IDI4) 

 As a matter of fact, it is the role of the 

teachers to respond to the needs of their learners, 

parents, and stakeholders. They have to personally 

talk to them so that problems can be solved. 

Teachers’ credibility must also be strengthened 

since their words are essential in the making of 

decisions (Fisher & Frey, 2018).  

 

Table 11. Level of Personal Competence of Teachers in terms of Professionalism and Ethics 

Statements Mean Description 

1. I practice ethical and behavior and conduct taking into account the 

impact of my actions and decisions in these trying times. 
4.45 High 

2. I see to it that I uphold my credibility as a teacher in the new normal 

delivery of teaching. 
4.39 High 

3. I maintain professional image in dealing with learners and parents 

especially in the distribution of the modules. 
4.33 High 

4. I make personal sacrifices by shelling out my money for the reproduction 

of the modules. 
3.93 High 

5. I act with a sense of urgency and responsibility to meet the needs of the 

learners, parents, and stakeholders in these trying times.  
4.36 High 

Weighted Mean 4.29 High 

                Scale                     Description 

4.50 – 5.00    - Very High    (Highly Experienced) 

3.50 – 4.49    - High             (Experienced) 

2.50 – 3.49    - Moderate   (Moderately Experienced)  

1.50 – 2.49    - Low             (Fairly Experienced) 

1.00 – 1.49    - Very Low    (Less Experienced) 

 

Result Focus 

 It is presented on table 12 the level of 

personal competence of teachers in terms of result 

focus with a weighted mean of 4.29 and described 

as high. This means that the respondents have a 

high degree of result focus where they are very 

particular with the results of instructions in the 

midst of the pandemic. As they knew that they did 

their best as teachers.  

 This implies that teachers prioritized the 

education of their learners. Thus, they are focused 

on the contents of the modules by contextualizing 

them based on the needs of the learners. Given this, 

teachers also made it sure that the students have the 

grasp of the contexts of the lessons and could easily 

follow the instructions where they can answer the 

activities independently. Furthermore, the modules 

are designed for those learners who do not have 

access to the internet. This was done as well to 

allow students to continue with their studies and 

achieve their dreams and aspirations in life.  

It was shared that: 

“I am assured that those modules will help students 

to learn independently as they have passed through 

quality assurance of the department. Supervisors 

have evaluated these modules before they were 

approved for release and reproduction.” (IDI5) 

Furthermore, 

“Modular Distance Learning is a modality chosen 

by most educators because of its universal 

accessibility and practicality. It is hard to admit 

that most of the students and parents had difficulty 

in dealing with this time after time. We, teachers, 

explained to them that we can no longer abide by 

what is ideal but by what is necessary and 

applicable. Thus, embracing the advantages and 

disadvantages of this modality is beneficial to both 

parties.” (IDI6) 

It can be assured that results minded employees 

will get the job done. They quickly discover what 

resources are valuable and will therefore be focused 

http://www.myrkothum.com/the-mindset-to-getting-things-done-think-result-oriented/
http://www.myrkothum.com/the-mindset-to-getting-things-done-think-result-oriented/
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on the right tasks. The short-term goal of quickly 

increasing profitability will be met. These 

employees are focused on the end results which 

will continuously help grow the company (Adler, 

2007). 

 

Table 12. Level of Personal Competence of Teachers in terms of Result Focus 

Statements Mean Description 

1. I see to it that the contents of the module are based on the competencies 4.49 High 

2. I make it sure that directions are clear and within the grasp of the 

learners. 
4.37 High 

3. I can offer free-error modules by conforming to standard operating 

procedures correctly and consistently. 
4.09 High 

4. I avoid rework, mistakes, and wastage through effective work methods 

by considering the availability of the materials for module reproduction. 
4.12 High 

5. I can ensure that modules distributed to the learners can help them learn 

better and develop their critical thinking skills. 
4.36 High 

Weighted Mean 4.29 High 

                Scale                     Description 

4.50 – 5.00    - Very High    (Highly Experienced) 

3.50 – 4.49    - High             (Experienced) 

2.50 – 3.49    - Moderate   (Moderately Experienced)  

1.50 – 2.49    - Low             (Fairly Experienced) 

1.00 – 1.49    - Very Low    (Less Experienced) 

 

Teamwork 

 Table 13 shows the level of personal 

competence of teachers in terms of teamwork with 

a weighted mean of 4.36 and described as high. 

This means that the respondents have a high degree 

of teamwork where they could work with everyone 

in the organization.  

 The result explains that teachers worked 

hand-in-hand with their colleagues. They extended 

their help especially in the reproduction of the self-

learning modules. This practice helped them 

achieved their common goal and finish their tasks 

ahead of time. Camaraderie strengthens positive 

relations between and among the teachers and the 

respective school heads. In addition, they selflessly 

share their skills to other teachers who needed them 

to lessen the burden.  

Hence, an informant stated that: 

“Actually, we asked help from our colleagues so 

that we will be guided on what to be done. Also, we 

shared our knowledge and ideas to successfully 

achieve our goals.” (IDI5) 

 As Da Fonte and Barton-Arwood (2017) 

posited that when teachers collaborate, the 

interests, backgrounds and strengths of each teacher 

can contribute to a project. If teachers work in a 

team, they can delegate tasks according to the 

personality and expertise of each team member. 

This type of teamwork contributes to a greater 

sense of trust and accountability, and it allows 

teachers to feel confident about contributing their 

most dynamic skills toward school improvement. 

 

Table 13. Level of Personal Competence of Teachers in terms of Teamwork 

Statements Mean Description 

1. I work closely with my colleagues and principal with regards to the 

reproduction of the modules. 
4.43 High 

2. I help my colleagues in the distribution of the modules. 4.38 High 

3. I work closely with the Master Teachers about the efficacy of the 

contents of the modules I developed. 
4.20 High 

4. I extend my helping hand to my colleagues who needed my expertise. 4.40 High 

5. I work constructively and collaboratively with my colleagues in planning, 

distribution, and retrieval of modules.  
4.39 High 

Weighted Mean 4.36 High 

                Scale                     Description 
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4.50 – 5.00    - Very High    (Highly Experienced) 

3.50 – 4.49    - High             (Experienced) 

2.50 – 3.49    - Moderate   (Moderately Experienced)  

1.50 – 2.49    - Low             (Fairly Experienced) 

1.00 – 1.49    - Very Low    (Less Experienced) 

 

Service Orientation 
 Table 14 shows the level of personal 

competence of teachers in terms of service 

orientation with a weighted mean of 4.18 and 

interpreted as high. This means that the respondents 

have a high level of service orientation where they 

already know the processes of their tasks as 

teachers.  

 The result conveys that teachers kept 

abreast with the trends, issues, and order by the 

Department of Education. This serves as their guide 

in leading the learners towards excellence. On the 

other hand, they also are responsible in dealing 

with the concerns of the learners, parents, and 

stakeholders on the implementation of the new 

normal delivery of teaching. Through this, they will 

be able to encourage them to partner with them for 

the benefit of their children.  

The informant verbalized that: 

“It is necessary for teachers to get updated with the 

memoranda coming from the Department of 

Education in this time of pandemic so that teachers 

will have a uniform guidance on protocols and 

operating procedures of the department.” (IDI5) 

More so, 

“Relevant information from the Division, Regional, 

and Central office is usually processed by the 

schools through virtual conferences and seminars. 

Social media and the internet are utilized to 

disseminate information to the field. They are very 

useful for the decision-making and implementation 

of the programs and projects of the school.” (IDI6) 

Service orientation is the ability and desire to 

anticipate, recognize and meet others’ needs, 

sometimes even before those needs are articulated. 

Service-oriented people focus on providing 

satisfaction and making themselves available to 

others. This was defined as actively seeking ways 

to help others (Dorathi, 2011).  

 

Table 14. Level of Personal Competence of Teachers in terms of Service Orientation 

Statements Mean Description 

1. I participate in updating of office vision, mission, mandates, and 

strategies based on DepEd’s strategies and direction in the new normal delivery of 

teaching. 

4.25 High 

2. I can explain and articulate organizational directions, issues and problems 

to parents and stakeholders about the new normal delivery of teaching. 
4.18  High 

3. I develop and adopt service improvement programs to help parents and 

learners in the new normal delivery of teaching. 
4.22 High 

4. I take personal responsibility to dealing with and/or correcting learners’, 

parents’, and stakeholders’ issues and concerns about the new normal delivery of 

teaching. 

4.22 High 

5. I initiate activities that empower parents in the new normal of teaching. 4.01 High 

Weighted Mean 4.18 High 

                Scale                     Description 

4.50 – 5.00    - Very High    (Highly Experienced) 

3.50 – 4.49    - High             (Experienced) 

2.50 – 3.49    - Moderate   (Moderately Experienced)  

1.50 – 2.49    - Low             (Fairly Experienced) 

1.00 – 1.49    - Very Low    (Less Experienced) 
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Innovation 

 The level of personal competence of 

teachers in terms of innovation is found on table 

15. It has a weighted mean of 4.01 and described as 

high. This means that the respondents have a high 

degree of innovativeness by discovering the new 

ways of instructions in this time of the pandemic.  

 Teachers are very innovative in the 

utilization of the available materials. They 

understood that there is the scarcity of funds 

especially that most of which are already spent for 

the reproduction of the module alone. This also 

shows that teachers applied different activities that 

are suited to the new normal environment of 

learning. As such, they collaborated with the 

parents as partners in the transformational 

development of the students. They can assist their 

children as they learn within the comforts of their 

homes.  

As shared by the informant: 

“I employ localization of the performance tools 

that I gave to my students.” (IDI7) 

And, 

“I always give time to answer all queries of my 

learners through messenger, text and calls.” 

(IDI10) 

 Indeed, teachers need to become 

innovative in this time of the pandemic. This 

reciprocates that they have to use their resources in 

order to give their learners rooms to learn and 

become independent learners (Woolliscroft, 2020).  

 

Table 15. Level of Personal Competence of Teachers in terms of Innovation 

Statements Mean Description 

1. I apply different activities that deal the concerns of my learners in the 

delivery of new normal of teaching. 
4.17 High 

2. I use available materials to accomplish the reproduction of the modules. 4.28 High 

3. I make partnership with parents in teaching with their children. 4.15 High 

4. I do home visitation to check the situation of my learners especially in 

answering the modules. 
3.72 High 

5. I reach out with the Local Government Unit and the stakeholders in 

helping the learners to  
3.75 High 

Weighted Mean 4.01 High 

                Scale                     Description 

4.50 – 5.00    - Very High    (Highly Experienced) 

3.50 – 4.49    - High             (Experienced) 

2.50 – 3.49    - Moderate   (Moderately Experienced)  

1.50 – 2.49    - Low             (Fairly Experienced) 

1.00 – 1.49    - Very Low    (Less Experienced) 

 

 

Table 16.      Summary of the Level of Teachers’ Psychological Well-being,     Mental Health and Personal 

Competence. 

    Variables Indicators Mean Description 

Psychological    Well-

being 

Autonomy 4.19 High 

Environmental Mastery 4.25 High 

Positive Relations 4.24 High 

Self-Acceptance 4.33 High 

Mental Health 

Professional Life-Esteem 4.22 High 

Life Satisfaction 3.99 High 

Job Satisfaction 4.08 High 

Personal Competence 

Self-Management 4.30 High 

Professionalism and Ethics 4.29 High 

Result Focus 4.29 High 

Teamwork 4.36 High 

Service Orientation 4.18 High 

Innovation 4.01 High 
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Significant Relationship between Teachers’ 

Psychological Well-Being  and Personal 

Competence 

 The fourthresearch problem focused on 

finding out the significant relationship between 

teachers’ psychological well-being and personal 

competence. 

Table 17 shows the result of test on the significant 

relationship between teachers’ psychological well-

being and personal competence. It reveals that there 

exists a high significant relationship between the 

variables. This rejects the hypothesis. 

 It implies that teachers have a high degree 

of psychological well-being and personal 

competence. They can perform their tasks 

independently with the highest level of integrity. In 

addition, they dealt with their colleagues and heads 

of the school in order that they can attain mastery 

as well as excellence on their job. This can be 

mirrored to their learners who savored the fruition 

of their teachers’ innovations to reach the zenith of 

success even in the midst of the pandemic. 

Teachers’ are capable of fulfilling different tasks 

regardless of the severity and the complexities.  

 Also, teachers know their duties and 

responsibilities and that they could perform well. 

As professionals they could easily deal with the 

challenges and make things in accordance of the 

profession by making everything excellently where 

learners could be able to have the grasp of the 

bodies of knowledge that they share.  

 Well-being indicates the highest of all 

goods that humans achieve by their actions and 

feelings that are consistent with their true selves; 

so, the eudemonic approach frames psychological 

well-being within meaning, optimal functioning 

and self-actualization (Garg & Rastogi, 2009). In 

turn, these are reflected to their competencies as 

teachers who have the sense of determination to 

move forward by embracing the inevitable change 

brought by circumstances (Delcker&Ifenthaler, 

2020).  

 

Table 17. Significant Relationship between Teachers’ Psychological Well-Being and Personal Competence 
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Autonomy Correlation 

Coefficient 
.558** .440** .524** .441** .505** .461** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

N 363 363 363 363 363 363 

Environment

al Mastery 

Correlation 

Coefficient 
.597** .486** .541** .530** .523** .533** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

N 363 363 363 363 363 363 

Positive 

Relations 

Correlation 

Coefficient 
.478** .451** .431** .474** .513** .503** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

N 363 363 363 363 363 363 

Self-

Acceptance 

Correlation 

Coefficient 
.660** .533** .569** .621** .605** .546** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

N 363 363 363 363 363 363 

** highly significant 

 

 

Significant Relationship between Teachers’ Mental Health and Personal Competence 

 The fifthresearch problem focused on finding out the significant relationship between teachers’ mental 

health and personal competence. 
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Table 18 gleans the result of the test on significant 

relationship between teachers’ mental health and 

personal competence. It shows that there exists a 

strong relationship between the variables. This 

rejects the hypothesis.  

 This explains that teachers are mentally 

healthy and are mentally capacitated perform their 

duties and responsibilities amid the COVID-19 

pandemic. They have the sense of confidence, 

satisfaction both in life and in job that may help 

them to continually perform the tasks assigned to 

them. Even though they are bombarded with 

multiple tasks but still teachers are able to stand on 

their ground and able to provide excellent outputs. 

This is manifested how they deal with people that 

surround them. Furthermore, teachers’ mental 

health is crucial in this time of the pandemic as 

they have possessed the fighting spirit to move 

forward and accept the reality and live in a new 

normal environment.  

This confirms that teachers are emotionally healthy 

and that they can function well in the new normal 

delivery of teachers. They can overcome all the 

obstacles that may affect their performance and in 

turn can help them strengthen their competence 

even in the midst of the pandemic. More so, having 

a good relationship with their colleagues and the 

community will help them to easily implement the 

programs for the learners (Flores &Swennen, 

2020).  

 

Table 18. Significant Relationship between Teachers’ Mental Health and Personal Competence 

 

 

Self-

Management 

Professionalism 

and Ethics 

Results 

Focus 

Team 

Work 

Service 

Orientation Innovations 

 Professional 

Life Esteem 

Correlation 

Coefficient 
.675** .638** .575** .602** .517** .497** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

N 363 363 363 363 363 363 

Life 

Satisfaction 

Correlation 

Coefficient 
.508** .484** .467** .511** .533** .476** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

N 363 363 363 363 363 363 

Job 

Satisfaction 

Correlation 

Coefficient 
.664** .620** .652** .527** .533** .511** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

N 363 363 363 363 363 363 

** highly significant 

 

 

Table 19.   Correlation Matrix showing the of the relationship of the Teachers’ Psychological Well-Being and 

Mental Health on Personal Competence 

Psychological Well-

Being 

Self- 

Management 

Professionalism 

& Ethics 

Result 

Focus 
Teamwork 

Service 

Orientation 
Innovations 

Autonomy .558** .440** .524** .441** .505** .461** 

Environmental 

Mastery 
.597** .486** .541** .530** .523** .533** 

Positive Relations .478** .451** .431** .474** .513** .503** 

Self- Acceptance .660** .533** .569** .621** .605** .546** 

Mental Health       

Professional Life- 

Esteem 
.675** .638** .575** .602** .517** .497** 
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Life Satisfaction .508** .484** .467** .511** .533** .476** 

Job Satisfaction .664** .620** .652** .527** .533** .511* 

    ** highly significant 

 

 

Influence of Teachers’ Psychological Well-Being 

with Personal Competence 

 

The sixthresearch problem focused on finding out 

the significant influence of teachers’ psychological 

well-being with their personal competence. 

 

Self-Management 

 As revealed in table 20, autonomy, 

environmental mastery, and self-acceptance are 

found to be highly influential on teachers’ self-

management (F-value=97.308, 

Probability=0.000**). This rejects the hypothesis. 

This also means that 52.10% of the variation can be 

accounted by personal competence in terms self-

management. The remaining 47.90% can be 

attributed to other variables not included in this 

study.  Also, this explains that the aforementioned 

indicators played a significant different in the lives 

of the teachers as they perform their competences 

in this time of the pandemic.  

R2 = 0.521 

F = 97.308** 

Prob = 0.000 

 

 This implies that teachers can fulfill their 

duties and responsibilities by themselves. They also 

know how to deal with community as well as with 

their co-teachers especially in looking for solutions 

to problems that everyone is facing because of the 

pandemic. Meanwhile, teachers accepted that fact 

that the on-going health crisis is part of their 

existence and they do not need to detach 

themselves from this reality. Hence, they are able 

to make themselves proficient and active to help 

the learners continue with their studies.  

 However, for other teachers responding to 

the crisis has produced no shortage of stressor as it 

is most a period of heighted stress. This has 

required them to switching to teaching under 

unfamiliar and difficult circumstances with little 

warning and preparation. On the contrary, there are 

teachers who still continue with their services to the 

learners because they believed that it is their 

optimal responsibility (Mari et al., 2021).  

 

Table 20. Influence of teachers’ psychological well-being with personal competence in terms of Self-

Management 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .841 .186  4.529 .000 

Autonomy .195 .053 .187 3.654** .000 

Environmental Mastery .215 .057 .212 3.771** .000 

Positive Relations .021 .047 .022 .447 .655 

Self-Acceptance .385 .056 .398 6.884** .000 

R2 = 0.521 

F = 97.308** 

Prob = 0.000 

 

Professionalism and Ethics 

 Table 21 shows the result of test on the 

influence of teachers’ psychological well-being 

with personal competence in terms of 

professionalism and ethics. It shows that among the 

dimensions, only self-acceptance found to have a 

strong influence (F-value=47.206, 

Probability=0.000**. This accepts the hypothesis. 

On the other hand, it explains that 34.50% of the 

variation can be accounted by personal competence 

in terms of professionalism and ethics. The 

remaining 65.50% can be attributed to other 

variables not included in the study. This means that 

professionalism and ethics can help teachers to 

have a strong well-being and that they could 

perform their duties and responsibilities.  
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 This can be associated by the mere fact 

that teachers show that they are strong enough and 

are determined to fulfill their obligations as 

teachers. They do not show that they are weak 

because they all know that they served as the role 

model not only to the children but also to the 

community. 

 People expect professionals to go beyond 

what is strictly required by any contractual setting 

in terms of personal commitment. They also expect 

them to observe higher standards of conduct than 

other occupations. Responsibility to the individual 

client and, by extension, to society is built into the 

concept. It is because the professional has power 

over the layperson who is the patient, client or 

pupil that he or she must exercise a regard for 

ethical standards (Small, 2008).  

 

Table 21. Influence of teachers’ psychological well-being with personal competence in terms of 

Professionalism and Ethics 
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.419 .222  6.392 .000 

Autonomy .117 .064 .110 1.841 .066 

Environmental Mastery .116 .068 .112 1.707 .089 

Positive Relations .082 .056 .083 1.459 .145 

Self-Acceptance .360 .067 .365 5.393** .000 

R2= 0.345 

F = 47.206** 

Prob = 0.000 

 

Results Focus 

 Table 22 shows that autonomy and self-

acceptance highly influenced results focus (F-

value=57.109, Probability=0.000. This rejects the 

hypothesis. This explains that 39.00% of the 

variations can be attributed to the personal 

competence in terms of result focus. The remaining 

68% of the can be attributed to other variables not 

included in the study. This means that teachers 

have the focus towards their job and they could do 

it by themselves and they manifested that they 

accepted that everything happens for a reason.  

As teachers, they were trained to become 

independent especially in dealing with their 

learners. They are on the right track on the delivery 

of the lessons that are much needed in to influence 

the learners to pursue with their studies even in the 

most difficult time of their lives. Surely, teachers’ 

self-acceptance is viewed in the kinds of life that 

they have now where they have self-fulfillment and 

to rally others to follow their footsteps. Through 

this, they are able to sustain and continue the 

excellence that they always wanted from their 

learners by having the best instructional practices 

through the utilization of different learning 

modalities.  

Results focused employees may find problems 

within a process but don’t usually want to use their 

time creating alternate solutions so instead they 

may find a quicker process elsewhere as a 

temporary placement of the bigger issue so that 

they can get their results they set out for (Adler, 

2007).  

 

Table 22. Influence of teachers’ psychological well-being with personal competence in terms of Results 

Focus 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.490 .194  7.670 .000 

Autonomy .271 .056 .281 4.850** .000 

Environmental Mastery .099 .060 .105 1.654 .099 

Positive Relations .014 .049 .016 .293 .770 

Self-Acceptance .277 .058 .309 4.741** .000 
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R2 = 0.390 

F = 57.109** 

Prob = 0.000 

 

Teamwork 

 It is shown in table 23 the result of test on 

the influence of teachers’ psychological well-being 

with personal competence in terms of team work. 

Self- acceptance was highly influence while, 

environmental mastery and positive relations were 

found to have an influence with teamwork (F-

value=64.566, Probability=0.000. This rejects the 

hypothesis. This shows that 41.90% of the variation 

of personal competence in terms of teamwork can 

be accounted to psychological well-being. The 

remaining 43.10% can be accounted for other 

variables not included in the study. This means that 

teachers can work well with everyone in the 

organization.  

 The result infers that teacher need to work 

closely with their colleagues and their immediate 

supervisor in order for them to successfully 

delivery the learning modalities to the learners. 

More importantly, working together can make a 

difference in achieving the common goal. As a 

matter of fact, teachers already accepted the reality 

of the new normal setting of learning. It is a 

different instruction far different from the face-to-

face which was the usual mode of teaching. 

Proponents of teacher collaboration believe that 

teachers working together have a positive impact 

on each other and contribute naturally to school 

improvement. Specific types of teacher 

collaboration include working together in teams, 

sharing responsibilities, providing feedback and 

building trust (Da Fonte & Barton-Arwood, 2017).  

 

Table 23. Influence of teachers’ psychological well-being with personal competence in terms of Team 

Work 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .898 .236  3.797 .000 

Autonomy .016 .068 .014 .241 .810 

Environmental Mastery .147 .073 .125 2.023* .044 

Positive Relations .144 .060 .130 2.421* .016 

Self-Acceptance .504 .071 .451 7.083** .000 

R2 = 0.419   

F = 64.556**    

Prob = 0.000 

 

Service Orientation 

 Table 24 shows the result of test on the 

influence of teachers’ psychological well-being 

with personal competence in terms of service 

orientation. Among the indicators of psychological 

well-being, self-acceptance and positive relations 

were found to have high influence with and 

followed by autonomy (F-value=70.039, 

Probability=0.000). This rejects the hypothesis. 

Furthermore, 44.90% of the variations of personal 

competence in terms of service orientation can be 

accounted by teachers’ psychological being. The 

remaining 45.10% can be accounted by other 

variables not included in the study. This means that 

the respondents are knowledgeable with regards to 

nature of their job.  

 The result underscores that teachers 

already accepted the mere fact that it is their duty to 

teach and reach out their learners in these trying 

times. It is also their role to prepare and distribute 

the modules. Above all, it is the obligation of the 

teachers to have a positive relations with their 

colleagues as a manifestation of their of 

professionalism. Being with a healthy environment 

could make them work together for the benefit of 

their learners.  

Any person carrying out a distinct task in support 

of others is providing a service. Any group of 

individuals collectively performing a task in 

support of a larger task is also demonstrating the 

delivery of a service. Service orientation is a 

predisposition to being helpful, thoughtful, 

considerate, and cooperative (Dorathi, 2011).  
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Table 24. Influence of teachers’ psychological well-being with personal competence in terms of Service 

Orientation 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .633 .218  2.897 .004 

Autonomy .124 .063 .109 1.982* .048 

Environmental Mastery .110 .067 .099 1.639 .102 

Positive Relations .190 .055 .180 3.454** .001 

Self-Acceptance .409 .066 .385 6.215** .000 

R2 = 0.449 

F = 73.039** 

Prob = 0.000 

 

Innovations 

 Table 25 reveals that there exists a strong 

influence of environmental mastery and self-

acceptance with innovations. Also, positive 

relations showed to have an influence (F-

value=53.437, Probability=0.000**). This rejects 

the hypothesis.   

 It also show that 37.40% of the variation 

of personal competence in terms of innovations was 

accounted by teachers’ psychological well-being. 

The remaining 63.60% was accounted by other 

variables not included in the study. This means that 

teachers are doing the new things to make a 

difference into their lives and learners. 

 This explains that teachers are the 

definition of excellence especially in teaching. 

Their pedagogical competence is beyond question 

since they can handle every situation. In the same 

vein, they posited environmental mastery which 

can be associated with innovations since they are 

able to conceptualize the contents of the self-

learning modules based on the present needs of 

their learners. More so, working closer with their 

colleague made them learned innovative strategies 

which can be useful in enhancing their knowledge 

and skills in teaching in the new normal setting. 

 Innovations during the pandemic would 

not only benefit the teachers but also the learners. 

As they designed the best strategies, this gives the 

learners hopes that they could make themselves 

productive and have the grasp of the lessons 

(Gorozidis&Papaioannou, 2014).  

 

 

Table 25. Influence of teachers’ psychological well-being with personal competence in terms of 

Innovations 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .334 .263  1.271 .205 

Autonomy .088 .076 .068 1.162 .246 

Environmental Mastery .264 .081 .210 3.270** .001 

Positive Relations .164 .066 .137 2.468* .014 

Self-Acceptance .350 .079 .292 4.416** .000 

R2 = 0.374 

F = 53.437** 

Prob = 0.000 

 

Influence of Teachers’ Mental Health on 

Personal Competence 

 

The seventhresearch problem focused on finding 

out the significant influence of teachers’ mental 

health with their personal competence. 

 

Self-Management 

 The influence of teachers’ mental health 

on personal competence in terms of self-

management is presented in table 26. It shows that 

professional life esteem and job satisfaction 

strongly influenced teachers’ self-management (F-
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value=148.073, Probability=0.000**. This rejects 

the hypothesis.  

 This means that 55.30% of the variation of 

personal competence in terms of self-management 

was accounted by teachers’ mental health. The 

remaining 54.70% can be attributed to other 

variables not included in the study. Also, this 

means that teachers know how to manage their 

mental health in this time of the pandemic.  

 This only suggests that teachers in the 

midst of the pandemic are confident enough that 

they can take good care of themselves and make 

themselves physically, mentally, and emotionally 

healthy. Through this, they have proven that are 

satisfied with their job wherein they can 

accomplish their tasks excellently. 

Correspondingly, they serve at the front lines and 

that they observed all the precautionary measures 

so as to make themselves safe from being contained 

by the virus. 

 In this manner, teachers need to strive and 

present the subject matter from an informed and 

balanced viewpoint. They have to strive to teacher 

and model those positive values which are widely 

accepted in society and encourage learners to apply 

them and critically appreciate their significance 

(Kane & Mallon, 2006).  

 

Table 26. Influence of teachers’ mental health on personal competence in terms of Self-Management 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.165 .152  7.660 .000 

Professional Life Esteem .411 .054 .421 7.580** .000 

Life Satisfaction -.015 .046 -.018 -.329 .742 

Job Satisfaction .359 .046 .402 7.766** .000 

R2 = 0.553 

F = 148.073** 

Prob = 0.000 

 

Professionalism and Ethics 

 Table 27 executes the result of test on the 

influence of teachers’ mental health on personal 

competence in terms of professionalism and ethics. 

It is strongly influenced by professional life esteem 

and job satisfaction (F-value=98.491, 

Probability=0.000**). This rejects the hypothesis 

of the study.  

 Further, 45.10% of the variation of the 

personal competence in terms of professionalism 

and ethics can be accounted by their mental health. 

The remaining 54.90% can be attributed by some 

variables not included in nthe study. This means 

that the teachers are reflecting the true image of a 

professional teachers even in the midst of the 

uncertainties.  

 This implies that teachers showed to be 

vigorous and professional enough to respond to all 

the challenges that hinder their way. In the same 

manner, they were able to uphold the ethical 

standards as teachers towards their job. Indeed, 

they fulfilled their duties amidst all the aridity 

brought by the pandemic. However, behind of these 

predicaments still teachers are able to show that 

they can be the best version of themselves.  

 As stated by Valentine and Fleischman 

(2008) that this influence to professionalism and 

ethics can be associated with job satisfaction which 

suggested that organizations might have better 

management skills towards their employees. Also, 

having the confidence that they can do something 

enhances their sense of professionalism as teachers 

and as role models.  

 

Table 27. Influence of teachers’ mental health on personal competence in terms of Professionalism and Ethics 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.417 .172  8.222 .000 

Professional Life Esteem .350 .061 .351 5.702** .000 

Life Satisfaction -.029 .053 -.033 -.556 .578 

Job Satisfaction .371 .052 .406 7.079** .000 
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R2 = 0.451 

F = 98.491** 

Prob = 0.000 

 

Results Focus 

 Table 28 shows that professional life-

esteem and job satisfaction strongly influenced 

results focus (F-value=41.90, 

Probability=0.000**).Thus, the hypothesis is 

rejected. This means that 41.90% of the variations 

of personal competence in terms of result focus was 

accounted for by mental health. The remaining 

57.10% can be attributed to other variables not 

included in the study. This means that teachers 

have focused of whatever their job could offer. 

They do have the great time in doing things better.  

 This implies that because of the strengths 

and creativity being shown by the teachers, they are 

able to focus on the results which is the 

performance of the learners. Aside from this, they 

successfully distributed the self-learning modules 

and even applied different learning modalities just 

to ensure that learners can have the grasp of the 

lessons. Teachers are satisfied with their job which 

can be mirrored with their performance in all facets 

from the very beginning when the Department of 

Education shifted to the new normal instruction.  

 In the same vein, job satisfaction and life 

esteem associated with result focus because an 

individual who has the confidence is somewhat 

satisfied with the job because they can perform 

well in order to delivery excellence towards their 

clienteles. In addition, teachers who are satisfied 

with their jobs can deliver quality and excellent 

lessons to their learners (George, Louw 

&Badenhorst, 2008).  

 

Table 28. Influence of teachers’ mental health on personal competence in terms of Results Focus 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.839 .161  11.445 .000 

Professional Life Esteem .297 .057 .329 5.192** .000 

Life Satisfaction -.087 .049 -.108 -1.777 .076 

Job Satisfaction .378 .049 .456 7.741** .000 

R2 = 0.419 

F = 86.451** 

Prob = 0.000 

 

Team Work 

 Teachers’ personal competence in terms of 

team work is presented in table 29. It reveals that 

professional life esteem showed to have a strong 

influence on team work and this is followed by job 

satisfaction (F-value=54.990, 

Probability=0.000**). This rejects the hypothesis. 

This means that 31.50% of the variations of 

personal competence in terms of teamwork was 

accounted by mental health. The remaining 68.50% 

was accounted by other variables not included in 

the study. This means that teachers are able to deal 

with everyone and can handle every circumstance.  

 In this time of the crisis brought by the 

COVID-19 pandemic, teachers confidently 

affirmed that their full efforts to work with their co-

teachers so that they can easily finish the 

reproduction and distribution of the Self-Learning 

Modules. Teachers paid a hefty price for this task 

but then they showed that they can handle all the 

situation. Likewise, helping hand-in-hand can be 

satisfying since they are able to attain their goals.  

 More importantly, teachers worked closely 

not only with other teachers but also to the 

members of the community. Through this, they are 

would be easily implement the programs and 

activities which may improve the lives of the 

learners (Ho, 2016).  
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Table 29. Influence of teachers’ mental health on personal competence in terms of Team Work 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.579 .218  7.247 .000 

Professional Life Esteem .414 .078 .367 5.331** .000 

Life Satisfaction .100 .066 .099 1.497 .135 

Job Satisfaction .156 .066 .150 2.348* .019 

R2 = 0.315 

F = 54.990** 

Prob = 0.000 

 

Service Orientation 

 Table 30 shows that life satisfaction and 

job satisfaction strongly influenced service 

orientation of teachers (F-value=75.561, 

Probability=0.000**). This rejects the hypothesis. 

This means that 38.70% of the variation of personal 

competence in terms of service orientation can be 

accounted for by mental health. The remaining 

61.30% can be accounted for by other variables not 

included in this study. This means that teachers are 

knowledgeable of the nature of their job.  

 This implies that teacher’s satisfaction 

towards their job and life could lead them to 

provide excellent services to their clienteles. They 

always look into the good side brought by the 

pandemic which pushes them to continue with their 

usual tasks which motivate the learners to excel in 

their studies. Similarly, they are optimistic enough 

that they can do more as they continue to touch the 

hearts and lives of their learners.  

 Teachers are service oriented since they 

can perform different obligations. Though, they felt 

the anxiety but they still continue with their cause. 

In the same manner, teachers love their job wherein 

they could deliver the needed bodies of knowledge 

which are crucial for learners’ growth and 

development (Kasekende, Byarugaba, &Nakate, 

2013).  

 

Table 30. Influence of teachers’ mental health on personal competence in terms of Service Orientation 

 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.405 .196  7.185 .000 

Professional Life Esteem .129 .070 .120 1.852 .065 

Life Satisfaction .330 .060 .346 5.531** .000 

Job Satisfaction .223 .059 .227 3.747** .000 

R2 = 0.387 

F = 75.561** 

Prob = 0.000 

 

Innovations 

 Table 31 shows the influence of teachers’ 

mental health on personal competence in terms of 

innovations. Professional life esteem and job 

satisfaction highly influenced innovations 

respectively and followed by life satisfaction. This 

rejects the hypothesis. This means that 33.20% of 

the variations of personal competence in terms of 

innovation can be accounted for by mental health. 

The remaining 66.10% can be accounted for by 

other variables not included in the study. This 

means that teachers are finding ways and means to 

deliver lessons to their learners.  

 This connotes that teachers’ positive 

outlook in life and in job helped them to discover 

some useful innovative strategies which in turn 

helped their learners to grow. As such, they 

reached-out every learner through home visitations, 

Group Chats, and other modalities. More so, they 

modified the activities that could be best suited to 

the needs of the learners and be able to understand 

the contexts of their lessons.  

Innovation is a critical capability for organizations, 

since success through the creation of novel goods is 

a source of growth, and this can also result in 

increased sales, profits, and a competitive 
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advantage (Battor&Battor, 2020; Sivadas& Dwyer, 

2000). However, to remain competitive, 

organizations must constantly adapt and change 

through implementing comprehensive learning 

procedures (Bhaskar & Mishra, 2017). Learning 

organizations are better able to detect opportunities 

and recognize trends in the surrounding 

environment than their competitors, which results 

in greater products/services and performance 

(Song, Chermak, & Kim, 2013).  

 

Table 31. Influence of teachers’ mental health on personal competence in terms of Innovations 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.001 .230  4.344 .000 

Professional Life Esteem .270 .082 .223 3.287** .001 

Life Satisfaction .143 .070 .133 2.040* .042 

Job Satisfaction .318 .070 .287 4.547** .000 

R2 = 0.332 

F = 59.518** 

Prob = 0.000 

 

Table 32.     Summary of theInfluence of teachers’ psychological well-being and mental health on personal 

competence 

Psychological 

Well-Being 

Self- 

Management 

Professionalism 

& Ethics 

Result 

Focus 
Teamwork 

Service 

Orientation 
Innovation 

Autonomy 3.654** 1.841 4.850** .241 1.982* 1.162 

Environmental 

Mastery 
3.771** 1.707 1.654 2.023* 1.639 3.270** 

Positive 

Relations 
.447 1.459 .293 2.421* 3.454** 2.468* 

Self- 

Acceptance 
6.884** 5.393** 4.741** 7.083** 6.215** 4.416** 

Mental Health       

Professional 

Life- Esteem 
7.580** 5.702** 5.192** 5.331** 1.852 3.287** 

Life 

Satisfaction 
-.329 -.556 -1.777 1.497 5.531** 2.040* 

 

Model of Psychological Well-Being and 

Teachers’ Personal Competence in Facing 

Pandemic 

The eighthresearch problem focused on deriving a 

model based on the results. 

Figure 3 shows the equation model of 

psychological well-being and teachers’ personal 

competence in facing the pandemic. It reveals that 

the psychological well-being, mental health, and 

personal competence cannot be solely attributed by 

the dimensions indicated in this study. There could 
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be some other indicators which could somehow be 

an important attribute that could strongly determine 

teacher’s well-being. As shown, the dimensions are 

spread outside and are not directly connected by an 

arrow.   

As observed, the values 0.22, 0.23, 0.26 for 

autonomy, environmental mastery, positive 

relations, self-acceptance are higher than the 0.05 

degree of significance. This implies that aside from 

these, there could be other dimensions which 

determine its influence to other variables. This is 

also true with other dimensions as shown in the 

model. However, only professional life-esteem 

found to be significant with mental health at 0.05 

level of significance.  

 

 
 

Figure 3: Model of Psychological Well-Being and Teachers’ Personal  

Competence in Facing Pandemic 

 

Intervention Program 

The ninthresearch problem focused on designing an 

intervention program based on the findings of the 

study. 

Rationale 

The Corona Virus (COVID-19) pandemic has 

brought an enormous change into the educational 

system. Different modalities were introduced to the 

students so that they could still continue with their 

studies. Teachers on the other hand need to become 

strong and become the source of inspiration to 

move forward and accept the reality. Being in the 

new normal world is such a big shift from the 

normal life. 

Teachers as humans are burdened by the 

obligations and responsibilities vested upon them. 

However, they continued to integrate the spirit of 

strength where they can endure the challenges. 

Through this, teachers have to be mentally, 

physically, and psychologically ready. Teachers 

can innovate regardless of their busy tasks. This 

focused that they can make themselves effective 

amidst the threat of the virus.  

Working with their colleagues also showed that 

teachers have to share their ideas and skills. 

Learning from those who have experiences in the 

workplace helped them to innovate and implement 

the programs and activities excellently. However, 

there are still a lot of things to be done, hence this 

intervention program is designed. 
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Objectives 

 This intervention plan aims to: 

1. Increase home visitation and partnership 

with the stakeholders and Local Government Units; 

and 

2. Increase awareness against societal stigma 

by victims of the COVID-19. 

 

Table 33.    The Intervention Program 

Areas of 

Concern and 

Database 

Objectives Strategies Activities 
Time 

Frame 

Persons 

Involved 

Performan

ce 

Indicator 

Home 

visitation and 

partnership 

with the 

stakeholders 

and Local 

Government 

Units 

Increase home 

visitation and 

partnership 

with the 

stakeholders 

and Local 

Government 

Units 

Conduct an 

Online seminar 

on home 

visitation during 

the pandemic and 

partnership with 

the stakeholders 

and Local 

Government 

Units 

 

Forging ties with 

the Stakeholders 

and LGUs 

Online 

seminar on 

home 

visitation 

 

Online 

Seminar to 

increase 

partnership 

with the 

stakeholders 

and LGUs 

First 

Semester 

of the 

2021-2022 

Teachers 

 

School Heads 

 

Local 

Officials 

 

Parents 

 

Student 

Leaders 

95% 

achieved 

Societal 

Stigma on 

Victims of 

COVID-19 

Increase 

awareness 

against societal 

stigma by 

victims of the 

COVID-19 

Conduct an 

online seminar 

on awareness 

against societal 

stigma 

Creation of 

Official page on 

promoting 

awareness on 

COVID-19 

stigma 

Online 

seminar on 

awareness 

against 

societal stigma 

 

 

Facebook 

Page 

First 

Semester 

of 2021-

2022 

Psychologist 

 

Teachers 

 

School Heads 

 

Local 

Officials 

 

Parents 

 

Student 

Leaders 

95% 

achieved 

 

 

V. SUMMARY, CONCLUSIONS, AND 

RECOMMENDATIONS 
This chapter presents the summary of findings, 

conclusions, and recommendations 

 

Summary of Findings 

 The results of the study showed that: 

1. The level of psychological well-being of 

teachers is high; 

2. The level of teachers’ mental health is 

high; 

3. The level of personal competence of 

teachers is high; 
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4. There is a significant relationship between 

teachers’ psychological well-being and personal 

competence; 

5. There is a significant relationship between 

teachers’ mental health and personal competence; 

6. Psychological well-being influenced 

teachers’ personal competence; 

7. Teachers’ mental health influenced their 

personal competence; 

 

Conclusions 

Based on the foregoing findings, the 

following conclusions were drawn. Teachers 

strongly possessed their psychological well-being. 

They can ignore the negativities brought by the 

pandemic. They are mentally upright whereby they 

can solve and find solutions to problems brought by 

the pandemic and are highly competent amidst the 

pandemic. They employed different innovative 

strategies which improved instructions;Teachers 

who have sense resiliency can withstand from the 

tests brought by the pandemic. They have 

continued their services and become the best 

version of excellence. Teachers who are mentally 

upright could think for different strategies which 

will be given to their learners. They could design 

innovations which will strengthen the delivery of 

teaching modalities to the learners;Teachers have 

the integrity as well as passionate towards their 

profession. Also they have the courage and 

determination to make everything in the highest 

standards. Teachers looked forward for the better 

days and that the pandemic will some come to an 

end and everything will be back into normal. They 

followed the orders of their agency and implement 

them in order not to hamper the delivery of 

learning. 

 

Recommendations 

  This study recommends that 

teachers have to continue to strengthen their mental 

health and well-being. Schools have to adapt the 

prepared intervention program. Consider the 

recommendations of the equation model. A 

sequential-exploratory method will be applied. 

 

Modified Framework 

 The modified framework below shows the 

interconnections of the factors which can lead to 

highly innovative and mentally healthy teachers in 

the middle of the health crisis. Teachers’ well-

being and mental health are the highest 

consideration since they served the students. These 

two factors are boosted bytheir personal 

competence. As a matter of fact, they are also 

risking their lives as they fulfill their teaching 

duties and responsibilities.  

 Though, there was the shift of the 

modality of teaching but teachers still need the 

support of their family, colleagues to include 

school staff and administrators, and the 

stakeholders. These dimensions helped them to 

become competitive in the delivery of teaching in 

the new normal environment. This framework also 

suggested that teachers are the models of healthy 

living both psychological and mental where they 

can effectively give inputs that are crucial for their 

learners’ growth and development. 

 

Modified Framework 
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Figure 5. Modified Framework of Psychological Well-Being and Teachers’ Personal Competence in Facing 

Pandemic  
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iştatminivemotivasyonu. 
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