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Abstract 
Financial literacy has become an increasingly 

important area of research due to the growing 

complexity of financial markets, rapid digital 

transformation, and greater individual responsibility 

for financial decision-making. This review 

synthesizes the evolution of financial literacy 

research published between 2000 and 2025 using a 

thematic analysis approach. Unlike traditional 

narrative reviews, this study organizes the literature 

into major themes, including conceptualization, 

theoretical foundations, measurement approaches, 

determinants, investment behaviour, financial well-

being, digital financial literacy, and policy 

implications. Relevant studies were identified from 

major academic databases and critically analysed to 

identify recurring patterns, theoretical 

developments, methodological trends, and research 

gaps. The review reveals that financial literacy has 

evolved from a knowledge-oriented concept to a 

multidimensional construct encompassing financial 

knowledge, attitudes, behaviours, skills, confidence, 

and digital competencies. Although empirical 

evidence consistently demonstrates positive 

associations between financial literacy and financial 

outcomes, significant challenges remain regarding 

conceptual consistency, measurement 

standardization, and contextual applicability across 

different economies. The review proposes an 

integrated thematic framework that links existing 

knowledge and identifies future research priorities. 

The findings provide valuable insights for 

researchers, educators, policymakers, and financial 

institutions seeking to strengthen financial capability 

and promote sustainable financial well-being. 

 

Keywords: Financial literacy; Thematic review; 

Financial capability; Investment behaviour; 

Financial well-being; Digital financial literacy; 

Financial education; Behavioural finance 

 

I. Introduction 
Financial literacy has become an essential 

life skill in today's increasingly complex financial 

environment. Rapid developments in financial 

markets, digital banking, financial technology 

(FinTech), and innovative financial products require 

individuals to make informed decisions regarding 

saving, borrowing, investing, retirement planning, 

and risk management. Limited financial literacy 

may result in poor financial decisions, excessive 

debt, inadequate savings, and reduced financial 

well-being. 

Over the past two decades, financial 

literacy has gained significant attention from 

researchers, policymakers, and international 

organizations such as the Organisation for 

Economic Co-operation and Development (OECD), 

the World Bank, and the International Network on 

Financial Education (INFE). Research has expanded 

across disciplines, examining its concepts, 

measurement, determinants, behavioural outcomes, 

and policy implications. 

Despite this growth, the literature remains 

fragmented due to variations in definitions, 

theoretical perspectives, and measurement 

approaches. While several review studies have 

summarized existing research, few provide a 

comprehensive thematic synthesis that integrates 

conceptual developments, theoretical foundations, 

measurement approaches, determinants, outcomes, 

and emerging trends. 
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Therefore, this review synthesizes financial 

literacy research published between 2000 and 2025 

using a thematic review approach to provide an 

integrated understanding of the field and identify 

future research directions. 

 

1.1 Objectives of the Study 

This review aims to: 

1. Examine the evolution of financial literacy 

research from 2000 to 2025. 

2. Review the major concepts, theories, and 

measurement approaches of financial 

literacy. 

3. Synthesize evidence on the determinants 

and outcomes of financial literacy. 

4. Identify emerging themes and research 

gaps in the literature. 

5. Propose an integrated framework and 

future research agenda for financial literacy 

research. 

 

II. Review Methodology 
2.1 Review Design 

This study adopts a thematic literature review to 

synthesize financial literacy research published 

between 2000 and 2025. Unlike a chronological 

review, a thematic review organizes studies into key 

themes, enabling the identification of conceptual 

developments, theoretical perspectives, 

methodological trends, and research gaps (Braun & 

Clarke, 2006; Snyder, 2019). The review follows a 

systematic and transparent approach to literature 

identification, selection, evaluation, and thematic 

synthesis. 

 

2.2 Literature Search Strategy 

A systematic search was conducted using the 

following databases: 

• Scopus 

• Web of Science 

• ScienceDirect 

• SpringerLink 

• Emerald Insight 

• Wiley Online Library 

• Taylor & Francis Online 

• JSTOR 

• Google Scholar (supplementary search) 

The search covered studies published 

between January 2000 and March 2025. 

Search Keywords 

The search used Boolean operators (AND/OR) with 

keywords such as: 

• Financial literacy 

• Financial knowledge 

• Financial capability 

• Financial education 

• Financial behaviour 

• Investment behaviour 

• Financial well-being 

• Digital financial literacy 

• FinTech 

• Behavioural finance 

• Financial inclusion 

Reference lists of highly cited articles were also 

manually searched to identify additional relevant 

studies. 

 

2.3 Inclusion and Exclusion Criteria 

Inclusion Criteria 

Studies were included if they: 

• Were published between 2000 and 2025. 

• Were peer-reviewed articles, books, 

conference papers, or reports from 

recognized organizations. 

• Focused on financial literacy or related 

constructs. 

• Presented empirical, theoretical, or review-

based evidence. 

• Were published in English. 

Exclusion Criteria 

Studies were excluded if they: 

• Were editorials, opinion articles, 

dissertations, or unpublished manuscripts. 

• Focused solely on technical financial 

modelling. 

• Lacked sufficient methodological or 

theoretical information. 

• Were duplicate records. 

 

2.4 Study Selection Process 

The review followed the PRISMA framework, 

consisting of four stages: 

1. Identification – Database and manual 

searches. 

2. Screening – Removal of duplicates and 

irrelevant studies. 

3. Eligibility – Full-text assessment using 

inclusion and exclusion criteria. 

4. Inclusion – Selection of eligible studies for 

thematic analysis. 

 

2.5 Data Extraction 

A standardized data extraction form was used to 

record: 

• Author(s) and year 

• Country/region 

• Research objectives 
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• Theoretical foundation 

• Methodology 

• Sample characteristics 

• Measurement approach 

• Key findings 

• Limitations 

• Future research suggestions 

 

2.6 Thematic Analysis 

The selected studies were analysed using Braun and 

Clarke's (2006) six-phase thematic analysis: 

1. Familiarization with the literature. 

2. Initial coding. 

3. Theme development. 

4. Theme review. 

5. Theme definition. 

6. Thematic synthesis. 

The analysis resulted in the following major themes: 

• Evolution of financial literacy research 

• Conceptualization and definitions 

• Theoretical foundations 

• Measurement approaches 

• Determinants of financial literacy 

• Financial literacy and investment behaviour 

• Financial literacy and financial well-being 

• Digital financial literacy and future 

research directions 

 

2.7 Quality Assessment 

The quality of the selected studies was assessed 

based on: 

• Publication in reputable peer-reviewed 

journals. 

• Clear research objectives and methodology. 

• Appropriate theoretical foundation. 

• Valid and reliable measurement. 

• Transparent data analysis. 

• Relevance to the review objectives. 

Greater emphasis was placed on influential studies 

published in leading journals and reports by 

organizations such as the OECD and the World 

Bank. 

 

2.8 Limitations of the Review 

This review is limited to English-language 

publications and primarily includes peer-reviewed 

literature and major institutional reports. As a 

thematic review, it synthesizes findings qualitatively 

rather than statistically, and therefore does not 

perform a meta-analysis. 

 

III. Evolution of Financial Literacy Research 

(2000–2025) 

3.1 Introduction 

Financial literacy has evolved significantly 

over the past twenty-five years from a narrow 

concept of financial knowledge to a 

multidimensional construct that includes financial 

skills, attitudes, behaviours, confidence, and digital 

competencies. This transformation has been driven 

by financial innovation, globalization, technological 

advancement, and changing consumer financial 

needs. Consequently, research has expanded across 

disciplines, focusing on financial inclusion, 

consumer protection, financial well-being, and 

sustainable economic development. This section 

reviews the major phases and emerging trends in 

financial literacy research between 2000 and 2025. 

 

3.2 Phase I (2000–2005): Emergence of Financial 

Literacy Research 

Financial literacy emerged as an independent 

research area with a primary focus on improving 

individuals' understanding of basic financial 

concepts such as budgeting, saving, interest rates, 

and inflation. Studies mainly used descriptive 

surveys to assess financial knowledge among 

students and households. This period also marked 

growing policy interest, particularly from the 

OECD, in promoting financial education. 

Key characteristics: 

• Development of foundational concepts. 

• Focus on financial knowledge and 

education. 

• Survey-based descriptive studies. 

• Limited theoretical integration. 

• Initial policy attention. 

 

3.3 Phase II (2006–2010): Expansion after the 

Global Financial Crisis 

The 2008 global financial crisis highlighted the 

importance of financial literacy in household 

financial decision-making. Research expanded 

beyond financial knowledge to include behavioural 

finance and decision-making. Influential studies 

linked financial literacy with retirement planning, 

saving, and investment behaviour, while 

standardized measurement instruments began to 

emerge. 

Major developments: 

• Rapid growth in empirical research. 

• Greater emphasis on household finance. 

• Integration of behavioural finance. 

• Development of standardized measures. 

• Increased policy focus. 
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3.4 Phase III (2011–2015): Standardization and 

Global Expansion 

This period witnessed methodological advancement 

through internationally comparable frameworks 

developed by the OECD/INFE. Research 

increasingly examined financial capability, financial 

inclusion, and consumer protection across 

developed and developing economies. Cross-

country comparative studies also became more 

common. 

Key developments: 

• Standardized international measurement. 

• Expansion of comparative studies. 

• Greater focus on financial capability. 

• Policy evaluation. 

• Wider geographical coverage. 

 

3.5 Phase IV (2016–2020): Financial Capability 

and Well-being 

Research shifted from financial knowledge to 

broader concepts of financial capability and 

financial well-being. Behavioural finance gained 

prominence, with studies examining self-efficacy, 

financial confidence, psychological biases, debt 

management, retirement planning, and household 

financial resilience. 

Major themes: 

• Financial capability. 

• Financial well-being. 

• Behavioural finance. 

• Psychological determinants. 

• Financial resilience. 

 

3.6 Phase V (2021–2025): Digital Transformation 

Recent research has focused on the impact of digital 

finance, including mobile banking, FinTech, digital 

payments, artificial intelligence, cryptocurrencies, 

and robo-advisory services. The COVID-19 

pandemic accelerated digital financial adoption, 

making digital financial literacy and cybersecurity 

important research areas. 

Emerging themes: 

• Digital financial literacy. 

• FinTech adoption. 

• Artificial intelligence. 

• Financial resilience. 

• Sustainable finance. 

• Cybersecurity awareness. 

 

3.7 Major Trends 

Across the review period, five major trends are 

evident: 

• Financial literacy has evolved from 

knowledge-based learning to a 

multidimensional capability. 

• Research methods have progressed from 

descriptive surveys to advanced analytical 

techniques. 

• The field has become increasingly 

interdisciplinary. 

• Policy-oriented research has expanded, 

emphasizing financial inclusion and 

consumer welfare. 

• Digital transformation has created new 

research directions in technology-enabled 

financial services. 

 

3.8 Thematic Evolution of Financial Literacy Research 

Period Dominant Theme Primary Focus 

2000–2005 Financial Knowledge Budgeting, saving, financial education 

2006–2010 Behavioural Decision-

Making 

Financial crisis, retirement planning, investment 

decisions 

2011–2020 Financial Capability Behaviour, attitudes, financial well-being, financial 

inclusion 

2021–2025 Digital Financial Literacy FinTech, AI, digital payments, cybersecurity, 

resilience 

 

IV. Theme 1: Conceptualization 

andDefinitions of Financial Literacy 
4.1 Introduction 

Financial literacy is one of the most widely 

discussed concepts in finance, economics, and 

consumer behaviour, yet there is no universally 

accepted definition. Early studies viewed financial 

literacy as financial knowledge, whereas recent 

research considers it a multidimensional construct 

comprising knowledge, skills, attitudes, behaviours, 

confidence, and the ability to make informed 

financial decisions. This section reviews the 

evolution of these conceptualizations. 

 

4.2 Early Knowledge-Based Conceptualizations 

Early research defined financial literacy as an 

individual's understanding of basic financial 

concepts such as interest rates, inflation, budgeting, 

saving, borrowing, and investment. Financial 

literacy was primarily assessed through objective 
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knowledge tests. However, these definitions were 

criticized because financial knowledge alone does 

not necessarily lead to sound financial behaviour. 

 

4.3 Financial Literacy as Knowledge and 

Application 

Subsequent studies expanded the concept by 

emphasizing the application of financial knowledge 

in real-life situations. Financial literacy came to 

include the ability to budget, manage debt, save, 

invest, and plan for retirement. This perspective 

highlighted that effective financial decision-making 

requires both knowledge and its practical 

application. 

 

4.4 Multidimensional Perspective 

Recent literature views financial literacy as a 

multidimensional construct consisting of: 

• Financial knowledge 

• Financial skills 

• Financial attitudes 

• Financial behaviour 

• Financial confidence 

• Financial decision-making ability 

This broader perspective integrates insights from 

behavioural economics, psychology, and consumer 

behaviour, recognizing that successful financial 

management depends on both cognitive and 

behavioural competencies. 

 

4.5 International Organizational Perspectives 

International organizations have contributed 

significantly to standardizing the concept. 

The OECD defines financial literacy as a 

combination of knowledge, skills, attitudes, and 

behaviours that enables individuals to make 

informed financial decisions and achieve financial 

well-being. Similarly, the INFE emphasizes 

financial literacy as a foundation for financial 

inclusion, consumer protection, and long-term 

financial resilience. These definitions have become 

widely accepted in research and policy. 

 

4.6 Financial Literacy, Financial Capability, and 

Financial Well-being 

Recent studies distinguish financial literacy from 

related concepts. Financial literacy refers to 

financial knowledge and competencies, financial 

capability focuses on the effective application of 

these competencies within available opportunities, 

and financial well-being represents the desired 

outcome reflected in financial security and 

resilience. Contemporary research views these 

concepts as closely interconnected. 

 

4.7 Digital Financial Literacy 

With the rapid growth of digital finance, the concept 

of digital financial literacy has gained importance. 

It includes the knowledge and skills required to use 

digital financial services safely and effectively, such 

as: 

• Mobile and internet banking 

• Digital payment systems 

• Online investment platforms 

• FinTech applications 

• Cybersecurity awareness 

• Digital fraud prevention 

Digital competencies have become an essential 

component of modern financial literacy. 

 

4.8 Comparative Evolution of Definitions 

Perspective Primary Focus Major Components 

Early definitions Financial knowledge Interest, inflation, saving, budgeting 

Application-based Knowledge application Decision-making, planning, money management 

Multidimensional Knowledge and behaviour Knowledge, skills, attitudes, behaviour, confidence 

OECD/INFE Financial well-being Knowledge, skills, attitudes, behaviours 

Contemporary Digital financial literacy Traditional literacy, digital skills, resilience, well-being 

 

4.9 Thematic Synthesis 

The literature shows a clear evolution from viewing 

financial literacy as basic financial knowledge to 

recognizing it as a multidimensional capability. 

Researchers increasingly acknowledge that financial 

literacy is influenced by behavioural, social, and 

technological factors. However, differences in 

definitions and measurement approaches continue to 

limit comparability across studies, highlighting the 

need for greater conceptual consistency. 

 

V. Theme 2: Theoretical Foundations of 

Financial Literacy 
5.1 Introduction 

Financial literacy research draws on theories from 

economics, finance, psychology, sociology, and 

behavioural sciences. Since financial literacy 

involves knowledge, decision-making, behaviour, 

and financial well-being, no single theory fully 

explains the concept. The literature (2000–2025) 
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identifies seven major theoretical perspectives: 

Human Capital Theory, Theory of Planned 

Behavior, Prospect Theory, Behavioural Life-Cycle 

Hypothesis, Social Learning Theory, Financial 

Capability Framework, and Behavioural Finance. 

 

5.2 Human Capital Theory 

Human Capital Theory (Becker, 1964) views 

financial knowledge as an investment that improves 

economic decision-making. Financial literacy is 

considered a form of human capital that enhances 

saving, investing, and resource allocation. Although 

the theory explains knowledge acquisition, it 

assumes rational behaviour and does not account for 

behavioural biases. 

 

5.3 Theory of Planned Behavior 

The Theory of Planned Behavior (Ajzen, 1991) 

explains financial behaviour through attitudes, 

subjective norms, and perceived behavioural 

control. It has been widely used to study saving, 

investing, retirement planning, and financial 

management. While financial literacy strengthens 

behavioural intentions, external constraints may 

prevent these intentions from becoming actual 

behaviour. 

5.4 Prospect Theory 

Prospect Theory (Kahneman & Tversky, 1979) 

argues that financial decisions are influenced by loss 

aversion and cognitive biases rather than complete 

rationality. It explains why financially 

knowledgeable individuals may still make irrational 

investment decisions, emphasizing the importance 

of behavioural factors in financial education. 

5.5 Behavioural Life-Cycle Hypothesis 

The Behavioural Life-Cycle Hypothesis (Shefrin & 

Thaler, 1988) explains how individuals allocate 

income, assets, and future wealth through mental 

accounting. Financial literacy supports long-term 

saving, retirement planning, and better financial 

management by reducing impulsive decisions. 

5.6 Social Learning Theory 

Social Learning Theory (Bandura, 1977) proposes 

that financial behaviour develops through 

observation and social interaction. Family, schools, 

workplaces, peers, and media play important roles in 

shaping financial knowledge, attitudes, and 

behaviour throughout life. 

5.7 Financial Capability Framework 

The Financial Capability Framework extends 

financial literacy beyond knowledge by integrating 

financial behaviour, confidence, and access to 

financial services. It emphasizes that effective 

financial decision-making depends on both 

individual capability and supportive institutional 

environments. 

5.8 Behavioural Finance Perspective 

Behavioural Finance explains how biases such as 

overconfidence, herd behaviour, anchoring, and 

present bias influence financial decisions. Financial 

literacy reduces these biases but cannot eliminate 

them entirely, highlighting the need to combine 

financial education with behavioural interventions. 

 

5.9 Comparative Synthesis of Theoretical Perspectives 

Theory Primary Contribution Major Limitation 

Human Capital Theory Explains financial knowledge 

acquisition 

Assumes rational behaviour 

Theory of Planned 

Behavior 

Explains behavioural intentions Intentions may not become actions 

Prospect Theory Explains decisions under risk Limited focus on knowledge 

acquisition 

Behavioural Life-Cycle 

Hypothesis 

Explains saving and retirement 

planning 

Limited institutional perspective 

Social Learning Theory Explains financial socialization Social influences are difficult to 

measure 

Financial Capability 

Framework 

Integrates knowledge, behaviour, 

and access 

Broad and complex 

Behavioural Finance Explains behavioural biases Limited explanation of knowledge 

development 

 

5.10 Thematic Synthesis 

The review shows a shift from rational economic theories toward behavioural, psychological, and institutional 

perspectives. Financial literacy is now viewed as a multidimensional concept influenced by knowledge, 



 

  

International Journal of Humanities Social Science and Management (IJHSSM) 

Volume 6, Issue 4, Jul. – Aug., 2026, pp: 298-318                         ISSN: 3048-6874  

www.ijhssm.org                                                      

 

 

 

DOI: 10.35629/6874-0604298318   | Impact Factor value 7.52 |   ISO 9001: 2008 Certified Journal       Page 304 

behaviour, socialization, and the financial environment. Future research should adopt integrated theoretical 

models combining these perspectives. 

 

Figure 1. Integrated Theoretical Framework of Financial Literacy 

Financial Literacy 

                              │ 

 ┌───────────────────────────────────────────────────────┐ 

                             │                             │ 

                             │                          │ 

Knowledge                 Behaviour                    Financial Attitudes 

(Human Capital           (Theory of Planned           (Behavioural Finance, 

 Theory)                  Behavior)                   Prospect Theory) 

 │                            │                             │ 

 └──────────────┬─────────────┴──────────────┬──────────────┘ 

                │                            │ 

        Financial Capability                                      Financial Socialization 

      (Financial Capability                                            (Social Learning Theory) 

    Framework) 

                │ 

                ▼ 

     Financial Decision-Making 

 (Saving • Budgeting • Borrowing • Investing • Insurance) 

                │ 

                ▼ 

 Financial Outcomes 

 (Financial Well-being • Wealth Accumulation • Retirement 

 Planning • Financial Inclusion • Financial Resilience) 

 

Figure 1. Integrated theoretical framework underpinning financial literacy research. 

Source: Developed by the author based on Becker (1964), Bandura (1977), Ajzen (1991), Kahneman and 

Tversky (1979), Shefrin and Thaler (1988), Lusardi and Mitchell (2014), and OECD (2020). 

 

Table 2. Comparison of Major Theoretical Perspectives in Financial Literacy Research 

Theory Key 

Proponent(s) 

Core Assumption Contribution to 

Financial Literacy 

Limitations 

Human Capital 

Theory 

Becker (1964) Knowledge is an 

investment that 

enhances productivity 

Explains acquisition of 

financial knowledge and 

skills 

Assumes rational 

decision-making 

Theory of 

Planned 

Behavior 

Ajzen (1991) Behaviour is driven by 

intention, attitudes, 

subjective norms, and 

perceived behavioural 

control 

Explains saving, 

investing, and financial 

planning behaviour 

Intention does not 

always translate 

into behaviour 

Prospect Theory Kahneman & 

Tversky 

(1979) 

Individuals evaluate 

gains and losses 

asymmetrically 

Explains risk perception 

and investment decisions 

Limited focus on 

knowledge 

acquisition 

Behavioural 

Life-Cycle 

Hypothesis 

Shefrin & 

Thaler (1988) 

Financial decisions are 

influenced by mental 

accounting and self-

control 

Explains saving and 

retirement planning 

Less emphasis on 

institutional 

factors 

Social Learning 

Theory 

Bandura 

(1977) 

Behaviour is learned 

through observation 

and social interaction 

Explains financial 

socialization through 

family, peers, and 

education 

Social influences 

are difficult to 

quantify 
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Financial 

Capability 

Framework 

OECD; World 

Bank 

Financial outcomes 

depend on knowledge, 

behaviour, confidence, 

and access 

Integrates literacy with 

financial inclusion and 

well-being 

Broad construct 

that is challenging 

to measure 

Behavioural 

Finance 

Thaler (1985); 

Barberis & 

Thaler (2003) 

Cognitive biases 

influence financial 

decisions 

Explains deviations from 

rational financial 

behaviour 

Does not fully 

explain how 

financial 

knowledge is 

acquired 

Source: Compiled by the author from Becker (1964), Bandura (1977), Ajzen (1991), Kahneman and Tversky 

(1979), Shefrin and Thaler (1988), Thaler (1985), Barberis and Thaler (2003), Lusardi and Mitchell (2014), and 

OECD (2020). 

 

VI. Theme 3: Measurement of Financial 

Literacy 
6.1 Introduction 

Measuring financial literacy remains one of the most 

debated issues in the literature due to differences in 

its conceptualization. While early studies focused on 

financial knowledge, recent research measures 

financial literacy through knowledge, behaviour, 

attitudes, confidence, and digital competencies. This 

section reviews the major approaches, their 

strengths, limitations, and emerging trends. 

 

6.2 Knowledge-Based Measurement 

Early studies measured financial literacy using 

objective tests of basic financial concepts, including: 

• Simple and compound interest 

• Inflation 

• Time value of money 

• Risk and return 

• Risk diversification 

• Credit management 

These measures are objective and easy to compare 

but assess only financial knowledge, not actual 

financial behaviour. 

6.3 The "Big Three" and "Big Five" Measures 

Lusardi and Mitchell's Big Three questions 

measure: 

• Interest compounding 

• Inflation 

• Risk diversification 

The later Big Five expanded the framework by 

including questions on mortgages and bond pricing. 

Although widely used and internationally 

comparable, these measures primarily assess 

cognitive knowledge. 

6.4 OECD/INFE Multidimensional Framework 

The OECD/INFE framework measures financial 

literacy through three dimensions: 

• Financial Knowledge – Understanding of 

financial concepts and products. 

• Financial Behaviour – Budgeting, saving, 

debt management, retirement planning, and 

financial information seeking. 

• Financial Attitudes – Future orientation, 

saving habits, and responsible money 

management. 

This framework is widely accepted because it 

captures financial literacy beyond knowledge alone. 

6.5 Subjective Financial Literacy 

Recent studies distinguish between: 

• Objective financial literacy – Knowledge 

measured through standardized tests. 

• Subjective financial literacy – Self-

perceived financial knowledge and 

confidence. 

Research shows that confidence does not always 

match actual knowledge, yet it significantly 

influences financial decisions. 

6.6 Behaviour-Based Measurement 

Behavioural measures assess whether individuals 

apply financial knowledge through practices such 

as: 

• Budgeting 

• Regular saving 

• Emergency fund maintenance 

• Retirement planning 

• Investment diversification 

• Credit and loan management 

• Insurance participation 

Although behaviour-based measures are practically 

relevant, they may also be influenced by income and 

external factors. 

6.7 Digital Financial Literacy Measurement 

The growth of digital finance has expanded financial 

literacy measurement to include: 

• Internet and mobile banking 

• Digital payment systems 

• Online investment platforms 

• FinTech usage 

• Cybersecurity awareness 

• Digital fraud prevention 
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• Evaluation of online financial information Despite growing importance, standardized measures 

of digital financial literacy are still evolving. 

 

6.8 Comparative Evaluation of Measurement Approaches 

Measurement Approach Strengths Limitations 

Knowledge-based tests Objective and reliable Ignore behaviour and attitudes 

Big Three/Big Five Simple and internationally 

comparable 

Limited coverage 

OECD/INFE framework Comprehensive and 

multidimensional 

Requires extensive data 

Subjective literacy Measures confidence Self-report bias 

Behaviour-based measures Reflect actual practices Influenced by contextual factors 

Digital literacy measures Capture emerging technologies Lack standardized instruments 

 

6.9 Thematic Synthesis 

The review identifies three major trends. First, 

measurement has evolved from knowledge-based 

tests to multidimensional frameworks integrating 

knowledge, behaviour, attitudes, confidence, and 

digital skills. Second, greater emphasis is now 

placed on behavioural outcomes rather than 

knowledge alone. Third, digital transformation has 

made digital financial competencies an essential 

component of financial literacy measurement. 

Future frameworks should integrate cognitive, 

behavioural, psychological, and technological 

dimensions. 

 

6. Theme 3: Measurement of Financial Literacy 

6.1 Introduction 

Financial literacy has been measured using various 

approaches due to differences in its 

conceptualization. While early studies focused on 

financial knowledge, recent research adopts 

multidimensional measures that include behaviour, 

attitudes, confidence, and digital competencies. 

6.2 Knowledge-Based Measurement 

Early studies measured financial literacy through 

objective knowledge of: 

• Interest and compounding 

• Inflation 

• Time value of money 

• Risk and return 

• Credit management 

These measures are objective but do not capture 

actual financial behaviour. 

6.3 Big Three and Big Five Measures 

The Big Three (interest, inflation, and risk 

diversification) developed by Lusardi and Mitchell 

became the most widely used measure. The Big 

Five later expanded this by including mortgage and 

bond-related questions, improving measurement 

coverage. 

6.4 OECD/INFE Framework 

The OECD/INFE framework measures financial 

literacy through three dimensions: 

• Financial Knowledge 

• Financial Behaviour 

• Financial Attitudes 

It is the most widely accepted international 

framework because it captures both knowledge and 

financial practices. 

6.5 Subjective and Behavioural Measurement 

Recent studies distinguish between objective 

financial literacy (actual knowledge) 

and subjective financial literacy(self-confidence). 

Behaviour-based measures evaluate budgeting, 

saving, retirement planning, debt management, and 

investment behaviour, providing a better 

understanding of real financial practices. 

6.6 Digital Financial Literacy 

With increasing digitalization, measurement now 

includes competencies in: 

• Digital banking and payments 

• FinTech usage 

• Online investment 

• Cybersecurity awareness 

• Digital fraud prevention 

Standardized measures for digital financial literacy 

are still developing. 

 

6.7 Comparison of Measurement Approaches 

Approach Strength Limitation 

Knowledge-based Objective and reliable Ignores behaviour 
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Big Three/Big Five Simple and comparable Limited dimensions 

OECD/INFE Comprehensive More data required 

Subjective Measures confidence Self-report bias 

Behaviour-based Reflects actual practice Influenced by external factors 

Digital literacy Captures technological skills Limited standardization 

 

8. Theme 5: Financial Literacy and Financial 

Behaviour 

8.1 Introduction 

Financial behaviour is one of the most important 

outcomes of financial literacy. While financial 

literacy reflects financial knowledge and 

competencies, financial behaviour refers to how 

individuals manage budgeting, saving, spending, 

borrowing, insurance, and retirement planning. 

Recent research emphasizes behavioural outcomes, 

recognizing that financial knowledge must be 

translated into responsible financial actions. 

8.2 Understanding Financial Behaviour 

Financial behaviour refers to the practical 

management of financial resources to achieve 

financial goals. It includes: 

• Budgeting 

• Saving 

• Spending 

• Debt management 

• Insurance 

• Retirement planning 

Individuals with similar financial knowledge may 

behave differently due to differences in confidence, 

motivation, self-control, income, and social 

influences. 

8.3 Financial Literacy and Budgeting 

Research consistently shows that financially literate 

individuals are more likely to prepare budgets, 

monitor expenses, track financial goals, and 

maintain spending discipline. However, budgeting is 

also influenced by self-control and income. 

8.4 Financial Literacy and Saving 

Financial literacy promotes regular saving, 

emergency funds, and long-term financial planning 

by improving understanding of compound interest, 

goal setting, and future financial needs. Income and 

economic conditions also influence saving 

behaviour. 

8.5 Financial Literacy and Debt Management 

Financially literate individuals are more likely to 

compare loan options, understand repayment 

obligations, avoid excessive debt, and repay loans 

on time. Nevertheless, behavioural biases may still 

encourage poor borrowing decisions. 

8.6 Financial Literacy and Insurance 

Financial literacy improves understanding of 

insurance products and risk management, increasing 

the likelihood of purchasing health, life, and 

property insurance. Adoption also depends on 

affordability and institutional trust. 

8.7 Financial Literacy and Retirement Planning 

Financial literacy encourages retirement planning 

through pension participation, long-term investing, 

portfolio diversification, and regular retirement 

planning. Studies consistently associate higher 

financial literacy with greater retirement 

preparedness. 

8.8 Behavioural Mechanisms 

The relationship between financial literacy and 

behaviour is influenced by: 

• Financial self-efficacy 

• Financial attitudes 

• Self-control 

• Financial motivation 

These factors explain why individuals with similar 

knowledge often exhibit different financial 

behaviours. 

8.9 Contradictory Evidence 

Although most studies report positive relationships, 

some find weaker effects after controlling for 

income, education, and employment. Cultural, 

institutional, and psychological factors also 

influence financial behaviour, suggesting that 

financial literacy is only one component of financial 

capability. 

8.10 Comparative Summary 

Financial Behaviour Influence of Financial Literacy 

Budgeting Strong positive 
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Saving Strong positive 

Debt Management Positive 

Insurance Moderate positive 

Retirement Planning Strong positive 

Spending Behaviour Moderate positive 

 

8.11 Thematic Synthesis 

The literature consistently shows that financial 

literacy improves budgeting, saving, debt 

management, insurance participation, and retirement 

planning. However, financial behaviour is also 

shaped by behavioural, psychological, institutional, 

and socio-economic factors. Recent research 

increasingly focuses on the mechanisms linking 

financial literacy and financial behaviour. 

 

8.12 Research Gaps 

Major research gaps include: 

• Limited longitudinal studies. 

• Insufficient evidence from developing 

countries. 

• Limited research on digital financial 

behaviour. 

• Inconsistent behavioural measures. 

• Limited behavioural interventions beyond 

financial education. 

 

9. Theme 6: Financial Literacy and Investment 

Behaviour 

9.1 Introduction 

Investment behaviour is a major outcome of 

financial literacy, particularly in the context of 

expanding financial markets, pension reforms, and 

digital investment platforms. Financial literacy helps 

individuals make informed investment decisions, 

manage risk, and build long-term wealth. 

9.2 Understanding Investment Behaviour 

Investment behaviour refers to how individuals 

allocate funds among investment options while 

managing risk. Major dimensions include: 

• Stock market participation 

• Mutual fund investment 

• Portfolio diversification 

• Risk assessment 

• Investment planning 

• Investment decision quality 

• Wealth accumulation 

9.3 Financial Literacy and Stock Market 

Participation 

Research consistently shows that financially literate 

individuals are more likely to participate in stock 

markets because they better understand investment 

products, risks, returns, and financial information. 

However, participation is also influenced by income 

and institutional factors. 

9.4 Financial Literacy and Portfolio 

Diversification 

Financial literacy promotes better portfolio 

diversification, strategic asset allocation, portfolio 

rebalancing, and risk management. However, 

overconfidence may still lead to concentrated 

investments. 

9.5 Financial Literacy and Risk Tolerance 

Financially literate investors better understand risk-

return trade-offs, diversification, and inflation risk, 

leading to more balanced investment decisions. 

Nevertheless, behavioural biases such as loss 

aversion and overconfidence continue to affect 

investment choices. 

9.6 Financial Literacy and Investment Decision-

Making 

Financial literacy improves investment decision 

quality by enhancing the ability to evaluate financial 

information, compare alternatives, understand 

investment costs, estimate returns, and monitor 

performance. However, emotional and behavioural 

factors still influence decisions. 

9.7 Financial Literacy and Wealth Accumulation 

Higher financial literacy contributes to wealth 

accumulation through greater investment 

participation, better diversification, improved 

retirement planning, increased savings, and fewer 

financial mistakes. Socio-economic factors also 

affect long-term wealth. 

9.8 Behavioural Biases 

Common biases affecting investment decisions 

include: 

• Overconfidence 

• Loss aversion 

• Herd behaviour 

• Anchoring 

• Confirmation bias 
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These biases show that financial literacy alone 

cannot eliminate irrational investment behaviour. 

9.9 Digital Investment Behaviour 

The growth of FinTech, online trading, robo-

advisors, cryptocurrencies, and AI has 

introduced digital investment literacy, including 

the ability to evaluate digital platforms, manage 

cybersecurity risks, and understand digital 

investment products. 

 

9.10 Comparative Summary 

Investment Outcome Relationship with Financial Literacy 

Stock market participation Strong positive 

Portfolio diversification Strong positive 

Risk assessment Positive 

Investment decision quality Positive 

Wealth accumulation Positive 

Digital investment adoption Emerging positive 

9.11 Thematic Synthesis 

The literature shows that financial literacy improves 

investment participation, diversification, decision 

quality, and long-term wealth. However, 

behavioural biases and technological changes 

continue to influence investment outcomes, making 

behavioural finance and digital literacy increasingly 

important. 

9.12 Research Gaps 

Key research gaps include: 

• Limited longitudinal evidence. 

• Insufficient studies in developing 

economies. 

• Limited research on cryptocurrency and 

digital assets. 

• Inconsistent measures of investment 

behaviour. 

• Limited integration of AI and digital 

advisory systems. 

 

10. Theme 7: Financial Literacy and Financial 

Well-being 

10.1 Introduction 

Financial well-being has become one of the most 

important outcomes of financial literacy research. 

Beyond improving financial knowledge, financial 

literacy aims to enhance financial security, quality 

of life, and long-term economic stability. 

Organizations such as the OECD and CFPB define 

financial well-being as the ability to meet current 

financial obligations, cope with financial shocks, 

achieve future goals, and make informed financial 

choices. 

10.2 Conceptualizing Financial Well-being 

Financial well-being is a multidimensional concept 

comprising: 

• Ability to meet current financial 

obligations 

• Capacity to absorb financial shocks 

• Achievement of long-term financial goals 

• Freedom to make financial choices 

It combines objective financial conditions with 

subjective financial satisfaction. 

10.3 Financial Literacy and Financial Well-being 

Research consistently identifies financial literacy as 

a key predictor of financial well-being. It 

contributes through: 

• Better budgeting and money management 

• Higher savings and emergency funds 

• Responsible borrowing 

• Improved investment decisions 

• Retirement preparedness 

• Reduced financial stress 

10.4 Mediating Mechanisms 

The relationship is strengthened through: 

• Financial behaviour (budgeting, saving, 

debt management) 

• Financial self-efficacy (confidence in 

financial decisions) 

• Financial resilience (ability to cope with 

financial shocks) 

These factors explain how financial literacy 

improves financial well-being. 

10.5 Financial Stress and Psychological Well-

being 

Financial literacy generally reduces financial stress 

by improving financial planning and risk 

management, leading to greater life satisfaction and 
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psychological well-being. However, income 

inequality, unemployment, and inflation also 

influence financial well-being. 

10.6 Financial Inclusion and Financial Well-

being 

Financial inclusion enhances the benefits of 

financial literacy by providing access to banking, 

credit, insurance, pensions, and digital financial 

services. Together, financial literacy and financial 

inclusion improve financial capability and well-

being. 

10.7 Digital Financial Well-being 

With increasing digitalization, financial well-being 

now includes the ability to use digital financial 

services safely through: 

• Online banking and digital payments 

• FinTech services 

• Cybersecurity awareness 

• Digital fraud prevention 

10.8 Comparative Summary 

Financial Well-being Dimension Influence of Financial Literacy 

Financial security Strong positive 

Emergency preparedness Strong positive 

Financial stress Negative relationship 

Retirement readiness Strong positive 

Financial satisfaction Moderate to strong positive 

Digital financial well-being Emerging positive 

10.9 Thematic Synthesis 

The literature consistently shows that financial 

literacy improves financial well-being through better 

financial behaviour, confidence, and resilience. 

Recent research has expanded the concept to include 

psychological well-being and digital financial 

capability, reflecting changing financial 

environments. 

10.10 Research Gaps 

Major research gaps include: 

• Limited longitudinal studies. 

• Insufficient evidence from developing 

countries. 

• Limited research on digital financial well-

being. 

• Inconsistent measurement of subjective 

well-being. 

• Limited integration of sustainability into 

financial well-being research. 

 

11. Theme 8: Digital Financial Literacy and 

Financial Technology (FinTech) 

11.1 Introduction 

The rapid growth of digital technologies has 

transformed financial services through mobile 

banking, digital payments, artificial intelligence 

(AI), blockchain, cryptocurrencies, and FinTech. As 

a result, digital financial literacy has emerged as an 

extension of traditional financial literacy, combining 

financial knowledge with digital skills, 

cybersecurity awareness, and technology adoption. 

11.2 Conceptualizing Digital Financial Literacy 

Digital financial literacy refers to the ability to: 

• Access and use digital financial services. 

• Understand digital financial products. 

• Evaluate online financial information. 

• Conduct secure digital transactions. 

• Protect personal financial data. 

• Identify digital fraud. 

• Make informed financial decisions using 

digital platforms. 

11.3 Evolution of Digital Financial Services 

Digital financial services have evolved through 

three phases: 

• 2005–2012: Internet banking and electronic 

fund transfers. 

• 2013–2018: Mobile banking, digital 

wallets, and QR payments. 

• 2019–2025: AI, blockchain, 

cryptocurrencies, robo-advisors, open 

banking, and BNPL services. 

11.4 Digital Financial Literacy and FinTech 

Adoption 

Digital financial literacy encourages the adoption of: 

• Mobile banking 

• Digital payment systems 

• Online investment platforms 

• Digital insurance 

• Robo-advisors 
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• Peer-to-peer lending 

• Digital wealth management 

Adoption also depends on internet access, trust, 

regulation, and cybersecurity. 

11.5 Artificial Intelligence and Financial 

Decision-Making 

AI supports budgeting, savings, investment advice, 

credit assessment, and financial planning. However, 

users need adequate digital financial literacy to 

evaluate AI recommendations and address issues 

such as privacy, transparency, and algorithmic bias. 

11.6 Cybersecurity and Digital Financial 

Protection 

Cybersecurity has become an essential component 

of digital financial literacy. Key competencies 

include: 

• Password security 

• Multi-factor authentication 

• Phishing detection 

• Identity theft prevention 

• Secure online payments 

• Protection of personal financial 

information 

11.7 Cryptocurrencies and Digital Assets 

Digital financial literacy now includes 

understanding: 

• Cryptocurrencies 

• Blockchain technology 

• Digital asset valuation 

• Investment risks 

• Decentralized Finance (DeFi) 

• Digital asset regulation 

Financial literacy helps investors manage the risks 

associated with these emerging assets. 

11.8 Digital Financial Inclusion 

Digital financial literacy improves access to mobile 

banking, digital payments, digital credit, insurance, 

and online investments, promoting financial 

inclusion. However, the digital divide continues to 

affect older adults, rural populations, and less-

educated individuals. 

 

11.9 Comparative Summary 

Digital Dimension Primary Competencies Expected Outcome 

Digital Banking Online & mobile banking Greater financial access 

Digital Payments E-wallets, QR payments Faster transactions 

FinTech Adoption Digital lending, robo-advisors Better service utilization 

Artificial Intelligence AI-assisted financial planning Improved decision-making 

Cybersecurity Fraud prevention, data protection Reduced financial risk 

Digital Investments Cryptocurrency, online investing Greater investment participation 

 

11.10 Thematic Synthesis 

The literature shows that digital financial literacy 

has become an essential extension of traditional 

financial literacy. It combines financial knowledge, 

digital competence, critical thinking, and 

cybersecurity skills to support effective use of 

digital financial services. Future research should 

integrate digital financial literacy with AI, 

behavioural finance, and financial inclusion to 

address the evolving digital financial ecosystem. 

11.11 Research Gaps 

The review identifies several key research gaps: 

• Lack of standardized measures of digital 

financial literacy. 

• Limited longitudinal studies on digital 

financial capability. 

• Insufficient evidence from developing 

economies. 

• Limited understanding of AI-assisted 

financial decision-making. 

• Inadequate research on blockchain literacy 

and decentralized finance (DeFi). 

• Greater need for interdisciplinary research 

integrating finance, information systems, 

cybersecurity, and behavioural science. 

12. Theme 9: Financial Education, Public Policy, 

and Future Directions 

12.1 Introduction 

Financial education has become a key policy tool 

for improving financial literacy, financial inclusion, 

consumer protection, and financial well-being. 

Events such as the 2008 financial crisis and 

COVID-19 pandemic highlighted the need for 

structured financial education. Recent digital 

transformation has further expanded its scope to 

include digital financial literacy and cybersecurity. 

12.2 Financial Education: Concept and 

Objectives 

Financial education is a lifelong learning process 

that develops financial knowledge, skills, and 

confidence. Its objectives include: 

• Improving financial knowledge. 

• Promoting responsible financial behaviour. 

• Enhancing saving and investment. 

• Supporting informed borrowing. 
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• Strengthening retirement planning. 

• Building financial resilience and well-

being. 

12.3 Financial Education Across the Life Cycle 

Financial education should be tailored to different 

stages of life: 

• School level: Budgeting, saving, and 

financial planning. 

• Higher education: Personal finance, 

investment, and entrepreneurship. 

• Workplace: Retirement planning, debt 

management, and employee benefits. 

• Older adults: Retirement, healthcare 

financing, fraud prevention, and digital 

finance. 

12.4 National Financial Literacy Strategies 

Many countries have adopted national financial 

literacy strategies focusing on: 

• Financial education in schools. 

• Access to financial education. 

• Financial inclusion. 

• Consumer protection. 

• Retirement preparedness. 

• Digital financial capability. 

Effective implementation improves financial 

capability and participation in formal financial 

systems. 

12.5 Financial Literacy, Financial Inclusion, and 

Public Policy 

Financial literacy and financial inclusion 

complement each other. Important policy measures 

include: 

• Digital banking infrastructure. 

• Consumer protection. 

• Simplified financial products. 

• Affordable financial services. 

• Financial counselling. 

• Community-based education. 

12.6 Digital Financial Education 

Modern financial education increasingly covers: 

• Digital banking. 

• Mobile payments. 

• Online investments. 

• Cybersecurity. 

• Fraud prevention. 

• Artificial intelligence. 

• Responsible use of digital financial 

technologies. 

Online learning platforms and mobile applications 

have further expanded access. 

12.7 Effectiveness of Financial Education 

Programmes 

Financial education generally improves financial 

knowledge, but long-term behavioural change 

depends on programme quality. Behavioural 

approaches incorporating coaching, reminders, and 

practical learning are more effective than 

information-based programmes alone. 

12.8 Policy Implications 

Governments 

• Develop national financial literacy 

strategies. 

• Integrate financial education into curricula. 

• Promote financial inclusion and consumer 

protection. 

Educational Institutions 

• Introduce age-appropriate financial 

literacy. 

• Use experiential and digital learning. 

Financial Institutions 

• Provide transparent information. 

• Promote customer education. 

Employers 

• Offer workplace financial wellness 

programmes. 

• Support retirement planning and financial 

counselling. 

12.9 Future Research Directions 

Future research should focus on: 

• Standardized definitions and measurement. 

• Integrated theoretical models. 

• Longitudinal and mixed-method research. 

• AI, blockchain, DeFi, and digital finance. 

• Sustainable finance. 

• Evaluation of national financial literacy 

programmes. 

12.10 Integrated Thematic Synthesis 

The literature shows that financial education has 

evolved into a comprehensive public policy strategy 

that promotes financial capability, behavioural 

change, digital competence, and lifelong learning. 

Effective financial literacy requires collaboration 

among governments, educational institutions, 

financial institutions, employers, and regulators. 

13. Integrated Discussion 

13.1 Introduction 

This thematic review synthesizes financial literacy 

research (2000–2025) by integrating its concepts, 

theories, measurement approaches, determinants, 

behavioural outcomes, policy implications, and 

future directions. The review shows that financial 

literacy has evolved from basic financial knowledge 

to a multidimensional construct including 

knowledge, attitudes, behaviour, digital competence, 

confidence, and financial well-being. 

13.2 Evolution of Financial Literacy Research 
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Financial literacy research has progressed through 

four phases: 

• Phase I (2000–2007): Focus on financial 

knowledge and objective measurement. 

• Phase II (2008–2014): Emphasis on 

financial behaviour and behavioural 

finance after the global financial crisis. 

• Phase III (2015–2019): Expansion to 

financial capability, financial inclusion, and 

well-being. 

• Phase IV (2020–2025): Digital financial 

literacy, FinTech, AI, cybersecurity, 

blockchain, and cryptocurrencies. 

13.3 Integration of Major Themes 

The review integrates six major themes: 

• Conceptual foundations 

• Theoretical perspectives 

• Measurement approaches 

• Determinants 

• Financial and investment behaviour 

• Financial well-being and policy outcomes 

These themes indicate that financial literacy is a 

dynamic capability shaped by education, behaviour, 

technology, and institutional support. 

13.4 Theoretical Integration 

No single theory fully explains financial literacy. 

While Human Capital Theory provided the initial 

foundation, recent research combines behavioural 

finance, financial capability, social learning, and 

technology adoption theories, supporting a 

multidisciplinary framework. 

13.5 Methodological Trends 

Major methodological developments include: 

• Predominance of cross-sectional surveys. 

• Increasing use of Structural Equation 

Modelling (SEM). 

• Growth of international comparative 

studies. 

• Expansion of systematic reviews and 

bibliometric analyses. 

However, longitudinal, experimental, qualitative, 

and mixed-method studies remain limited. 

13.6 Areas of Consensus 

The literature generally agrees that: 

• Financial literacy improves financial 

behaviour. 

• It enhances financial well-being and 

resilience. 

• Financial education increases financial 

knowledge. 

• Digital financial literacy is increasingly 

important. 

• Financial literacy is a multidimensional 

construct. 

13.7 Areas of Debate and Inconsistency 

Key debates remain regarding: 

• Appropriate measurement of financial 

literacy. 

• Long-term effectiveness of financial 

education. 

• The causal relationship between financial 

literacy and financial well-being. 

13.8 Emerging Trends 

Emerging research focuses on: 

• Artificial intelligence in financial decision-

making. 

• Digital financial inclusion. 

• Sustainable finance and responsible 

investing. 

• Greater interdisciplinary collaboration. 

13.9 Author's Integrated Perspective 

This review views financial literacy as a lifelong 

adaptive capability that combines financial 

knowledge, behaviour, attitudes, digital competence, 

resilience, and financial well-being. Future 

frameworks should integrate these dimensions 

within changing technological and institutional 

environments. 

 

14. Research Gaps and Future Research Agenda 

14.1 Introduction 

This thematic review identifies key gaps in financial 

literacy research and proposes a future research 

agenda. Despite rapid growth, the literature remains 

fragmented in its concepts, theories, methods, 

contexts, technology, and policy perspectives. 

14.2 Conceptual Gaps 

Major conceptual gaps include: 

• Lack of a universally accepted definition of 

financial literacy. 

• Limited integration of financial literacy 

with financial capability, digital financial 

literacy, resilience, and financial well-

being. 

• Limited life-course perspective on financial 

literacy development. 

Future studies should adopt multidimensional 

conceptual frameworks. 

14.3 Theoretical Gaps 

Current research applies theories independently 

rather than collectively. Key gaps include: 

• Limited integration of theoretical 

perspectives. 

• Insufficient attention to behavioural and 

psychological mechanisms. 

• Limited interdisciplinary approaches. 

• Inadequate theoretical explanation of 

digital financial behaviour. 
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Future research should develop integrated 

theoretical models. 

14.4 Methodological Gaps 

Major methodological limitations include: 

• Heavy reliance on cross-sectional surveys. 

• Limited longitudinal and experimental 

studies. 

• Inconsistent measurement approaches. 

• Underuse of mixed methods, AI, and big 

data analytics. 

Future studies should employ more advanced and 

diverse research designs. 

14.5 Contextual Gaps 

Research remains concentrated in developed 

countries. Important gaps include: 

• Limited evidence from developing 

economies. 

• Rural–urban differences. 

• Vulnerable populations. 

• Cross-cultural comparisons. 

Greater contextual diversity is needed. 

14.6 Technological Gaps 

Future research should focus on: 

• Standardized measures of digital financial 

literacy. 

• AI-assisted financial decision-making. 

• Blockchain, cryptocurrencies, and DeFi. 

• Cybersecurity awareness. 

• Ethical issues in digital finance. 

14.7 Policy Gaps 

Key policy gaps include: 

• Limited evaluation of national financial 

literacy programmes. 

• Insufficient evidence on cost-effectiveness. 

• Weak integration of financial literacy and 

financial inclusion. 

• Limited research in developing economies. 

• Inadequate assessment of digital financial 

education initiatives. 

14.8 Integrated Future Research Agenda 

Future research priorities include: 

• Conceptual Development: Standardized 

multidimensional definitions. 

• Theory Development: Integrated 

interdisciplinary frameworks. 

• Methodological Innovation: Longitudinal, 

experimental, mixed-method, and AI-based 

research. 

• Digital Transformation: AI, blockchain, 

DeFi, cybersecurity, and digital capability. 

• Inclusive Financial Literacy: Research on 

developing countries and vulnerable 

groups. 

• Public Policy: Evaluation of financial 

literacy strategies and education 

programmes. 

 

 

14.9 Proposed Integrated Conceptual Framework 

The proposed framework suggests: 

Antecedents (Demographics, Socio-economic factors, Education, Technology, Institutions) 

↓ 

Financial Literacy (Knowledge, Behaviour, Attitudes, Digital Competence, Confidence) 

↓ 

Behavioural Mechanisms (Self-efficacy, Motivation, Risk Perception, Self-control) 

↓ 

Financial Behaviour (Budgeting, Saving, Borrowing, Investing, Retirement Planning) 

↓ 

Financial Outcomes (Financial Well-being, Financial Resilience, Wealth Accumulation, Financial Inclusion) 

Moderated by: Culture, Public Policy, Digital Infrastructure, and Economic Conditions. 

 

15. Conclusion 

15.1 Conclusion 

This systematic thematic review 

synthesized financial literacy research published 

between 2000 and 2025, covering its conceptual 

evolution, theoretical foundations, measurement 

approaches, determinants, behavioural outcomes, 

digital transformation, policy implications, and 

future directions. The review shows that financial 

literacy has evolved from a knowledge-based 

concept to a multidimensional 

construct encompassing financial knowledge, 

attitudes, behaviour, confidence, digital competence, 

financial capability, and financial well-being. 

The review highlights several key findings. 

First, financial literacy has expanded beyond 

financial knowledge to include behavioural, 

psychological, and technological dimensions. 

Second, the field has become increasingly 

interdisciplinary, integrating Human Capital Theory, 

Behavioural Finance, Theory of Planned Behavior, 

Social Learning Theory, Prospect Theory, and 
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Financial Capability Frameworks. Third, 

measurement has progressed from objective 

knowledge tests to multidimensional frameworks 

such as the OECD/INFE model. Fourth, financial 

literacy is influenced by demographic, educational, 

socio-economic, institutional, and technological 

factors. Fifth, higher financial literacy is 

consistently associated with better financial 

behaviour, investment decisions, financial 

resilience, and financial well-being. Finally, digital 

transformation has made digital financial literacy an 

essential component of modern financial capability. 

Despite significant progress, important 

research gaps remain, including conceptual 

inconsistencies, reliance on cross-sectional studies, 

limited evidence from developing countries, and 

inadequate standardized measures of digital 

financial literacy. Future research should emphasize 

integrated theoretical frameworks, longitudinal and 

experimental designs, digital finance, artificial 

intelligence, blockchain, cybersecurity, and cross-

country comparative studies. 

Overall, this review contributes by 

providing a comprehensive thematic synthesis of 

twenty-five years of financial literacy research, 

integrating fragmented literature, proposing an 

integrated conceptual framework, and outlining a 

future research agenda. The findings also emphasize 

the need for collaboration among governments, 

educational institutions, financial regulators, and 

financial service providers to strengthen financial 

education, financial inclusion, and sustainable 

financial well-being. 

 

Practical Contributions of the Review 

This review: 

• Synthesizes twenty-five years of financial 

literacy research. 

• Integrates major theoretical perspectives 

into a unified framework. 

• Identifies key determinants and outcomes 

of financial literacy. 

• Highlights the importance of digital 

financial literacy. 

• Proposes a future research agenda for 

researchers and policymakers. 

• Supports financial education, financial 

inclusion, and public policy initiatives. 

 

References (APA 7th Edition) 

[1]. Ajzen, I. (1991). The theory of planned 

behavior. Organizational Behavior and 

Human Decision Processes, 50(2), 179–211. 

[2]. Atkinson, A., & Messy, F. A. 

(2012). Measuring financial literacy: Results 

of the OECD/International Network on 

Financial Education (INFE) pilot study. 

OECD Working Papers on Finance, 

Insurance and Private Pensions, No. 15. 

OECD Publishing. 

[3]. Bandura, A. (1977). Social learning theory. 

Prentice Hall. 

[4]. Bandura, A. (1986). Social foundations of 

thought and action: A social cognitive theory. 

Prentice Hall. 

[5]. Barber, B. M., & Odean, T. (2001). Boys will 

be boys: Gender, overconfidence, and 

common stock investment. Quarterly Journal 

of Economics, 116(1), 261–292. 

[6]. Barberis, N., & Thaler, R. H. (2003). A 

survey of behavioral finance. In G. 

Constantinides, M. Harris, & R. Stulz 

(Eds.), Handbook of the Economics of 

Finance (Vol. 1, pp. 1053–1128). Elsevier. 

[7]. Beal, D. J., &Delpachitra, S. B. (2003). 

Financial literacy among Australian 

university students. Economic Papers, 22(1), 

65–78. 

[8]. Becker, G. S. (1964). Human capital: A 

theoretical and empirical analysis, with 

special reference to education. University of 

Chicago Press. 

[9]. Braun, V., & Clarke, V. (2006). Using 

thematic analysis in psychology. Qualitative 

Research in Psychology, 3(2), 77–101. 

[10]. Chen, H., & Volpe, R. P. (1998). An analysis 

of personal financial literacy among college 

students. Financial Services Review, 7(2), 

107–128. 

[11]. Consumer Financial Protection Bureau. 

(2015). Financial well-being: The goal of 

financial education. CFPB. 

[12]. Constantinides, G. M., Harris, M., & Stulz, R. 

M. (Eds.). (2003). Handbook of the 

economics of finance (Vol. 1). Elsevier. 

[13]. Danes, S. M., & Haberman, H. (2007). Teen 

financial knowledge, self-efficacy, and 

behavior: A gendered view. Journal of 

Financial Counseling and Planning, 18(2), 

48–60. 

[14]. Fernandes, D., Lynch, J. G., Jr., & 

Netemeyer, R. G. (2014). Financial literacy, 

financial education, and downstream 

financial behaviors. Management Science, 

60(8), 1861–1883. 

[15]. Fornero, E., &Monticone, C. (2011). 

Financial literacy and pension plan 



 

  

International Journal of Humanities Social Science and Management (IJHSSM) 

Volume 6, Issue 4, Jul. – Aug., 2026, pp: 298-318                         ISSN: 3048-6874  

www.ijhssm.org                                                      

 

 

 

DOI: 10.35629/6874-0604298318   | Impact Factor value 7.52 |   ISO 9001: 2008 Certified Journal       Page 316 

participation in Italy. Journal of Pension 

Economics and Finance, 10(4), 547–564. 

[16]. Gerrans, P., Speelman, C., & Campitelli, G. 

(2014). The relationship between personal 

financial wellness and financial well-being: A 

structural equation modelling 

approach. Journal of Family and Economic 

Issues, 35(2), 145–160. 

[17]. Grohmann, A., Klühs, T., &Menkhoff, L. 

(2018). Does financial literacy improve 

financial inclusion? Cross-country 

evidence. World Development, 111, 84–96. 

[18]. Hastings, J. S., Madrian, B. C., 

&Skimmyhorn, W. L. (2013). Financial 

literacy, financial education, and economic 

outcomes. Annual Review of Economics, 5, 

347–373. 

[19]. Hilgert, M. A., Hogarth, J. M., & Beverly, S. 

G. (2003). Household financial management: 

The connection between knowledge and 

behavior. Federal Reserve Bulletin, 89, 309–

322. 

[20]. Hogarth, J. M. (2006). Financial education 

and economic development. Improving 

Financial Literacy: Analysis of Issues and 

Policies, 5–28. 

[21]. Hung, A., Parker, A. M., & Yoong, J. 

(2009). Defining and measuring financial 

literacy. RAND Corporation Working Paper. 

[22]. Jappelli, T., & Padula, M. (2013). Investment 

in financial literacy and saving 

decisions. Journal of Banking & Finance, 

37(8), 2779–2792. 

[23]. Kahneman, D. (2011). Thinking, fast and 

slow. Farrar, Straus and Giroux. 

[24]. Kahneman, D., & Tversky, A. (1979). 

Prospect theory: An analysis of decision 

under risk. Econometrica, 47(2), 263–291. 

[25]. Klapper, L., Lusardi, A., & van Oudheusden, 

P. (2015). Financial literacy around the 

world: Insights from the Standard & Poor's 

Ratings Services Global Financial Literacy 

Survey. Standard & Poor's Ratings Services. 

[26]. Knoll, M. A. Z., & Houts, C. R. (2012). The 

financial knowledge scale: An application of 

item response theory to the assessment of 

financial literacy. Journal of Consumer 

Affairs, 46(3), 381–410. 

[27]. Lusardi, A. (2008). Financial literacy: An 

essential tool for informed consumer 

choice? National Bureau of Economic 

Research Working Paper No. 14084. 

[28]. Lusardi, A. (2015). Financial literacy skills 

for the 21st century: Evidence from 

PISA. Journal of Consumer Affairs, 49(3), 

639–659. 

[29]. Lusardi, A., & Mitchell, O. S. (2007). Baby 

boomer retirement security: The roles of 

planning, financial literacy, and housing 

wealth. Journal of Monetary Economics, 

54(1), 205–224. 

[30]. Lusardi, A., & Mitchell, O. S. (2008). 

Planning and financial literacy: How do 

women fare? American Economic Review, 

98(2), 413–417. 

[31]. Lusardi, A., & Mitchell, O. S. (2011). 

Financial literacy and planning: Implications 

for retirement well-being. In O. S. Mitchell & 

A. Lusardi (Eds.), Financial literacy: 

Implications for retirement security and the 

financial marketplace (pp. 17–39). Oxford 

University Press. 

[32]. Lusardi, A., & Mitchell, O. S. (2014). The 

economic importance of financial literacy: 

Theory and evidence. Journal of Economic 

Literature, 52(1), 5–44. 

[33]. Lusardi, A., Mitchell, O. S., & Curto, V. 

(2010). Financial literacy among the 

young. Journal of Consumer Affairs, 44(2), 

358–380. 

[34]. Mason, C. L. J., & Wilson, R. M. S. 

(2000). Conceptualising financial literacy. 

Loughborough University Business School. 

[35]. Miller, M., Reichelstein, J., Salas, C., & Zia, 

B. (2015). Can you help someone become 

financially capable? A meta-analysis of the 

literature. World Bank Research Observer, 

30(2), 220–246. 

[36]. Modigliani, F., & Brumberg, R. (1954). 

Utility analysis and the consumption 

function: An interpretation of cross-section 

data. In K. Kurihara (Ed.), Post-Keynesian 

Economics (pp. 388–436). Rutgers University 

Press. 

[37]. Moore, D. L. (2003). Survey of financial 

literacy in Washington State: Knowledge, 

behavior, attitudes, and 

experiences(Technical Report No. 03-39). 

Washington State University. 

[38]. Morgan, P. J., & Long, T. Q. (2020). 

Financial literacy, financial inclusion, and 

savings behavior in Laos. Journal of Asian 

Economics, 68, Article 101197. 

[39]. OECD. (2005). Recommendation on 

principles and good practices for financial 

education and awareness. Organisation for 

Economic Co-operation and Development. 



 

  

International Journal of Humanities Social Science and Management (IJHSSM) 

Volume 6, Issue 4, Jul. – Aug., 2026, pp: 298-318                         ISSN: 3048-6874  

www.ijhssm.org                                                      

 

 

 

DOI: 10.35629/6874-0604298318   | Impact Factor value 7.52 |   ISO 9001: 2008 Certified Journal       Page 317 

[40]. OECD. (2013). OECD/INFE toolkit to 

measure financial literacy and financial 

inclusion. OECD Publishing. 

[41]. OECD. (2020). OECD/INFE 2020 

international survey of adult financial 

literacy. OECD Publishing. 

[42]. OECD. (2023). OECD/INFE international 

survey of adult financial literacy 2023. 

OECD Publishing. 

[43]. OECD/INFE. (2016). International survey of 

adult financial literacy competencies. OECD 

Publishing. 

[44]. Organisation for Economic Co-operation and 

Development. (2021). Recommendation of 

the Council on Financial Literacy. OECD 

Publishing. 

[45]. Potrich, A. C. G., Vieira, K. M., & Kirch, G. 

(2015). Determinants of financial literacy: 

Analysis of the influence of socioeconomic 

and demographic 

variables. RevistaContabilidade&Finanças, 

26(69), 362–377. 

[46]. Remund, D. L. (2010). Financial literacy 

explicated: The case for a clearer definition in 

an increasingly complex economy. Journal of 

Consumer Affairs, 44(2), 276–295. 

[47]. Robb, C. A., & Woodyard, A. (2011). 

Financial knowledge and best practice 

behavior. Journal of Financial Counseling 

and Planning, 22(1), 60–70. 

[48]. Rooij, M. van, Lusardi, A., &Alessie, R. 

(2011). Financial literacy and stock market 

participation. Journal of Financial 

Economics, 101(2), 449–472. 

[49]. Rooij, M. van, Lusardi, A., &Alessie, R. 

(2012). Financial literacy, retirement 

planning, and household wealth. Economic 

Journal, 122(560), 449–478. 

[50]. Shim, S., Barber, B. L., Card, N. A., Xiao, J. 

J., &Serido, J. (2010). Financial socialization 

of first-year college students: The roles of 

parents, work, and education. Journal of 

Youth and Adolescence, 39(12), 1457–1470. 

[51]. Shim, S., Xiao, J. J., Barber, B. L., & Lyons, 

A. C. (2009). Pathways to life success: A 

conceptual model of financial well-being for 

young adults. Journal of Applied 

Developmental Psychology, 30(6), 708–723. 

[52]. Stolper, O. A., & Walter, A. (2017). Financial 

literacy, financial advice, and financial 

behavior. Journal of Business Economics, 

87(5), 581–643. 

[53]. Taylor, M. P. (2011). Measuring financial 

capability and its determinants using survey 

data. Social Indicators Research, 102(2), 

297–314. 

[54]. Thaler, R. H. (1985). Mental accounting and 

consumer choice. Marketing Science, 4(3), 

199–214. 

[55]. Thaler, R. H. (1999). Mental accounting 

matters. Journal of Behavioral Decision 

Making, 12(3), 183–206. 

[56]. Thaler, R. H., & Benartzi, S. (2004). Save 

More Tomorrow™: Using behavioral 

economics to increase employee 

saving. Journal of Political Economy, 

112(S1), S164–S187. 

[57]. Tversky, A., & Kahneman, D. (1974). 

Judgment under uncertainty: Heuristics and 

biases. Science, 185(4157), 1124–1131. 

[58]. Tversky, A., & Kahneman, D. (1981). The 

framing of decisions and the psychology of 

choice. Science, 211(4481), 453–458. 

[59]. van Rooij, M., Lusardi, A., &Alessie, R. 

(2011). Financial literacy and retirement 

planning in the Netherlands. Journal of 

Economic Psychology, 32(4), 593–608. 

[60]. Vieira, K. M., Potrich, A. C. G., & Mendes-

Da-Silva, W. (2019). A financial literacy 

model for university students. International 

Journal of Educational Research, 95, 1–14. 

[61]. Willis, L. E. (2008). Against financial literacy 

education. Iowa Law Review, 94(1), 197–285. 

[62]. World Bank. (2014). Global financial 

development report 2014: Financial 

inclusion. World Bank. 

[63]. World Bank. (2022). Global Findex 

Database 2021: Financial inclusion, digital 

payments, and resilience in the age of 

COVID-19. World Bank. 

[64]. Xiao, J. J. (Ed.). (2008). Handbook of 

consumer finance research. Springer. 

[65]. Xiao, J. J., & O'Neill, B. (2016). Consumer 

financial education and financial 

capability. International Journal of 

Consumer Studies, 40(6), 712–721. 

[66]. Xiao, J. J., Chen, C., & Chen, F. (2014). 

Consumer financial capability and financial 

satisfaction. Social Indicators Research, 

118(1), 415–432. 

[67]. Yoong, J. K. (2011). Financial illiteracy and 

stock market participation: Evidence from the 

RAND American Life Panel. In O. S. 

Mitchell & A. Lusardi (Eds.), Financial 

literacy: Implications for retirement security 

and the financial marketplace (pp. 76–97). 

Oxford University Press. 

[68]. Zia, B. (2009). Harding constraints: 

Financial literacy and household financial 



 

  

International Journal of Humanities Social Science and Management (IJHSSM) 

Volume 6, Issue 4, Jul. – Aug., 2026, pp: 298-318                         ISSN: 3048-6874  

www.ijhssm.org                                                      

 

 

 

DOI: 10.35629/6874-0604298318   | Impact Factor value 7.52 |   ISO 9001: 2008 Certified Journal       Page 318 

decision-making in developing economies. 

World Bank Policy Research Working Paper. 

[69]. Zulaihati, S., Susanti, S., &Widyastuti, U. 

(2020). Teachers' financial literacy and 

financial behavior: Evidence from 

Indonesia. Journal of Asian Finance, 

Economics and Business, 7(12), 693–703. 


