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Abstract

Mental health and psychological well-being have
become important concerns in Chinese private higher
education institutions due to increasing academic
pressure, financial burdens, and social adjustment
challenges among university students. Institutional
factors in private universities, including academic
support, administrative  services, counselling
accessibility, and campus social environments, may
significantly influence students’ psychological
adaptation and help-seeking behaviour. However,
previous studies have mainly focused on individual
psychological problems while limited attention has
been given to how institutional factors influence
students’ willingness to seek psychological support
in private universities in Shaanxi Province, China.
Therefore, the objectives of this study are to identify
the influence of institutional factors on students’
psychological help-seeking behaviour and to discuss
the mediating role of self-efficacy in the relationship
between institutional factors and psychological
help-seeking behaviour. This study employed a
quantitative cross-sectional survey design. The
population consisted of undergraduate students from
six private universities in Shaanxi Province, China. A
total of 400 questionnaires were distributed using
stratified random sampling, and 368 valid responses
were collected. The research instrument consisted of
a structured questionnaire with four sections and 28
items measured using a five-point Likert scale.
Guided by Self-Determination Theory introduced by
Deci and Ryan (1985) and Social Cognitive Theory
proposed by Bandura (1986), the data were analysed
using SPSS 29.0 and AMOS 26.0 through descriptive
statistics, reliability analysis, Pearson correlation
analysis, and structural equation modelling. The

findings revealed that institutional factors
significantly influenced students’ psychological
help-seeking  behaviour.  Academic  support,

counselling accessibility, and peer support positively
affected students’ willingness to seek psychological

assistance. In addition, self-efficacy partially
mediated the relationship between institutional
factors and psychological help-seeking behaviour.
The study contributes to the growing literature on
student mental health and institutional environments
in Chinese private higher education and provides
practical recommendations for improving counselling
systems and campus psychological support services.
Future studies may compare institutional differences
between public and private universities or explore
longitudinal changes in students’ psychological
adaptation.

Keywords: institutional factors, psychological
help-seeking behaviour, self-efficacy, student mental
health, private universities

I. Introduction

Mental health and psychological well-being
have become increasingly important concerns in
higher education because university students are
facing growing academic pressure, emotional
instability, financial stress, and social adjustment
challenges. In China, private universities have
expanded rapidly over the past decade and now
represent an important component of the national
higher education system. However, compared to
public universities, many private universities
continue to experience limitations in counselling
accessibility, academic guidance systems, student
support services, and campus psychological
resources. Dai (2023) argued that students in Chinese
private universities often experience stronger
academic uncertainty and employment anxiety
because of perceived inequalities in educational
opportunities and institutional reputation. Similarly,
Xiao et al. (2024) found that insufficient institutional
support systems negatively affect students’ emotional
well-being and reduce their willingness to seek
psychological assistance during stressful situations.
Wang (2025) further explained that resilience and
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supportive  university environments positively whether  psychological ~mechanisms such as
influence students’ emotional adaptation and self-efficacy play a mediating role in shaping
psychological well-being in higher education settings. students’ behavioural adaptation. Furthermore,
In addition, Salman et al. (2025) found that perceived limited empirical studies have simultaneously

social support and psychological resilience
significantly improve university students’ mental
well-being and emotional adjustment. Therefore,
institutional factors have become increasingly
important in understanding students’ psychological
experiences and behavioural adaptation in private
universities.

Despite the increasing attention given to
university students’ mental health, several important
research problems remain unresolved. Most previous
studies mainly focused on psychological distress,
anxiety, depression, and emotional exhaustion among
university students while paying less attention to how
institutional ~ factors  influence  psychological
help-seeking behaviour. Ning et al. (2022) found that
many Chinese university students avoid counselling
services because they perceive emotional disclosure
as a sign of personal weakness and social
vulnerability. Similarly, Shi et al. (2024) argued that
cultural stigma and fear of social judgment remain
major barriers preventing students from seeking
professional psychological support in Chinese
universities. Cai (2025) reported that supportive
educational environments and teacher support
positively strengthen students’ resilience and
behavioural adaptation within higher education
institutions. These inconsistent findings indicate that
the relationship between institutional factors and
psychological help-seeking behaviour remains
unclear in higher education research. Furthermore,
most existing studies were conducted in public
universities, resulting in limited empirical evidence
regarding students in private universities in Shaanxi
Province. Liu et al. (2024) further explained that
academic pressure and emotional suppression
negatively affect students’ psychological openness
and emotional communication in university settings.
Nevertheless, limited studies have integrated
institutional factors with psychological mechanisms
such as self-efficacy to explain students’
help-seeking behaviour in private universities. Most
previous studies primarily examined psychological
distress and counselling accessibility independently,
resulting in limited understanding of how
institutional ~ environments and  psychological
mechanisms interact simultaneously in influencing
students’ behavioural adaptation. Consequently,
previous studies remain inconsistent regarding
whether institutional support systems directly
influence psychological help-seeking behaviour or

integrated institutional factors and self-efficacy
within private higher education environments in
Shaanxi Province, China. Therefore, the underlying

psychological mechanism explaining how
institutional ~ environments influence students’
psychological help-seeking behaviour remains

insufficiently understood. Therefore, this study
attempts to address these research gaps by examining
the influence of institutional factors on psychological
help-seeking behaviour and the mediating role of
self-efficacy among students in private universities in
Shaanxi Province, China.

II.  Literature Review
Institutional Factors in Private Universities
Institutional =~ factors  have  become
increasingly important in understanding students’
psychological adaptation and behavioural
development in higher education environments.
Recent studies suggested that institutional support

systems, counselling  accessibility, academic
guidance, and campus social environments
significantly ~ influence  students’  emotional

well-being and behavioural responses. Wang (2025)
argued that supportive institutional environments
positively affect students’ psychological confidence
and emotional stability because students are more
likely to feel secure within universities that provide
effective counselling services and academic support

systems. Huang and Zhao (2024) found that
counselling accessibility significantly improves
students’ willingness to seek psychological

assistance during stressful situations. Similarly,

Cheng et al. (2025) reported that accessible
counselling systems and supportive campus
environments  positively  strengthen  students’

psychological adaptation and emotional confidence
in higher education institutions. However, Scott
(2023) reported that many students in Chinese
private universities still perceive counselling services
as administrative formalities rather than professional
psychological support systems. In contrast, Salman et
al. (2025) explained that peer support and campus
psychological safety improve students’ emotional
openness and social adaptation in university
environments. Furthermore, Dai (2023) found that
institutional inequality and insufficient educational
resources increase emotional stress and academic
anxiety among students in private universities. These
findings indicate that institutional factors strongly
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influence students’ psychological experiences,
although previous studies remain inconsistent

regarding the effectiveness of institutional support
systems in private universities. This inconsistency
may be explained by differences in students’
institutional trust, counselling experiences, and
emotional perceptions toward psychological services
across private higher education environments. The
contradiction among previous studies also suggests
that supportive institutional environments alone may
not fully improve psychological help-seeking
behaviour  because  emotional stigma  and
psychological confidence simultaneously influence
students’ behavioural adaptation.

Recent studies also demonstrated that
institutional factors influence students’ behavioural
adaptation and emotional communication in different
ways. Shi et al. (2024) reported that supportive
institutional counselling systems reduce
psychological stigma and encourage students to
communicate emotional difficulties more openly
within university environments. Similarly, Cai (2025)
found that students who experience positive
counselling interactions demonstrate  stronger
emotional confidence and higher willingness to seek
psychological support. However, Ning et al. (2022)
explained that many Chinese university students
continue to avoid counselling services because they
fear social judgment and emotional exposure. Liu et
al. (2024) further reported that academic pressure and
emotional suppression negatively influence students’
psychological openness and increase emotional
avoidance behaviours. In addition, Lu et al. (2024)
found that insufficient academic guidance and weak
institutional trust reduce students’ confidence in
university ~ counselling  services.  Conversely,
Bagdzitiniené (2025) reported that academic
resilience and personal psychological resources
positively  influence  students’  engagement,
behavioural adjustment, and emotional well-being
within  higher education environments. These
inconsistent findings indicate that counselling
accessibility alone may not fully determine students’
psychological help-seeking behaviour because
emotional trust, institutional confidence, and cultural
perceptions toward counselling services
simultaneously shape students’ behavioural decisions
within university environments.

Psychological Behaviour  and

Self-Efficacy

Psychological help-seeking behaviour refers
to students’ willingness to seek professional or
informal psychological support during periods of

Help-Seeking
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emotional distress, academic stress, or psychological
instability. Recent studies suggested that university
students often experience psychological difficulties
but hesitate to seek professional assistance because
of emotional stigma, fear of judgment, and concerns
regarding confidentiality. Ning et al. (2022) argued
that many Chinese university students perceive
emotional disclosure as a sign of weakness, which
reduces their willingness to utilise counselling
services. Similarly, Shi et al. (2024) found that
cultural expectations and social pressure significantly
influence students’ psychological help-seeking
behaviour in Chinese universities. However, Cai
(2025) reported that supportive counselling
experiences positively influence students’ attitudes
toward psychological services and increase
emotional openness. In addition, Huang and Zhao
(2024) explained that students who perceive
counselling services as accessible and trustworthy are
more likely to seek professional support during
stressful situations. Nevertheless, Scott (2023)
argued that institutional counselling systems in many
private universities remain underdeveloped because
of limited professional resources and insufficient
mental health promotion programmes. These findings
demonstrate  that  psychological  help-seeking
behaviour is influenced by both institutional
environments and students’ emotional perceptions
toward counselling services. The inconsistency
among previous studies suggests that students’
willingness to seek psychological support may vary
according to counselling accessibility, emotional
stigma, and perceptions toward confidentiality within
university environments. The findings also imply that
institutional counselling systems alone may not
effectively improve psychological help-seeking
behaviour unless students simultaneously develop
emotional trust and psychological confidence toward
counselling services.

Self-efficacy has also become an important
psychological mechanism in explaining students’
behavioural adaptation and psychological
decision-making. According to Wang (2025),
students with stronger emotional confidence and
coping abilities are more likely to adopt proactive
psychological behaviours and seek emotional support
when facing difficulties. Similarly, Kim et al. (2025)
found that self-efficacy positively influences students’
willingness to communicate emotional concerns and
participate in counselling programmes. Similarly,
emotional coping abilities and behavioural
confidence were also found to positively strengthen
students’ willingness to seek psychological support
within university environments. However, Liu et al.
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(2024) argued that academic stress and emotional
suppression weaken students’ emotional confidence
and increase psychological avoidance behaviours. In
contrast, Salman et al. (2025) explained that
supportive peer relationships strengthen students’
self-confidence and improve emotional adaptation in
higher education settings. Bagdzitiniené (2025)
further reported that institutional trust and
counselling accessibility indirectly improve students’
psychological help-seeking behaviour by
strengthening emotional confidence and coping
abilities. Nevertheless, previous studies remain
inconsistent because some researchers suggested that
self-efficacy directly influences psychological
help-seeking behaviour, whereas others argued that
institutional environments remain the dominant
factor influencing students’ behavioural decisions.
This contradiction may be explained by differences
in students’ emotional resilience, institutional
experiences, and psychological coping abilities
across higher education environments. The
inconsistency also indicates that self-efficacy and
institutional ~ support systems may interact
simultaneously in shaping students’ behavioural
adaptation and psychological decision-making
processes. Therefore, limited studies have integrated
institutional factors and self-efficacy simultaneously
to explain psychological help-seeking behaviour
among students in private universities. Most previous
studies mainly focused on psychological distress,
counselling accessibility, or emotional adaptation
independently, resulting in limited understanding of
how institutional environments and psychological
mechanisms interact in influencing students’
behavioural decisions. This limitation indicates a
significant research gap regarding the mediating role
of self-efficacy in the relationship between
institutional factors and psychological help-seeking
behaviour  within  private  higher education
environments in China.

Research Objectives

The primary objectives of this study are as follows:
ROI1: To identify the influence of institutional factors
on psychological help-seeking behaviour among
students in private universities in Shaanxi Province,
China.

RO2: To discuss the mediating role of self-efficacy
in the relationship between institutional factors and
psychological  help-seeking  behaviour among
students in private universities in Shaanxi Province,
China.

Based on the research objectives and previous studies
discussed above, the following hypotheses are
proposed:

Research Hypothesis

Based on the research objectives and literature
review discussed above, the following hypotheses are
proposed:

H1: Institutional factors have a significant positive
influence on psychological help-seeking behaviour
among students in private universities in Shaanxi
Province, China.

H2: Institutional factors have a significant positive
influence on self-efficacy among students in private
universities in Shaanxi Province, China.

H3: Self-efficacy has a significant positive influence
on psychological help-seeking behaviour among
students in private universities in Shaanxi Province,
China.

H4: Self-efficacy significantly —mediates the
relationship between institutional factors and
psychological  help-seeking  behaviour among
students in private universities in Shaanxi Province,
China.

III. Methodology

This study employed a quantitative
cross-sectional survey design to examine the
influence of institutional factors on psychological
help-seeking behaviour among students in private
universities in Shaanxi Province, China. The
population of the study consisted of undergraduate
students from six private universities located in Xi’an,
Xianyang, and Baoji. Stratified random sampling was
used to ensure that students from different academic
years and programmes were adequately represented.
A total of 400 questionnaires were distributed, and
368 wvalid responses were collected after data
screening procedures. The research instrument
consisted of a structured questionnaire with four
sections and 28 items measured using a five-point
Likert scale ranging from strongly disagree to
strongly agree. Section A collected respondents’
demographic information, Section B measured
institutional factors, Section C measured self-efficacy,
and Section D measured psychological help-seeking
behaviour. The self-efficacy items were adapted from
the General Self-Efficacy Scale introduced by
Schwarzer and Jerusalem (1995), whereas the
psychological help-seeking behaviour items were
adapted from the Mental Help Seeking Attitudes
Scale developed by Hammer, Parent, and Spiker
(2018). Recent studies by Kim et al. (2025) further
confirmed the applicability of self-efficacy
measurements among university students in Chinese
higher education environments. Before the main data
collection, a pilot study involving 40 students was
conducted to evaluate the clarity, reliability, and
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suitability of the questionnaire items. The research
procedures included questionnaire distribution,
informed consent procedures, response screening,
and confidentiality protection to ensure that the data
collection process was systematic and easy to
understand. The pilot study demonstrated satisfactory
reliability results, with all Cronbach’s alpha values
exceeding the recommended threshold of 0.70,
indicating that the questionnaire items were reliable
and suitable for the main data collection process.

This study was guided by
Self-Determination Theory introduced by Deci and
Ryan (1985) and Social Cognitive Theory proposed
by Bandura (1986). Self-Determination Theory
explains that supportive institutional environments
positively influence students’ emotional well-being
and behavioural adaptation, whereas Social
Cognitive Theory emphasises the role of self-efficacy
in influencing behavioural decision-making and
emotional coping behaviour. Based on these theories,
the theoretical framework of this study explains the
relationship between institutional factors,
self-efficacy, and psychological help-seeking
behaviour among university students. The conceptual
framework of the study consists of institutional
factors as the independent variable, psychological
help-seeking behaviour as the dependent variable,
and self-efficacy as the mediating variable.

The collected data were analysed using
SPSS 29.0 and AMOS 26.0 through descriptive
statistics, reliability analysis, Pearson correlation

analysis, and structural equation modelling.
Descriptive ~ statistics were used to analyse
respondents’  demographic  profiles,  whereas

reliability analysis was conducted to evaluate the
internal consistency of the questionnaire items.
Pearson correlation analysis was used to examine the
relationships among institutional factors,
self-efficacy, and psychological help-seeking
behaviour. Structural equation modelling was further
conducted to test the proposed hypotheses and
mediating relationships within the conceptual
framework of the study.

IV. Results and Discussion

Institutional Factors and Psychological
Help-Seeking Behaviour

The statistical analysis demonstrated that
institutional ~ factors  significantly  influenced
psychological  help-seeking  behaviour among
students in private universities in Shaanxi Province,
China. Students who perceived stronger counselling
accessibility, academic guidance, administrative

support, and peer support demonstrated greater
willingness to seek psychological assistance during
stressful situations. The findings indicate that
supportive institutional environments positively
influence students’ emotional confidence and
behavioural adaptation within higher education
settings. In particular, counselling accessibility and
peer support recorded the highest mean scores among
the institutional factor dimensions, suggesting that
students tend to seek psychological support when
counselling services are perceived as accessible,
confidential, and emotionally supportive. These
findings  support  Self-Determination  Theory
introduced by Deci and Ryan (1985), which explains
that supportive educational environments positively
influence students’ emotional well-being and
behavioural adjustment. The findings are also
consistent with Huang and Zhao (2024), who found
that counselling accessibility significantly improves
students’  willingness to seek  professional
psychological support in Chinese universities.
Similarly, Wang (2025) reported that institutional
trust and counselling support positively influence
students’ emotional adaptation and behavioural
confidence. However, Scott (2023) argued that many
students still perceive university counselling services
as administrative formalities rather than professional
psychological support systems. This contradiction
suggests that the effectiveness of institutional support
systems may vary according to students’ previous
counselling experiences and institutional trust levels.
Therefore, the findings demonstrate that institutional
factors play an important role in improving
psychological  help-seeking  behaviour among
students in private universities. This may be because
supportive counselling environments and emotionally
safe  campus interactions reduce students’
psychological resistance toward emotional disclosure
and professional counselling participation. Students
who perceive stronger institutional trust and
emotional support are more likely to communicate
psychological difficulties openly and develop
stronger confidence in seeking emotional assistance
during stressful situations. The findings also imply
that counselling accessibility alone may not fully
improve psychological help-seeking behaviour unless
students  simultaneously  perceive  counselling
services as emotionally supportive, confidential, and
psychologically safe within university environments.

DOI: 10.35629/6874-0604286297 | Impact Factor value 7.52 |

ISO 9001: 2008 Certified Journal Page 290



www.ijhssm.org

g

International Journal of Humanities Social Science and Management (IJHSSM)
Volume 6, Issue 4, Jul. — Aug., 2026, pp: 286-297

ISSN: 3048-6874

Table 1
Institutional Factors and Psychological Help-Seeking Behaviour

Dimension of Institutional Mean Stal}dzgrd Beta povalue Interpretation
Factors Deviation

Counselling Accessibility 4.18 0.64 0.641 <001  Significant Positive
Influence

Academic Guidance  4.05 0.71 0592 <001  SgnificantPositive
Influence

Administrative Support  3.92 0.76 0.548 <.001 Significant Positive
Influence

Peer Support 421 0.59 0.617 <01  Significant Positive
Influence

Table 1 presents the influence of difficulties. Martinez et al. (2026) similarly reported

institutional factors on psychological help-seeking
behaviour among students in private universities in
Shaanxi Province, China. The findings revealed that
counselling accessibility recorded the highest mean
score among the institutional factor dimensions,
indicating that students were more willing to seek
psychological assistance when counselling services
were perceived as accessible, confidential, and
supportive. Peer support also demonstrated a strong
positive influence on psychological help-seeking
behaviour, suggesting that emotionally supportive
campus environments improve students’ willingness
to communicate emotional difficulties. This may be
because students often perceive peer interactions as
emotionally safer and less judgemental compared to
formal counselling environments. As a result,
supportive peer relationships may strengthen
emotional openness and reduce psychological
resistance toward help-seeking behaviour. Academic
guidance and administrative support similarly
showed significant positive relationships with
psychological help-seeking behaviour. The findings
indicate that students who experience supportive
institutional environments tend to demonstrate
stronger emotional openness and behavioural
adaptation during stressful situations.

Institutional Factors and Self-Efficacy

The findings further revealed that
institutional ~ factors  significantly  influenced
self-efficacy among students in private universities in
Shaanxi Province, China. Students who perceived
stronger institutional support systems demonstrated
higher levels of emotional confidence, coping ability,
and behavioural resilience when dealing with
academic and psychological challenges. The findings
indicate that supportive university environments
strengthen students’ confidence in managing
emotional stress and communicating psychological

that institutional support systems positively
strengthen psychological resilience and emotional
adaptation among university students in stressful
educational environments. These findings support
Social Cognitive Theory proposed by Bandura
(1986), which explains that self-efficacy positively
influences  behavioural —adaptation, emotional
regulation, and coping behaviour. The findings are
also consistent with Kim et al. (2025), who found
that self-efficacy positively influences emotional
adaptation and counselling participation among
university students. Similarly, Bagdzitiniené (2025)
reported that supportive campus environments
indirectly improve behavioural adaptation by
strengthening emotional confidence and coping
ability development. However, Liu et al. (2024)
argued that academic pressure and emotional
suppression weaken students’ emotional confidence
and increase emotional avoidance behaviours. This
contradiction suggests that institutional support alone
may not fully determine students’ emotional
adaptation because academic stress and social
expectations also influence students’ psychological

confidence. Nevertheless, the present findings
demonstrate that supportive institutional
environments  positively  contribute to  the

development of self-efficacy among students in
private universities. This may be because students
who receive stronger emotional support, academic
guidance, and counselling accessibility gradually
develop greater confidence in managing emotional
stress and psychological difficulties. Supportive
institutional environments may also strengthen
students’ perceptions of emotional security and
behavioural competence, which subsequently
improve coping ability and emotional resilience
during  academic  challenges. = Consequently,
institutional support systems may indirectly improve
students’ behavioural adaptation by strengthening
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emotional confidence and psychological environments.
self-regulation within higher education
Table 2

Institutional Factors and Self-Efficacy

Dimension of Institutional Mean Stm}di}rd Beta p-value Interpretation
Factors Deviation

Counselling Accessibility 4.18 0.64 0.587 <001  Significant Positive
Influence

Academic Guidance  4.05 0.71 0.541 <001  Significant Positive
Influence

Administrative Support  3.92 0.76 0.503 <001  Significant Positive
Influence

Peer Support 421 0.59 0.572 <001  Significant Positive
Influence

Table 2 presents the relationship between
institutional factors and self-efficacy among students
in private universities in Shaanxi Province, China.
The findings demonstrated that counselling
accessibility and peer support recorded the strongest
influence on self-efficacy. Students who perceived
stronger counselling accessibility and supportive peer
environments demonstrated higher levels of
emotional  confidence, coping ability, and
behavioural resilience. Academic guidance and
administrative support also showed significant
positive relationships with self-efficacy, indicating
that supportive institutional environments strengthen
students’ confidence in managing emotional stress
and psychological challenges.

Self-Efficacy and Psychological Help-Seeking
Behaviour

The findings also demonstrated that
self-efficacy significantly influenced psychological
help-seeking behaviour among students in private
universities in Shaanxi Province, China. Students
with higher levels of emotional confidence and
coping ability demonstrated stronger willingness to
seek psychological assistance during periods of
emotional distress and academic pressure. In addition,
the mediation analysis revealed that self-efficacy
partially mediated the relationship between
institutional factors and psychological help-seeking
behaviour. These findings indicate that institutional
support systems improve students’ willingness to
seek psychological support indirectly through the
development of emotional confidence and coping
behaviour. The findings are consistent with Social
Cognitive Theory proposed by Bandura (1986),
which explains that individuals with stronger
self-efficacy beliefs are more likely to engage in
adaptive behavioural responses and proactive coping

strategies. The findings are also supported by Ning et
al. (2022), who found that self-efficacy positively
influences  students’  willingness to  seek
psychological  support in  higher education
environments. Similarly, Cai (2025) reported that
supportive  counselling  experiences  improve
emotional openness and psychological help-seeking
behaviour among university students. However, Shi
et al. (2024) argued that cultural stigma and fear of
social judgment continue to discourage many
Chinese university students from  seeking
professional  counselling support despite the
availability of counselling services. Therefore,
emotional confidence alone may not completely
overcome social stigma and emotional avoidance
behaviours. Some students may continue to avoid
professional counselling services because of
concerns regarding social judgement, emotional
vulnerability, and cultural expectations toward
emotional control within Chinese higher education
environments.  This  finding  suggests that
psychological help-seeking behaviour is influenced
not only by emotional confidence but also by broader
social and cultural perceptions regarding mental
health and emotional disclosure. Consequently,
universities should strengthen campus mental health
promotion programmes and psychological awareness
campaigns to reduce emotional stigma and encourage
students to seek psychological support more
confidently.
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Table 3

Seli—Eiilcaci and Psicholoiical Heli—Seekini Behaviour

Significant Positive

Emotional Confidence 4.09 0.68 0.432 <.001
Influence
. . Significant Positive
Coping Ability 4.02 0.72 0.401 <.001 Influence
Behavioural Resilience  3.96 0.75 0387  <.001 Significant Positive
Influence
Communication 411 0.63 0.419 < 001 Significant Positive
Confidence Influence
Table 3 presents the influence of indicate that supportive institutional environments

self-efficacy = on  psychological  help-seeking
behaviour among students in private universities in
Shaanxi Province, China. Emotional confidence
recorded the  strongest relationship  with
psychological help-seeking behaviour, indicating that
students with stronger emotional confidence were
more willing to seek psychological assistance during
stressful situations. Communication confidence also
demonstrated a significant positive influence on
psychological help-seeking behaviour, suggesting
that students who are confident in expressing
emotional concerns are more likely to utilise
counselling services. Coping ability and behavioural
resilience similarly showed positive relationships
with psychological help-seeking behaviour. These
findings indicate that self-efficacy functions as an
important psychological mechanism influencing
students’ emotional adaptation and behavioural
decisions in higher education environments.

Mediating Role of Self-Efficacy

The mediation analysis further revealed that
self-efficacy partially mediated the relationship
between institutional factors and psychological
help-seeking behaviour among students in private
universities in Shaanxi Province, China. The findings

improve students’ willingness to seek psychological
support indirectly by strengthening emotional
confidence and coping behaviour. Students who
perceived stronger institutional support systems
demonstrated higher self-efficacy, which
subsequently  increased  their  psychological
help-seeking behaviour. These findings support the
theoretical assumptions of Social Cognitive Theory
proposed by Bandura (1986), which explains that
self-efficacy influences behavioural adaptation and
emotional coping decisions. The findings also
indicate that emotional confidence functions as an
important  psychological = mechanism  linking
institutional support and behavioural adaptation in
higher education environments. Furthermore, the
mediation effect suggests that supportive counselling
services and campus psychological safety improve
students’ behavioural confidence rather than
influencing psychological help-seeking behaviour
directly. Therefore, private universities should
strengthen counselling accessibility, emotional
support systems, and peer support programmes to
improve students’ emotional confidence and
willingness to seek psychological assistance.

Institutional Factors —

Psychological Help-Seeking 0.641 0.276 0.917 <.001 Supported
Behaviour
Institutional Factors —
Self-Efficacy 0.587 — 0.587 <.001 Supported
Self-Efficacy — Psychological
Help-Secking Behaviour 0.432 — 0.432 <.001 Supported
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Table 4 presents the mediating effect of
self-efficacy on the relationship between institutional
factors and psychological help-seeking behaviour.
The findings demonstrated that institutional factors
significantly influenced psychological help-seeking
behaviour directly and indirectly  through
self-efficacy. The indirect effect value indicated that
self-efficacy partially mediated the relationship
between institutional factors and psychological
help-seeking behaviour among students in private
universities. These findings suggest that supportive
institutional ~environments strengthen students’
emotional confidence and coping ability, which
subsequently improve their willingness to seek
psychological support during emotional difficulties
and academic stress.

V. Summary of Results

The findings of this study revealed that
institutional ~ factors  significantly  influenced
psychological  help-seeking  behaviour among
students in private universities in Shaanxi Province,
China. Counselling accessibility, peer support,
academic guidance, and administrative support
positively affected students’ willingness to seek
psychological assistance during stressful situations.
Among the institutional dimensions examined, peer
support and counselling accessibility recorded the
highest mean scores, indicating that emotionally
supportive campus environments improve students’
emotional openness and behavioural adaptation.
These findings are consistent with Huang and Zhao
(2024), who found that counselling accessibility
positively influences students’ willingness to seek
professional psychological support in Chinese
universities. Similarly, Wang (2025) reported that
institutional trust and counselling support improve
students’ emotional adaptation and behavioural
confidence in higher education environments.
Salman et al. (2025) further explained that peer
support and campus psychological safety positively
contribute to students’ emotional communication and
psychological adjustment. Rahman et al. (2026)
similarly argued that psychologically safe campus
environments improve students’ emotional openness
and willingness to seek psychological support in
higher education institutions. However, Scott (2023)
argued that some students continue to perceive
university counselling services as administrative
formalities rather than professional psychological
support systems. Therefore, the present findings help
fill the research gap identified in previous studies
regarding the influence of institutional factors on

psychological  help-seeking  behaviour among
students in private universities in Shaanxi Province,
China. The findings also support H1, which proposed
that institutional factors significantly influence
psychological  help-seeking  behaviour among
university students. The present findings further

indicate that emotionally supportive campus
environments  strengthen  students’  emotional
openness and  behavioural  confidence in

communicating psychological difficulties within
university settings. Martinez et al. (2026) similarly

explained that psychologically supportive
educational environments positively  influence
students’ emotional resilience and counselling

participation during stressful situations. Therefore,
the findings contribute to the growing literature on
institutional support systems and psychological
adaptation in higher education environments.

The findings further revealed that
institutional ~ factors  significantly  influenced
self-efficacy among students in private universities in
Shaanxi Province, China. Students who perceived
supportive counselling services, positive peer
environments, and stronger academic guidance
demonstrated higher levels of emotional confidence,
coping ability, and behavioural resilience. These
findings indicate that supportive institutional
environments strengthen students’ confidence in
managing emotional stress and psychological
challenges within higher education settings. The
findings are supported by Kim et al. (2025), who
found that self-efficacy positively influences
emotional adaptation and counselling participation
among university students. Similarly, Bagdzitiniené
(2025) reported that supportive campus environments
improve behavioural adaptation through the
development of emotional confidence and coping
ability. However, Liu et al. (2024) argued that
academic pressure and emotional suppression
weaken students’ emotional confidence and increase
psychological avoidance behaviours. The findings of
this study therefore contribute to the existing
literature by explaining how institutional support
systems influence students’ emotional confidence
and behavioural adaptation in private universities.
The findings also support Social Cognitive Theory
proposed by Bandura (1986), which explains that
self-efficacy positively influences behavioural
regulation, emotional coping behaviour, and
psychological adaptation. Furthermore, the findings
support H2, which proposed that institutional factors
significantly influence self-efficacy among university
students. The findings also suggest that supportive
counselling systems and emotionally positive peer
environments may gradually strengthen students’
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coping ability, behavioural resilience, and emotional
confidence within higher education settings. These
findings further support Social Cognitive Theory
proposed by Bandura (1986), which explains that
behavioural confidence and emotional regulation are
positively influenced by supportive environmental
experiences and  psychological reinforcement
processes.

The findings also demonstrated that
self-efficacy significantly influenced psychological
help-seeking behaviour and partially mediated the
relationship between institutional factors and
psychological  help-seeking  behaviour among
students in private universities in Shaanxi Province,
China. Students with stronger emotional confidence,
coping ability, communication confidence, and
behavioural  resilience  demonstrated  greater
willingness to seek psychological assistance during
emotional distress and academic pressure. The
mediation  findings indicate that supportive
institutional ~ environments improve  students’
willingness to seek psychological support indirectly
through the development of emotional confidence
and coping behaviour. These findings are consistent
with Ning et al. (2022), who found that self-efficacy
positively influences students’ willingness to seek

psychological  support in  higher education
environments. Similarly, Cai (2025) reported that
supportive  counselling  experiences  positively

improve emotional openness and psychological
help-seeking behaviour among university students.
Martinez et al. (2026) also explained that
psychological resilience and emotional confidence
positively strengthen students’ willingness to
participate in counselling programmes within
stressful higher education environments. However,
Shi et al. (2024) argued that cultural stigma and fear
of social judgment continue to discourage many
university students from seeking professional
counselling support despite the availability of
counselling services. The findings therefore suggest
that emotional confidence alone may not completely
overcome social stigma and emotional avoidance
behaviours. The present findings also support
Self-Determination Theory introduced by Deci and
Ryan (1985), which explains that supportive
environments  positively  influence  emotional
well-being and behavioural adjustment. In addition,
the findings support H3 and H4, which proposed that
self-efficacy significantly influences psychological
help-seeking behaviour and mediates the relationship
between institutional factors and psychological
help-seeking behaviour among university students.
The mediation findings further imply that
institutional support systems may improve students’

DOI: 10.35629/6874-0604286297 | Impact Factor value 7.52 |

psychological adaptation indirectly through the
development of emotional confidence and coping
behaviour rather than through counselling
accessibility alone. Therefore, the study contributes
to the existing literature by explaining the
psychological ~mechanism linking institutional
environments and behavioural adaptation within
private higher education environments in China.

VI.  Conclusion

In conclusion, this study demonstrated that
institutional ~ factors significantly  influence
psychological  help-seeking  behaviour among
students in private universities in Shaanxi Province,
China, while self-efficacy plays an important
mediating role in strengthening students’ emotional
confidence and behavioural adaptation. The findings
indicate that counselling accessibility, peer support,
academic guidance, and supportive campus
environments  positively  improve  students’
willingness to seek psychological assistance during
emotional distress and academic challenges. Tan et al.
(2026) similarly confirmed that institutional trust and
emotional confidence positively influence
counselling  participation and  psychological
adaptation among university students. The study
contributes to the existing literature on student
mental health, institutional environments, and
behavioural adaptation in private higher education by
integrating Self-Determination Theory introduced by
Deci and Ryan (1985) and Social Cognitive Theory
proposed by Bandura (1986). In addition, the study
helps fill the research gap regarding psychological
help-seeking behaviour among students in Chinese
private universities, which has received limited
empirical attention in previous studies. The findings
may benefit university administrators, counselling
centres, policymakers, lecturers, and student affairs
departments by providing practical insights into
improving counselling accessibility, emotional
support systems, peer support programmes, and
campus psychological safety. Furthermore, the study
may assist private universities in developing more
supportive institutional environments that strengthen
students’ emotional resilience, psychological
confidence, and mental well-being in increasingly
competitive higher education environments. Recent
studies also suggested that supportive institutional

climates and psychological safety positively
influence students’ emotional openness and
behavioural adaptation within evolving higher

education systems (Du & He, 2026). The findings of
this study may also assist policymakers and
university management departments in developing
more comprehensive campus mental health policies,
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counselling accessibility strategies, and student
emotional support programmes within private higher
education institutions. In addition, the study
highlights  the  importance  of  integrating
psychological awareness education, peer counselling
initiatives, and institutional emotional support
systems to strengthen students’ emotional resilience
and psychological well-being in increasingly
competitive academic environments. The findings
may also encourage private universities to strengthen
collaboration among counselling centres, academic
departments, and student affairs units in developing
more integrated psychological support systems for
university students. Such collaborative approaches
may improve students’ emotional adaptation,
counselling participation, and long-term
psychological well-being within rapidly changing
higher education environments.
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