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ABSTRACT: The aim of the present investigation 

is to study the perceived social environment and life 

satisfaction as opined by the inhabitants belonging 

to Kolkata city. A group of 80 (40 male and 40 

female) individuals belonging to different areas of 

Kolkata city were selected as sample. Social 

Environment Related Questionnaire, Satisfaction 

with Life Scale along with a General Information 

Schedule were administered to the selected group of 

subjects by giving proper instruction. Findings 

revealed that the male and female inhabitants 

belonging to Kolkata city do not differ significantly 

in terms of perceived social environment. On the 

other hand, significant difference was found 

between the male and female inhabitants in terms of 

life satisfaction. Adequate measures may be taken to 

get rid of different types of problem and to keep the 

inhabitants physically and mentally healthy.  

Keywords: Perceived Social Environment, Life 

Satisfaction, Gender difference, Kolkata city. 

 

I. INTRODUCTION: 
Human beings are closely related to his/her 

social environment. They always try to identify 

themselves with their social group or the society in 

which they live. Human social environments 

encompass the immediate physical surroundings, 

social relationships, and cultural milieus within 

which defined groups of people function and 

interact. Social environments are dynamic and 

change over time as the result of both internal and 

external forces (Barnett & Casper, 2001). So, the 

social environment is anything external to the 

inhabitants which might influence the perception 

process. Social environment includes social aspects 

such as education, income, employment, social 

security, neighbourhood relationship, etc. and also 

includes racism and discrimination. Factors in the 

social environment that are important to health 

include those related to safety, violence, and social 

disorder in general, and more specific factors related 

to the type, quality, and stability of social 

connections, including social participation, social 

cohesion, social capital, and the collective efficacy 

of the neighborhood (or work) environment (Ahern 

& Galea, 2011). Social participation and integration 

in the immediate social environment (e.g., school, 

work, neighborhood) appear to be important to both 

mental and physical health (DeSilva et al., 2005).  

Life satisfaction refers to a cognitive and 

global evaluation of the quality of one’s life as a 

whole (Meule & Voderholzer, 2020). It also serves 

as an indicator of one’s life quality and an important 

parameter to measure people’s life quality. Life 

satisfaction is considered to be the main component 

of subjective well-being and is influenced by 

personal social characteristics. Subjective well-

being has both a hedonic aspect, such as joy for life 

events and a eudemonic aspect, such as a state in 

which human potential is fully functioning 

(Ruggeri et al., 2020). Life satisfaction can be 

influenced to some extent by genetic factors and 

personality traits, but other environmental factors 

such as income and marital status are important 

determinants of it (Hoogerbrugge & Burger, 2018). 

The same level of life satisfaction does not last their 

entire life, but it is an indicator that is not affected 

by the temporary mood which is likely to change 

frequently depending on the immediate environment 

(Freedman et al., 2012). Furthermore, life 

satisfaction is related to social engagement. People 

tend to gain more opportunities through social 

experiences within the community, which ultimately 

leads to higher life satisfaction (Diener & Diener, 

1995). Considering all these the present 

investigation has been designed to study the 

Perceived social environment and life satisfaction of 

the inhabitants belonging to Kolkata city.   

 

Objectives:  

I) To study the perceived social environment 

as opined by the individuals belonging to Kolkata 

city. 

https://www.ncbi.nlm.nih.gov/books/NBK154491/
https://www.ncbi.nlm.nih.gov/books/NBK154491/
https://www.ncbi.nlm.nih.gov/books/NBK154491/
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II) To study the life satisfaction as opined by 

the individuals belonging to Kolkata city. 

 

Hypotheses: 
Hypothesis I:  Male and female inhabitants 

belonging to Kolkata city do not differ significantly 

in terms of perceived social environment.  

Hypothesis II:  Male and female inhabitants 

belonging to Kolkata city do not differ significantly 

in terms of life satisfaction. 

Sample: A group of 80 (40 males and 40 females) 

individuals belonging to different areas of Kolkata 

city were selected as sample following the purposive 

sampling technique. The pertinent characteristics of 

the subjects are as follows: 

a) Age: 25 to 45 years 

b) Gender: Male and female 

c) Educational Qualifications: At least 

graduate 

d) Duration of stay in the same environment: 

At least 10 years 

 

Tools Used:  

1) General Information Schedule: It 

consists of items, viz., name, address, age, 

educational qualification, duration of stay in the 

same environment etc.  

2) Social Environment Related 

Questionnaire: It consists of 50 statements 

answerable in Yes/ No type. The questionnaire was 

developed by the investigators.  

3) Satisfaction with Life Scale: It consists of 

5 items. Each items uses Likert 7-point scoring 

method, with 1-7 points from “strongly disagree” to 

“strongly agree” (Diener et al. 1985). 

 

 

Administration, Scoring and Statistical 

Treatment: 

General Information Schedule, Social Environment 

Related Questionnaire and Satisfaction with Life 

Scale were administered to selected group of 

subjects by giving proper instructions. Data were 

collected and properly scrutinized. Scoring was 

done with the help of standard scoring key. 

Tabulation was done for each group separately. 

Frequency, percentage, chi-square and t-test were 

used. 

 

II. Result and Interpretation: 
Data inserted in Table-1 reveals the 

comparative picture between the male and female 

inhabitants belonging to Kolkata city in terms of 

perceived social environment. Analysis of data 

reveals that – a) social security is almost nil in the 

society, b) people are more concerned about 

themselves than others, c) rape is one of the 

traumatic events in the present-day society, b) 

gender discrimination sometimes create problems, 

e) fast changing lifestyle creates negative impact on 

human being, f) too much diversity within society 

creates problem, g) internet access increase the 

amount of cybercrime, h) people are not aware about 

their human rights, i)antisocial activities are 

increasing day by day, and j) do’s and don’ts of the 

society is not properly accepted by human beings – 

these are the main reasons behind the findings. The 

findings revealed that no significant difference was 

observed between the male and female inhabitants 

of Kolkata city. Thus, Hypothesis I which 

postulates, “Male and female inhabitants 

belonging to Kolkata city do not differ 

significantly in terms of perceived social 

environment.” – is accepted.  

 

Table -1: Comparison between the male and female inhabitants belonging to Kolkata city in terms of 

perceived social environment. 

Male (N=40) Female (N=40) 

 

Chi square 

value 

Yes  No  Yes No  

1574 426 1533 467 

 

2.422* 

*Difference is insignificant  

 

Data inserted in Table-2 reveals the comparative picture between the male and female inhabitants belonging to 

Kolkata city in terms of life satisfaction. The reasons behind this are mainly – a) life is close to their ideal, b) get 

the important things they want in life, c) subjectively satisfied with their life. Thus, Hypothesis II which 

postulates, “Male and female inhabitants belonging to Kolkata city do not differ significantly in terms of 

life satisfaction.” – is rejected. 
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Table – 2: Comparison between the male and female inhabitants belonging to Kolkata city in terms of life 

satisfaction. 

 

 

 

 

*Difference is significant  

 

III. Conclusion: 
In conclusion, it can be said that social 

environment as perceived by the male and female 

inhabitants belonging to Kolkata city do not differ 

significantly. But significant difference was found 

between male and female inhabitants in terms of life 

satisfaction. Concerted approach is required to 

develop a congenial social environment which is 

required for all inhabitants. 
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