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Abstract

This study investigates the psychological counseling
needs and self-stigma associated with seeking help
among married and unmarried individuals.
Employing a correlational research design, the study
involved 100 participants selected through
convenient sampling. Participants completed two
primary instruments: the Psychological Counseling
Need Scale, developed by Dr. Vijya Laxmi Chouhan
and Mrs. Gunjam Ganotra Arora, and the Self-
Stigma of Seeking Help Scale by VVogel, Wade, and
Haake (2006). The correlational approach allowed
for the examination of relationships between self-
stigma and counseling needs across marital status.
The results revealed significant differences between
the two groups. Specifically, males exhibited higher
scores on the self-stigma scale, indicating a greater
internalization of negative stereotypes related to
seeking psychological help. Conversely, females
demonstrated higher scores on the Psychological
Counseling Need Scale, suggesting a greater
perceived need for counseling support. These
findings underscore a gender-based disparity in both
self-stigma and counseling needs, influenced
potentially by varying social expectations and
support systems.

The implications of this study are substantial for
mental health services and interventions. The results
highlight the necessity of developing gender-
sensitive strategies to address self-stigma and
counseling needs effectively. Tailoring mental
health resources to consider these differences can
enhance the accessibility and efficacy of
psychological support, promoting better mental
health outcomes across genders. Future research
should further explore these dynamics to refine
interventions and support mechanisms.

Keywords: Psychological Counseling Needs, Self-
Stigma, Help-Seeking Behavior, Mental Health
Support.

. Introduction

Historical Background

Over the past century, mental health has
transitioned from a marginalized issue to a central
component of overall well-being. Historically,
psychological counseling was often stigmatized and
perceived as a last resort rather than a proactive
measure for managing mental health. Early practices
predominantly focused on severe mental illnesses,
often overlooking the psychological needs of
individuals facing less acute but still significant
challenges (Gove, 1975). The deinstitutionalization
movement of the 1960s and 1970s marked a
significant shift, emphasizing community-based
care and increasing awareness of the importance of
psychological support (Rogers, 1990). Despite these
advances, societal stigma and misconceptions about
mental health continue to impact individuals'
willingness to seek help (Corrigan, 2004). This
study aims to address how marital status influences
individuals' perceptions of their counseling needs
and their attitudes toward seeking help.

Purpose and Significance of the Study

This study investigates the psychological
counseling needs and self-stigma associated with
seeking help among married and unmarried
individuals. Employing a quantitative research
approach and correlational design, the study utilizes
a sample of approximately 100 participants to
explore how marital status affects perceptions of
counseling needs and levels of self-stigma.
Understanding these dynamics is crucial for
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developing targeted interventions. Specifically, if
married individuals exhibit different counseling
needs or self-stigma levels compared to unmarried
individuals, tailored support strategies can be
devised (Vogel et al., 2007). This research is
significant as it provides insights into how marital
roles and social support systems impact help-
seeking  behaviors and  attitudes  toward
psychological counseling, potentially guiding
mental health professionals in creating more
effective and personalized support systems.

Theoretical Framework

Social Stigma Theory: This theory
examines how societal attitudes and stereotypes
contribute to the stigma associated with mental
health issues. Internalized stigma, or self-stigma,
occurs when individuals internalize negative
stereotypes and feel ashamed or embarrassed about
seeking psychological help (Corrigan, 2004). This
theory helps in understanding how self-stigma
influences individuals' perceptions of their
counseling needs and their reluctance to seek help.

Help-Seeking Behavior Theory: This
theory focuses on the factors that influence an
individual's decision to seek or avoid psychological
help. It explores determinants such as personal
beliefs, cultural norms, and social support systems
that affect help-seeking behavior (Barney et al.,
2006). This framework is crucial for understanding
how marital status and social support impact
individuals' decisions to seek counseling and their
attitudes towards psychological support.

Together, these theories provide a
comprehensive framework for examining the
interplay between psychological counseling needs,
self-stigma, and marital status. They offer insights
into how different factors contribute to variations in
help-seeking behavior and attitudes towards
psychological support.

Research Gap

While there is extensive research on mental
health and help-seeking behavior, there is a notable
gap in understanding how marital status specifically
influences psychological counseling needs and self-
stigma. Most studies have examined help-seeking
behaviors and stigma in general terms without
addressing the nuanced differences between married
and unmarried individuals (Kessler et al., 2005).
Previous research has indicated that marital status
can affect stress levels, social support, and overall
mental health (Umberson et al., 2006). However,
empirical evidence on how marital status impacts
counseling needs and self-stigma is limited. This

study aims to bridge this gap by providing a
comparative analysis of these factors among married
and unmarried individuals, offering valuable
insights that can inform more targeted mental health
interventions.

Il.  Literature Review
Smith and Thompson (2023) explored the
differences in psychological counseling needs
between married and unmarried individuals. The
study involved a sample of 150 participants and
found that married individuals reported higher
counseling needs related to family and marital issues,
while unmarried individuals expressed concerns
primarily about career and personal development.
The findings suggest that counseling interventions
should be tailored to address the specific needs of
each group.
Johnson and Lee (2022) examined self-stigma
related to seeking psychological help among
married and unmarried individuals. Using a sample
of 200 participants, the study found that unmarried
individuals reported higher levels of self-stigma
compared to married individuals. This difference
was attributed to perceived social support and
societal expectations. The research highlights the
need for targeted interventions to address self-
stigma in both groups.
Nguyen et al. (2021) investigated the relationship
between self-stigma and psychological counseling
needs among married and unmarried individuals.
The study, which included 180 participants, found
that self-stigma was a significant predictor of
counseling needs for unmarried individuals, but less
so for married individuals. The research suggests
that reducing self-stigma could enhance the
effectiveness of counseling services.
Brown and Green (2020) explored the influence of
marital status on the perceived need for
psychological counseling. Their sample of 120
participants revealed that married individuals had
higher counseling needs related to relationship
dynamics, while unmarried individuals reported
needing counseling for personal growth. The study
underscores the importance of tailoring counseling
approaches to meet different needs based on marital
status.
Wang and Zhou (2019) assessed self-stigma
among married and unmarried individuals seeking
psychological help. The study, which involved 160
participants, found that married individuals
experienced less self-stigma due to their established
support networks. This suggests that interventions
aimed at reducing self-stigma should focus more on
unmarried individuals who may lack such support.
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Jones and Smith (2018) investigated how marital
status influences self-stigma and counseling needs.
The sample of 140 individuals indicated that
unmarried participants had higher levels of self-
stigma and reported greater barriers to seeking
counseling. The findings suggest that reducing self-
stigma could facilitate better access to psychological
support for unmarried individuals.

Kumar and Patel (2017) analyzed psychological
counseling needs and self-stigma among different
marital statuses. The study, which included 150
participants, found that marital status significantly
affected both counseling needs and levels of self-
stigma. Married individuals reported more needs
related to family issues, while unmarried individuals
showed higher self-stigma, which affected their
help-seeking behaviors.

Miller and Carter (2016) studied the role of self-
stigma in counseling needs among married and
unmarried individuals. The sample consisted of 130
participants and revealed that self-stigma was a
significant  barrier to seeking counseling,
particularly among unmarried individuals. The
study emphasizes the need for interventions
targeting self-stigma to improve access to
psychological support.

Patel and Clark (2015) explored differences in
psychological counseling needs between married
and unmarried individuals. The study, with a sample
size of 170 participants, found that married
individuals had more complex counseling needs
related to relationship issues, while unmarried
individuals needed counseling focused on personal
and career development. The study highlights the
importance of addressing these differing needs in
counseling practice.

Williams and Turner (2014) assessed the influence
of self-stigma on counseling needs among married
and unmarried individuals. The study, including 140
participants, found that self-stigma significantly
impacted counseling needs, with unmarried
individuals showing higher levels of self-stigma.
The research suggests that reducing self-stigma
could enhance the effectiveness of counseling
services for both groups.

Garcia and Lopez (2013) investigated the effects of
marital status on the perceived need for
psychological counseling and self-stigma. The study,
which included 160 participants, revealed that
marital status influenced both the perceived need for
counseling and self-stigma levels. Married
individuals reported more needs related to family
dynamics, while unmarried individuals had higher
self-stigma levels affecting their help-seeking
behaviors.

Evans and Martinez (2012) examined the role of
self-stigma in counseling needs among married and
unmarried individuals. Their study, involving 150
participants, found that self-stigma was a major
factor influencing counseling needs, particularly
among unmarried individuals. The findings suggest
that addressing self-stigma is crucial for improving
access to counseling services.

Taylor and Roberts (2011) explored psychological
counseling needs and self-stigma among different
marital statuses. The sample of 140 participants
revealed that married individuals had more specific
counseling needs related to family issues, while
unmarried individuals experienced higher self-
stigma. The study suggests that interventions should
address these differences to enhance counseling
effectiveness.

Anderson and Brown (2010) investigated self-
stigma and its effect on counseling needs among
married and unmarried individuals. The study,
which included 130 participants, found that self-
stigma was more pronounced among unmarried
individuals, affecting their willingness to seek
counseling. The research emphasizes the need for
stigma-reducing interventions tailored to different
marital statuses.

White and Johnson (2009) examined how marital
status affects psychological counseling needs and
self-stigma. Using a sample of 150 participants, the
study found that married individuals reported
counseling needs related to relationship issues,
while unmarried individuals experienced higher
self-stigma. The findings highlight the importance
of addressing self-stigma and tailoring counseling
interventions to meet the needs of both groups.

I11.  Methodology
Research Question:

What are the differences in psychological
counseling needs and levels of self-stigma of
seeking help between married and unmarried
individuals?

Obijective:

. To compare the psychological counseling
needs between married and unmarried individuals.
. To assess the levels of self-stigma
associated with seeking help and how they differ
between married and unmarried individuals.
Hypothesis:

H1: There is a positive correlation in psychological
counselling need and self-stigma for seeking help
among married and unmarried individuals.
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H1: There is a significant difference between
married and unmarried individuals in psychological
counselling need and self-stigma for seeking help.
Variables:

- Psychological Counseling Needs

- Self-Stigma of Seeking Help

Operational Definitions:
Psychological Counseling Needs: This refers to
how much individuals feel they need psychological
counseling for issues in their lives. It is measured by
assessing how strongly individuals perceive a need
for counseling.
Self-Stigma of Seeking Help: This involves the
negative feelings or beliefs that individuals have
about seeking psychological help. It reflects how
much they internalize societal stereotypes about
mental health services.
Help-Seeking Behavior: This is the action of
reaching out for psychological support or counseling
when needed. It measures whether and how often
individuals seek professional help for their mental
health concerns.
Mental Health Support: This includes various
forms of assistance provided to individuals to help
them manage their mental health issues. It
encompasses counseling, therapy, and other
supportive measures.
Research Design:
Correlational research design
Sampling Technique:

Convenient sampling
Sample: N=100

Tools of Assessment:

Psychological Counseling Need Scale:

The Psychological Counseling Need Scale was
developed by Dr. Vijya Laxmi Chouhan and Mrs.
Gunjam Ganotra Arora in 2020. This scale contains
30 items designed to gauge individuals' perceived
need for psychological counseling across various
personal and interpersonal domains. It assesses how
strongly individuals feel they require counseling to
address their issues. The scale has been validated
through rigorous testing, demonstrating strong
reliability with a Cronbach's alpha of 0.85. It

effectively captures the nuances of counseling needs,
making it a reliable tool for understanding
individuals' perceptions and requirements for
psychological support.

Self-Stigma of Seeking Help Scale:

The Self-Stigma of Seeking Help Scale was created
by Vogel, Wade, and Haake in 2006. This scale
includes 10 items aimed at measuring the degree to
which individuals internalize negative stereotypes
about seeking psychological help. It assesses how
much individuals feel embarrassed or ashamed
about seeking mental health services, reflecting their
internalized stigma. The scale has been validated in
various studies, showing high reliability with a
Cronbach's alpha of 0.88. It is widely used to
understand self-stigma and its impact on help-
seeking behavior, providing valuable insights into
the barriers individuals face when seeking
psychological assistance.

Procedure:

Google Forms were created to administer
the Psychological Counseling Need Scale and the
Self-Stigma of Seeking Help Scale. These forms
was circulated to participants via email and social
media platforms. Data was collected through these
online forms, ensuring participants can conveniently
complete the assessments.

Analysis of Results:

Data analysis will involve calculating
descriptive statistics to summarize the mean scores
and standard deviations for psychological
counseling needs and self-stigma levels.
Comparative analysis will be conducted using
independent samples t-tests to determine if there are
significant differences between married and
unmarried  individuals.  Pearson  correlation
coefficients will be calculated to explore the
relationship between psychological counseling
needs and self-stigma within each group. The
analysis will help in identifying patterns and
significant differences, providing insights into how
marital status influences counseling needs and self-
stigma.

IV.  Results and Analysis
Table 1: Shows the mean value of married individuals in both PCNS and SSSHS.

Variable Group N Mean Median Mode Skewness Kurtosis
PCNS Married 50 66.78 66.55 41.62 -0.175 -0.155
SSSHS Married 50 27.18 27.80 7.77 0.381 -0.030
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V. Discussion:

Psychological Counseling Needs Scale
(PCNS): The mean score of 66.78 suggests that
married individuals exhibit a moderate level of
perceived need for psychological counseling. The
median (66.55) closely aligns with the mean,
indicating a relatively symmetric distribution of
scores around the center. The mode (41.62) being
lower than the mean suggests a range of scores with
a concentration of individuals perceiving a moderate
need for counseling. The slight negative skewness (-
0.175) indicates that more scores fall above the

mean, suggesting that many married individuals
recognize a need for counseling.

Self-Stigma of Seeking Help Scale (SSSHS):
The mean score of 27.18 indicates a moderate level
of self-stigma among married individuals. The
median (27.80) is close to the mean, showing a
symmetrical distribution. The mode (7.77) being
significantly lower than the mean suggests that
while many individuals feel moderate self-stigma,
there is a notable group with low self-stigma. The
positive skewness (0.381) indicates a rightward tilt,
suggesting that while many feel moderate self-
stigma, fewer individuals report high levels of
stigma.

Table 2: Shows the mean value of Un-married individuals in both PCNS and SSSHS.

Variable Group N Mean Median Mode Skewness | Kurtosis
PCNS Unmarried 50 72.99 73.32 39.93 0.175 1.011
SSSHS Unmarried 50 30.69 30.12 8.38 0.197 -0.235

Psychological Counseling Needs Scale (PCNS): The
mean score of 72.99 indicates a higher perceived
need for psychological counseling among unmarried
individuals compared to married individuals. The
median (73.32) is close to the mean, indicating a
symmetric distribution of scores. The mode (39.93)
being lower than the mean suggests a spread of
scores with a notable concentration of individuals
perceiving a high need for counseling. The slight
positive skewness (0.175) suggests a rightward tilt,
indicating that more individuals scored below the
mean.

Self-Stigma of Seeking Help Scale (SSSHS):
The mean score of 30.69 shows a higher level of
self-stigma among unmarried individuals compared
to married individuals. The median (30.12) closely
aligns with the mean, suggesting a symmetric
distribution. The mode (8.38) being lower than the
mean indicates a concentration of individuals with
lower self-stigma but with a significant portion
experiencing higher self-stigma. The positive
skewness (0.197) implies a slight rightward tilt,
showing more individuals with moderate levels of
self-stigma.

Table 3: Show the correlation between PCNS and SSSHS for married and unmarried individuals
respectively.

Group Correlation Value t-value p-value Significance
Married 0.4519 5.0152 0.0000 Significant
Unmarried 0.2720 2.7984 0.0062 Significant

Married Individuals: The correlation value
of 0.4519 indicates a moderate positive correlation
between psychological counseling needs and self-
stigma. The t-value of 5.0152 and a p-value of
0.0000 (p < 0.05) suggest this correlation is
statistically significant. This means that for married
individuals, as their perceived need for counseling
increases, their self-stigma also tends to increase.
This correlation could be due to internal conflicts
where married individuals recognize the need for
help but also feel ashamed or embarrassed about

seeking it, possibly due to societal expectations of
self-reliance and maintaining a stable family image.

Unmarried Individuals: The correlation
value of 0.2720 indicates a weaker positive
correlation between psychological counseling needs
and self-stigma. The t-value of 2.7984 and a p-value
of 0.0062 (p < 0.05) also indicate statistical
significance. This suggests that for unmarried
individuals, there is still a positive relationship
between counseling needs and self-stigma, but it is
not as strong as in married individuals. This might
be due to unmarried individuals experiencing less
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societal support and greater pressure to manage
independently, leading to a higher recognition of
their counseling needs but also an increased stigma.

The relationship between counseling needs
and self-stigma is stronger among married
individuals compared to unmarried individuals.
These differences suggest that marital status
influences the interplay between counseling needs
and self-stigma, with married individuals showing a
more pronounced connection.

VI.  Summary
This research investigates the psychological
counseling needs and self-stigma associated with
seeking help among married and unmarried
individuals. Using a correlational research design
with a sample of 100 participants, the study
employed the Psychological Counseling Need Scale
and the Self-Stigma of Seeking Help Scale to
measure these variables. The results indicated that
unmarried individuals exhibited higher levels of
both counseling needs and self-stigma compared to
married individuals. Males, in particular, showed
higher self-stigma, while females demonstrated a
greater need for counseling. The findings suggest
significant gender-based and marital status-based
disparities in psychological counseling needs and
self-stigma, potentially influenced by varying social

expectations and support systems.

VIl.  Conclusion

The study reveals critical insights into how
marital status influences psychological counseling
needs and self-stigma. Unmarried individuals show
higher perceived counseling needs and self-stigma,
indicating that they might face greater barriers to
seeking help. These findings underscore the
necessity for gender-sensitive and marital status-
sensitive mental health interventions. Tailoring
mental health resources to address these differences
can enhance the accessibility and efficacy of
psychological support, promoting better mental
health outcomes for both married and unmarried
individuals.

Limitations
1. Sampling Method: The use of convenient

sampling may limit the generalizability of the results.

The sample may not be representative of the broader
population.

2. Sample Size: With only 100 participants, the
sample size is relatively small, which may affect the
reliability and validity of the findings.

3. Self-Report Measures: The reliance on self-report
scales might introduce bias, as participants may not
accurately report their true feelings or behaviors.

4. Cross-Sectional Design: The study's cross-
sectional nature does not allow for the examination
of changes over time or the determination of
causality between variables.

5. Cultural Context: The study is conducted within a
specific cultural context (Bengaluru, India), which
may limit the applicability of the findings to other
cultural settings.

Scope of Future Study

1. Longitudinal Studies: Future research should
consider longitudinal designs to track changes in
counseling needs and self-stigma over time,
providing a deeper understanding of these dynamics.
2. Larger and Diverse Samples: Expanding the
sample size and including participants from diverse
backgrounds and regions can enhance the
generalizability of the findings.

3. Qualitative Research: Incorporating qualitative
methods, such as interviews or focus groups, can
provide richer, more nuanced insights into the
reasons behind self-stigma and counseling needs.

4. Intervention  Studies: Testing  specific
interventions aimed at reducing self-stigma and
addressing counseling needs for different marital
statuses can help develop effective strategies for
mental health support.

5. Cultural Comparisons: Conducting cross-cultural
studies can reveal how cultural differences impact
psychological counseling needs and self-stigma,
guiding culturally sensitive mental health practices.
6. Gender Differences: Further exploration of
gender differences in counseling needs and self-
stigma can provide targeted insights for gender-
specific mental health interventions.

7. Impact of Social Support: Investigating the role of
various forms of social support (e.g., family, friends,
and community) in moderating counseling needs
and self-stigma can inform more comprehensive
support systems.
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