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ABSTRACT:-

Glass ceiling effect is an invisible barrier towards
their potential growth faced by the women in their
workplace. This has been a matter which has been
seen for decades within the purview of the
patriarchal norms which have been set in the
society. As we see in Indian Politics also, there are
women ministers who are in countable numbers
compared to women as such, it not only includes
that field, rather in the field of movies, labor,IT field
etc... The rise in Technology has resulted in women
on startup ideas, increasing their skills and
development which tend to change their entire
personality as a whole.Also women are largely
empowered in today’s world. The main objective of
the study is to understand the factors that influence
the glass ceiling effect on women at the workplace
and to analyze the impact on women to reach her
fullest potential in her workplace. The researcher
has adopted the empirical research format and
thereby used the Convenience sampling method. The
samples counted in the study are 200. The
researcher observed from the study that majority of
the population agree that male domination is very
much prevailing over senior positions at workplace
in this era and majority of women are facing
inequality in remuneration process, appraisal and
performance management at workplace, many also
have an opinion that management perception,
personal conflicts and organizational policy as
influencing factors on glass ceiling effect on women.
The study had concluded that women are seemingly
in workforce for decades, but many still feel that
there are unwritten rules of the workplace which
favors the men the most and the companies in the
day today are more into masculine norms and thus i
could be a woman’s perception and mindset that
would pose her towards such barriers. It is the
battle of earlier ideology in India and women need
to constantly battle to fight such evil myths. Thus,

the glass ceiling effect still exists within the society
as such.

KEYWORDS:-
Glass ceiling, potential, women, male chauvinism,
gender gap.

l. INTRODUCTION:-

Glass ceiling effect means a resistance
which is against women and also certain minorities
to reach the top positions in major corporations. It is
a phenomenon which occurs in certain corporate
firms as such. The term was initially coined in 1978
at the Women’s Exposition in New York. It later got
popularized in the year 1986 in an Wall Street
Journal article which further discussed the aspect of
corporate hierarchy and how it prevented women
from reaching the top positions in such jobs. This
concept initially arose during the 1970s in
companies like HP and it expanded to many more
corporations across the world and are present with
respect to India as well. It initially originated in the
United States of America and now is prevalent in
many firms across the world. In India women were
treated subordinate to men with respect in the
society and they were not given appropriate
education and also there were practices such as sati
against women and coming from such a society may
lead us to the conclusion that glass ceiling effect
exists in India as well. Still there are a lot of crimes
against women and further there are still people who
are completely chauvinist in nature and they prevent
women from reaching positions.

There are certain government initiatives
which are protecting women and minorities from the
glass ceiling effect. Speaking of certain laws it
includes Working women hostel which provides
security for women at workplace. Then there is
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Mabhila Shakti Kendra which is a scheme which is to
help women with skill development programs and it
also empowers rural women with a lot of
opportunities which would make them maore skillful
and can further be at good positions in their field
which they have expertise on. SEBI also has certain
new initiatives which promotes the aspect of gender
diversity in quite positive way in certain corporate
boardrooms and to have one women director in an
company which is listed from 2015. Citibank after
looking into the guidelines has provided child care
allowance and also increase in their salaries upto
1,00,000 for spending day care services and also to
pursue their careers and interacted these initiatives
to reduce the women from being exploited. Article
39(a) of the Indian Constitution speaks upon the
right of citizens that both men and women equally
have the right to an adequate means of livelihood.
Also Article 39A provides free legal aid which
allows women to be aware about certain laws which
may allow them to sustain in the society.

There are certain factors which affect the
topic which is the management perception towards
the women employee regarding her efficacy to
handle the huge projects when compared to the men
at the workplace and it also includes the aspect of
taking care of the family along with the work. There
is a need to break certain orthodox views which
prohibit women from reaching top positions of
certain firms. The Gender gap is to be narrowed
down to a greater extent. Women must have to
predict and take risks with a motive to fulfill the
desires on particular projects. Organizational
policies in companies also restricts women from
working in top positions as they are completely
sidelined by people. Also, women in every sector
face mental as well as physical harassment which
does not allow them to reach certain positions in the
companies. At times such physical harassment is to
be undergone due to the fear that they might not be
able to reach a goal. Such a society will be
completely disorganized to its maximum. There are
POSH cells in every institution to deal with
harassment which can be done against any such
person.There are work life conflict which is another
process where the women are required to stay strong
and to plan accordingly in order to overcome any
barriers posted in between. They need to maintain
routines to take care of their physical health as well
as their mental health inorder to stay more
concentrated toward the job.

There are certain current trends which is in
relation towards the glass ceiling effect where there

are certain reports which shows the present structure
of the company there is a lack of implementation of
the policies in order to help the women find the
ceiling although a small percentage of women are
able to climb up through reservation but it is a
standstill for the rest of the women population to
come up and break the ceiling. Recently, there has
been an increase within the friendly policies which
exist between women and also the corporations as
such which lets women work in a free and a flexible
manner, and there are a lot of laws with relation to
the labor and industries.Still there are several
barriers in historical and societal basis which also
contains outdated norms and it exists which leads to
people not consider women in top positions of some
top firms. Women are also more likely to get
support from managers and they help them reach top
positions in many institutions which makes them
feel more empowered. In the August 20 issue of
Economists it shows that there is a significant
difference in the behavior of the women towards
their working style in the Asian Countries.

There is a comparison between countries
under the glass ceiling effect. In Belgium, as per
2017 statistics there were 62.7% of women working
in the labor markets which has been observed to
have a steep growth of 7% in 2019 which is a result
of a complete change of mindset of women which is
driving them to work.In 2021, study was conducted
by Mckinsey and lean and it was observed the
position of women in corporates have improved
drastically. In 2019 the women representatives in
US colleges has dropped by a very huge percentage.
The government of Belgium in 2011 decided along
with the council of ministers had pass special quotas
for women exclusively in public organizations in
order to encourage the women’s performance at the
workplace. The US government is up to take
decisions by formulating laws and enforcing them
on agencies for the recruitment of women and
minorities at the workplace. The main aim of the
research paper is to find the possible solutions to
prevent the Glass Ceiling Effects.

OBJECTIVES:-

° To analyze the impact of the glass ceiling
effect on women reaching their fullest potential at
the workplace.

° To determine the factors that influence the
glass ceiling effect on women at the workplace.

° To find about the awareness of the glass
ceiling effect.

° To recommend measures to break the glass
ceiling effect at the workplace.
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1. REVIEW OF LITERATURE:-

(de la Torre-Pérez et al. 2022) Gender
discrimination (GD) has been related to mental
health issues on numerous occasions. Because of the
diversity in how GD is defined, there has been some
variation in GD analysis. This could have an impact
on research on the link between GD and health
outcomes. Pubmed, CINAHL, and PsycINFO each
have three search techniques. The first technique
yielded mostly female results, whereas the second
targeted males. The final strategy was on locating
GD surveys. The main variables collected were the
prevalence of GD, determinants and effects linked
with GD perception, and forms of prejudice. Only
84 studies out of 925 were eventually included.
There were 60 GD questionnaires found. The
prevalence of GD ranged from 3.4 to 67 percent.
The most common characteristics linked to GD were
female gender and being younger. The most
common outcome was a decline in mental health. A
two-component GD definition can
important.(Schneider et al. 2022) The authors
describe a number of frequent forms of perceived
discrimination, including verbal microaggressions
and stereotyping, social exclusion and othering, and
discrimination based on religious holidays and
symbols. The authors also discovered that Christians
associate perceived discrimination with personal
piety or taking a moral stance in the workplace,
whereas Muslims, Jews, and nonreligious people
associate  discrimination  with  group-based
stereotypes and describe a sense of being religiously
foreign or other. This study demonstrates the
importance of researching groups alongside one
another in order to get the complete picture of
religious discrimination in the workplace, and it
points the way toward more sociological research
into how both majority and minority groups
experience  discrimination.(Rex, Hasan, and
Ntandane 2021) Discrimination [which can take
many forms, including racial discrimination, gender
discrimination, residential segregation,
victimisation, disability discrimination, and so on] is
an evident feature of human civilization.
Discrimination existed during the slave era, in
feudal society, and in our current capitalist society.
The primary goal of uncovering "religious
discrimination" against women is to solve the
problem, and this study offers some potential
solutions.(Lindemann and Stolz 2021)Although
social scientists have increasingly focused their
attention on the hijab, the discrimination faced by
hijabis has received scant attention. Data is difficult
to come by, in part because most surveys do not
include questions about this practice, and victims

are difficult to approach. Field specialists, such as
active actors in governmental racism-prevention
institutions and Muslim organisations, can provide
valuable insights on discriminating processes. |
respond to the following question based on an
examination of semi-structured interviews: How do
government and non-government specialists in
Switzerland define prejudice against hijabis? The
findings show that the hijab is the most crucial
signal leading to discrimination, according to the
experts interviewed. Discrimination against hijabis
takes many forms and impacts a wide range of life
domains and profiles; discrimination leads to the
division of hijabis' social space; many women are
afraid to report discrimination to governmental
authorities for various reasons.

(Mustofia 2021) In Mansour Fakih's idea
of gender discrimination and Kimberlé Crenshaw's
concept of intersectionality to the linkage of several
aspects, such as gender and class, in discrimination.
This research will look at how the primary female
character in a patriarchal culture is portrayed in the
story. It also demonstrates how social segregation
exacerbates gender discrimination. When a woman
is from a lower social class, she has less influence
and authority, which leads to more discrimination
against her. Finally, in patriarchal cultures,
discrimination against women is influenced not just
by their gender, but also by their socioeconomic
standing. (Udoh, Folarin, and Isumonah 2020)
The purpose of this article is to determine the role of
religion and culture in achieving women's property
rights in Nigeria. It opens by stating that in Nigeria,
preserving women's property rights is a critical step
toward reaching the 5th Sustainable Development
Goal of gender equality. Several variables, such as
customs, established traditions, and religious rules
that affect behavioral patterns in that culture,
influence the promotion and protection of these
rights in any society. Women are culturally seen as
inferior to men, according to the report, and a male-
child is often praised and given larger parts of
property. Both Islam and Christianity, on the other
hand, do not neglect the woman's property rights.
The authors argue that the current prejudice against
women is based on a misguided exploitation of
women's poor educational standing in Nigeria,
rather than religion. (Singh and Singh 2020)
Women have been granted a secondary place in a
patriarchal culture, which is evident in the
economic, social, and political arenas. Women's
equality and empowerment, on the other hand, has
long been a top concern for stakeholders and has
received special attention. The report examines
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India's position among other countries and attempts
to determine its readiness to fulfil the United
Nations' Sustainable Development Goal -5. The
study builds its thesis using secondary sources such
as reviews of current research from journals, books,
reports from various NGOs, government and
international organisations, and websites. The report
analyses the many models and characteristics of
women empowerment in India. The article examines
constitutional safeguards, as well as government
plans and programmes and their implementation, as
well as indices of women's empowerment. However,
when compared to other countries, the country ranks
low. To accomplish SDG-5 by 2030, programmes
must be reevaluated and modified.(Belingheri et al.
2019) Gender equality is a fundamental issue that
puts women at a disadvantage, stifling economic
development and societal progress. Gender-related
issues have been the subject of substantial research
over the last two decades, with both origins and
outcomes studied. Existing literature reviews, on the
other hand, fail to provide a full and clear picture of
what has been investigated thus far, which could
help scholars plan future research. Our paper
provides a scoping assessment of a major amount of
the research on gender equality and associated
issues that has been published in the last 22 years,
with a particular focus on business and economics
studies.

(Kurzman et al.  2019)Women's
perceptions of gender equality do not always
correspond to worldwide gender disparity indexes.
Women in nations ranked gender-unequal on global
criteria including education, health, labor-force
participation, and political representation did not
consistently describe their lives as less in their
control or less satisfying than males did in polls
spanning 150 countries. These civilizations' women
were just as likely as index-equal societies' women
to say they had equal rights with males. Although
attitudes toward gender issues may have begun to
converge in recent years, they did not reflect the
same latent concept as in index-equal cultures.
These findings highlight a long-standing conflict
between universal gender equality requirements and
a focus on subjective interpretations of women's
interests. (Kleyman and Hazel 2019) Despite
progress toward justice and equality in some regions
and countries, patriarchal hetero orthodoxy and the
resulting inequality, discrimination, oppression, and
violence continue to limit people all throughout the
world. Progress toward equality for women in the
United States has frequently been met with
opposition, halting and/or reversing any gains. The

LGBTQ community is no exception. We highlight
some of the recent trends and research describing
the situation of women and LGBTQ people in this
introduction to the second of three issues focused on
social disparities, setting the stage for the articles in
this issue. Many of the injustices that disrupt or
hinder women and LGBTQ people in society are
examined in this issue's research, as well as potential
remedies incorporating community interventions,
legislative change, and political lobbying.(Chhanda
2018) Women's empowerment is defined as the
process of improving the economic, social, and
political position of traditionally underprivileged
women in society. It refers to the process of
protecting kids from all types of violence. Women's
empowerment entails creating a culture and political
climate in which women can live without fear of
oppression, exploitation, apprehension,
discrimination, or the general sense of persecution
that comes with being a woman in a historically
male-dominated organisation. Women account for
about half of the world's population, yet India has a
lopsided sex ratio, with females having a lower
population than males. In terms of their social
standing, they are not treated equally to males in all
places. Women in Western nations enjoy equal
rights and status to males in all aspects of life.
However, gender inequalities and prejudice still
exist in India today. As a result, the focus of this
thesis will be on the role of women in Indian
society.(Shastri 2014) Men and women are two cart
wheels. Discrimination against women has been in
our country for centuries and continues to exist in
many forms now. Discrimination is usually
impacted by cultural norms and traditions, religion,
geography, and other factors. Both biologically and
sociologically,  different  responsibilities  are
allocated. Physically, a woman's function is to care
for the home, children, family, and relatives,
whereas men are designed to earn money, to work
hard, and to struggle. All of this thinking, however,
made our ladies weaker and deprived them of
fundamental necessities. Human rights are equal for
both. In this male-dominated society, women face
discrimination. As a result, most women are
unaware of their own rights and liberties. In this so-
called "society," they are not free. As a result,
prejudice not only harmed women's futures, but also
hampered the prosperity of the country.

(Sundaram, Sekar, and Subburaj
2014)Women's empowerment, prosperity, progress,
and welfare are all dependent on education. Women
are discriminated against from conception to death.
Inequality and vulnerability of women continue to
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exist in all sectors, and women oppressed in all
realms of life require empowerment in all areas. The
purpose of this article is to raise awareness among
women about various forms of empowerment and to
determine the influence of education on women's
overall empowerment in Madurai. A total of 455
women between the ages of 20 and 50 were chosen
for the study. The study's findings suggest that
education has a vital role in women's empowerment,
and it concludes that if women's empowerment is to
be achieved, education must be improved. It can
only be accomplished through the channel of
education. As a result, increasing the level of
education among women is critical.(Delavande and
Zafar, n.d.) Gender inequality is well-documented
in South Asia. Gender is, however, merely one of a
person's numerous identities. This research
examines how gender discrimination is influenced
by the social identities of the parties involved. We
use an experimental approach to identify gender
discrimination by randomly pairing 2,836 male and
female students pursuing bachelor's-equivalent
degrees in three types of institutions—Madrassas
(religious seminaries), Islamic universities, and
liberal universities—that represent distinct identities
within Pakistani society. Our key result is that
gender discrimination is not universal in severity or
character across educated Pakistani society, and that
it changes depending on the social identities of the
two individuals involved. While there is no evidence
that males of higher socioeconomic position
discriminate against women, men of lower
socioeconomic status and higher religiosity do, but
only against women of lower socioeconomic status
who are closest in social distance to them.
Furthermore, this prejudice is mostly dependent on
personal preference. Our findings show that social
programmes targeted at empowering women should
take gender and social identity into account.
(Khandaker, Rahman, and Nobuhiro 2013) The
goal of this study is to see if there is any gender bias
in health care spending for children in Bangladeshi
households. Gender discrimination is the primary
focus of the investigation. As a result, we have also
attempted to identify the core causes of the
prevalent gender gap that exists in Bangladeshi
society. To perform the study, a linear regression
model with the spent on healthcare for individual
children as a dependent variable and gender as the
variable of interest was used as the model
specification.  Female  children's  health-care
spending is much lower than male children’s,
according to the report. It has been established that
socio-cultural norms, religious beliefs, patriarchal
family structures, and male counterparts' control of

female counterparts all contribute to regular kinds of
discrimination against women.(Channar, Abbassi,
and Ujan 2011) This research article looks into the
subject of gender discrimination in the workplace
and how it affects employee satisfaction,
motivation, commitment, and excitement, as well as
stress levels. 526 males and females from lower,
middle, and higher category employees of public
and private health and education departments in
Hyderabad and Jamshoro districts completed a
closed-ended questionnaire. The independent
samples test was used to assess gender
discrimination in the workplace. In private
organisations, females were discriminated against
more than males, according to the findings. As a
result, the findings demonstrate that in the private
sector, females are discriminated against more than
males than in the public sector. The Pearson product
moment correlation co-efficient was used to
examine the influence of gender discrimination on
contentment and motivation, commitment and
excitement, and stress level.

(Hazarika 2011) Women's empowerment
is a contentious issue. They used to be treated on the
same footing with males. During the post-Vedic and
epic periods, however, they experienced certain
challenges. They were frequently regarded as slaves.
Their status has slowly and gradually changed since
the early twentieth century (national movement). In
this regard, we have mentioned the British people's
name. Following India's independence,
constitutional writers and national leaders pushed
for equal social status for women and men. Women
have acquired respectable positions in many spheres
of life nowadays. Yet, they have not entirely free
certain discrimination and harassment of the society.
A few women have been able to establish their
potential. As a result, everyone should take care to
promote women's status.(Pokharel 2008)In a male-
dominated society, the study examines women's
perceptions of discrimination in a variety of areas.
The research was intended as a descriptive study
with a sample survey as the basis. This study
enlisted the participation of 200 women who were
chosen at random. Women are discriminated against
in many ways, according to the conclusions of the
study. Discrimination against women exists at both
the societal and household levels, and women are
aware of it. In comparison to the home level, they
perceive more prejudice at the social level. In terms
of mobility, property, career, and education, married
women report higher prejudice. Unmarried women,
on the other hand, report more prejudice in terms of
mobility and behaviour. They believe that prejudice
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is mostly caused by gender and customary norms.
(Dollar and Gatti 1999)Women in undeveloped
countries have a lower standing than women in
industrialized countries. Increases in per capita
income relate to gains in various metrics of gender
equality, implying that market failures may exist in
underdeveloped nations that impede investment in
females, but that these are often overcome as
development progresses. Religious preference,
regional considerations, and civil freedom can all
play a role in explaining gender disparities in
education and health. These consistent gender
differences suggest that a low investment in women
is not an efficient economic decision, and we can
prove that gender inequality in education is
detrimental to economic progress. As a result,
communities that decide not to invest in girls suffer
from slower growth and lower revenue. (Mehra
1997)Women are often overlooked as important
contributors to  economic  development in
development strategies and programmes. This is
mirrored in the fact that women's reproductive roles
receive more funding than their productive roles,
primarily in population initiatives. Nonetheless,
women in developing countries labor and earn
money in economically useful jobs. They primarily
labor in agriculture, the informal economy, and,
increasingly, in formal wage jobs. However, their
incomes are typically poor. In contrast, certain
nonprofit organizations, such as the Self-Employed

Women's Association in India, have been successful
in improving women's economic position over the
last two decades because they began with the
ideology that women need economic development .

HYPOTHESIS:-

HO:-There is no significant knowledge on glass
ceiling effects.

Ha:- There is significant knowledge on glass ceiling
effects.

Il. METHODOLOGY:-

The study is Empirical in nature. Empirical
research is used to study the perspective of the
research. Questionnaires were used and sent to
people via google forms and the sample size is 200.
Convenience sampling method is being adopted in
the study to collect the data. Samples were collected
from General public specifically from the Chennai
region.The Independent variables are Gender,Age,
Educational Qualification, Marital
Status,Occupation.The Dependant variables are:
Whether women are discriminated in workplaces by
their employers, whether male domination prevails
over senior positions at workplaces, whether glass
ceiling effects exists in employed pace, why are
women prevented from entering high positions, how
can glass ceiling effect be prevented against women.

IV.  ANALYSIS:-

Figure 1:-

Simple Bar Percent of Gender

Percent

Male

Legend:-
Figure 1 is an simple chart based on Gender.

Female I"on-binary gender

Gender
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Figure 2:-
Simple Bar Percent of Age

Percent

Lessthan 20 years 21-30 31-40 41-50 Above 50 years
Age
Legend:-
Figure 2 is a simple chart based on Age.
Figure 3:-

Simple Bar Percent of Occupation

Percent

Yet to be employed

Frivate

Fublic sector Retired

Occupation

Legend:-
Figure 3 is a simple chart based on Occupation.
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Figure 4:-

Simple Bar Percent of Are women discriminated in their workplaces by their employers?

&0

50

40

Percent

30

20

Yes Mo Maybe
Are women discriminated in their workplaces by their employers?
Legend:-
Figure 4 is an simple chart on “Are women discriminated in their workplaces by the Employers.

Figure 5:-

Simple Bar Percent of Whether male domination prevails over senior positions at Workplaces ?

Percent

10

Yes No Maybe

Whether male domination prevails over senior positions at Workplaces ?
Legend:-
Figure 5 is an simple chart on Whether male domination prevails over senior positions at Workplaces.
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Figure 6:-
Clustered Bar Percent of Whether glass ceiling effect prevails in your place of employment? by Gender

Gender
20

W Male
M Female
M Non-hinary gender
15
1 ‘ | ‘
0 I
1 3 4 5 5 7

Whether glass ceiling effect prevails in your place of employment?

Percent
3

w

Legend:-
Figure 6 is a complex chart on Whether glass ceiling effect prevails in your place of employment by Gender.

Figure 7:-

Clustered Bar Percent of According to you, how can glass ceiling effect can be prevented against women with
respect to Tamilnadu? [Recruit based on Talent ] by Educational Qualifications

Educational
Qualifications

W School level

M Undsrgraduate

M Postgraduate

W Mo formal education
Unemployed

40

30

Percent

20

10—II I I
o

Strongly Disagree MNeutral Agree Strongly
Disagree Agree

According to you, how can glass ceiling effect can be prevented
against women with respect to Tamilnadu? [Recruit based on Tale...

Legend:-

Figure 7 is a complex chart on Whether recruiting based on Talent would be done for prevention by Educational
Qualifications.
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Figure 8:-

Clustered Bar Percent of According to you, Why are women prevented from entering into higher positions in
many workplaces? by Region
Region

W Urhan
ERural

60

50

40

30

Percent

20

Performance Emotional Family care IWale chauvinism
ratings Quotient

According to you, Why are women prevented from entering into
higher positions in many workplaces?

Legend:-

Figure 8 is a complex chart on Why are women prevented from entering the top positions at workplaces by
Region.

Figure 9:-

Simple Bar Percent of According to you, how can glass ceiling effect can be prevented against women with
respect to Tamilnadu? [Zero tolerance policy]

60

40

Percent

20

Strongly Disagree Disagree MNeutral Agree Strongly Agree

According to you, how can glass ceiling effect can be prevented against women with respect to
Tamilnadu? [Zero tolerance policy]

Legend:-
Figure 9 is a simple chart on whether Zero Tolerance policy can be used as a way to prevent glass ceiling effect.
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Figure 10:-

Clustered Bar Percent of According to you, how can glass ceiling effect can be prevented against women with
respect to Tamilnadu? [Encouraging mentoring relationships] by Occupation

40

30

20

Percent

Occupation

M et to be employed
M Private

M Public sector

M Retired

Strongly Disagree Neutral
Disagree

Agree Strongly

Agree

According to you, how can glass ceiling effect can be prevented
against women with respect to Tamilnadu? [Encouraging mentoring

relationships]

Legend:-

Figure 10 is a complex chart on Mentoring relationships that would reduce the glass ceiling effect by

Occupation.

V. RESULTS:-

It is clear from Figure 1, that 26% of the
respondents are Male and 58% of respondents are
Females and 16% of respondents belong to Non-
Binary Gender. It is clear from Figure 2, that
respondents of age less than 20 years have
answered 24% and respondents of age 21-30 years
and 20%. It is clear from Figure 3, respondents
who are yet to be employed have answered the
questions the most. It is clear from Figure 4, the
respondents have answered No to the questions
posted. It is clear from Figure 5, the respondents
have answered Yes to the question as such. It is
clear from Figure 6, the respondents who are
Female have provided 5 to the question that it does
prevail in their place of employment. It is clear
from Figure 7, the respondents who are in
Undergraduate say that they agree to the fact that
whether recruiting based on talent would be done
for prevention by Educational Qualifications. It is
clear from Figure 8, people of both Urban and
Rural areas have answered Emotional Quotient. It
is clear from Figure 9, the respondents strongly
agree that the zero tolerance policy has to be
adopted in order to prevent the aspect of glass
ceiling within companies. It is clear from Figure
10, that respondents who are yet to be employed
have strongly agreed to the fact that mentoring

relationships would reduce the glass ceiling effect
by Occupation.

VI. DISCUSSION:-

It is clear from Figure 1, that 26% of the
respondents are Male and 58% of respondents are
Females and 16% of respondents belong to Non-
Binary Gender. It maybe due to the fact that
Females are quite aware about the psychological
feelings, mental aspects of women, which allows
them to answer it more easily. It is clear from
Figure 2, that respondents of age less than 20 years
have answered 24% and respondents of age 21-30
years and 20%.It maybe due to the fact they are
aware about the terms as they are aware about the
terms as they may have came across the
institution’s teaching which may have allowed
them to answer. It is clear from Figure 3,
respondents who are yet to be employed have
answered the questions the most.It maybe due to
the fact that they are quite free from responsibilities
and can able to focus more on such aspects which
bothers women the most.

It is clear from Figure 4, the respondents
have answered No to the questions posted. It
maybe due to the fact that the males are not aware
about the discrimination. Speaking of women they
may have subjected to discrimination in
workplaces.It is clear from Figure 5, the
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respondents have answered Yes to the question as
such.It maybe due to the fact that they are aware
about such discriminations and also maybe
subjected to the forms of discrimination as such. It
is clear from Figure 6, the respondents who are
Female have provided 5 to the question that it does
prevail in their place of employment. It maybe due
to the fact that due to the cultural integrity
prevailing within our country did not allow women
to flourish well and its an average answer.It is clear
from Figure 7, the respondents who are in
Undergraduate say that they agree to the fact that
whether recruiting based on talent would be done
for prevention by Educational Qualifications.It
maybe due to the fact that they are students of law
and know about the importance of equality and also
things which are in respect to the discrimination
point of view. It is clear from Figure 8, people of
both Urban and Rural areas have answered
Emotional Quotient.It maybe due to the fact that
they are aware about the things which women
suffer in both physical sense and also the
psychological sense faced by the women and have
answered for the same.lt is clear from Figure 9, the
respondents strongly agree that the zero tolerance
policy has to be adopted in order to prevent the
aspect of glass ceiling within companies.It maybe
due to the fact that it allows people to be treated
equally and kind of an survival of the fittest which
can further eradicate the glass ceiling effects. It is
clear from Figure 10, that respondents who are yet
to be employed have strongly agreed to the fact that
mentoring relationships would reduce the glass
ceiling effect by Occupation.It maybe due to the
fact that they are young and needs someone to
guide or mentor them in order to be perfect in their
lives and could also learn from the mistakes of the
mentors which they initially faced in their lives
while entering on to the business and staying great
at the same.

VII. LIMITATIONS:-

There were certain limitations for the
researcher while conducting the study. Drugs and
its legality is a vast topic and certain questions are
quite complicated to the respondents. Also, due to
COVID-19 there may be errors from collecting
data by directly interviewing the respondents.There
are limitations to conducting a thorough analysis of
the result.Due to the legality of the very topic there
may be certain errors caused.

VIIl.  SUGGESTIONS:-

Based on the charts analyzed and research
conducted, the researcher would like to suggest
certain things in order to improve the scope of the
study. Women shall be given better financial
support by banks and other financial institutions in
order for new innovations.Entrepreneurship has to
be encouraged in India which allows women to be
their own boss and glass ceiling effect then cannot
affect them at any sort. In the cases of traditional
mode of employment, recruitment and promotion
shall be only based on pure talent and potential
rather than focusing on which gender they
belong.Women have to be mentored upon how to
manage stress, mood swings and also win in their
workplace.Flexible time options shall be given for
all without any discrimination.Also, gender aspects
must be only considered in a meager manner based
on the physical aspect only. The evaluation must be
eliminated completely and determination and
strong will power are very much necessary for
successful business women. Men have to be more
understanding and further need to trust their partner
or daughter. Before providing them all the freedom
a woman needs, men have to be caring towards
women and should consider them equal to each
other.It is very much important that women assess
each activity and rank their activities in terms of
priority at work as well as at home.

IX.  CONCLUSION:-

The glass ceiling effect is a popular phrase
in order to “the inability of women in order to raise
their standards to another level in their occupations
and professions by ignoring her qualifications or
achievement. It has been recognised that women’s
participation in the workplace has increased in a
great number particularly in the Asian countries
and there is a drift in the very presentation of
females in the economic welfare of the society
women are no longer employed in traditional
occupations such as teaching or nursing but they
have been involved in presenting occupations
which would involve males. The study concluded
that women are seemingly in workforce for
decades, but many still feel that the corner of his
remains of-limits because the unwritten rules of the
workplace is in favor of men also the companies in
the day today or into most masculine Norms and
thus it could be a woman’s perception over that
barrier. It is a battle of the earlier ideology in India
and women need to constantly battle to fight such
evil myths. The invisible barrier must be removed
totally and also the discrimination must be omitted
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at all means.Thus, the glass ceiling effects still
prevails in India.Glass ceiling effect is an barrier
which is invisible but is an prevailing issue among
IT industries, factories and other workplaces within
the government sector which does not allow
women to reach top positions in their jobs and is
occurring to women as a form of discrimination
due to which an wide spectrum of women are
affected. Glass ceiling effect is a colloquial term
for a social barrier preventing women from being
promoted to top jobs in Management. As an Law
Student, it is my primary duty to follow the true
essence of the Indian Constitution and its ideals
which promotes the Right to Equality under
Articles 14, 15 and 21 of the Indian
Constitution.Nowadays, there are a lot of crimes
against women which we come across through
social media such as rape, sexual harassment, hijab
issues, glass ceiling effects. For this there needs to
be legislation made for prevention with specific
purposes. However, the legislature should keep in
mind with respect to the Gender Neutrality which
is also important as there are provisions in the
Indian Penal Code under Rape provision is quite in
the favouring side towards women as such. | may
sound chauvinistic but this is the reality. Contrary
to this provision, the Code of Criminal Procedure
contains section 164A that mentions the fact that
Medical Examination shall be done to an rape
victim which cannot be faked that prevents persons
innocent getting convicted. But, Gender Neutrality
is an essential piece required to solve the puzzle to
bridge the gap between two Genders. Women have
to be treated equally as men and should be
provided chances of career advancements in their
careers as they have more mental courage inorder
to handle things relating to their jobs compared to
men. Our Country will need a lot of time to get
developed in such matters as we are too concerned
about cultural integrity. When we speak about our
country the one thing which strikes our mind is the
offenses against women which is high in our
country due to this cultural integrity which can be
traced back to our History which reveals about a lot
of things which happened in India than that of other
countries.Due to Globalization things are
developing but the people need to have an second
thought upon following the cultural integrity form
and must tend to follow some western principles
which will be really great if it gets adopted in India.
It includes issues relating to women, caste, religion
or any other modes. As our former President APJ
Abdul Kalam sir said, our future is in the hands of
youngsters which will be true when our country
changes in aspects relating to those mentioned

above. Racism exists in India in some fields but is
not seen everywhere unlike the United States of
America. People are discriminated based on their
skin tone which changes biologically in each and
every human being. Infact, it became an issue in
the USA in the George Flyod case which is an
landmark thing that happened in the year 2020.In
the case of Emma Degraffenreid v. General
Motors Assembly Division can be used to
understand the concept of intersectionality. In this
case, five African-American women sued General
Motors for discrimination on the grounds of gender
and race. The Court held that the women as
secretaries in the company were not discriminated
against, on account of their gender and even
disproved the charges of racial discrimination as
the company had also employed African American
men as workers. The Court looked at the two
charges of gender and racial discriminations
separately and did not consider the possibility of
women of color being discriminated against on
more than one ground together. This case led to the
understanding that discrimination in certain cases is
homogenous in nature. Double discrimination is the
combined effect of practice of discrimination, both
on the basis of gender and race. Since this concept
surfaced, it has been used in the context of India by
feminists, anti-caste, disability rights and queer
rights activists. Women have to be empowered in a
much larger way by organizing legal awareness
camps in many rural and suburban areas because in
those areas women are still subjected to many
offenses such as Domestic Violence, Glass ceiling
effects, and Dowry deaths. Women are not aware
of laws which are in favor of them and also
apprehended to the fact that the man is the head of
the family and a woman cannot do anything against
him.The aspect of Patriarchal society has come into
such an influence which requires a tuff time to go
out of trend.So I would like to conclude by saying “
A girl should be two things Who and What she
wants ’-Coco Chanel.
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INTRODUCTION:-

Glass ceiling effect means a resistance which is against women and also certain minorities to reach the top positions in
major corporations, It is a phenomenon which occurs in certain corporate firms as such, The term was initially coined in the
year 1978 at the Women's Exposition in New York. It later got popularized in the year 1986 in an Wall Street Journal article
which further discussed the aspect of corporate hierarchy and how it prevented women from reaching the top positions in
such jobs. This concept initially arose during the 1970s in companies like HP and it expanded to many more corporations
across the world and are present with respect to India as well. It initially originated in the United States of America and now
is prevalent in many firms across the world. In India women were treated subordinate to men with respect in the society
and they were not given appropriate education and also there were practices such as sati against women and coming from
such a society may lead us to the conclusion that glass ceiling effect exists in India as well. Still there are a lot of crimes
against women and further there are still people who are completely chauvinist in nature and they prevent women from
reaching positions,

There are certain government initiatives which are protecting women and minorities from the glass ceiling effect. Speaking
of certain laws it includes Working women hostel which provides security for women at workplace. Then there is Mahila
Shakti Kendra which is a scheme which is to help women with skill development programs and it also empowers rural
women with a lot of opportunities which would make them more skillful and can further be at good positions in their field
which they have expertise on, SEBI also has certain new initiatives which promotes the aspect of gender diversity in quite
positive way in certain corporate boardrooms and to have one women director in an company which is listed from 2015.
Citibank after looking into the guidelines has provided child care allowance and also increase in their salaries upto 1,00,000
for spending day care services and also to pursue their careers and interacted these initiatives to reduce the women from
being exploited. Article 39(a) of the Indian Constitution speaks upon the right of citizens that both men and women
equally have the right to an adequate means of livelihood. Also Article 39A provides free legal axd which allows women to
be aware about certain laws which may allow them to sustain in the society.

There are certain factors which affect the topic which is the management perception towards the women employee
regarding her efficacy to handle the huge projects when compared to the men at the workplace and it also includes the
aspect of taking care of the family along with the work. There is a need to break certain orthodox views which prohibit
women from reaching top positions of certain firms. The Gender gap is to be narrowed down to a greater extent. Women
must have to predict and take risks with a motive to fulfill the desires on particular projects. Organizational policies in
companies also restnicts women from working in top positions as they are completely sidelined by people. Also, women in
every sector face mental as well as physical harassment which does not allow them to reach certain positions in the
companies. At times such physical harassment is to be undergone due to the fear that they might not be able to reach a
goal. Such a society will be completely disorganized to its maximum. There are POSH cells in every institution to deal with
harassment which can be done against any such person.There are work life conflict which is another process where the
women are required to stay strong and to plan accordingly in order to overcome any barriers posted in between, They
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There are certain current trends which is in relation towards the glass ceiling effect where there are certain reports which
shows the present structure of the company there is a lack of implementation of the policies in order to help the women
find the ceiling although a small percentage of women are able to climb up through reservation but it is a standstill for the
rest of the women population to come up and break the ceiling. Recently, there has been an increase within the friendly
policies which exist between women and also the corporations as such which lets women work in a free and a flexible
manner, and there are a lot of laws with relation to the labor and industries. Still there are several barriers in historical and
societal basis which also contains outdated norms and it exists which leads to people not consider women in top positions
of some top firms. Women are also more likely to get support from managers and they help them reach top positions in
many institutions which makes them feel more empowered. In the August 20 issue of Economists it shows that there is a
significant difference in the behavior of the women towards their working style in the Asian Countries.

There is a comparison between countries under the glass ceiling effect. In Belgium, as per 2017 statistics there were 62.7%
of women working in the labor markets which has been observed to have a steep growth of 7% in 2019 which is a result of
a complete change of mindset of women which is driving them to work.In 2021, study was conducted by Mckinsey and
lean and it was observed the position of women in corporates have improved drastically. In 2019 the women
representatives in US colleges has dropped by a very huge percentage. The government of Belgium in 2011 decided along
with the council of ministers had pass special quotas for women exclusively in public organizations in order to encourage
the women'’s performance at the workplace. The US government is up to take decisions by formulating laws and enforcing
them on agencies for the recruitment of women and minorities at the workplace.

OBJECTIVES:-

To analyze the impact of the glass ceiling effect on women reaching their fullest potential at the workplace
To determine the factors that influence the glass ceiling effect on women at the workplace.

To find about the awareness of the glass ceiling effect.

To recommend measures to break the glass ceiling effect at the workplace.
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HYPOTHESIS:-
HO:-There is no significant knowledge on glass ceiling effects.

Ha:- There is significant knowledge on glass ceiling effects.

METHODOLOGY:-

The study is Empirical in nature.Empirical research is used to study the perspective of the research. Questionnaires were
used and sent to people via google forms and the sample size is 200. Convenience sampling methad is being adopted in
the study to collect the data. Samples were collected from General public specifically from the Chennai region.The
Independent variables are Gender, Age, Educational Qualification, Marital Status, Occupation.The Dependant variables are;
Whether women are discriminated in workplaces by their employers, whether male domination prevails over senior
positions at workplaces, whether glass ceiling effects exists in employed pace, why are women prevented from entering
high positions, how can glass ceiling effect be prevented against women.
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RESULTS:-

It is clear from Figure 1, that 26% of the respondents are Male and 58% of respondents are Females and 16% of
respondents belong to Naon-Binary Gender. It is clear from Figure 2, that respondents of age less than 20 years have
answered 24% and respondents of age 21-30 years and 20%. It is clear from Figure 3, respondents who are yet to be
employed have answered the questions the most. It is clear from Figure 4, the respondents have answered No to the
questions posted. It is clear from Figure 5, the respondents have answered Yes to the question as such. It is clear from
Figure 6, the respondents who are Female have provided 5 to the question that it does prevail in their place of
employment It is clear from Figure 7, the respondents who are in Undergraduate say that they agree to the fact that
whether recruiting based on talent would be done for prevention by Educational Qualifications. It is ciear from Figure 8,
people of both Urban and Rural areas have answered Emotional Quotient. It is clear from Figure 9, the respondents
strongly agree that the zero tolerance policy has to be adopted in order to prevent the aspect of glass ceiling within
companies. It is clear from Figure 10, that respondents who are yet to be employed have strongly agreed to the fact that
mentoring relationships would reduce the glass ceiling effect by Occupation.

DISCUSSION:-

It is clear from Figure 1, that 26% of the respondents are Male and 58% of respondents are Females and 16% of
respondents belong to Non-Binary Gender. It maybe due to the fact that Females are quite aware about the psychological
feelings, mental aspects of women, which allows them to answer it more easily. It is clear from Figure 2, that respondents
of age less than 20 years have answered 24% and respondents of age 21-30 years and 20%.1t maybe due to the fact they
are aware aboul the terms as they are aware about the terms as they may have came across the institution's teaching
which may have allowed them to answer. it is clear from Figure 3, respondents who are yet to be employed have answered
the questions the most.it maybe due to the fact that they are quite free from responsibilities and can able to focus more
on such aspects which bothers women the most.

It is clear from Figure 4, the respondents have answered No to the questions posted. It maybe due to the fact that the
males are not aware about the discrimination. Speaking of women they may have subjected to discrimination in
workplaces.It is clear from Figure 5, the respondents have answered Yes to the question as such.it maybe due to the fact
that they are aware about such discriminations and also maybe subjected to the forms of discrimination as such. It is clear
from Figure 6, the respondents who are Female have provided 5 to the question that it does prevail in their place of
employment. It maybe due to the fact that due to the cultural integrity prevailing within our country did not aliow women
to flourish well and its an average answer.lt is clear from Figure 7, the respondents who are in Undergraduate say that they
agree to the fact that whether recruiting based on talent would be done for prevention by Educational Qualifications.It
maybe due to the fact that they are students of law and know about the importance of equality and also things which are
in respect to the discrimination point of view.
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SUGGESTIONS:-

Based on the charts analyzed and research conducted, the researcher would like to suggest certain things in order to
improve the scope of the study. Women shall be given better financial support by banks and other financial institutions in
order for new innovations Entrepreneurship has to be encouraged in India which allows women to be their own boss and
glass ceiling effect then cannot affect them at any sort. In the cases of traditional mode of employment, recruitment and
promotion shall be only based on pure talent and potential rather than focusing on which gender they belong Women
have to be mentored upon how to manage stress, mood swings and also win in their workplace Flexible time options shall
be given for all without any discrimination.Also, gender aspects must be only considered in a meager manner based on the
physical aspect only. The evaluation must be eliminated completely and determination and strong will power are very
much necessary for successful business women, Men have to be more understanding and further need to trust their
partner or daughter. Before providing them all the freedom a woman needs, men have to be caring towards women and
should consider them equal to each other It is very much important that women assess each activity and rank their
activities in terms of priority at work as well as at home.

CONCLUSION:-

The glass ceiling effect is a popular phrase in order to “the inability of women in order to raise their standards to another
level in their occupations and professions by ignoring her qualifications or achievement. It has been recognised that
women's participation in the workplace has increased in a great number particularly in the Asian countries and there is a
drift in the very presentation of females in the economic welfare of the society women are no longer employed in
traditional occupations such as teaching or nursing but they have been involved in presenting occupations which would
involve males. The study concluded that women are seemingly in workforce for decades, but many still feel that the corner
of his remains of-limits because the unwritten rules of the workplace is in favor of men also the companies in the day
today or into most masculine Norms and thus it could be a woman's perception over that barrier. It is a battle of the earlier
ideclogy in India and women need to constantly battle to fight such evil myths, The invisible barrier must be removed
totally and also the discrimination must be omitted at all means. Thus, the glass ceiling effects still prevails in India.
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