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ABSTRACT 
Theobjectiveofthisdescriptivestudyistodeterminethel

evelofsatisfactionoftheMasterofArts in Nursing 

graduates of Camarines Sur Polytechnic Colleges, 

S/Y 2015- 2019. A questionnaire was devised from 

the instruments of the Accrediting Agency of 

Chartered Colleges and 

UniversitiesonAreasI,II,III,andIV,whichwasdistribut

eto49respondentswhichaccounts 

74.24 percent of the total graduates. The results 

were analyzed using percentage technique and 

weighted mean which revealed that majorityofthe 

respondents are graduatesof2019; staying in 

theprovince;their position mostly isNurseII 

whentheypursueand after taking thepostgraduate 

study in the Master of Arts in Nursing; and prospect 

for career advancement as their reason for attending 

postgraduate study. The Master of Arts in Nursing 

graduates are very satisfied of the academic, 

administrative, and student services of the college. 

A plan is proposed to address and 

enhancetheweakpointsoftheserviceswhichincludeuti

lizationofICTandotherresourcesinthe 

enhancementoftheteaching-

learningprocesssuchascomputer-

assistedinstructionandcomputer- assisted learning. 

Keywords: 
Levelofsatisfaction,academicservices,administrative

services,studentservices 

 

I. INTRODUCTION 
Tracers study is an approach which widely 

being used in most organization especially in the 

educational institutions to track and to keep records 

of their students once they have graduated fromthe 

institution. It is the follow up ofgraduates ofhigher 

educationor institutes. Its aimis to 

evaluateonesprogressupto thetime heor shegetsa 

job. Thisstudyassessestheavailabilityand quality of 

graduates. It is developed to answer the change in 

industry and corporate world by integrating the 

higher education institutions with labor market. 

There seen as a management tool for planning and 

monitoring of training programs. They provide 

information for grammatical changes and review of 

training curricula. It also helps to monitor the 

deliveryof training. 

Tracer study is an important 

wayofunderstanding the relevance and 

qualityofprograms offered by the universities as 

well as the labor market. It constitutes an important 

tool for educational planners, as they can provide 

valuable information for evaluating the results of 

the higher education and training institutions. This 

information may be used for minimizing any 

possible deficits 

inagiveneducationalprogramintermsofcontent,delive

ryandrelevanceand forfurther development ofthe 

institution inthe contextofqualityassurance. Tracer 

studywillbenefit every institution and the schools 

because it will help them to know what the status of 

their products is after graduating to their institution 

(Jaca, 2019). 

This study was conducted to determine the 

level of satisfaction of the Master of Arts in Nursing 

graduates on the academic, administrative, and 

student services of Camarines Sur Polytechnic 

Colleges,S/Y2015-

2019.Specifically,itsoughttodeterminetheprofileofth

eMANgraduatesin termsofyeargraduated;present 

addressorlocation;employment 

positionbeforetaking/pursuing postgraduate study; 

employment position after taking/pursuing 
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postgraduate study; and the reason/s for taking or 

pursuing postgraduate study. The study also 

evaluates the level of satisfaction of the Master of 

Arts in Nursing graduates along the academic, 

administrative, and student services of the college. 

The expected output is to propose a plan to enhance 

the level of 

satisfactionoftheMasterofArtsinNursinggraduateson

theacademicandadministrativeservices of the 

college, based on the findings of the study. 

 

II. REVIEWOFLITERATUREANDRELA

TEDSTUDIES 
GraduateTracer 

studiesconstituteanimportanttoolfor 

educationalplanners, astheycanprovidevaluable 

information for evaluating the results of the higher 

education and training institutions. This information 

may be used for minimizing any possible deficits in 

a given educational programme in terms of content, 

delivery and relevance and for further development 

of the institution in the context of quality assurance. 

The main objectives of the tracer study were to 

trace the destination of the graduates since they left 

the institution with a view to establish among others 

their current activity, utilization of skills, the level 

of employment, unemployment and 

underemployment, labour mobility and job 

satisfaction.This also assesses the contribution of 

the training to graduates personal development as 

well as the quality of the 

programmesofstudyintermsofcontent, 

deliveryandrelevancetotheworldofwork. 

(TertiaryEducation Commission, 2009). 

 

The global economy is going through difficult 

times, as the debt problems of the Euro zone and the 

aftermathofthefinancialcrisisintheUnitesStatesimpac

tadverselyongrowthprospectsworldwide.This 

neweconomictrajectoryhingesontheavailabilityofacr

iticalmassoftrainedprofessionals,endowedwith 

theright skills, knowledgeand expertiseto 

enableenterprises totakeadvantageof 

emergingopportunities when the world economy 

recovers.In this regard, the need to ensure the 

effectiveness of the higher 

educationandtrainingsysteminrelationtothelabourma

rketassumescriticalimportance.TracerStudies 

constituteoneformof empiricalstudyfor 

appropriatelyevaluatingtheoutputoftheeducationandt

raining systeminrelationtothelabour 

market.Theybringtogether certainbasictypesof 

informationconcerning the level of employment, 

unemployment and underemployment amongst 

graduates, the contemporary undergraduate 

experience and the correspondence between 

educational qualifications and required work skills, 

amongst others which put into perspective the 

contribution of the sector.They also provide 

indications of possible deficits ina given educational 

programme, suchthat thelatter canbe moreclosely 

aligned with the needs of the economy 

(www.tec.mu, 2013). 

 

Motefakker (2016) conducted a study on the level 

of satisfaction of the students of the Faculty of 

Social Sciences with welfare services of Imam 

Khomeini International University of Qazvin due to 

the poor 

qualityofsomewelfareservicesoftheuniversityandstu

dents’dissatisfaction.Thesubjecthasbeenchosen 

inordertoimprovethequalityofwelfareservicesoftheu

niversity.Aquestionnairecontaining11questions has 

been used for data collection. SPSS software and 

Cronbach's alpha index have been used for data 

analysis and reliability analysis of the questionnaire, 

respectively. 

 

Theresultsindicatethedissatisfactionoftheuniversityst

udents.Thelevelofthesatisfactionwithreligious 

activities andreligious atmosphereoftheuniversity 

has thehighest scoreandthelevelofsatisfactionwith 

theInternet oftheUniversityhas thelowest score. 

Thereis existenceofa significant relationship 

between student’s satisfaction and the welfare 

services of university. 

 

Educational institutions like any other organizations 

are realising the significance of customers in their 

strategic decision-making process. This paper 

examined the students’ priorities with respect to 

their satisfactionwithfacilitiesservices 

offeredathigher educationalinstitutions. 

Theundertakensurveyforms a basis for measuring 

facilities performance within higher educational 

institutions. 

 

Theresults fromthis studyhavedisclosedthat 

factorsassociatedwithteachingandlearningwerethem

ost important factors that could have influenced 

student’s level of satisfaction. Therefore, higher 

educational institutions should provide quality 

teaching and learning services. This finding did not 

surprise anyone as 

anumberofstudiesconductedinthis 

fieldhaveshownsimilarresults.However,thisstudydis

coveredthat ‘teaching and learning’ factor was not 

only focusing on course materials or subject 

contents but also teaching staff capability in 

delivering teaching and learning services. 

http://www.tec.mu/
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Themodelofvaluechainconceptdevelopedinthisstudy

hasexplainedtheFMfunctionwithintheteaching and 

learning environment of higher education. The 

model has demonstrated that student’s learning 

experience is influenced by three major factors, 

namely service provider’s performance e.g. the 

lecturer; service or process that is involved in 

delivery of the service; and facilities which act as an 

enabler and support thecorebusiness 

process.Thesethreefactorswill giveanimpact 

onstudent’slearningexperience andwill 

leadtosatisfactionlevels pertainingtoservice 

performance. All theseactivities takeplaceduring 

thedeliveryoftheservice.Thus,itisimportantforthehig

hereducationalinstitutionstolookintothefactors that 

influence teaching staff’s performance given their 

key contribution to student’s overall level of 

satisfaction. The results of this study also suggested 

a significant relationship between teaching staff’s 

performance and student’s level of satisfaction 

(Sapri, Kaka & Finch. 2009). 

 

Alhassan, Sowley, and Yakubu (2018) conducted a 

studyonthesatisfactionand experiences of graduates 

of the University for Development Studies (UDS) 

with a range of academic and co‐ curricular 

services provided to them at the time they were 

being trained. The data for the study were collected 

using a self- 

designedstructuredquestionnaireadministeredto1000

graduands.Withtheretrievalofausable601 

 

questionnaires, representingabout 60%responserate, 

thedata wereanalysedusingStatisticalPackagefor 

Social Sciences (SPSS) version 25.0 for windows. 

The results of the study found out that the 

graduands were generally satisfied with the 

programmes of study and other co-curricular 

services of the University. They werehowever, quite 

dissatisfied withtheinadequatehealthfacilities 

andpoor services. Thesporting activities and 

facilities also received poor rating by the 

respondents. The general security situation on the 

variousCampusesoftheUniversitywereconsideredtob

eunsatisfactory.Itistherefore,recommendedthat 

theUniversityshouldimproveontheexitinghealthands

portsfacilities, ICT infrastructure, construct new 

lecturehalls and renovate existing ones, beef up 

security services on the various campuses, and 

improves student access to University residential 

facilities since these facilities and services were 

poorly rated. 

 

The research of Suroto, Nindiani, & Purba (2017) 

determined the students’ satisfaction level on the 

academic services provided by the accounting 

program at a private university in Jakarta and to 

evaluate attributes that should be improved. The 

data were obtained from questionnaires. The results 

show that majority of customers are satisfied with 

the performance of the service quality of accounting 

program. It can be concluded that the students are 

satisfied with the performance of the program. 

 

The study of Çelik, Oktay, Özen, Karaaslan, 

Yarbaşı. (2018) aimed to determine postgraduate 

students’ general satisfaction with the quality of 

academic services. For this purpose, a written-

questionnaire was 

conductedto400graduatestudentsatAtatürkUniversit

y,Turkey.Thedependentvariableofthestudywas the 

satisfaction level of graduate students which has a 

natural order. Hence, four different ordered logit 

modelswereperformedtodeterminefactorsthatmayinf

luencesatisfactionlevelsofgraduatestudentswith the 

quality of academic services. Along with standard 

ordered logit model, other alternative ordered 

response models were also performed including 

generalized ordered logit model, partial constrained 

generalized ordered logit model, and heterogeneous 

choice model. Results reveal that a variety of 

factors are associated with quality of higher 

education services including age group, tuition fee, 

undergraduate education, monthlyindividualincome, 

monthly householdincome, typeofgraduateschool, 

current status of postgraduate education, advisor’s 

academic degree, and time elapsed for postgraduate 

education. The 

outcomeofthisstudymaygiveavaluableinformationfo

rdecision-makersofhighereducationinstitutions and 

may provide a benchmarking option in terms of 

past, present and future higher education policies. 

 

Moreover, the student satisfaction level in the 

accounting program is analyzed by using 

Importance Performance Analysis (IPA). Theresults 

show that thereare2 attributes in thetop priority in 

quadrant A. In addition, it should be improved 

because of the high level of importance and low 

level of performance 

fromthecustomers’pointofview.Theseattributesareth

eavailabilityofspacetosupportstudentactivities and 

the availability of books and teaching materials 

related to the syllabus. 

 

ThepurposeofChen’s study(2015)was toconduct a 

surveytounderstandthesatisfaction ofAssociateof 

Science in Nursing (ASN) students with a nursing 

program as a whole. The Curriculum, Faculty, 
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Social Interaction, and Environment model was 

used to support this nationwide study. The students 

responded withsatisfactionlevelsthat 

werecloseto“satisfied” inareasofcurriculum, faculty, 

socialinteraction, and environment. In particular, 

thenursing students were moresatisfied in thearea of 

curriculum when it was relevant to current nursing 

practice and the syllabus clearly described what was 

expected of them; they 

werealsomoresatisfiedwhenfacultywereknowledgea

bleintheirfieldandencouragedtheirlearning.The 

students were more satisfied when nursing skills 

and knowledge provided by nursing faculty were 

more relevanttocurrent 

nursingpractice.Thestudentswerelesssatisfiedwithth

eASNorADNprogramsinthe area of environment. 

Students showed lower satisfaction levels with 

nursing skills labs, noting that equipment was not 

always up-to-date, sufficient for their use, and in 

good repair. 

 

The study reviewed current student opinions of a 

programme within a UK university to discover its 

shortcomings and strengths. Topics investigated 

were why theprogramme was selected by 

theparticipant 

pool,programmeworth,impressionsofmodules,lectur

ers,andmaterials,howtoincreasetheappealofthe 

 

programme to potential applicants, whether the 

current students regretted enrolment, and whether 

the student would recommend the course to a 

prospective student. Eighty-one participants took 

part in the study. They areComputing ScienceMSc 

students who weregiven a questionnaireduring their 

classroom sessions. An 11-item questionnaire was 

used to determine student demographic information, 

opinions of marketing and usefulness of the MSc in 

Computing Science programme. Questions 

regarding why the programme was selected, 

whether it was worthwhile, impressions of specific 

aspects of modules taken to 

date,howtoincreasetheappeal,regretofenrolment,and

whetherthestudentwouldrecommendthecourse 

toaprospectivestudentwereasked.Analysesindicateth

atgreaterflexibilityofstudiesandincreasingease 

ofmaneuveringthroughadministrativematterswoulde

nhanceprogrammevalue.Thus,Universitiesshould 

considermodifyingsomeaspectsofprogrammestobest

appealtostudentneeds,e.g.,increasingflexibility. 

Students should beprovided with information to 

better understand thepotential career paths of those 

who graduate with a particular degree. Involving 

alumni in recruiting new students might be a 

worthwhile endeavour (Frumkin, Atkinson, Sadler, 

2007). 

 

III. METHODOLOGY 
The studyemployed the descriptive method 

indetermining the levelofsatisfactionofthe Master 

ofArts inNursing graduatesonthe academic, 

administrative, and student services ofthe college. 

The target of the researchers is to look for the total 

enumeration of graduates from 2016- 2019 

composed of 66 total graduates. But with the 

difficulty encountered during the administration of 

thequestionnaire,only49or74.24percentofthegraduat

esrespondedtothequestionnairesent in Google form 

through their messenger account. The questionnaire 

was devised from the instruments ofthe Accrediting 

Agency ofChartered Colleges and Universities on 

Areas I, II, III, and IV. The data were analyzed 

using the appropriate statistical tool such as the 

percentage technique and weighted mean. 

 

The studyemployed the descriptive method 

indetermining the levelofsatisfactionofthe Master 

ofArts in Nursing graduates onthe academic, 

administrative, and student services ofthe college 

 

Thetarget of theresearchers is to look for thetotal 

enumeration of graduates from2016- 2019 

composed of 66 total graduates. But with the 

difficulty encountered during the administration of 

the questionnaire, only49or 74.24percent 

ofthegraduatesrespondedtothequestionnairesent 

inGoogleformthroughtheir messenger account. 

 

Thequestionnairewasdevisedfromtheinstruments of 

theAccreditingAgencyofCharteredCollegesand 

Universities onAreasI,II,III,andIV. 

Thedatawereanalyzedusingtheappropriatestatisticalt

oolsuchas the percentage technique and weighted 

mean. 

 

IV. RESULTSANDDISCUSSIONS 
Thissectionisthepresentationoftheresultsanddiscussi

onsofthedatagatheredonthelevelofsatisfaction of the 

Master of Arts in Nursing graduates on the 

academic, administrative, and student services of 

the college. 

 

1. Profile of the Graduates 

The profile of the Master of Arts in Nursing 

graduates is composed of year graduated, present 

location, employment positionbeforeandafter taking 

or pursuingpostgraduatestudy, andthereason/s for 

taking or pursuing postgraduate study. 

 

a. Year Graduated.Table 1 shows the 
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distribution of graduates by year of graduation. It is 

reflected that16or69.57percentofthe 

respondentsweregraduatesof2016;15or68.19percent

were 

graduatesof2017;10or83.33percentweregraduateof2

018;andeight(8)or88.89percentweregraduates of 

2019.From the foregoing data, the college was able 

to produce 66 graduates from year 2016 to 2019. 

Fromthetotalgraduates, 49 or 74.24 percent served 

as therespondents ofthestudy. Based onthetable, it 

canbeinferredthatthereisadecreasingnumberofgradua

teseveryyear.Itcanbeduetodecreasingnumber of 

enrollees in theBachelor of Science in Nursing. It 

can also beinferred that thedecided to look first for a 

job before pursuing o graduate education program. 

 

Table1.DistributionofGraduatesbyYearofGraduation 

Yeargraduated NumberofGraduates Respondents Percentage 

2016 23 16 69.57 

2017 22 15 68.19 

2018 12 10 83.33 

2019 9 8 88.89 

Total 66 49 74.24 

 

b. Present location. Table 2 presents the distribution of graduates by present location. The data 

gatheredrevealedthatmajorityconsistingof44or89.80percentofthegraduatesarestayingintheprovince and five(5) or 

10.20 percent areoutsidethecountry.This can be explained that theMAN graduates still prefer to stay or work in 

theprovincerather than working abroad dueto thefact that majority are married and prefer to stay with their 

family. 

 

Table2.DistributionofGraduatesbyPresentLocation 

Indicators Frequency Percentage Rank 

Province 44 89.80 1 

Outsidethecountry 5 10.20 2 

Total 49 100  

 

c. Employment position before taking/pursuing postgraduate study. Table 2 depicts the 

employment position before taking/pursuing postgraduate study.It shows that 17 or 34.69 percent are Nurse II, 

14 or 28.57 percent are Nurse I; 12 or 24.50 percent are Staff Nurse; one or 2.04 percent are Academic Staff, 

Head Nurse, Unemployed, Job order, NDP Nurse, and PHN 1, respectively.It further shows that mostly of the 

respondents pursued postgraduate study for career advancement and as a requirement for a higher job position. 

 

Table2.Employmentpositionbeforetaking/pursuingpostgraduatestudy 

Indicators Frequency Percentage Rank 

Academicstaff 1 2.04 6.5 

Headnurse 1 2.04 6.5 

Unemployed 1 2.04 6.5 
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Joborder 1 2.04 6.5 

NDPnurse PHN I 1 

1 

2.04 

2.04 

6.5 

6.5 

StaffNurse 

Nurse1 NurseII 

12 

14 

17 

24.50 

28.57 

34.69 

3 

2 

1 

Total 49 100  

 

Further studyhas 

becomecommonplaceintoday's competitivejob 

market. Around30 percent of bachelor degree 

graduates immediately go on to further study (either 

part- or full-time), and many others dosoat 

somepoint later intheir 

careers.Theyundertakefurther studyfor a 

rangeofreasons, includingto boosts salary or 

employment prospects; to upgrade or specialize 

skills/knowledge; for career progression or change; 

for personal development or interest; for prestige or 

reputation; as a requirement for a specific 

occupation; and to be seen by employers as more 

qualified than the next candidate (UNE, 2021). 

 

d. Employment position after 

taking/pursuing postgraduate study. Table 4 

displays the employment position of the MAN 

graduates after taking/pursuing postgraduate 

study.Of the 49 

respondents20or40.82percentareNurseII;10or20.41p

ercentareStaffNurse;eight(8)or16.33percent are 

Nurse I; four (4) or 8.16 percent are 

Instructor/Clinical Instructors; two (2) or 4.08 

percent are NDP Nurses; and one(1) or 

2.04areChargenurse, Company nurse, BFP fighter, 

Teamleader nurse, andNurse educator, respectively. 

 

Table4.Employmentpositionaftertaking/pursuingpostgraduatestudy 

Indicators Frequency Percentage Rank 

Chargenurse 1 2.04 8 

Companynurse 1 2.04 8 

BFPfighter 1 2.04 8 

Teamleader nurse 1 2.04 8 

Nurseeducator 1 4.04 8 

Staff Nurse Instructor/CI NDP nurse 

Nurse 1 

NurseII 

10 

4 

2 

8 

20 

20.41 

8.16 

4.08 

16.33 

40.82 

2 

4 

5 

3 

1 

Total 49 100  

 

It can be noted that employment position 

of the respondents is greatly improved which is 

evident in the increase employment position which 

can be attributed to their being a holder Master of 

Arts in Nursing. Moreover, to be a nurse educator 

and Clinical instructor, one must be a graduate of 

Master of Arts in Nursing as the minimum 

requirement for the position. 

According to the Tertiary Education 

Commission (2009) tracer studies traced the 

destination of the graduates since they left the 

institution with a view to establish among others 

their current activity, utilization of skills, the level 

of employment, unemployment and 

underemployment, labour mobility and job 

satisfaction.This also assesses the contribution of 

the training to graduates personal development as 

well as the quality of theprogrammes of study in 

terms of content, delivery and relevanceto the world 

of work. 

A master’s degree can make it easier to 

transition into more senior positions, such as 

management and leadership. Many organizations 

not onlyrecognizethe benefits of a master’s degree, 

but evenprefer their employees to have one. In fact, 

74 percent of employers have raised educational 

standards over the last 

severalyears,withmanycompanieslookingtohirethose

https://www.careerbuilder.com/advice/employers-looking-for-more-educated-workers
https://www.careerbuilder.com/advice/employers-looking-for-more-educated-workers
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withadvanceddegrees.Incertainindustries,such as 

education or healthcare, graduatedegrees offer 

mandatorytrainingandthebest pathfor certain jobs or 

promotions (Shulsinger, 2017). 

 

e. Reason/s for taking or pursuing 

postgraduate study. Table5 shows the data onthe 

reason/s for taking or 

pursuingpostgraduatestudy.Career advancement is 

oneof the most important elements for employee 

satisfaction and retention at a company.Every 

individual has her or him a plan to improve in 

various fields. 

 

Thefollowingarethereasonsfortakingorpursuingpost

graduatecourse.Itrevealsthat47or95.92 percent 

pursued postgraduate study for prospect of career 

advancement; 14 or 28.58 percent for prospect 

ofattractivecompensation;11or22.45percentisbecaus

eofinfluenceofparentsorrelatives;andseven 

(7) or 14.29 percent because of prospect for 

immediate employment.From the data gathered, it 

can be deduced that majority of the respondents 

pursued postgraduate course for career 

advancement. 

 

Table4.Reason/sfortakingorpursuingtopostgraduatestudy 

Indicators Frequency Percentage Rank 

Prospectofcareer advancement 47 95.92 1 

Prospectofattractivecompensation 14 28.58 2 

Prospectforimmediateemployment 7 14.29 4 

Influenceofparentsorrelatives 11 22.45 3 

Total    

 

According to Shulsinger, (2017) earning a 

master’s degree helps you gain specialized 

knowledge toadvanceinyourfield. 

Astheworkforceevolves,agraduatedegreeshowsyou

’rededicatedtoenhancing your 

industryexpertiseandcredibility. Amaster’s 

degreecan makeit easier totransitioninto 

moresenior positions, suchas management 

andleadership. It cansignificantlyincreaseyour 

income. Incertainfields, there is an even larger gap 

in the earnings between employees with a master’s 

degree and those with less 

education.Thebenefitsofamaster’sdegreealsohelpyo

uimproveyourresearching,writing,andanalyzing 

skillset. Asa result, you canbecomea better 

problemsolver and more easilytacklecomplex 

projects. By earninga graduatedegree, 

youcontinuetoexpandupona wealthofknowledge, 

preparingyoufor alifeof constant learning. 

2. Level of Satisfaction of the Master of Arts 

in Nursing graduates of Camarines Sur 

Polytechnic Colleges on the Academic, 

Administrative and Student Services of the 

College 

 

The following discussions focused on the gathered 

data on the level of satisfaction of the Master of 

Arts in Nursing graduates of Camarines Sur 

Polytechnic Colleges on the academic, 

administrative and student services of the college. 

 

According to Sapri, Kaka & Finch (2009), 

student’s learning experience is influenced by three 

major factors, namelyserviceprovider’s 

performance e.g., thelecturer; serviceor process 

thatis involved 

indeliveryoftheservice;andfacilitieswhichactasanen

ablerandsupportthecorebusinessprocess.These 

three factors will give an impact on student’s 

learning experience and will lead to satisfaction 

levels pertaining to service performance. All these 

activities take place during the delivery of the 

service. 

 

a. LevelofSatisfactionon 

theAcademicServicesoftheCollege 

 

ThelevelofsatisfactionoftheMasterofArtsinNursing

graduatesontheacademicservicesofthe college is 

categorized into the level of satisfaction along 

faculty and curriculum. 

 

Faculty.Table 6 displays the data on the level of 

satisfaction of the graduates on the academic 

services of the college along faculty.Overall, the 

respondents were very satisfied with the academic 

services along faculty, with an average weighted 

mean 3.80. Accordingly, the graduates were very 

satisfied because the faculty are “Well trained and 

competent to serve the institution” and “Maintain 

harmoniousinterpersonalrelationswithsuperiors,pee

rs,students,parents,andcommunity”withweighted 
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mean of 3.92.The next in rank which were rated by 

the graduates as Very Satisfied were, “Maintain 

harmoniousinterpersonalrelationswithsuperiors,pee

rs,students,parents,andcommunity”;“Demonstrate 

skills and competencies in integration of values 

and work ethics in the teaching-learning process”; 

and “Responsibly observe the completion of 

assigned tasks on time” with weighted mean of 

3.90. From the foregoing data it can be inferred 

that the level of satisfaction on the academic 

services of the college (Faculty) is very 

satisfactory with an average weighted mean of 

3.80. 

 

Just what was found out in the recent study this 

also assesses the contribution of the training to 

graduates personal development as well as the 

quality of the programmes of study in terms of 

content, 

deliveryandrelevancetotheworldThisalsoassessesth

econtributionofthetrainingtograduatespersonal 

development as well as the quality of 

theprogramme of study in terms of content, 

delivery and relevance to the world of work. 

(Tertiary Education Commission, 2009). 

 

Motefakker’s(2016)resultfromhisstudyhavedisclos

edthatfactorsassociatedwithteachingand learning 

were the most important factors that could have 

influenced student’s level of satisfaction. 

Therefore, higher educational institutions should 

provide quality teaching and learning services. 

This finding did not surpriseanyone as a number of 

studies conducted in this field haveshown similar 

results. However, this study discovered that 

‘teaching and learning’ factor was not only 

focusing on course materialsor 

subjectcontentsbutalsoteachingstaffcapabilityindeli

veringteachingandlearningservices. 

 

Table6.LevelofSatisfactionontheAcademicServicesoftheCollege along Faculty 

INDICATORS WM VI RANK 

1.Demonstrateskillsandcompetenciesinthe 

knowledgeof theprogramobjectives/outcome/s 

3.84 VS 9 

2. Demonstrate skills and competencies in reflecting 

clearlytheprogramoutcomesinthecourseobjectives 

3.76 VS 16 

3.Demonstrateskillsandcompetenciesinthe 

knowledgeandmasteryofthecontent,issuesand 

methodologiesinthediscipline 

3.90 VS 4 

4.Demonstrateskillsandcompetenciesinthe 

proficiencyintheuseofthelanguageofinstruction 

3.82 VS 12 

5. Demonstrate skills and competencies in the use of 

higherorderthinkingskillssuchasanalytical,critical, 

creativeandinnovativeandproblemsolving 

3.82 VS 12 

6. Demonstrate skills and competencies in 

innovativenessandresourcefulnessinthedifferent instructional 

processes 

3.82 VS 12 

7.Demonstrateskillsandcompetenciesinintegration 

ofvaluesandworkethicsintheteaching-learning process 

3.90 VS 4 

8.Updatelecturenotesthroughaninterfaceofrelevant 

researchfindingsandnew knowledge 

3.63 VS 19 

9.UtilizeICTandother resourcesintheenhancement 

oftheteaching-learningprocess 

3.49 VS 20 

10.Regularlyupdaterespectivecoursesyllabi 3.65 VS 17.5 

11.Responsiblyobservetheregularandpromptattendance in 

classes 

3.65 VS 17.5 

12.Responsiblyobserveparticipationinfaculty 

meetingandcollege/universityactivities 

3.82 VS 12 
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13. Responsiblyobserve the completionof assigned tasks on 

time 

3.90 VS 4 

14.Responsiblyobservethesubmissionofallrequired 

reportspromptly 

3.82 VS 12 

15.Maintainharmoniousinterpersonalrelationswith 

superiors,peers,students,parents,andcommunity 

3.92 VS 1.5 

16.Demonstrateknowledgeofrecenteducational 

trends/issues/resourcesinthefieldofNursing 

3.86 VS 7 

17.Responsiblyobservedecorumatall times 3.86 VS 7 

18.Thefacultyarewelltrainedandcompetenttoserve the 

institution. 

3.92 VS 1.5 

19. Students’ activities are well-planned

 andimplemented 

3.86 VS 7 

20.Thefacultydistributesacopyofthesyllabusto 

eachstudent 

3.78 VS 15 

AVERAGEWEIGHTEDMEAN 3.80 (VS)Very 

Satisfied 

 

 

a2. LevelofSatisfactiononthe Academic Services 

ofthe College along Curriculum.Table7 reveals 

the responses on the level of satisfaction on the 

academic services of the College (Curriculum). 

Curriculum is the totality of student experiences 

that occur in the educational process., specifically 

it is a planned sequence of instruction, or to a view 

of the student’s experiences in terms of the 

educator’s or school’s instructional goals. 

 

In this aspect, it shows that three indicator got the 

highest weighted mean: The faculty show 

commitment and loyalty to the institutionwith 

weighed mean of 3.96All indicators are rated very 

satisfactorywithweighedmean3.96;Thefacultyfollo

wtheCodeofEthicsoftheprofession,andtheCode of 

Ethical Standards for government officials and 

employees with weighted mean of 3.92; The 

faculty demonstrate professional competence and 

are engaged in any or a combination of instruction; 

research; extension; production; consultancyand 

expert services 3.90all interpretedas 

verysatisfactory.Thethree indicators that has 

thelowest weightedmeanare: Classroom 

instructionis enrichedthroughtheuseof the 

strategiessuchassymposia,seminars,workshops,prof

essionallectures3.59;Classroominstructionis 

enrichedthroughpeer teaching/cooperativelearning, 

Classroominstructionis enrichedthroughcomputer- 

assisted instruction (CAI) and computer-assisted 

learning (CAL). 3.49 weighted mean 

andcollectively interpreted as very satisfactory. 

From the foregoing data it can be surmised that the 

Level of Satisfaction ontheAcademicServices 

oftheCollege(Curriculum)is 

verysatisfactorywithanaverageweighted mean of 

3.75. 

 

ThefindingofthestudyissomewhatsimilartoChen’sst

udy(2015)whichrevealedthatthenursing students 

weremoresatisfied inthearea ofcurriculum when it 

was relevant to current nursingpracticeand 

thesyllabusclearlydescribedwhatwasexpectedofthe

m;theywerealsomoresatisfiedwhenfacultywere 

knowledgeableintheirfieldandencouragedtheirlearn

ing.Thestudentsweremoresatisfiedwhennursing 

skills and knowledge provided by nursing faculty 

were more relevant to current nursing practice. The 

students wereless satisfied withthe ASN or ADN 

programs inthearea of environment. Students 

showed lower satisfaction levels with nursing skills 

labs, noting that equipment was not always up-to-

date, sufficient for their use, and in good repair. 

 

ThestudyisincontrasttotheworkofMonioukas,Stavri

noudis, andAngelis(2007)onthefactors related to 

students’ satisfaction. It revealed in their study that 

the “Structure, organization and content of the 

program of studies (Syllabus)” and the “Quality of 

the teaching staff” emerge as the most important 

factors related to students’ satisfaction. However, 

the evaluation, for the courses under study, of all 

the factors relatedtostudent’s satisfactionis 

relativelylow andthesame maybesaidfor theoverall 

weighted students’ satisfaction. 
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Table7. LevelofSatisfactionontheAcademicServicesoftheCollege (Curriculum) 

INDICATORS WM VI RANK 

1.Thefacultyshowcommitmentandloyaltyto 

theinstitution 

3.96 VS 1 

2.ThefacultyfollowtheCodeofEthics ofthe 

profession,andtheCodeofEthicalStandards 

forgovernmentofficialsandemployees 

3.92 VS 2 

3. The faculty demonstrate skills

 andcompetenciesintheintegrationofgenderand 

development(GAD)activities 

3.82 VS 9.5 

4.Therequirednumberoffacultypossesses 

graduatedegreesandqualificationsappropriate 

andrelevanttotheprogram 

3.78 VS 13 

5. The faculty demonstrate professional competence and 

are engaged in any or a combination of instruction; 

research; extension;production;consultancyandexpert 

services 

3.90 VS 3 

6.Theinstitutionhasqualifiedandcompetent 

faculty 

3.78 VS 13 

7. Teaching strategies stimulate the development of the 

students’ higher-order thinking skills (HOTS) such as 

critical thinking,analyticalthinking,creativethinking 

andproblem-solving 

3.86 VS 6.5 

 

8.Thefacultyarecommittedtoserveand 

supporttheprogramsandprojectsofthe 

institution. 

3.80 VS 11 

9.Faculty-studentratiomeetstheprogram 

requirementsandstandards 

3.76 VS 16 

10.Professionalsubjectsarehandledby 

specialistsinthediscipline 

3.76 VS 16 

11. Classroom instruction is enriched through 

theuseofthestrategiessuchassymposia, 

seminars,workshops,professionallectures; 

3.59 VS 23 

12. Classroom instruction is enriched through 

educational tours/learning visits/other co- 

curricularactivities 

3.69 VS 18.5 

13.Classroominstructionisenrichedthrough 

peerteaching/cooperativelearning 

3.49 VS 25.5 

14. Classroom instruction is enriched through computer-

assisted instruction (CAI) and 

computer-assistedlearning(CAL). 

3.49 VS 25.5 

15. Classroom instruction is enriched through the 

following requirement: group/individual projects;

 group/individual

 reports;group/individualtermpapers;pe

rformance 

activities;portfolio;researchstudy 

3.88 VS 4 
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16. Instruction is enriched through the use of the 

following techniques/strategies: film 

showing;projects;workshops;simulations; 

multi-media/courseware/teachware;reporting; panel 

discussion 

3.65 VS 20.5 

17. Instructional strategies provide

 forstudent’sindividualneedsandthedevelopment 

ofmultipleintelligences 

3.69 VS 18.5 

18.Assignmentsaredesignedtoreinforce 

teachingwhichresultstostudent’smaximum 

learning 

3.65 VS 20.5 

19.Independentworkandperformanceare 

encouragedandmonitoredinthefollowing 

activities:projects/reports;thesis 

3.86 VS 6.5 

20.Variedteachingstrategiesareefficiently and 

effectively used 

3.78 VS 13 

21.Thefacultyareassignedtoteachtheir 

major/minorfieldsofspecialization 

3.86 VS 6.5 

22. Course and test requirements are returned 

tostudentsafterresultsarechecked,recorded 

andanalyzed 

3.57 VS 24 

23. Instruction is enhanced through the 

following:adoptionofalternativeinstructional 

deliverymodessuchase-learning andon line 

study 

3.63 VS 22 

24. Varied, multi-sensory materials and 

computerprogramsareutilized 

3.76 VS 16 

25. Teaching strategies stimulate the development of the 

students’ higher-order thinking skills (HOTS) such as 

critical thinking,analyticalthinking,creativethinking 

andproblem-solving 

3.86 VS 6.5 

26.Learningisefficientlyandeffectively 

managed 

3.82 VS 9.5 

AVERAGEWEIGHTEDMEAN 3.75 (VS)Very Satisfied  

 

b. LevelofSatisfactionontheAdministrativeSer

vices oftheCollege. Table8 illustrates theresponses 

on the level of satisfaction on the administrative 

services of the college. The policy implementation 

is 

efficient,withaweightedmeanof3.96orverysatisfacto

ry;theinstitutionhaswell-designedandfunctional 

organizationalstructure,theDean/AcademicUnitHea

dpossesstherequirededucationalqualificationsand 

experienceneededtoadministertheacademicunit,bot

hwithaweightedmeanof3.94orverysatisfactory; The 

administration, faculty, staff and students work 

harmoniously and maintain good relationship with 

a weighted mean of 3.92; TheDean, faculty, staff 

and students pursuecollaborative activities in 

generating resources and incomein implementing 

cost-effective measures with a weighted mean of 

3.90 or very 

satisfactory.ThetwolowestindicatorsareStudentsare

providedopportunitiestoparticipateintheplanning 

and implementation of activities concerning their 

welfare, concerned officials, faculty and staff act 

promptly on requests, needs and problems of the 

students have a weighted mean of 3.69 and 3.67, 

both interpreted as very satisfactory.With the data 

gathered it can beassumed that thelevel of 

satisfaction on the Administrative Services of the 

College is very satisfactory with an average 



 

  

International Journal of Humanities Social Science and Management (IJHSSM) 

Volume 3, Issue 6, Nov.-Dec., 2023, pp: 344-361                            www.ijhssm.org                 

                                      

 

 

 

| Impact Factor value 7.52 |                                 ISO 9001: 2008 Certified Journal                                   Page 355 

weighted mean of 3.83 
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Table8. LevelofSatisfactionontheAdministrativeServicesoftheCollege 

INDICATORS WM VI RANK 

1.Theinstitutionhaswell-designedand 

functionalorganizationalstructure. 

3.94 VS 2.5 

2. TheDean/Academic Unit Headpossess 

therequirededucationalqualificationsand 

experience needed to administer the 

academic unit 

3.94 VS 2.5 

3.TheDean,faculty,staffandstudents pursue

 collaborative activities in 

generating resources and income in 

implementing cost-effective measures 

3.90 VS 5 

4.TheCollege/Academicunitisefficiently 

andeffectivelymanaged 

3.86 VS 6 

5. The institution has an approved and printed 

Student Handbook/Manual containing policies and 

guidelines on admission and retention policies, 

registration requirements, school fees, academic 

load, residence, course work, scholastic and 

graduation requirements, 

examinationsandgradingsystem, 

scholarship/grants/assistantship… 

3.82 VS 7 

6.Studentsareprovidedopportunitiesto 

participate in the planning and 

3.69 VS 11 

implementationofactivitiesconcerning 

theirwelfare 

   

7.Concernedofficials,facultyandstaffact 

promptlyonrequests,needsandproblems 

ofthestudents. 

3.67 VS 12 

8.Theadministration,faculty,staffand 

studentsworkharmoniouslyandmaintain 

goodrelationship 

3.92 VS 4 

9.Thepolicyimplementationisefficient 3.96 VS 1 

10.Theinstitutionhasaneffectiveand functional 

student administration 

3.76 VS 9.5 

11.Theenvironmentinthelibraryisconducive to 

learning. 

3.80 VS 8 

12. The library facilities are well- 

maintainedandaestheticallydesigned. 

3.76 VS 9.5 

AVERAGEWEIGHTEDMEAN 3.83 (VS)Very Satisfied  

 

c. Level ofSatisfactiononthe Student 

Services ofthe College. Table9 shows thedata 

onlevel 

ofsatisfactiononthestudentservicesofthecollege.Itsh

owsthatofthe16indicatorsthreegotthehighest 

weighted mean such as: Housing and Residential 

16 indicators three got the highest weighted mean 

such as: Housing and Residential Services 3.78; 

Student Development Services and Admissions 

Services both 

with3.69withaweightedmeanandcollectivelyinterpr

etedasverysatisfactory.Whilethethreeindicators 
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which got the lowest are: Food Services 3.41; 

Career and Job Placement Services and 

Scholarships and Financial assistance with 3.33 

weighted mean jointly interpreted as very 

satisfactory.Fromtheforegoing data it can be 

inferred that level of satisfaction on the student 

services of the college is very satisfactory with an 

average weighted mean of 3.56. 

 

Table9.LevelofSatisfactionontheStudentServices ofthe College 

 

INDICATORS WM VI RANK 

1.Information,OrientationandAwareness 

Services 

3.49 VS 12 

2.GuidanceandCounselingServices 3.47 VS 13.5 

3.CareerandJobPlacement Services 3.33 VS 16 

4.AlumniRelationsServices 3.51 VS 11 

5.StudentDevelopmentServices 3.69 VS 2.5 

6.AdmissionsServices 3.69 VS 2.5 

7.ScholarshipsandFinancialAssistance 3.53 VS 10 

8.FoodServices 3.41 VS 15 

9.HealthServices 3.47 VS 13.5 

10.SafetyandSecurityServices 3.55 VS 8.5 

11.HousingandResidentialServices 3.55 VS 8.5 

12.Multi-FaithServices 3.78 VS 1 

13.ServicesforStudentswithNeedsand 

PWD 

3.61 VS 6.5 

14.CultureandArtsPrograms 3.61 VS 6.5 

15.SportsandDevelopmentPrograms 3.67 VS 4 

16.SocialandCommunityInvolvement Programs 3.65 VS 5 

AVERAGEWEIGHTEDMEAN 3.56 (VS)Very Satisfied  

 

TheresultisincontrastwiththestudyofAlhassan,Sowl

ey,andYakubu(2018) onthesatisfaction and 

experiences of graduates of the Universityfor 

Development Studies (UDS) witha range of 

academic 

andco‐ curricularservicesprovidedtothematthetimet

heywerebeingtrained.Itshowedthatthegraduates 

were quite dissatisfied with the inadequate health 

facilities and poor services. The sporting activities 

and facilities also received poor rating by the 

respondents. The general security situation on the 

various Campuses of the University were 

considered to be unsatisfactory. 

 

Moreover,Motefakker’s(2016)studyindicatesdissati

sfactionoftheuniversitystudents.Thelevel 

ofthesatisfaction withreligious activities 

andreligious atmosphereoftheuniversity has 

thehighest score andthelevel 

ofsatisfactionwiththeInternet 

oftheUniversityhasthelowest score. Thereis 

existenceofa significant relationship between 

student’s satisfaction and the welfare services of 

university. 

 

3. ProposedPlantoEnhancetheGraduates’Satis

factionLevelontheAcademicandAdministrative 

Services of the College 

 

This plan is formulatedas anoffshoot 

ofthestudyconducted onGraduates’ 

SatisfactionLevel on 

theAcademicandAdministrativeServicesoftheColle

ge.Althoughitshowedaverysatisfactoryresultsin 

allareasyet,theresearcherconsidersthethreeleastindi

catorstofurtherenhancetheGraduatessatisfaction 

level on the Academic and Administrative Services 

of the college.It considers the following: areas of 

concern, objective/s, strategies, /activities, 

persons/department involved, and expected 
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outcome. 

 

Table10. ProposedPlantoEnhancetheGraduates’ SatisfactionLevelontheAcademic and Administrative 

Services of the College 

 

Area of Concern Objective Strategies/activity Persons Involve Expected Outcome 

 

1. a. Level of 

Satisfaction on the 

Academic Services 

of the College 

 

a1. Utilize ICT and

 other 

resources in the 

enhancementof 

the teaching- 

learning process 

 

To enhance the 

knowledge and skills 

of the graduate 

studentstoutilize 

ICTasaidein 

accomplishing 

research 

activities in 

relation to their 

course 

requirements. 

 

- Include computer 

courseinthe 

graduate school 

curriculum. 

- Provide adequate 

handsonpracticeon 

computer. 

- Givemoreresearch 

work utilizing ICT.. 

 

-Deangraduate 

school 

- MAN 

coordinator 

- Graduate 

school students 

 

- Enhanced 

knowledge

 oncomputer 

achieved. 

 

a2. Regularly 

update 

respective 

coursesyllabi 

To enhanced the 

course syllabi to 

keep phase with 

theclient needs. 

Re-visit the course 

syllabi every two years. 

Dean MAN 

Coordinator 

Graduateschool 

faculty 

Syllabiupdated 

 

a3. Demonstrate 

skills and 

competencies in 

reflectingclearly the 

program outcomes in 

the courseobjectives 

Develop further 

skills and 

competenciesof 

graduates as 

clearlyreflected in 

the 

program 

outcomesinthe 

course 

objectives 

Incorporate in the 

curriculumaclinical 

experiencetofurther 

harness thegraduate 

skillinspecialareas. 

Attendance to 

Seminars and 

workshops on 

clinical aspect 

Graduateschool 

coordinator (MAN) 

Dean CHS Faculty 

Alumni 

representative 

(MAN) 

Graduate student 

Skills and 

competencies of 

graduates as clearly 

reflected in the 

program 

outcomesinthe 

course 

objectives developed 

further. 

 

a2. Level of 

Satisfaction on the 

Academic Services 

of the College 

(Curriculum). 
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2a.Classroom 

Intruction is 

enrichedthrough peer 

teaching 

/cooperative learning, 

Classroom 

instruction is 

enrichedthrough 

computer- 

assisted 

instruction(CAI) and

 computer- 

assisted 

learning(CAL). 

 

Enhance peer 

teaching/ 

cooperative 

learning, 

Classroom 

instruction is 

enrichedthrough 

computer- assisted 

instruction 

(CAI) and 

computer- 

assisted 

learning(CAL  

 

- Encourage

 peerteaching/ 

cooperative learning, 

-Enrich classroom 

instruction  through 

computer-assisted 

instruction   (CAI) 

and computer- 

assisted learning(CAL 

 

Graduateschool 

coordinator (MAN) 

Dean CHS 

Graduateschool 

students 

(MAN) 

 

Peerteaching/ 

cooperative learning, 

Classroom 

instruction is 

enrichedthrough 

computer- 

assisted instruction 

(CAI) and 

computer- 

assisted 

learning(CAL) 

enhanced. 

 

a2.Studentsare 

provided 

opportunitiesto 

participateinthe 

planning and 

implementation of

 activities 

Be able to 

involve/provide 

graduatestudents 

opportunitiesto 

participateinthe 

planning and 

implementation 

Involve graduate school 

students to 

participate in the 

planning and 

implementation of 

activitiesconcerning 

theirwelfare. 

Graduate school 

coordinator (MAN) 

DeanCHS 

Graduate 

schoolstudents 

Graduate students 

opportunities to 

participateinthe 

planning and 

implementation 

ofactivities 
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concerningtheir 

welfare. 

 

 

a3.Concerned 

officials,faculty and

 staff  act 

promptly   on 

requests, needs 

andproblemsof the 

students 

of activities 

concerning their 

welfare. 

 

Be able to act 

promptly on 

requests, needs, and 

problems of the 

students 

 

 

Have constant 

dialogue  with 

students to trace out their 

concerns. 

(MAN) 

 

 

Graduate school 

coordinator (MAN) 

DeanCHS Graduate 

schoolstudents 

(MAN 

concerningtheir 

welfare were 

involved and 

provided. 

a4. Career and Job 

Placement Services 

and Scholarshipsand 

Financial 

assistance. 

Strengthen 

CareerandJob 

Placement 

Services and 

Scholarshipsand 

Financial 

assistance 

Publish vacancies job 

placements based from 

DOLE and CSC, PESO 

Offer scholarship grants 

to deserving applicants. 

CSPCFinance 

Committee 

Graduate 

school coordinator 

(MAN) 

DeanCHS Graduate 

schoolstudents 

(MAN 

Career and Job 

Placement 

Services and 

Scholarshipsand 

Financial 

assistance 

strengthened 

 

V. CONCLUSION 

1. Majorityoftherespondentsaregraduates 

of2019;stayingintheprovince;theirpositionmost

ly is NurseII whentheypursueandafter 

takingthe postgraduatestudy intheMaster of 

Arts inNursing; and prospect for career 

advancement as their reason for attending 

postgraduate study. 

2. TheMaster of Arts inNursinggraduates 

areverysatisfiedof theacademic, 

administrative, and student services of the 

college. 

3. Aplanisproposedtoaddressandenhancetheweak

pointsoftheacademic, administrative, and 

student services of the college. 

 

VI. RECOMMENDATIONS 

1. ThefacultymembersmayenhanceutilizationofI

CTandother resourcesinthe enhancementof the 

teaching-learning process (computer-assisted 

instruction and computer-assisted learning). 

2. Mayupdatelecturenotesthroughaninterfaceofrel

evantresearchfindingsandnewknowledge. 

3. Mayenrichclassroominstructionthroughpeertea

chingandcooperativelearning. 

4. Classroominstructionisenrichedthrough 

5. Involve graduateschoolstudents 

toparticipateinthe 

planningandimplementationof activities 

concerning their welfare. 

6. Maystrengthenthecareer 

andjobplacementservicesfor 

graduates’students. 

7. Incorporate in the curriculum a clinical 

experience to further harness the graduate skill 

in the different areas of nursing. 

8. Mayofferdoctorateinnursingeducation,offerdist

ancelearningandonlineeducationas suggested 

by the MAN graduates. 
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