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Abstract

The study examined the contributions of Adamawa
state college of education Hong to the welfare of the
host community. Specifically, the study sought to
determine the extent to which the institution has
provided development programmes as their
corporate social responsibility for community
development among the host communities in Hong,
ascertain the extent to which the institution have
provided educational development programmes as
their corporate social responsibility for community
development among the host communities in Hong.
And determine the extent to which the institution
have provided environmental-related humanitarian
aid as their corporate social responsibility for
community development in host communities in
Hong.Cross-sectional survey research design was
employed for this study. The population of the study
comprised management staff of Adamawa state
College of Education Hong and eight members of
the selected community in Hong, which is the host
community where the institution is situated. The
sample size of the study was 120sampled through
simple random and purposive sampling techniques
to select the target respondents and the data
collected were analyzed 3 points rating scale
andANOVA.The results unveiled that the extent to
which the institutions provide vocational skill
development programmes as their corporate social
responsibility for community development among
the host communities was minimal and the extent to
which  the institution provides educational
development programmes as their corporate social
responsibility for community development among
the host communities was low. The institution
provides some environmental-related humanitarian
aid as their corporate social responsibility for
community  development among the host
communities in Hong with jobs (mean score = 2.55)
and the provision of wvehicles for transportation to
the host community on commercial basis (mean

score = 2.40). Though, the institution did not
provide humanitarian aid as food stuff and shelter
(mean score = 1.37) especially to insurgency
affected people, set up businesses in the host
community where goods are sold at affordable
prices and assist in supplying water to the host
community and other incentive.The Analysis of
Variance (ANOVA) results also shown that the
institution do not provide vocational skill
development programmes as their corporate social
responsibility for community development among
the host communities do not engaged in educational
development programmes as their corporate social
responsibility for community development among
the host communities in Hong provides by
Adamawa State College of Education Hong. But the
institution provides some environmental-related
humanitarian aid as their corporate social
responsibility for community development among
the host communities as vehicle on commercial
basis as well as provides jobs to the member of the
host communities, (F(4,132) = 0.038). It was
recommended that school management of
Adamawa State College of Education Hong should
place more emphasis on environmental-related
humanitarian aid as their corporate social
responsibility for community development among
the host communities especially to the insurgents
affected area through donation of some food items
and organizing of target school to their displaced
children as they are within the host communities,
there is need for the school management to organize
adult education classes to the masses in the society
to ensure that the adult ones can read and write
through special classes with the aid of their staff that
specialised in certain field and also engage in some
entrepreneurial activities to boost the economy of
the communities through setting up of some
business ventures in the host communities.
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l. INTRODUCTION

Institution Corporate social responsibility
is the capacity of the institution to disseminate and
implement a set of principles, general and specific
values aimed at enhancing the educational and
social challenges of the society through four key
processes: management, teaching, research and
extension. However, in order to take advantages
from this opportunity, it is important that academic
authorities and public institutions use strategic plans
to manage and meet all of the stakeholders’
requirements in the tertiary institutions work.
Amodu (2012) pointed out that exhibiting corporate
social responsibility in a generic sense has always
been a part of the African culture, but many
enterprises first derided it as a joke, a cost and an
oxymoron in investment parlance.

Tertiary institutions are considered relevant
for their capacity to affect a great kind of interest
groups (students, communities and society in
general). Hence, institutions social responsibility
represents an opportunity to promote the social
development. Institution in this vein carries out
social responsibilities not only for the community it
serves but also for their own survival and the
environment in  which it operates. Socially
responsible institution could be recognised through
their actions, culture and through the academic
programmes they offer Unlike other corporate
organizations, institution often do not have vast
resources to make a positive impact on society but
they still carry out activities aimed at bettering the
lives of surrounding communities, and society at
large. They also mobilize resources and expertise
they need to help communities to solve urgent and
pressing problems facing them. Spicker (2012)
observed that the articulation between the institution
and its social role is “extremely important,
particularly when they are not only the most
enduring institutions of civilization but also because
they are now becoming a global knowledge
industry”. This conforms with the view of
Kpolovie&Sado (2016) assertion that the challenges
is facing is not confined exclusively to its capacity
to produce knowledge, but also to its potential to
link it with citizenship, in such a way that its role is
also important when it comes to structuring the
social and cultural dimension of the knowledge
society.

Institutions all over the world are urged to
show concern towards identifying and addressing
issues that affect the well-being of communities and

also to introduce a range of innovative educational
methods capable of fostering student critical
thinking and creativity. Its social responsibility is
not a requirement or even a role; it is regarded as a
form of ‘concern for others’ expressed as a
responsibility to do business right, judiciously while
exercising generosity that does not hurt it
Idyorough (2015) pointedout that corporate social
responsibility (CSR) is the concern corporate
institutions have for the welfare of the society which
sustains their operations. Since is corporate
institution established mainly for human capital
development, is also concerned with the welfare of
the society which sustains their operations and this
contributes to them partaking in social welfare
activities for their host community as part of her
subsidiary objective. While Lin (2018) further
explained that the institutions’ teaching role
produces graduates who benefit society by acting as
skilled change agents; through their research role,
they generate knowledge and innovations that
enhance societal technological and scientific
advancement; and their community service role is a
form of engagement with and outreach to the
outside community, in support of this assertion, it
will be observed that when CSR is perceived this
way, it is evident that all institution exhibit it
incontrovertibly and institution in Nigeria are not an
exception.

Based on this perspective of what CSR is,
Kpolovie&Sado (2016) emphasized that these have
led institution to ask itself about their own
responsibility toward the society. Many tertiary
institution are now involved in different social
responsibilities which include giving concession to
students and employment quota to indigenes of the
host communities where they are based, carrying out
community services such as providing occupational
skills training to some community members, and so
on. Institutions also conduct researches that address
the problems that arise in their surrounding
environment as form of their own way of giving
back to the society where they are located. Globally,
tertiary institution is involved in different corporate
social responsibilities towards the development of
the communities where they are hosted. They make
sure their activities positively impact on their
surroundings  which include the immediate
surrounding community and stakeholders mainly
through granting scholarships to excellent but
economically disadvantaged students, giving back to
community through sharing research findings and
innovations, and being sensitive to the
environmental problems of the immediate host
communities.
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Chan (2014) emphasized that being
socially responsible will make it easier for a firm to
survive and enjoy satisfactory long-run profit. In
view of this, Cheror (2018) pointed out that there is
need for mutual understanding to exist between
institutions of any kind and the society where they
operate. That is institutions should relate their
operations and policies to the social environment in
ways that are mutually beneficial to the company
and society. Onyeali-lkpe (2022), also contend that
while an organization is busy establishing goals,
objectives and strategies for achieving its stated
purpose, it must recognize that it is operating within
an environment; it is expected of the organization to
operate in such a manner that would not disrupt its
very essence. Thus, social involvement creates
favorable public image, as a result, corporations
have had to be socially responsible in order to
operate successfully without violence arising from
the communities in which it operates. However, for
institution to reach their goals effectively and
efficiently, ways of accurately measuring and
managing social responsibility performance must be
found and implemented. The complexity of the
society today, including the social, economic,
political and environmental problems, coupled with
the inability of governments to adequately address
the needs and yearnings of her citizenry evokes a
phenomenal anticipation that corporations to be
more socially involved in solving some of the major
problems facing the communities in which
institution are not exceptional to.

Despite the fact that some institutions in
AdamawasState are engaged in some forms of social
responsibilities, some of the host communities
members are disturbing the peaceful coexistence
that exist among the institution host communities
and institution communities, community members
are terrorizing the staff of the institution at their
residential quarters, they sometimes vandalize
institution’s properties, stop institution contractors
from building structures contracted to them, they
encroach to their land to farm and some cases erect
buildings, and so on, this gives cause for concern.
Sketches of crises between the institution and their
host communities this has led to the question of why
do we have these crises despite efforts by the
institution administration or are institutions not
actually living up to their social responsibility to
promote development in their host communities?.
To proffer good and convincing answer to the
questions is the problem of this study
The main purpose of the study was to examine the
contributions of Adamawa state college of education
Hong to the welfare of the host community.

Specifically, the study sought to achieve the
following objectives:

i. to determine the extent to which the
institution has provided development programmes
as their corporate social responsibility for
community development among the host
communities in Hong.

ii. to ascertain the extent to which the
institution have provided educational development
programmes as their corporate social responsibility
for community development among the host
communities in Hong.

iii. to determine the extent to which the
institution have provided environmental-related
humanitarian aid as their corporate social
responsibility for community development in host
communities in Hong.

1. METHODOLOGY
2.1 Study Area
Hong is both a town and a Local Government Area
in Adamawa State, Nigeria with an estimated
population of over 226,000 (Media Nigeria, 2018).
The major occupation of the inhabitant of the area is
Agricultural activities,

2.2 Research Design

Cross-sectional  survey research design was
employed for this study. The justification for
adopting the survey design is its ability to allow the
researcher to investigate problems that has to do
with eliciting response from large number of
respondents. The study will gather data within the
period in order to achieve the set out objectives.

The study is therefore designed in the following
order. The target population is staff of Adamawa
state College of Education Hong and members of
some selected community in Hong Local
Government Area of Adamawa State. It is from this
population that a sample size is drawn.
Consequently, suitable sampling techniques were
selected where the sample size will be distributed
accordingly. Basically, two methods of data
collection were employed in order to gather useful
information on the topic. Lastly, both qualitative and
quantitative techniques will be used to analyze data
collected from the field.

2.3 Population of the Study

The population of the study comprised management
staff of Adamawa state College of Education Hong
and eight members of the selected community in
Hong, which is the host community where the
institution is situated.
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2.4 Sample Size Determination

The sample size of the study was 120. However, for
the purpose of this research Census sampling
technique will be used in collecting the required
information from the whole population. This is
virtually in line with the submission of Hamidu
(2021) who rightly said when the population of the
study is less in number or small in size, the
researcher can make use of the whole population for
the study and the population of the study is 120.
Therefore, the whole of it was used as sample of the
study.

2.5 Sampling Technique

This study utilized both simple random and
purposive sampling techniques to select the target
respondents. Simple random sampling technique on
the one hand was used because the entire population
of Hong from which the sample is taken is
homogeneous. The selected community has eight (8)
existing villages which are: Hong town, Pella,
Wuroboki, Ngalbi, Uding, Dzuma, Dulbuni, Thus,
from these villages, fifteen (15) respondents each
which comprised of community leaders and its
members were sampled for the study. In all, the
respondents will be sampled using the structured
interview method. The process is done in such a
manner that every member of the population has a
chance of being selected for the study.

Purposive sampling technique on the other
hand will be used to select interviewees in the
category of management staff of Adamawa state
College of Education Hong. This category of people
were selected ahead of other staff (permanent,
contract or casual) based on their position in the
institution and ability to provide relevant
information for the study. Moreover, purposive
sampling technique is employed because the study is
interested in interviewing interviewees who are
knowledgeable and experienced and who could
provide accurate information concerning this study.
Subsequently, eighteen (18) interviewees
(management staff) were sampled for the study.
This was therefore gave a total of 138 respondents
for the entire study.

2.6 Method of Data Collection

In this study, two methods were employed in the
course of data collection. These include; structured
interview and in-depth interview methods.

2,7 Technique of Data Analysis

Data collected from the field were analyzed both
quantitatively and qualitatively. Data gathered
through these techniques were triangulated. Under

quantitative technique, data obtained through the use
of structured interview was analyzed through
descriptive statistics. This involved the use of
frequencies and simple percentages. For qualitative
technique, method such as in-depth interview after
transcription will be analyzed using content
analysis. The earlier formulated hypotheses were
tested using correlations statistics. The data was
enter into the computer and analyzed using ANOVA
in SPSS (Statistical Package for Social Sciences)
Version 21.

1. RESULTS AND DISCUSSION

3.1 Extent to which Adamawa State College
of Education Hong provide vocational skill
development programmes as their corporate
social responsibility for community development
among the host communities in Hong

In Table 1, it shows the analysed result on
the extent to which Adamawa State College of
Education Hong provide vocational  skill
development programmes as their corporate social
responsibility for community development among
the host communities using 3 points rating scale,
and any item with a mean score of 2.0 and above are
regarded as high and below 2.0 are low. The result
revealed that the extent to which the institutions
provide vocational skill development programmes
as their corporate social responsibility for
community  development among the  host
communities was low as indicated by the mean
score that the institution trained people on modern
farming technique (mean score =1.20), trained
member of the host community on food processing
(mean score =1.11), establishment of institution led
to the initiation and provision of social amenities
and member of the host community are trained on
how to maintained them (mean score =1.36), trained
member  of the host community on
phones/automobile repair and maintenance (mean
score =1.50) and trained people in the host
community on graphic and other creative arts work
(mean score =1.34). This entails the extent to which
the institution which the institution provides
vocational skill development programmes as their
corporate social responsibility for community
development among the host communities was low.
This is not inline with the findings of Alaran (2019)
who confirmed that in 2016, SPDC and its JV
partners donated a modern public library to the Port
Harcourt literary society equipped with books,
internet access and reliable power supply as well as
training of some members of the communities.
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Table 1: Extent to which Adamawa State College of Education Hong provide vocational skill development
programmes as their corporate social responsibility for community development among the host
communities in Hong

S/No Statements Very High Low | Mean | Remark
High score

1. The institution trained people on modern | 08 12 118 1.20 Low
farming technique

2. Trained member of the host community | 02 16 116 1.11 Low
on food processing

3. The establishment of institution led to the | 10 30 98 1.36 Low
initiation and provision of social
amenities and member of the host
community are trained on how to
maintained them

4, Trained member of the host community | 07 50 87 1.50 Low
on  phones/automobile  repair  and
maintenance

5. Trained people in the host community on | 19 09 110 | 1.34 Low
graphic and other creative arts work

3.2 Extent to which the institution provided score =1.41), set up businesses to inculcate host

educational development programmes as their
corporate social responsibility for community
development among the host communities in
Hong

Table 2, shows the analysed result on
theextent to which Adamawa State College of
Education Hong provides educational development
programmes as their corporate social responsibility
for community development among the host
communities in Hong. The result revealed that the
extent to which the institution provides educational
development programmes as their corporate social
responsibility for community development among
the host communities in Hong was low as indicated
by the mean scores that the institution organise
workshops to the host community on the role of skill
acquisition in vocational courses to them (mean

community to participate in entrepreneurship
development (mean score =1.37), educate member
of the host community on how to be self-reliance to
maintain peace and order (mean score =1.29), and
educate people in the host community on how to
read and write as adult education programme (mean
score =1.50). This disclosed that theextent to which
Adamawa State College of Education Hong
provides educational development programmes as
their corporate social responsibility for community
development among the host communities in Hong
was low. This disagreed with the findings of Okeke,
Anowia and Okechukwu (2020) who in their review
noted that Shell has contributed greatly in the
economic growth and educational development
programmes in Nigeria.

Table 2: Extent to which the institution provided educational development programmes as their
corporate social responsibility for community development among the host communities in Hong

S/INo Statements Very High High Low | Mean Remark
score
1. Organizing workshops to the host 12 28 102 1.41 Low
community on the role of skill
acquisition in vocational courses to
them
2. Set up businesses to inculcate host 10 41 87 1.37 Low
community  to  participate  in
entrepreneurship development
3. Educate member of the host 6 28 104 1.29 Low
community on how to be self-reliance
to maintain peace and order
4. Educate people in the host 07 50 87 1.50 Low
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community on how to read and write
as adult education programme

3.3 The environmental-related
humanitarian aid provided by the institution as
their corporate social responsibility for
community development among the host
communities in Hong

In Table 3, the result shows the
environmental-related humanitarian aid provides by
Adamawa State College of Education Hong as their
corporate social responsibility for community
development among the host communities. The
result unveiled that the extent to which the
institution  provides educational development
programmes as their corporate social responsibility
for community development among the host
communities in Hong was low as indicated by the
mean scores that the institution the institution
provide people with jobs (mean score =1.41) and
provide vehicles for transportation to the host
community on commercial basis. Though, provide
humanitarian aid as food stuff and shelter especially
to insurgency affected people (mean score =1.37),
set up businesses in the host community where
goods are sold at affordable prices (mean score

=1.29) and assist in supplying water to the host
community and other incentive (mean score =1.50)
had low mean score. This shows that
theenvironmental-related humanitarian aid provides
by Adamawa State College of Education Hong as
their corporate social responsibility for community
development among the host communities job
creation to the members of the host communities
and provision of vehicles for transportation to the
host community on commercial basis. The
institution did not provide humanitarian aid as food
stuff and shelter especially to insurgency affected
people, set up businesses in the host community
where goods are sold at affordable prices and assist
in supplying water to the host community and other
incentive. This disagreed with the findings of
Kaaya, Ng’eni,Bukwimba and Kwesigabo (2015)
who carried out a study on the role of Corporate
Social Responsibility (CSR) in community
development in Tanzania found that the host
communities enjoyed  health services, welfare
package and education programme.

Table 3: Environmental-related humanitarian aid provided by the institution as their corporate social
responsibility for community development among the host communities in Hong (n =138)

S/No Statements Very High | High Low | Mean Remark
score
1. The institution provide people with jobs 98 19 21 2.55 High
2. It provide humanitarian aid as food stuff | 06 28 104 1.29
and shelter especially to insurgency affected
people
3. It provide vehicles for transportation to the | 88 30 20 2.49 High
host community on commercial basis
4. Set up businesses in the host community | 12 28 102 1.41
where goods are sold at affordable prices
5. Assist in supplying water to the host | 10 41 87 1.37 Low
community and other incentive

34 Testing Hypothesis
341 Adamawa State College of Education
Hong provide vocational skill development
programmes as their  corporate  social
responsibility for community development
among the host communities in Hong

In Table 4, it shows the Analysis of
Variance  (ANOVA) on vocational  skill
development programmes as their corporate social
responsibility for community development among

the host communities in Hong provide by Adamawa
State College of Education Hong. The sum of square
between the groups and with the groups were 2.149
and 27.453 and (F(10,137) = 0.452) which is not
significant. Therefore, alternative hypothesis is
rejected, hence, the institution do not provide
vocational skill development programmes as their
corporate social responsibility for community
development among the host communities in Hong.
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Table 4: ANOVA results on vocational skill development programmes as their corporate social
responsibility for community development among the host communities in Hong provide by Adamawa
State College of Education Hong

Source of  Sum of Squares Df Mean Square F Sig.
Variance

Between Groups 2.149 10 215 .994 452NS
Within Groups 27.453 127 .216

Total 29.601 137
Source: Computed Value, SPSS, 2025

3.4.2 Adamawa State College of Education Hong
provides educational development programmes
as their corporate social responsibility for
community development among the host
communities in Hong

Table 5, it shows the Analysis of Variance
(ANOVA) on educational development programmes
as their corporate social responsibility for
community  development among the host

communities in Hong provides by Adamawa State
College of Education Hong. The sum of square
between the groups and with the groups were 2.678
and 26.826 and (F(8,128) = 0.132) which is not
significant. Therefore, alternative hypothesis is
rejected, hence, the institution do not provide
educational development programmes as their
corporate social responsibility for community
development among the host communities in Hong

Table 4: ANOVA results on educational development programmes as their corporate social responsibility
for community development among the host communities in Hong

by Adamawa State College of Education Hong

Source of  Sum of Squares Df Mean Square F Sig.
Variance

Between Groups 2.678 8 .33 1.597 132
Within Groups 26.826 128 210

Total 29.504 136

Source: Computed Value, SPSS, 2025

3.4.3 The institution provides environmental-
related humanitarian aid as their corporate
social responsibility for community development
among the host communities in Hong

In Table 6, it shows the Analysis of Variance
(ANOVA) on environmental-related humanitarian
aid as their corporate social responsibility for
community  development among the  host
communities in Hong provide by Adamawa State
College of Education Hong. The sum of square

between the groups and with the groups were 2.166
and 27.34 and (F(4,132) = 0.038) which is
significant. Therefore, alternative hypothesis is
accepted, hence, the institution provide some
environmental-related humanitarian aid as their
corporate social responsibility for community
development among the host communities as
vehicle on commercial basis as well as provide jobs
to the member of the host communities.

Table 4: ANOVA results on educational development programmes as their corporate social responsibility
for community development among the host communities in Hong by Adamawa State College of
Education Hong

Source of  Sum of Squares Df Mean Square F Sig.
Variance

Between Groups 2.166 4 542 2.615 0.038
Within Groups 27.338 133 .207

Total 29.504 137

Source: Computed Value, SPSS, 2025
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V. Conclusion

The findings unveiled that the extent to
which the institutions provide vocational skill
development programmes as their corporate social
responsibility for community development among
the host communities was minimal and the extent to
which  the institution provides educational
development programmes as their corporate social
responsibility for community development among
the host communities was low. The institution
provides some environmental-related humanitarian
aid as their corporate social responsibility for
community  development among the host
communities in Hong with jobs and the provision of
vehicles for transportation to the host community on
commercial basis. Though, the institution did not
provide humanitarian aid as food stuff and shelter
especially to insurgency affected people, set up
businesses in the host community where goods are
sold at affordable prices and assist in supplying
water to the host community and other incentive.

The Analysis of Variance (ANOVA)
results also shown that the institution do not provide
vocational skill development programmes as their
corporate social responsibility for community
development among the host communities do not
engaged in educational development programmes as
their corporate social responsibility for community
development among the host communities in Hong
provides by Adamawa State College of Education
Hong. But it provide some environmental-related
humanitarian aid as their corporate social
responsibility for community development among
the host communities as vehicle on commercial
basis as well as provide jobs to the member of the
host communities.

V.  Recommendations
With the findings, the following recommendations
have to be adhered:-
i The school management of Adamawa
State College of Education Hong should place more
emphasis on environmental-related humanitarian aid
as their corporate social responsibility for
community  development among the host
communities especially to the insurgents affected
area through donation of some food items and
organizing of target school to their displaced
children as they are within the host communities.
ii. There is need for the school management to
organize adult education classes to the masses in the
society to ensure that the adult ones can read and
write through special classes with the aid of their
staff that specialised in certain field.

iii. The management of the school should also
engage in some entrepreneurial activities to boost
the economy of the communities through setting up
of some business ventures in the host communities.
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