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Abstract 
The faculty team stands as the fundamental force 

determining the quality of education at universities. 

Faced with the multidimensional impact of the 

digital transformation process (DT), teaching 

activities in the field of social sciences and 

humanities (SSH) at universities pose new demands 

on the competencies, qualifications, qualities, and 

skills of each faculty member to adapt to emerging 

changes. This article elucidates the effects of digital 

transformation on faculty members and proposes 

solutions to leverage their role, aiming to enhance 

the quality of teaching SSH at universities in the 

current digital transformation landscape in Vietnam. 
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1. Faculty members and teaching activities in 

social sciences and humanities at Vietnamese 

universities in the era of digital transformation 

Faculty members in social sciences and humanities 

at Vietnamese universities:  

The Vietnamese dictionary defines 

"Lecturer" as individuals engaged in teaching at 

professional schools, training courses, and various 

educational levels [6]. According to Article 70, 

Clause 3 of the Education Law 2005, educators at 

the university level are referred to as "Lecturer " [4]. 

Law No. 34/2018/QH14 further specifies academic 

titles for university faculty, including assistant 

lecturer, lecturer, senior lecturer, associate 

professor, and professor. The appointment of these 

titles follows legal regulations, organizational 

guidelines, and the employment needs of the 

respective university. 

Presently, faculty members in Social 

Sciences and Humanities (SSH) carry out duties and 

responsibilities similar to other teaching faculty 

members. The main difference lies in the 

specialization of the subjects taught, which fall 

under the category of social sciences and 

humanities. According to the Vietnamese 

Encyclopedia, "Social sciences and humanities 

constitute a system of knowledge about society and 

humanity that forms a societal whole" [3]. 

Therefore, SSH refers to a group of scientific 

disciplines that deeply investigate human beings, 

their relationships with each other, and their 

connections to society. 

Depending on the model and training 

objectives of each university, the system of SSH 

subjects is adjusted accordingly. This system 

encompasses scientific knowledge about Marxist-

Leninist ideology, Ho Chi Minh's thoughts, the 

revolutionary path of the Communist Party of 

Vietnam, legal policies of the state, and other 

relevant SSH content. The purpose of teaching SSH 

subjects at Vietnamese universities is to help 

students form and develop a scientific worldview, 

strengthen their belief in communism, cultivate 

revolutionary ethical qualities, and develop 

analytical thinking. The ultimate goal is to ensure 

that graduates have the necessary conditions to 

develop self-learning and research capabilities, 

fostering independence, creativity, and rapid 

adaptation to the realities of building the country on 

the socialist path after graduation. 

 

Teaching activities in social sciences and 

humanities at Vietnamese Universities in the 

context of digital transformation: 
Digital Transformation is the 

comprehensive process of altering individuals' and 

organizations' overall lifestyles, work methods, and 

production approaches based on digital technologies 

[1]. It gained global prevalence around 2015-2017, 

and by 2018, Digital Transformation became a 

prominent topic in Vietnam. According to the 

program "National Digital Transformation by 2025, 
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Orientation towards 2030" in Vietnam, education is 

one of the top-priority areas in implementing Digital 

Transformation. In education, Digital 

Transformation involves the application of digital 

technologies in management, teaching, and learning; 

digitization of documents and textbooks; 

construction of platforms for sharing teaching and 

learning resources in both direct and online forms; 

and personalization of learning content through the 

application of digital and smart technologies [5]. 

While teaching still adheres to established 

rules and principles within the framework of Digital 

Transformation, there are changes in technical 

aspects and teaching technologies. These changes 

impact the entire teaching system, altering the 

preparation and execution of teaching activities, as 

well as the organization and assessment of learning 

outcomes. Despite these changes, the fundamental 

nature of teaching remains unchanged. The Digital 

Transformation in teaching aims to assist educators 

in teaching more effectively, facilitating a more 

thorough differentiation of teaching methods. 

Teaching subjects in Social Sciences and 

Humanities (SSH) at Vietnamese universities in the 

context of Digital Transformation involves faculty 

members in Social Sciences and Humanities 

controlling the perceptual and practical activities of 

learners in SSH subjects through the application of 

digital technology. This includes sharing teaching 

and learning resources in both direct and online 

forms and personalizing the learning content of SSH 

subjects for learners using digital and smart 

technologies. In the context of Digital 

Transformation, teaching activities in general, and 

teaching SSH subjects at Vietnamese universities in 

particular, will undergo certain changes. Digital 

Transformation becomes a tool, a means, creating a 

technical environment in which teaching activities 

can take place more efficiently to achieve optimal 

goals. Digital Transformation impacts all factors of 

the teaching process in SSH subjects, such as 

infrastructure, classroom management techniques, 

the teaching environment, and faculty members 

(preparation of teaching activities, organization of 

interactive teaching with learners in the digital 

space, utilization of ICT to support teaching, use of 

active teaching methods, and personalization of 

learning content for learners through the application 

of digital and smart technologies). It also affects the 

assessment and evaluation of learning outcomes in 

SSH subjects. 

 

2. Solutions to enhance the role of social sciences 

and humanities lecturers at universities in the 

context of digital transformation in Vietnam: 

To leverage the role of the faculty in Social Sciences 

and Humanities (SSH) at universities in adapting to 

the ongoing Digital Transformation in Vietnam, 

several fundamental solutions need to be 

implemented: 

 

Firstly, there is a need to enhance the awareness 

and responsibility of leadership at all levels 

To prepare the SSH faculty for the 

significant Digital Transformation, an early 

evaluation and assessment of the organizational 

structure, training and learning management, and the 

development of the SSH faculty should be 

conducted. This process should extract valuable 

experiences to build a strategic development plan for 

the SSH faculty that aligns with the requirements of 

the upcoming phase. 

Vietnamese universities need to establish 

specific leadership and guidance for the task of 

improving the quality of teaching in SSH subjects. 

This includes continuous innovation and 

modernization of the curriculum and teaching 

content in SSH subjects, simplifying and updating 

content, overcoming overload, duplication, and 

outdated issues. Furthermore, the universities 

should intensify research to apply new practical 

issues related to the content of SSH subjects. The 

development and improvement of the quality of the 

SSH faculty should be linked to addressing the 

limitations in the perception of educational 

management agencies, party committees, and 

authorities regarding the role and importance of the 

SSH faculty. 

For officials in institutes, departments, 

disciplines, and the SSH faculty, who are the direct 

actors in improving the quality of teaching in SSH 

subjects, leadership and management at the 

departmental level need to play a crucial role in 

guiding and organizing comprehensive education 

innovation. This involves increasing updateability, 

fighting and criticizing in lectures for SSH subjects, 

enhancing the unity between theory and practice, 

and solving new practical issues arising from Digital 

Transformation related to the content of the subjects. 

Institutes and departments of SSH also 

need to maintain and strengthen professional 

activities such as seminars, teaching 

demonstrations, testing, and lesson observations to 

draw experiences from lecturers' teaching activities. 

This will enable timely guidance, training to 

enhance quality, commendation, reward, and 

encouragement for SSH lecturers, directly 

contributing to improving the quality of teaching in 

SSH subjects in alignment with Digital 

Transformation. 
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Secondly, it is crucial to actively innovate teaching 

methods and enhance the IT application skills of 

Social Sciences and Humanities (SSH) lecturers 

In the era of Digital Transformation, every 

lecturer needs to research and innovate teaching 

methods towards developing students' independent, 

creative, and critical thinking. This includes 

emphasizing the development of students' qualities 

and capabilities, avoiding passive learning, and 

actively applying information technology in 

teaching. These efforts will serve as motivation and 

a measure of the quality of teaching and scientific 

research by SSH lecturers in Vietnamese 

universities. 

Lecturers must constantly explore and 

create engaging and lively lectures. Each lecture 

should fundamentally change the transmission 

methods to be suitable for each group of students. 

The approach should focus on making learners the 

center and applying information technology in 

designing and delivering lectures. The integration of 

information technology into teaching SSH subjects 

helps lecturers adapt effectively to the impacts of 

Digital Transformation. However, it is essential to 

clarify that information technology is just a tool and 

a means of support for the teaching process to 

enhance the quality and effectiveness of teaching 

SSH subjects. If information technology is overly 

relied upon, it may counteract the objectives of 

teaching SSH. Therefore, enhancing the capacity for 

IT application, modern technical tools, and 

equipment of lecturers is one of the important 

measures contributing to improving the quality of 

teaching today. The application of information 

technology and modern teaching aids will help 

lecturers quickly access the wealth of human 

knowledge, efficiently process multidimensional 

information, and promptly update new and practical 

knowledge to enrich lectures and enhance the 

practicality of teaching SSH subjects, creating 

enthusiasm and passion for learners, thereby 

contributing to improving the quality and 

effectiveness of teaching Social Sciences and 

Humanities. 

In teaching Social Sciences and 

Humanities, lecturers need to continuously update 

information and the advances in science and 

technology. They should continually enhance their 

capacity to collect and process information for 

teaching, develop critical and creative thinking, 

overcome the barriers of fallacious reasoning, 

routines, and machines. Particularly, they need to 

search for and solve research problems based on the 

application of scientific and technological 

achievements in a more practical way. This involves 

utilizing various sources and channels of 

information such as exchanges, collaboration with 

organizations, colleagues, the internet, published 

scientific research, and scientific activities to grasp, 

update, and supplement necessary information. 

Additionally, each lecturer must actively apply 

information technology, improve language 

proficiency, especially in English, to access foreign 

materials, expand, and update knowledge. 

 

Thirdly, it is essential to create a conducive 

environment for Social Sciences and Humanities 

(SSH) lecturers 

To build and enhance the quality of the 

SSH lecturer team at Vietnamese universities amid 

the Digital Transformation, academies and 

institutions need to establish an information-rich, 

multidimensional, open, transparent, and 

democratic environment. This will stimulate and 

facilitate the enhancement of each lecturer's 

information collection and processing capabilities. 

In the current era of scientific and 

information technology development, if information 

sources are less disturbed, truthful, and objective, it 

will provide conditions for lecturers to quickly and 

effectively receive and process information in the 

process of teaching SSH subjects. In the Digital 

Transformation, applying new technological 

achievements to building the SSH lecturer team, 

such as the use of ChatGPT, requires the 

involvement of the state in creating a legal 

framework for technology, guiding the training of 

artificial intelligence (AI) in a fair direction, 

avoiding delays or inadequate legal frameworks 

leading to inefficient applications or causing 

negative and undesired consequences. 

Moreover, creating a conducive 

environment also involves providing material 

conditions for SSH lecturers to develop their talents 

and enjoy corresponding benefits during their work. 

Investing in the construction of lecture halls that 

ensure an adequate number of equipment and 

facilities to serve teaching and learning activities is 

crucial. Paying attention to building a digital library 

system with modern features, supplementing 

digitized teaching materials and documents, 

ensuring the update of practical issues from the 

Digital Transformation process to effectively 

support teaching and learning activities. Prioritizing 

the development and improvement of skills in using 

modern technical equipment and tools for the SSH 

lecturer team. Organizing training courses on using 

modern technical equipment, skills in exploiting, 
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searching, and processing information on the 

internet. 

The documents of the 13th Party Congress 

highlight one of the important solutions to build and 

enhance the quality and capabilities of the SSH 

lecturer team: "Focus on building, consolidating, 

regularly training, and improving the quality and 

capabilities of the political and reporting staff" [2]. 

Therefore, to build a high-quality SSH lecturer team, 

each lecturer must continuously innovate, improve 

professional competence, ethical qualities, 

professional skills, enhance attractiveness and 

charisma in SSH lectures, thereby improving the 

quality and effectiveness of SSH training and 

development. 
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