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Abstract

This descriptive research study utilized a
researcher-made instrument to investigate the
challenges faced by 132 Student Assistants (SAS)
at  Wesleyan  University  Philippines.  The
instrument, validated by experts with a reliability
coefficient of 0.922, captures insights into
financial, academic, socio-emotional, and spiritual
challenges encountered by SAs. Financial
constraints emerge as a significant concern,
reflecting the struggle to cover additional fees.
Work-life balance proves challenging, with long
working hours impacting study time. Time
management between work, classes, and personal
life is a moderate challenge, compounded by stress
from scholastic and employment duties. While
spiritual challenges are generally low, some
Student Assistants find it hard to balance spiritual
practices with work demands. Despite these
challenges, Wesleyan University  Philippines
emerges as a crucial source of educational
opportunities, alleviating financial burdens and
instilling gratitude and loyalty among SAs.
Keywords: Academic, Challenges, Financial,
Socio-Economic, Spiritual, Student Assistants

l. Introduction

At Wesleyan University  Philippines
(WUP) in Cabanatuan City, Nueva Ecija, there are
group of students who accomplish the roles of both
student scholars and assistants in different
departments and are called “Student Assistants”.
They navigate the complex world of academics
while providing vital service to their alma mater

and play a fundamental role in the university's
environment (Tottenham, 2018).

This study examines the challenges
experienced by these hardworking individuals,
exploring the financial, academic, socio-emotional,
and spiritual difficulties they face. The research
intends to provide insight into these challenges to
come up with scholarship programs and personality
enhancement activities that are specifically
designed to meet the diverse needs of WUP's
Student Assistants.

These committed students face significant
financial difficulties as they balance their academic
endeavors with their responsibilities as assistants.
The financial burden, encompassing both tuition
fees and daily expenses, can have a substantial
impact on their general well-being and academic
achievement (Mann & Zarabi, 2022). Academic
problems involve the complicated management of
responsibilities as Student Assistants while striving
for excellence in school. The simultaneous
obligations of these two roles can occasionally
result in exhaustion and delay the scholarly
advancement of the Student Assistants.

They also encounter socio-emotional
problems since the academic demands and the need
to support peers can lead to stress and emotional
fatigue (Huang, et al., 2019). Additionally, this
study explores the spiritual obstacles encountered
by Student Assistants, recognizing the influence of
their positions on their spiritual welfare and their
pursuit of self-improvement. Furthermore, this
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research aims to offer suggestions to WUP on how
to improve the support system for its Student
Assistants, by thoroughly addressing their
difficulties.

In this investigation of the challenges
encountered by the Student Assistants of Wesleyan
University Philippines, the objective is to promote
a more insightful understanding of their
experiences and support efforts that cultivate their
academic, personal, and spiritual development. The
objective of this study is to establish the foundation
for a more supportive and rewarding environment
for these student heroes of the university.

I1.  Methodology

This study utilized a descriptive research
design with a researcher-made instrument as the
main tool to gather data (Subia, Jocson &
Florencondia, 2019) from the 132 Student
Assistants.

The main instrument used in this study is a
researcher-made instrument validated by the
experts and the reliability coefficient was obtained
using Cronbach’s alpha. The instrument was found
to be reliable with an overall reliability coefficient
of 0.922. The face-to-face data gathering lasted for
two weeks and the data gathered were treated with
appropriate statistical tools such as weighted mean
and Likert Scale.

1. Results and Discussion

1. Financial Challenges faced by the Student Assistants

Table 1 presents the financial challenges encountered by the student assistants of WUP.

Table 1. Financial Challenges

. . Verbal
Financial Challenges (n=132) WM Description
1. | often struggle to cover the costs of my other fees. 3.25 Agree
2. 1 worry about not having enough money to meet my basic needs (e.g., food, Moderately
housing). 2.99 Agree
3. | feel overwhelmed by the financial burdens placed on me due to my family's Moderately
circumstances. 2.97 Agree

Moderately
4. My parents/guardians are unable to find stable employment. 251 Agree

5. My family relies on my income as a student assistant to cover my educational

expenses. 2.45 Slightly Agree

6. | frequently don't have enough money to cover extra expenses for things like Moderately

school requirements and projects. 2.78 Agree

7. 1 need to look for additional income or a part-time job to satisfy my other needs Moderately

such as textbooks and study materials. 2.76  Agree
Moderately

Overall Weighted Mean 2.82 Agree

The highest in terms of the weighted mean
is the item and the respondents agree that they
"Often struggle to cover the costs of their other
fees” (WM=3.25). Also, "they worry about not
having enough money to meet their basic needs"
(WM=2.99). The least in terms of weighted mean is
the item "My family relies on my income as a
student assistant to cover my educational expenses”
(WM=2.45).

The struggle to cover the costs of their
other fees implies a significant financial burden on
students, highlighting potential challenges in
meeting additional financial obligations beyond
tuition. Likewise, the concern about not having
enough money to meet basic needs suggests a
prevalent worry among respondents, indicating a
potential impact on their overall well-being and
ability to focus on academic quests (Dei & Asante,
2022).
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2. Academic Challenges faced by the Student Assistants

Table 2 shows the academic challenges encountered by the student assistants of WUP.
Table 2. Academic Challenges

Verbal
Academic Challenges (n=132) WM  Description
1. My family's living situation makes it difficult for me to focus on my studies. 2.43 Slightly Agree
2. | often have to work long hours to make ends meet, leaving me with little time Moderately
for my studies. 2.57 Agree
3. My family's financial challenges hurt my academic performance. 2.35 Slightly Agree

4. My workload as a student assistant has contributed to increased stress and

pressure on my academic performance.

2.24 Slightly Agree

5. I am finding it challenging to balance my obligations as a student assistant and

my academic obligations.

2.48 Slightly Agree

6. My schedule for work as a student assistant and my academic work are usually

in conflict.

2.11 Slightly Agree

7. It's challenging for me to study for quizzes and examinations because of the

obligations of my job as a student assistant.

2.33 Slightly Agree

Overall Weighted Mean

2.36 Slightly Agree

The highest in terms of the weighted mean
is the item and the respondents moderately agree
that they “Often have to work long hours to make
ends meet, leaving them with little time for their
studies” (WM=2.57). The least in terms of the
weighted mean is the item "My schedule for work
as a student assistant and my academic work are
usually in conflict.” (WM= 2.11).

The item's high weighted mean of 2.57
suggests respondents often face the difficulty of

working long hours to meet financial obligations,
which in turn restricts their time for academic
pursuits. This suggests that there may be a
significant burden on the participants' capacity to
manage their work and educational obligations,
underscoring the need to overcome challenges to
improve academic achievement (Doménech-
Betoret., GOmez-Artiga & Abellan-Rosello, 2019).

3. Socio-Emotional Challenges faced by the Student Assistants

Table 3 shows the socio-economic challenges encountered by the student assistants of WUP.

Table 3. Socio-Economic Challenges

Socio-Emotional Challenges (n=132)

Verbal
WM  Description

1. | feel a sense of isolation or difficulty connecting with other students due to my

work commitments.

2.42  Slightly Agree

2. My family's poor situation affects my mental and emotional well-being. 2.23 Slightly Agree

3. Managing stress related to academic demands and work responsibilities is a

significant challenge for me.

4. | find it challenging to effectively manage my time between work, classes, and

personal life.

5. | feel at risk of burnout due to the combination of academic pressures and work

responsibilities.

Moderately
2.64 Agree

Moderately
2.70  Agree

Moderately
2.55 Agree

6. | experience high levels of stress due to my responsibilities as a student assistant

and a student.

2.38 Slightly Agree

7. Working as a student assistant makes it challenging for me to engage in social

activities.

2.42  Slightly Agree

Overall Weighted Mean

2.48 Slightly Agree
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The highest in terms of the weighted mean
is the item and the respondents moderately agree
that they “find it challenging to effectively manage
their time between work, classes, and personal
life.” (WM=2.70). Also, “Managing stress related
to academic demands and work responsibilities is a
significant challenge for them” (WM=2.64). The
least in terms of weighted mean is the item "My
family's poor situation affects my mental and
emotional well-being.” (WM= 2.23).

managing their time effectively between
employment, classes, and personal life. This
suggests a potential requirement for treatments or
support systems to improve their time management
abilities. Furthermore, the increased weighted
average for stress management underscores the
urgent necessity for specific tactics and resources
to assist individuals in dealing with the significant
stress caused by scholastic obligations and
employment duties (Ugoani, 2023).

The findings indicate that participants in
the study encounter significant challenges in

4. Spiritual Challenges Faced by the Student Assistants
Table 4 shows the spiritual challenges encountered by the student assistants of WUP.

Table 4. Spiritual Challenges

Verbal
Spiritual Challenges (n=132) WM Description
1. I often find it challenging to balance my spiritual practices with the demands of Slightly
my work as a student assistant. 2.08 Agree
2. Working as a student assistant affects my ability to participate in spiritual or Slightly
religious activities that are important to me. 1.81 Agree
3. | feel a conflict between my spiritual beliefs and the tasks | perform as a student
assistant. 1.72 Disagree
Slightly
4. The demands of my work sometimes lead to spiritual exhaustion or fatigue. 1.86 Agree
5. I struggle to find time for prayer, meditation, or other spiritual practices due to
my responsibilities as a student assistant. 1.69 Disagree
6. My spiritual well-being is impacted by the challenges and stressors associated Slightly
with being a working student assistant. 1.83 Agree
7. | feel a sense of isolation or lack of understanding from my peers or colleagues
regarding my spiritual struggles as a working student assistant. 1.71 Disagree
Slightly
Overall Weighted Mean 1.81 Agree

Although there is no significant challenge in terms of the spiritual aspect, the highest in terms of weighted mean
is the item “I often find it challenging to balance my spiritual practices with the demands of my work as a
student assistant” (WM=2.08).

5. Benefits of a Student Assistant at Wesleyan University Philippines

Table 5. Benefits of a Student Assistant

BENEFITS OF BEING A STUDENT ASSISTANT OF WUP (n=132)

1. We were able to enrol in the Private University, even though we are not rich, because of our benefits as Student
Assistants.

2. We were trained to be responsible and accountable people.

3. We learned more about things that we can apply in our future careers.

4. As Student Assistants, we have met new people who help us to socialize, thus, improving our social skills.

5. Being a Student Assistant offers the opportunity to gain practical experience and enhance our communication
skills while working in an academic institution.

6. Being student assistants helps us with our financial problems since we have free tuition fees, miscellaneous fees
and allowance.

7. Student Assistants at WUP gain valuable hands-on experience in our field of study, while also developing
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essential skills such as time management, teamwork, and professionalism.
8. We gain connections to more people who can help us in the present and the future.
9. We are always updated with the current state of the university and we were provided with advance information

on academics and activities.

10. We have developed close relationships with our bosses who treat us like their relatives.

Table 5 presents the top 10 benefits
enumerated by 132 SA respondents. They said that
as Student Assistants at Wesleyan University
Philippines, "they have been given the chance to
enrol despite financial limitations, enabling us to
obtain education”.

During the course, they underwent
instruction that cultivated a sense of duty and
accountability, establishing a solid basis for their
individual growth. Their experience has been
intellectually stimulating, as they have acquired
practical knowledge that is directly relevant to their
future professional careers (Spivak, et al., 2021).
Also, they have greatly enhanced their
interpersonal skills. In addition to the academic
benefits, serving as Student Assistants has helped
them with their financial difficulties because of free
tuition fees, miscellaneous fees, and allowances.
Working in the university not only improves their
ability to communicate effectively but also
provides essential practical experience, cultivating
skills such as efficient use of time, collaboration,
and compliance with professional standards
(Research Papers, 2022). In addition, their network
has grown, providing ongoing and future
assistance, and their strong bond with supervisors
fosters a sense of kinship in their workplace (Holm,
Westin, & Haugen, 2018).

IV.  Conclusions
The following conclusions are derived based on the
findings of this research:
1. Financial struggles are a significant concern
among respondents reflecting their agreement that
they often struggle to cover the costs of other fees.
2. Work-life balance is a noteworthy challenge for
student assistants, as they often have to work long
hours to make ends meet, leaving them with little
time for their studies.
3. The management of time between work, classes,
and personal life is identified as a moderate
challenge. However, the SAs deal with the
significant stress they encounter caused by
scholastic obligations and employment duties.
4. While the spiritual aspect is not a significant
challenge overall, the item that some student
assistants find it challenging to balance their
spiritual practices with the demands of their work.

5. Wesleyan University Philippines has played a
crucial role in providing educational opportunities
to student assistants despite financial limitations.

6. The positive impact of the university is evident
in the acknowledgement of being given a chance to
enrol, which not only addresses financial
constraints but also fosters a sense of gratitude and
loyalty among Student Assistants.

V.  Recommendations
Based on the findings of the study, the following
are recommended:
1. The Office of Student Affairs could devise
financial support or assistance programs to alleviate
the financial burden on Student Assistants.
2. Full scholarship could also be provided by the
Leadership of WUP to deserving Student Assistants
including payment for other fees and book
allowance.
2. The Registrar may provide a special schedule of
classes for Student assistants for better attendance
and continuous service with their respective duties.
3. The Student Assistants should consider creating
a structured daily schedule, prioritizing tasks, and
setting realistic goals to effectively manage their
time between work, classes, and personal life.
4. The Office of the Chaplain of WUP should
integrate brief, focused moments of spiritual
practice into Student Assistants' daily routines,
such as mindfulness exercises or short reflections,
to create a balance between their spiritual well-
being and the demands of their roles in the
University.
5. The Guidance Office of WUP should assist
Student Assistants in dealing with the significant
stress they encounter caused by scholastic
obligations and employment duties.
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