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Abstract  
The availability of online learning resources, 

procurement procedures, user satisfaction, and 

difficulties in acquiring and managing them in 

academic libraries are all examined in this research 

.Data were gathered in order to evaluate the kinds of 

digital resources that are available, the methods used 

for procurement, users opinions about usability and 

accessibility, and the variables affecting decisions to 

buy online resources. The findings indicate that a 

variety of online learning resources, such as e-

books, e-journals, databases, e-theses and 

dissertations, e-reference sources, and multimedia 

learning materials, are offered by university 

libraries. Institutional rules that prioritize curricular 

relevance, user requirements, budgetary concerns, 

and consortium-based resource sharing serve as 

guidelines for procurement activities.The findings 

further reveal that users are highly aware of and 

satisfied with online learning materials, especially e-

books and e-journals, which are frequently used for 

research and academic reasons. Effective access and 

use are nevertheless hampered by obstacles like 

tight budgets, technical difficulties, internet 

connectivity constraints, license limitations, and 

authentication barriers. The report emphasizes how 

crucial it is to improve digital infrastructure, tighten 

procurement procedures, improve user training, and 

promote cooperation with suppliers and library 

consortia. The results advance knowledge of digital 

resource management and offer suggestions for 

enhancing the usefulness, sustainability, and 

accessibility of online learning materials in 

university libraries. 

 

I. Introduction 
Academic library procurement of online 

learning resources—including e-books, e-journals, 

databases, repositories, and open educational 

resources—involves systematic identification, 

selection, acquisition, management, and evaluation 

to support institutional education and research.This 

procedure, which is governed by institutional 

policies, tightly controls subscription models, 

vendor selection, budgeting, and licensing. Utilizing 

utilization monitoring and ongoing assessment to 

maximize utility, efficient electronic resource 

management guarantees smooth access across 

digital platforms, library management systems, and 

authentication infrastructure. The main standard for 

resource accessibility, quality, and relevance is user 

happiness. Consortiums like e-ShodhSindhu and 

DELNET, which are organized by collection 

development principles that match purchases with 

user demands, improve cost-effective procurement 

and cooperative resource sharing in India.However, 

libraries constantly have to overcome significant 

obstacles, such as strict financial restraints, 

complicated license contracts, technological 

constraints, difficulties with digital preservation for 

long-term archiving, and quickly changing user 

expectations. Libraries must preserve impactful, 

accessible, and sustainable digital collections that 

satisfy contemporary academic needs by striking a 

balance between these enduring issues and new 

technology opportunities. 

 

Some objective of the Research  

1. To identify and categorize the various types of 

online learning resources available in academic 

libraries. 

 2. To evaluate the institutional procurement policies 

and frameworks governing the acquisition of digital 

assets in college libraries. 

 3. To measure user satisfaction levels regarding the 

usability, relevance, and overall accessibility of 

library-provided electronic resources. 

 4. To analyze the critical challenges and emerging 

prospects influencing the strategic purchase of 

online learning resources. 

 

II. Results and Findings 
The current study was carried out to look 

into the availability of online learning resources, 

procurement practices, user satisfaction with online 

learning resources' usability, and the opportunities 

and difficulties related to their acquisition and 

administration in university libraries. The results 

offer insightful information about the state of digital 

resource collections now, acquisition procedures, 



 

  

International Journal of Humanities Social Science and Management (IJHSSM) 

Volume 6, Issue 4, Jul. – Aug., 2026, pp: 32-35                             ISSN: 3048-6874  

www.ijhssm.org                                                      

 

 

 

DOI: 10.35629/6874-06043235     | Impact Factor value 7.52 |   ISO 9001: 2008 Certified Journal           Page 33 

user experiences, and prospects for improving 

online learning resource services in university 

libraries. The findings are examined in light of the 

research four goals. 

The first objective of the study was to 

identify the different types of online learning 

resources available in academic libraries. The results 

show that digital resources are becoming an 

essential part of academic libraries' information 

offerings. There are many different online learning 

tools accessible to help users with their research, 

educational, and informational needs. E-books, e-

journals, e-theses and dissertations, electronic 

reference materials, online databases, e-newspapers, 

and multimedia learning materials are some of these 

resources. These resources show how academic 

libraries are increasingly shifting from traditional 

print-based collections to hybrid and digital 

information environments.E-books make up one of 

the biggest categories of digital collections among 

the different online learning resources. Their wide 

availability is a reflection of the growing need for 

remote and flexible access to educational resources. 

E-books improve learning chances outside of the 

physical library by giving users the ease of access to 

academic content at any time and from any location. 

Similarly, by giving access to peer-reviewed 

literature from a variety of disciplines, e-journals 

encourage academic study and are vital sources of 

up-to-date scholarly knowledge.Because they 

preserve and make research outputs accessible, e-

theses and dissertations play a major role in the 

transmission of academic knowledge. By providing 

reliable information, research assistance, and current 

affairs content, electronic reference materials, 

databases, and e-newspapers enhance library 

collections even more. These findings indicate that 

academic libraries are aggressively creating 

extensive digital resources to support academic 

excellence and satisfy changing user needs.The 

results also demonstrate that in order to maintain 

balanced collections, libraries continue to purchase 

both print and electronic materials. Purchasing 

academic books, e-books, scholarly magazines, 

research papers, and online course materials shows 

how dedicated libraries are to meeting a range of 

academic demands and learning preferences. The 

growing awareness of digital information as an 

essential part of research and higher education is 

reflected in the expanding emphasis on online 

learning tools. 

The second objective of the study was to 

examine the procurement policies adopted for online 

learning resources in academic libraries. The 

findings indicate that systematic policies and 

processes intended to guarantee the efficient 

acquisition and management of digital resources 

serve as a guide for procurement activities. 

Resources are usually chosen by libraries according 

to curriculum requirements, research needs, user 

requests, content quality, accessibility, and financial 

availability. These regulations support 

accountability, openness, and effective use of funds 

during the procurement process.According to the 

research , e-books, scholarly journals, research 

databases, online course materials, and other digital 

learning tools are among the many online learning 

resources that academic libraries acquire. These 

materials are chosen to facilitate research, teaching, 

and learning while guaranteeing that users have 

access to accurate and current information. 

Professional librarians with experience in resource 

evaluation and collection creation frequently 

oversee the purchase process. A collaborative and 

user-centered approach to resource acquisition is 

demonstrated by the fact that faculty members and 

institutional administrators frequently take part in 

decision-making processes. Participation of this 

kind ensures that resources purchased are in line 

with user expectations and academic 

programs.Libraries can obtain a greater variety of 

electronic resources more affordably through 

consortiums than they could with their own 

institutional budgets. Libraries can access scholarly 

publications, databases, digital repositories, and 

other information resources through cooperative 

resource-sharing agreements. The usefulness of 

collective procurement tactics in improving resource 

availability and lowering purchase costs is 

demonstrated by libraries' consistent engagement in 

consortium-based initiatives. 

The third objective of the study was to 

assess the user satisfaction level regarding the 

usability of online learning resources provided by 

academic libraries. The findings indicate that people 

are highly aware of the availability of digital 

resources. The majority of students are aware of the 

online learning resources provided by their libraries, 

indicating that resource consumption has been 

successfully encouraged by awareness campaigns, 

library orientations, faculty advice, and promotional 

efforts. High levels of awareness are crucial because 

they maximize the advantages of library investments 

in electronic resources and encourage higher usage. 

According to the research, e-books are one 

of the most popular online learning resources, 

followed by research articles, e-journals, and 

multimedia learning materials. The increasing 

significance of digital content in assisting academic 

endeavors is reflected in this usage pattern. In order 
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to access course materials, finish projects, conduct 

research, and broaden their knowledge outside of 

the classroom, students rely on online tools. The 

extensive usage of electronic materials shows how 

relevant and helpful they are in today's higher 

education settings.The devices used to access online 

learning resources are the subject of another 

significant discovery. The fact that smartphones are 

now the most popular access medium shows how 

important mobile technology is becoming for 

learning and information access. Users can access 

digital resources at any time and from any location 

thanks to smartphones' portability, affordability, and 

convenience. For tasks requiring in-depth reading, 

writing, and research, laptops are still crucial. The 

results show that access to online learning resources 

has been greatly improved by technology 

developments and the broad availability of internet-

enabled devices.  

Numerous people frequently utilize digital 

resources, demonstrating their reliance on electronic 

data for education and research. Frequent use 

indicates that online learning materials are now a 

crucial part of academic life and have a major 

impact on educational results. 

The accessibility, relevance, thoroughness, 

and use of the resources offered by academic 

libraries are generally regarded favorably by users. 

According to the results, libraries have been 

successful in choosing and offering materials that 

successfully satisfy both academic standards and 

user expectations. High satisfaction levels show the 

benefits of library investments in digital materials 

and are crucial markers of service quality.  

Access to online resources was found to be 

impacted by a number of variables, including poor 

internet connectivity, authentication issues, login 

challenges, complicated interfaces, and a lack of 

user assistance. These difficulties may impede 

efficient use of resources and have a detrimental 

effect on user experiences. In order to guarantee that 

users can effectively access and make use of the 

resources that are provided, such support services 

are crucial. Interested people are in attending 

workshops and training courses on digital literacy 

and resource usage. Many users understand that they 

need to become more proficient with online learning 

resources and acquire sophisticated information 

retrieval abilities. This implies that in order to 

improve digital competencies and optimize the 

advantages of electronic resources, academic 

libraries should keep funding user education. 

The fourth objective of the study was to 

identify the challenges and prospects associated 

with the online purchase behaviour of learning 

resources.Thefindings indicate that obtaining and 

using online learning resources presents a number of 

difficulties for both libraries and users. Finding 

trustworthy, pertinent, and excellent digital material 

is one of the biggest obstacles. The abundance of 

information on the internet frequently makes it 

challenging to assess the reliability and scholarly 

worth of sources. As a result, libraries need to put a 

lot of effort into the assessment and selection of 

resources.Another significant obstacle influencing 

resource usage and online buying behavior is 

technical problems. Issues with system 

compatibility, program functioning, internet 

connectivity, and platform performance might make 

it difficult to utilize resources that have been 

purchased and lower customer satisfaction levels. 

The efficiency of online procurement procedures 

may also be impacted by license limitations, access 

restrictions, and content delivery delays. These 

difficulties emphasize how crucial strong 

technology infrastructure and efficient vendor 

support mechanisms are.  

Online procurement appeals to libraries 

because it provides access to a greater variety of 

resources, shortens acquisition times, and 

streamlines purchase processes. The adoption of 

online shopping techniques is further encouraged by 

cost reductions, discounts, special offers, and 

flexible subscription possibilities. These benefits 

help explain why digital procurement practices are 

becoming more and more common in academic 

libraries.  

Libraries use a variety of problem-solving 

techniques to reduce disruptions and preserve 

resource accessibility when procurement-related 

issues come up. These tactics includeThe findings 

also demonstrate that a variety of criteria, such as 

cost, content quality, accessibility, resource 

availability, and suggestions from academic 

stakeholders, have an impact on purchasing 

decisions. Libraries aim to strike a compromise 

between the need to provide high-quality resources 

that meet institutional aims and user requirements 

and financial considerations. Therefore, careful 

consideration and well-informed decision-making 

are necessary when choosing the right resources. 

Additionally, the study identifies a number of 

opportunities to enhance electronic resource 

management and online purchasing behavior. 

Stronger procurement regulations, sufficient 

financial distribution, better digital resource 

management techniques, employee training, and 

cooperation with reputable vendors are all 

emphasized by respondents. Improved procurement 

regulations can encourage accountability, openness, 
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and strategic planning when acquiring resources. 

Sustaining access to high-quality resources and 

growing digital collections require sufficient 

financial support. Staff competencies in user support 

services, licensing negotiations, and electronic 

resource management can be strengthened through 

professional training programs. Additionally, 

collaborations with reputable suppliers can provide 

long-term access to digital resources, lower 

procurement risks, and enhance service quality. 

 

 

III. Conclusion 
Academic libraries are depending more and 

more on a variety of digital collections and 

methodical procurement procedures to satisfy users' 

changing information needs. The results show that 

users' opinions of online learning resources' 

accessibility, applicability, and relevance are 

typically favorable. However, there are still a lot of 

issues with funding, technology infrastructure, 

licensing, and user access. Electronic resource 

management can be made more effective by 

addressing these problems with smart procurement 

strategies, enhanced digital services, frequent user 

training, and cooperative resource-sharing 

programs. The study emphasizes the necessity of 

ongoing funding and innovation for digital library 

services in order to provide long-term access to 

excellent online learning materials and to bolster 

academic libraries' position in the digital learning 

environment. 
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