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Abstract:-This study tends to analyze that how the
information and communication technology has
played a vital role in strengthening local democracy.
Being a welfare state, Indian government has
numerous roles to play. Information and
communication technology helps to expand the
reach of the government. Information and
communication technology is expanding its ambit
day by day and it is important for government to
implement it in its governance as well. India is still a
developing country and has been doing all possible
efforts to digitalize India. Also this study has
discussed various impacts that have been created by
use of information and communication technology.
Various initiatives by the government to strengthen
local democracy are also discussed in the study.
Despite of many efforts by the government still
India has not been able to strengthen its local
democracy. Suggestions for improvement have also
been provided under this study.
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l. INTRODUCTION:

Information and communication
technology refers to such technology that operates
activities related to telecommunications, data
transfer, network based web, chain of broadcasting,
arrangement of intelligent building and its
management, audiovisual processing etc.

The term “Information and Communication
technology” is usually considered to be an extended
branch of information technology. But this concept
has a very wide implications and scope. It involves
various kind of transmission of diverse data.*

As stated by Owusu and Ansah in 2014
“Information and communication technology
signifies all kinds of technology that creates, stores,

transfers, any kind of data or information whether
audio or visual. It includes various technologies
such as radio, television, online portals, DVD,
computers and all associated hardware and software
required to have access to these technologies. It
further comprises all such technologies that are
corresponding to such technology. 2

Information and communication
technologies (ICTs) are fast changing the way
citizens engage with one another, as well aswith
private businesses, public utilities service, and
government agencies. Citizens traditionally travelled
to a government office to complete a government
transaction, such as getting a

1.3 VARIOUS ASPECTS OF INFORMATION
AND COMMUNICATION TECHNOLOGY:
Information and communication technology is often
restricted to access of an individual. But it has much
more significance attached to it. It includes haves
and have nots for the Information world. From,
serving educational purposes to students or a
company’s management it has power to do
everything. It shapes the electronic world in
numerous ways.

There is also sociological aspect attached to
it. We can co-relate four pillars to form an ideal
society if used in a righteous manner. Four pillars
are information, people, service and technology as
stated by Dutton in 1999.

The most common and widely accepted aspect is
Information sharing and its accessibility. With the
help of this technology information can be assessed
and utilized at any time and place®.

1.2 IMPORTANCE OF INFORMATION AND
COMMUNICATION TECHNOLOGY :-
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Today the whole world is aiming towards
Digitalization. Indian government has launched a
mission to digitalize India called “Digital India”.
Various initiatives have been launched to enhance
local democracy as well. Different purposes are
served with the help of Information and
Communication Technology such as

Promotion of Participative Democracy: - It
is a form of unprecedented opportunity to obtain
community collective choice. It helps to get views
of citizens for whom rules are to be framed. It
ensures both the parties have equal representation
and share to voice their respective opinions. It is
done with the aim of discussing the priorities and
effective decision making. Such mechanism can
assist in strengthening the social audit and social
organization. For example: a platform named My-
Gov. has been launched for public suggestions on
different matters.

Implementation of good governance; -
With the help of Information and communication
technology, decision making has been made quick
and efficient. It helps in implantation of decision
making at different locations across the country at
the same time. We can also state that information
and communication technology is an effective way
to ensure transparency as well as accountability
towards their citizens from the governments. Quick
and less complex audits have been made possible
with the help of this technology. In result of it,
response of the public has also been quick and
effective in form of suggestions, reviews and
recommendations.

To achieve sustainable development goals:-
To achieve public service delivery, many e-
platforms have been designed and implemented such
as use of smart meters, solar system, irrigation
programs, rainwater harvesting ( upgraded) to
ensure efficient use of local resources and avoid the
exploitation as much as it can. Sustainable energy is
accepted and promoted by smart appliances, smart
grid etc. *

1.4. INFORMATION AND COMMUNICATION
TECHNOLOGY AS A TOOL OF GOOD
GOVERNANCE:

o Better health care and educational services
in the rural areas.

o To have more literate population in the
rural areas.

o Empowering farmers with technology,
equipment and productivity.

o Multimedia and information service to be
incorporated in a righteous manner.’
. Enhanced rural connectivity®.

1. MODES OF E-GOVERNANCE
Various models of e-governance that denotes the
relationship between different stakeholders are
discussed below:-

Government to citizen: This model is also known
as G2C. This kind of platform provides
communication between government and its citizen.
The focus of this model is to address public at large.
It helps government to expand their accessibility to
its citizen at all times siting anywhere in this world.
Government to Business: Another name of this
model is G2B. This model provides information and
interaction between government and its associated
businesses. It has various advantages such as less
expense, quick approvals, and time-saving, less risk
of data misuse, transparency and accessibility.
Examples of this model are: licensing, revenue
collection etc. this interaction can further be
classified into promotional and facilitative.
Government to Government: India is a federal
country which makes communication between the
governments  necessary to ensure  smooth
functioning. This model of governance involves
only the governments, its agencies and departments.
Interactions can be vertical and horizontal. The
major aim behind this interaction is to ensure
transparency, and any kind of duplication.
Government to Employees: This model signifies
service delivery to government employees. These
services are basically related to human resources
most of times. These can be classified into four
genres- people-oriented, process-oriented, and
technology-oriented and resource oriented. °

2.1 INITIATIVES TO STRENGTHEN LOCAL
DEMOCRACY BY WAY OF ICT

As per council of Europe-E-governance is a way of:
Accessing electronic technology in three domains
such as

. Relationship between governing and being
governed

. Working of public Services and society as
a whole

o Electronic public services

Following are the initiatives taken by the
government to strengthen local democracy.

1. Bhoomi Project- online deliveryof land
revenue: This initiative has been taken by the
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Karnataka government. It is a well-known fact that
most of the population residing in villages depends
on land for agriculture. Till now there has been a
record of delivering 20 million to more than 6
million farmers within Karnataka.

2. E-Seva:This initiative has been recorded
on the name of Andhra Pradesh government. This
scheme falls under the domain of government to
Citizen. It provides e business services to citizens.
This project has been prominently used by the
citizens for basic utility services such as payment of
bills, etc.

3. E-courts: E-courts have been launched by
the department of justice under the directions of
ministry of law and justice. Further it is a part of
Mission Mode Project. E courts have been
established to deliver faster justice in an efficient
way. This step has been taken to upgrade the judicial
system of India.

4. E-Districts: This scheme comes under the
purview of department of information and
technology. This is a citizen centric scheme aiming
to provide basic services such as registration of
birth, death and certificates of the same, caste
certification, income or residence certificate. This
scheme also covers all kinds of pension such as old
age and widow pension.

5. MCA 21- This scheme is launched by
ministry of corporate affairs. This scheme aims to
provide services to such companies and firms that
are registered under The Companies Act 1956.

6. E-Office- Saving environment is also
comes under good governance. This scheme is
introduced by administration reforms and public
grievance department. This project focuses on
improvement of operational efficiency.

7. Common Services Centre 2.0- In rural
India, there is less awareness regarding the use of
Information and communications Technology. It
covers providing private and social services to
doorstep of every citizen. Accessing the internet for
utility services etc.’

8. E-panchayats- This initiative expressly
focuses on local democracy in the rural areas.
Panchayati rule has always been prominent in
participative democracy. This scheme helps in
strengthening of self-government as people can
voice their opinion, give suggestions and much
more.

9. E-kranti- This scheme is another vital step
taken to strengthen rural democracy with the help of
information and Communication technology. This

scheme specifically aims to link the remote and
backward villages with the Information and
communication technology. This focuses to expand
the reach of Information and communication
technology to all possible areas where it is new. It
also assists government for record keeping of such
areas to promote development in other spheres. This
also creates job opportunities in the remotest areas. °

1. IMPACT OF INFORMATION AND
COMMUNICATION ON LOCAL
DEMOCRACY:-
Speedy communications has been enabled by the
use of information and communication technology.
Its reach has been expanded especially in terms of
governance.
Public administration has been made very easy
along with better appraisal to information and
quality services.
Not only for citizens, but Information and
communication technology is an able weapon to
transform inter-governmental procedure. With the
help of Information and communications
technology, forging of documents has been
decreased,lowered cost of transaction, less
operational Coordination has been improved within
the offices and department, secured transfer of data
and information, easier management of records are
another changes that has been brought by
introduction of information and communication
technology.
We can categorize the changes into internal and
external. Internal changes are: rapid service
distribution, improved potency, flexible procedure,
increased participation, citizenempowerment,costs,
enabling transparency.

3.1 CHALLENGES FACEDBY ICT IN
DEMOCRATIC WORLD-

Lack of infrastructure- Infrastructure in India is
lacking in many ways. This is also a major concern
for information and communication industry. Due to
lack of infrastructure implementation of various
plans suffers. In the growth of Indian development
lack of infrastructure is a major concern in various
spheres. *°

Digital Divide created- There is no doubt that
information and communication has introduced
convolution in the Indian citizens due to lack of
awareness. As per United Nations e-governance
survey published in 2018, India is ranked at 96"
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position in terms of e-governance. If we compare it
with previous years it has improved. However, still
India needs to buckle wup its electronic
administration™.

Risk of security and privacy- Due to recent spark
of hacking and leaking of data, people’s trust in e-
services as well as e-governance has been terrorized.
Various documents are forged and there is risk of
stealing of information due to which people avoid to
use Information services.

Reluctant to change-If we talk about India
especially minorities and backward classes, there is
a reluctance to change in them. They are bias
towards a particular action and procedure. Although
government cannot risk the development of whole
nation owing to this and have to introduce the
changes as per the requirement time to time. There
must be awareness created among them in-order to
complete utilization of information services. *2

IV. CONCLUSION:

The pandemic's disruption has created an
opportunity for government institutions to deploy
technical capabilities to fulfill their constitutional
obligations. This will necessitate the establishment
of norms for safeguarding participation, security,
and technological reliability. To emerge as a
successful and well-governed country in the twenty-
first century, it is necessary to focus on the 6Cs of
IT, namely computer density, communication,
connectivity, cyber laws, cost, and commonsense.*®

We've seen how the concepts of e-
governance and m-governance have grown in the
Indian context, and how important they are for
government openness and accountability. It's also a
way to improve people's engagement in
policymaking by providing them with the correct
information at the right time. In the last decade,
India's internet and telecommunications penetration
has expanded, providing residents with a ray of hope
in their struggle against the country's long-standing
challenges of poverty, corruption, regional inequity,
and unemployment. However, due to the sluggish
pace of project completion, red tape and resistance
from government officials and residents has not
abated.*

Use of information and communication
technology has been accepted by most population in
India. Gradually it is gaining the required

momentum. In-order to promote this technology
there shall be such methods adopted that creates
awareness and gain the public trust. Issues related to
digital divide shall be addressed by the authorities
and public collectively. Capacity building
Mechanism shall also introduced at various level
among different stakeholders. A hybrid approach
must be taken by the government to enhance its
operation. Grass root realities shall be paid attention
and actions shall follow™.
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