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I.  Problem Statement
School counseling plays a crucial role in
the comprehensive development of high school
students, helping them not only improve academic
performance but also develop life skills, address
psychological issues, and receive career guidance.
However, in many schools, counseling activities are
not effectively managed, leading to limited impact.
Therefore, studying the management of school
counseling activities for high school students is
essential to propose solutions that enhance the
quality of counseling services in schools.

Il.  Research Studies on the Management of
School Counseling for Students

Schmidt  provides a comprehensive
framework for school counseling programs,
emphasizing the importance of integrating
counseling services into the overall educational
system. The book outlines the roles of school
counselors in addressing students' academic, career,
and personal/social development. It introduces a
structured model that includes preventive
interventions, responsive services, and collaboration
with teachers and parents to support student well-
being. The book also discusses ethical
considerations and professional development for
counselors (Schmidt, John J. 2003).

Gysbers and Henderson present a widely
recognized model for developing and managing
comprehensive school counseling programs. Their
approach is based on a developmental perspective,
ensuring that counseling services meet students'
evolving needs from elementary to high school. The
book details strategic planning, implementation, and
evaluation of counseling services while emphasizing
data-driven decision-making. The authors also
provide insights on collaboration between
counselors, administrators, and teachers to improve
student outcomes (Gysbers, Norman C., &
Henderson, Patricia 2012)..

This book focuses on the importance of
using empirical evidence and data-driven practices
in school counseling. Carey and Dimmitt advocate
for counselors to adopt research-based strategies to

enhance student academic performance and well-
being. The book offers methodologies for collecting,
analyzing, and utilizing data to improve counseling
effectiveness. Case studies illustrate how evidence-
based approaches can address specific student
challenges and promote long-term success (Carey,
John C., & Dimmitt, Carey 2012),

Sink provides a detailed examination of the
structure and implementation of comprehensive
school counseling programs. The book highlights
best practices in delivering counseling services
across different educational levels, with a strong
focus on high school settings. Topics include
counselor roles, program evaluation, and strategies
for addressing students' academic, emotional, and
social needs. Sink emphasizes collaboration among
stakeholders, including educators, parents, and the
community, to foster student success (Sink,
Christopher A. 2005), .

Baker and Gerler explore the evolving role
of school counselors in the 21st century. The book
discusses contemporary challenges in student
counseling, including mental health issues, career
readiness, and multicultural considerations. The
authors propose innovative strategies for integrating
counseling services with educational goals and
leveraging technology in counseling practices. They
also stress the importance of advocacy and
leadership in promoting effective school counseling
program (Baker, Stanley B., & Gerler, Edwin R.
2008),

Hatch emphasizes the importance of using
data in school counseling to enhance program
effectiveness and improve student outcomes. The
book guides school counselors on how to collect,
analyze, and apply data to enhance counseling
services. The author also shares practical examples
of how data-driven decision-making can support
program planning, assess student progress, and
demonstrate the impact of counseling on academic
and personal development (Hatch, Trish 2013).

This book provides school counselors with
strategies to integrate Multi-Tiered Systems of
Support (MTSS) into school counseling programs.
MTSS is a comprehensive framework that helps
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identify and support students with academic,
behavioral, and emotional needs. The book outlines
specific  strategies for developing effective
interventions based on data and highlights the
counselor’s role in ensuring all students have access
to appropriate support services (Goodman-Scott,
Emily, Betters-Bubon, Jennifer, & Donohue, Peg
2023).

This book provides detailed guidance on
how to use data to develop and manage school
counseling programs following the ASCA National
Model. Murphy and Kaffenberger outline the
process of collecting, analyzing, and applying data
to make evidence-based decisions, thereby
improving the quality of counseling services. The
book is particularly useful for school counselors
seeking to optimize the effectiveness of their
counseling programs and demonstrate the value of
their role in schools (Murphy, Shannon, &
Kaffenberger, Carol 2021).

This book focuses on multicultural
competence in school counseling, especially in
today’s diverse educational landscape. Shillingford-
Butler and Theodore emphasize the importance of
equity, inclusion, and social justice in school
counseling services. The book offers strategies to
help counselors work effectively with students from
different cultural and socioeconomic backgrounds,
fostering a safe, supportive, and non-discriminatory
school environment (Shillingford-Butler, Ann, &
Theodore, Leria 2019)..

This book provides a practical guide to best
practices in school counseling, covering everything
from program development to intervention
strategies. Thompson and Henderson focus on
effective counseling techniques that help students
navigate academic and personal challenges. Topics
include group counseling, crisis intervention, social-
emotional skill development, and collaboration with
parents and teachers to optimize student success
(Thompson, Rosemary A., & Henderson, Donna
2016).

This book serves as a comprehensive
resource on school counseling theory and practice.
Carey and Martin compile extensive research on
effective counseling models, the impact of school
counseling on student achievement, and ways to
evaluate program effectiveness. The content
provides the latest methodologies for school
counselors to improve their professional skills and
optimize student support services (Carey, John C.,
& Martin, lan 2017).

This book highlights the leadership role of
school counselors in shaping their profession and
improving educational quality. Lambie and

Williamson discuss how counselors can drive
school-wide improvements, collaborate with school
administrators, and advocate for education policies
that enhance counseling services. The book also
covers essential leadership skills that help
counselors take a more proactive role in modern
education systems (Lambie, Glenn W., &
Williamson, Lori L. 2022).

This book focuses on group counseling as
an effective method for supporting students. Sink
and Edwards outline how to design, implement, and
evaluate school-based group counseling programs to
address students’ academic, emotional, and social
needs. The book provides specific guidelines for
creating a safe and effective group counseling
environment within schoolsSink, Christopher A., &
Edwards, Lisa C. 2018).

This study investigates the impact of
comprehensive school counseling programs on
students' academic performance. The authors
highlight how well-structured counseling programs
contribute to increased student achievement, better
emotional well-being, and improved school climate.
Although the research focuses on elementary school
students, its findings provide a strong foundation for
applying similar models in high schools. The study
emphasizes the need for school counseling programs
that integrate academic, social, and emotional
support to enhance overall student success.

This book provides a framework for school
counselors and administrators to implement
evidence-based practices in school counseling. The
authors emphasize the importance of data collection
and analysis in assessing the effectiveness of
counseling interventions. They present various
methods for tracking student progress and making
informed decisions to improve counseling services.
The book also discusses best practices in managing
school counseling programs, particularly in high
schools, where students face significant academic
and personal challenges.

This study explores the relationship
between student characteristics and school
counselors' self-efficacy. The authors analyze how
different student needs, such as emotional
difficulties, academic struggles, and family issues,
affect counselors' confidence and effectiveness. The
study suggests that proper training, administrative
support, and professional development opportunities
are crucial in enhancing counselors’ ability to
manage diverse student populations. It also provides
recommendations for school leaders on how to
structure counseling programs to optimize counselor
performance and student outcomes.
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This comprehensive book serves as a
practical guide for developing and managing school
guidance and counseling programs. The authors
discuss how school administrators and counseling
leaders can design effective programs that address
students’ academic, career, and personal/social
development needs. The book introduces a step-by-
step approach to program planning, implementation,
and evaluation. It also highlights the role of
leadership in  maintaining a well-structured
counseling system that aligns with national
education standards and best practices in school
counseling management.

This book focuses on the role of data-
driven decision-making in school counseling. The
authors argue that the success of school counseling
programs depends on continuous assessment and
evidence-based interventions. They introduce
strategies for collecting and analyzing student data
to measure counseling effectiveness and improve
program outcomes. The book also discusses how
counselors  can  collaborate ~ with  school
administrators, teachers, and parents to enhance
student support services, particularly in high schools
where academic pressures and social issues are more
pronounced.

I11.  Conclusion

Researching the management of school
counseling activities for high school students is a
crucial step in improving the quality of
comprehensive education. By establishing an
effective management system, schools can better
support students, helping them develop life skills,
overcome psychological challenges, and make
informed career decisions. This research has high
practical significance and contributes to the
advancement of modern education systems.

These international studies emphasize the
importance  of structured school counseling
programs, evidence-based practices, and strong
leadership in managing counseling services for high
school students. The research highlights key aspects
such as academic support, emotional well-being,
professional training for counselors, and data-driven
decision-making. These findings can serve as
valuable references for developing and improving
school counseling programs in Vietnam and other
countries aiming to enhance student support
systems.
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