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SUMMARY

In recent years, the organization of English
teaching activities in secondary schools in Tinh
Bien town, An Giang province, has undergone
innovations in teaching and learning methods and
assessment techniques. However, the results
obtained have not yet met the practical
requirements. The current situation of foreign
language teaching and learning still has many
shortcomings, and the organization of English
teaching remains inadequate. Therefore, the author
conducted a study on the status of English teaching
in secondary schools in Tinh Bien town to assist
school principals in implementing feasible and
appropriate  management solutions for teaching
activities in line with the local realities during the
period of innovation.
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l. ISSUE STATEMENT

Teaching foreign languages aims to
provide students with fundamental and systematic
knowledge of the English language, enabling them
to apply English as an essential communication
tool in listening, speaking, reading, and writing.
Students should gain a general understanding of the
countries, cultures, and languages of English-
speaking nations, fostering pride, affection, and
respect for innovative teaching methods that
encourage students to independently and actively
engage in communication tasks using foreign
languages. The criteria for evaluating students'
learning outcomes focus on their communication
skills and language proficiency in specific
communication situations.

In reality, in secondary schools in the Tinh
Bien district of An Giang province, the
management of English language teaching still

reveals various shortcomings and limitations in
organizing teaching and learning activities,
assessments, and evaluating students' learning
outcomes. There hasn't been enough emphasis on
placing students at the center, which diminishes the
effectiveness of teaching English within the school
and fails to develop students' potential fully. Thus,
there is a need for a research project on the current
state of English language teaching activities so that
educational administrators can identify strengths
and weaknesses and formulate solutions
accordingly.

1. SURVEY OF RESEARCH WORKS
2.1 Research on  designing teaching
programs with a competency-based approach
Authors Do. N. T; (2011); Luong. V.T &
Nguyen. C. K; (2013) posits that a competency-
based teaching program is outcome-oriented,
aiming to develop learners' competencies. The
quality of outcomes can be considered the "final
product” of the teaching process. A competency-
based teaching program does not specify detailed
teaching content but defines desired outcome goals
for the educational process. Based on this, it
provides general guidelines for content selection,
methods, organization, and evaluation of teaching
outcomes to achieve desired teaching goals. In
competency-based programs, learning objectives,
i.e., desired learning outcomes, are often described
through a system of competencies. Desired learning
outcomes are explained in detail, observable, and
assessable. Learners must achieve the specified
results and requirements in the curriculum.

2.2 Research on organizing teaching
activities with a competency-based approach
Authors Dang. Q. B; & Nguyen. S. T;
(2014) argues that organizing teaching activities
with a competency-based approach helps learners
understand "What to learn - Why to learn" to
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acquire genuine competencies; simultaneously, it
nurtures learners on "How to learn effectively" to
develop sustainable competencies. Additionally,
the authors identify fundamental thinking
competencies that learners need to be equipped
with during the teaching process, including
Principle-based thinking (mastering a core field and
at least one specialized area), Synthetic thinking
(integrating various specialized opinions into a
whole, connecting this whole with others); Creative
thinking (exploring and clarifying issues, practical
demands); Respectful thinking (recognizing and
understanding differences in ideologies); Ethical
thinking (fulfilling responsibilities as a worker).

Some authors suggest that to organize
teaching activities with a competency-based
approach effectively, attention should be paid to
teaching methods and formats, creating optimal
conditions for learners to practice and apply
knowledge in diverse situations. If instructors fail
to organize suitable learning activities for learners
during teaching, it's impossible to develop their
desired competencies - which is what competency-
based instruction aims for.

2.3 Research on evaluating learning
outcomes with a competency-based approach

Some authors argue that it's impossible to
judge the success of learners or a teaching program
without evidence of the level of competency
achieved by the learners. That's why assessment is
necessary in teaching.

Author Nguyen. C. K; (2014) suggests
various approaches to assessing learning outcomes,
such as qualitative, performance-based, standard,
competence-based, and outcome-based
assessments.

T. Q. B; & Nguyen. D. H; (2004) states
that assessing learning outcomes through a
competency-based approach involves evaluating
standards for output, but the result is not just
knowledge and skills; it mainly consists of the
ability to apply knowledge, skills, and the attitude
needed to achieve a certain standard.

The characteristic of competency-based
assessment is the use of various methods focusing

on evaluating action competence, practical
application, self-learning ability, problem-solving
ability, creative thinking ability, communication
ability, and self-development ability.

Competency-based assessment is based on
describing specific output products so that teachers,
learners, and stakeholders can relatively objectively
and accurately imagine the learners' achievements
after the learning process. The assessment also
allows tracking learners' progress based on the
output products' performance level.

I11. OVERVIEW OF THE SURVEY
ON THE CURRENT SITUATION

3.1 Overview of research tools

3.1.1  Purpose of the survey

To assess the current situation of teaching and
managing English language education according to
the competency approach of students in high
schools in Tinh Bien town, An Giang province, to
propose measures for managing English language
education based on students' competency approach.
3.1.2  Survey content

- The current situation of teaching the
English language in high schools in Tinh Bien
town, An Giang province, based on the competency
approach of students.

- The current situation of managing English
language education in high schools in Tinh Bien
town, An Giang province, based on the competency
approach of students.

- The current situation of factors influencing
the management of teaching the English language
based on the competency approach of students in
high schools.

3.1.3  Survey participants

The survey participants included 30 management
officials, 51 teachers, and some high school
students from Tinh Bien town, An Giang province.
3.1.4  Survey methods

A survey was conducted through questionnaires,
interview methods, experience summarization,and
statistical analysis.
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3.1.5 Criteria and evaluation scale

Table 3.1. Scoring methods and evaluation scale for the current situation of teaching English and managing
English language education based on the competency approach of students.

No Criteria for Evaluation Scoring Method Evaluation Standard
1 Excellent/Very often 4 3.25-4.0

2 Good/Often 3 25-3.24

3 Average/Sometimes 2 1.75-2.49

4 Poor/Not implemented 1 <1.75

3.2 The Current Situation of Teaching English at Tinh Bien Town High School, An GiangProvince, Using

the Competency Approach
3.2.1

The Implementation Status of English Teaching Content at Tinh Bien Town High School

To understand this content, we conducted a survey among management officials and teachers at Tinh Bien

Town High School. The specific results are as follows:

Table 3.2 Evaluation by management officials and teachers on the implementation level of English teaching
content based on the competency approach at Tinh Bien Town High School.

Excellent Good Average Poor _
No Content Oty % Oty % Oty % Oty % X Rank
1 Provide knowledge of the 30 3061 60 61.21 4 4.08 4 408 323 1
English language
2 Provide knowledge about the 18 1837 38 3878 26 2652 16 16.33 259 4
country of England
3 Develop teamwork skills 12 1224 34 3469 40 40.83 12 1224 247 5
4 Nurture political qualities 6 6.12 34 3469 38 3878 20 2041 227 6
5  Cultivate ethical ideologies 26 2653 40 4082 32 3265 O 0 294 3
6 Develop communication skills 32 3265 36 36.73 30 3062 O 0 3.02 2
in English
Overall average score 10 2041 20 4082 15 3061 4 816 273
Comments: "Develop communication skills in English" with

Management officials and teachers participating in
the survey evaluated the implementation level of
the curriculum content based on the competency
approach at a pretty good story, reflecting a score
ofX = 2.73 (min=1; max=4).

Teachers' implementation of the teaching
curriculum includes various content, and the
evaluated content implementation varies. Contents
rated better include: "Provide knowledge of the
English language" with X = 3.24 ranking 1/6;

X = 3.02 ranking 2/6... These are content areas
governed by regulations that teachers must master
and implement fully within the specified time
frame for each week of instruction.

Contents rated lower include "Nurture political
qualities” with X = 2.27 ranking 6/6; "Develop
teamwork skills" with X = 2.47 ranking 5/6. These
two content areas are rated the lowest compared to
the others. To affirm this, we interviewed teacher
M.T.H from Tinh Bien Town High School, who
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stated: "The purpose of teaching English is to help
students master the knowledge and communicate in
English, so during teaching, | only focus on that,
we only teach according to the curriculum
distribution, textbooks". This shows that English
teachers have implemented the curriculum content
well as required, but the emphasis on expanding to
train students in related skills and qualities is not
significant.

We interviewed student N.T.H from Tinh Bien
Town High School, who said, "The content of
English teaching based on competency approach
that teachers in our school often apply is Develop

3.2.2

communication skills in English because this is the
weakest area for us, although we have good
grammar skills, our ability to react and speak
English is still fragile".

We further interviewed student T.K.H from Co To
High School, who stated, "Through learning
English, we are exposed to the English language,
culture, and people. However, currently, the
English teaching content mainly revolves around
the knowledge in textbooks; we have not been
updated with new knowledge, rich knowledge that
would help us develop comprehensively".

The Current Situation of Teaching Methods in English Language Education Based on the

Competency Approach in High Schools in Tinh Bien Town, An Giang Province
Table 2.3. Evaluation by management officials and teachers on the current situation of using teaching methods
in English language education based on the competency approach in high schools in Tinh Bien Town.

Level
No Methods Subjects
Very often  Often Sometimes Not Implemented
1 Explanation Mgt. 20 10 0 0
officials (75%) (25%) (0%)
Teachers 45 6 0 0
(88.23%) (11.76%) (0%)
2 Dialogue Mgt. 6 16 8 0
officials  (0%)  (52.33%) (26.67%)
Teachers 15 18 18 0
(29.41%) (35.29%)  (35.29%)
3 Identify and solve problems Mgt. 8 14 8 0
officials  (26.66%) (46.67%) (26.66%)
Teachers 16 14 21 0
(31.37%) (27.45%)  (41.18%)
4 Practice skills: listening, Mgt. 12 18 0 0
speaking, reading, writing officials (40%) (60%) (0%)
Teachers 22 25 4 0
(43.13%)  (49%) (7.87%)
5  Project-based teaching Mgt. 2 16 12
officials  (0.67%) (53.33%) (40%)
Teachers 6 18 27
(11.76%) (35.20%)  (52.95%)
6 Teaching through situations Mgt. 2 18 10
and case studies officials  (6.67%) (60%) (33.33%)
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Level
No Methods Subjects
Very often  Often Sometimes Not Implemented
Teachers 4 25 22
(7.84%) 49%) (43.16%)
7  Teaching through drama Mgt. 0 0 22 8
projects officials 0% 73.33% 26.67%
Teachers 0 8 24 19
15.68% 42.06% 42.26%
8  Other methods Mgt. 0 2 10 18
officials (6.67%)  (33.33%) (60%)
Teachers 0 3 18 30
(5.88%)  (35.29%) (58.82%)

The survey results indicate that, among the
eight methods mentioned for management officials,
the explanation method ranks highest in
implementing innovative approaches to teaching
English in high schools in Tinh Bien town. It has a
utilization rate of 100%, with "very often" and
"often" categories combined. The least utilized
method is "other methods”, with only 5.88% of
approval for its "often” usage, while the majority
either use it occasionally or not.

As for the teaching staff, the explanation
method and leading each lesson rank first in terms
of frequency of usage, with 100% of the surveyed
teachers employing them "very often" or "often".
Following this, the practice of listening, speaking,
reading, and writing skills is evaluated as the
second most frequently used method, with 100%
and 92.13% respectively.

We interviewed student H.T.N from Chi
Lang High School, who stated, "Currently, English

3.2.3

teachers mainly employ the explanation method in
teaching. As teachers read and students copy, this
leads to ineffective learning outcomes. Therefore,
we have not been able to exercise our initiative and
creativity in studying".

Furthermore, student L.T.M from Tinh
Bien High School expressed, "We enjoy learning
English through the Drama Project method.
However, teachers rarely use this method, usually
only during end-of-term or end-of-year occasions
or when the school encourages its use".

Teachers do not frequently implement
English teaching methods that enhance students'
cognitive and social skills and communication
abilities, such as teaching through drama projects
and other methods. This highlights an area of
concern that school management should address in
teacher training.

The Current Situation of Teaching Formats in English Language Education Based on the

Competency Approach in High Schools in Tinh Bien Town, An Giang Province
To explore this aspect, we utilized question 4 from the Appendix and obtained the following results:
Table 3.4. Evaluation by management officials and teachers on the level of implementation of various teaching
formats in English language education based on the competency approach.

Excellent Good Average Poor
No Formats Oty % Oty % Oty % oty % X Rank
1 Whole class learning 33 4081 30 36.74 18 2245 0 0 318 1
(Lesson)
2 Experiential learning 10 1234 43 53.08 28 3458 0 0 278 4
3 Self-guided learning 13 16.04 49 6049 13 2347 0 0 3.02 2
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4 Learning through role-play 15 1852 25 30.86 33 40.74 8 15.74 257 5

5 English club activities 0 0 23 2839 40 4938 18 22.23 2.06 9

6 Case study-based learning 2 247 31 3827 46 56.79 2 247 241 7

7 Learning through e- 3 3.7 27 3333 32 395 19 23.47 2.16 8
learning environments

8 Learning through problem- 22  27.16 34 4197 25 30.87 0 0 296 3
solving

9 Project-based learning 13 16.05 36 4445 15 1852 17 20.98 257 5
Overall average score 8 16.32 20 4082 17 3469 4 817 265

Comments: Student L.T.H from Tinh Bien High School stated,

Through Table 3.4, we observe that implementing
various teaching formats in English language
education based on the competency approach is
rated moderately by the management officials and
teachers involved in the survey, reflecting an
average score X = 2.65 (min=1; max=4).

Teachers utilize a variety of teaching formats, and
the implementation of each design varies. Forms
rated higher include "Whole class learning
(Lesson)" with X =3.08 ranking 1/9; "Self-guided
learning” with X = 3.02 ranking 2/9... Formats
rated lower include "English club activities" with
X = 2.06 ranking 9/9; "Learning through e-learning
environments” with X =2.16 ranking 8/9...

We interviewed student B.T.M from Chi Lang
High School, who mentioned, "The most commonly
used teaching format by English teachers is Whole
class learning. However, in my opinion, this
method is not effective because the class size is
usually large, and the teacher cannot oversee the
entire class or pay attention to all students, leading
to many students lacking initiative and self-
motivation in learning English".

"l am involved in the English club at school, but
currently, there are very few participants, and the
club has not organized many beneficial exchange
sessions. This makes the English club at our school
unable to fulfill its role in bringing together
students who love English and helping each other
improve the quality of English learning at school".

The reason why "Whole class learning (Lesson)"
and "Self-guided learning" are rated higher is
because they are traditional teaching methods that
are easy to use, and teachers are proficient in using
them. Moreover, these teaching formats do not
require much preparation time. Conversely, the
lower-rated arrangements are due to various
reasons: they are relatively new, teachers are not
familiar with them yet, or they require a lot of
resources to implement. Additionally, the school
leadership does not provide specific targets for
teachers, and the subject departments do not
organize or link these activities to the evaluation
criteria or incentives for teachers during the school
year.
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3.2.4  The Current Situation of Utilizing Teaching Resources in English Language Education Based on
the Competency Approach in High Schools in Tinh Bien Town, An Giang Province
Exploring this aspect, we obtained the following results:
Table 3.4. Evaluation by management officials and teachers on the current situation of utilizing teaching
resources in English language education based on the competency approach.

Level N
The

No Content Excellent Good Average Poor total X  Rank
Qty % Qty % OQty % Qty 9  Score

1 Teachers establish 12 148 22 272 17 347 30 233 178 231 6

effective evaluation
criteria for teaching
aids according to the
competency-based
approach of learners.

2 Teachersaretrainedin 15 185 56 691 10 124 O 0 248  3.06 1
using teaching aids to
develop learners'
competencies.

3 Teachers select 15 185 53 654 13 161 O 0 245  3.02 2
suitable teaching aids
in lessons to foster
learners' competencies.

4 Teachers organize 7 86 30 37 33 408 11 136 195 2.39 5
activities for students
to use teaching aids to
acquire knowledge and
develop their skills.

5 Teachers innovate 5 6.2 56 69.1 18 22.1 2 2.6 226 2.8 3
teaching methods by
incorporating teaching
aids to enhance
learners' active and
positive participation.

6 Teachers can self- 12 148 39 482 30 37 0 0 225 2.78 4
assess the effectiveness
of implementing plans
for using teaching aids
based on the
competency-based
approach of learners.

Overall average score 2.72
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Comments:

The data in the table above indicates that the level
of implementation of teaching aids (ensuring
conditions) based on the competency-based
approach of students, as evaluated by participating
managers and teachers, is at a moderate level, with
an average score ofX = 2.72 (min = 1; max = 4).
The assessment of managing teaching aids varies
across different contents. Contents rated higher
include: "Teachers are trained in using teaching
aids to develop learners' competencies” with
X =3.06 ranked 1/6; "Teachers select suitable
teaching aids in lessons to foster learners'
competencies” with X = 3.02 ranked 2/6... Contents
that are rated lower include: "Teachers establish
effective evaluation criteria for teaching aids
according to the competency-based approach of
learners” with X = 2.31 ranked 6/6; "Teachers
organize activities for students to use teaching aids

3.25

to acquire knowledge and develop their skills" with
X = 2.39 ranked 5/6...

Through the analysis of the data above, we observe
that the contents "Teachers establish effective
evaluation criteria for teaching aids according to
the competency-based approach of learners" and
"Teachers organize activities for students to use
teaching aids to acquire knowledge and develop
their skills" are rated the lowest in the use of
teaching aids in English language teaching
according to the competency-based approach of
students. These two contents are rated this way
because schools conduct yearly assessments of the
effectiveness of teaching aids but only in a general
manner, lacking specific evaluation criteria.
Schools have also promoted and reminded students
to use smart devices to seek knowledge and
develop skills for themselves. Still, they have not
organized many activities for students to use
teaching aids.

The status of testing and evaluating the results of English language teaching according to the

competency-based approach in secondary schools in Tinh Bien town, An Giang province
Bang 3.6. The status of testing and evaluating the results of English language teaching in secondary schools in

Tinh Bien town.

Level of implementation

No Evaluation methods -g?gggt Very
frequently Frequently Not frequently Not Implemented

1  Designing question Mat. 6 16 8 0
banks according to officials (20%) (53.33%) (26.67%)
established standards of

teacher (35.29%) (58.82%) (5.89%)

2 Regular assessment Mat. 8 14 6 2
monitors students' officials (26.67%) (46.67%) (20%) (6.66%)
progress.

Eng. 13 24 11 3
teacher (25.49%) (47%) (21.57%) (5.94%)

3 Testresults and Mgt. 6 14 8 2
evaluations classify officials (20%) (46.67%) (26.66%) (6.66%)
students' abilities.

Eng. 14 16 18 3
teacher (27.45%) (31.37%) (35.29%) (5.89%)

4 Teachers and students Mgt. 10 16 4 0

use assessment results to  officials  (33.33%) (53.33%) (13.34%)

adjust the teaching
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process. Eng.

teacher (33.33%)

25 9 0
(49.01%) (29.66%)

Looking at the statistical results, it is evident that
English teachers in secondary schools in Tinh Bien
town have initially implemented competency-based
assessments.  However, the frequency of
implementation is not high, as detailed below:

- The design of question banks according to
established standards has received agreement from
73.33% of management staff and 94.11% of
English teachers, indicating that it is implemented
frequently.

- Test results and evaluations categorizing students'
abilities have received agreement from 66.67% of
management staff and 72.16% of English teachers,
indicating they are implemented very frequently
and frequently.

- Regular assessments monitoring students'
progress have received agreement from 73.34% of
management staff and 72.49% of English teachers,
indicating they are implemented frequently.

- Teachers and students using assessment results to
adjust teaching processes have received agreement
from 86.66% of management staff and 82.34% of
English teachers, indicating they are implemented
very frequently and frequently.

Therefore, it can be seen that activities
assessing students' learning outcomes based on a
competency approach have been carried out.
However, there are still proportions of assessments
that are not frequent enough and do not evaluate
students' progress during the learning process; the
nature of categorizing students' abilities and
utilizing assessment results is not high.
Consequently, they have not truly motivated
students to develop their competencies.

IV.  CONCLUSION

Teaching English in secondary schools in
Tinh Bien town, An Giang province, is generally
assessed to be well-implemented, ranging from
curriculum content teaching methods to resources
serving English teaching. Principals of secondary
schools have implemented various management
contents of English teaching based on students'
competency approach, and the implementation
level of these management contents is evaluated to
be entirely satisfactory. However, managing
English teaching activities based on a competency
approach in secondary schools in Tinh Bien town
still has some limitations. These include unclear
identification of competencies and the level needed

to be developed in each lesson or topic. The forms
of teaching English in schools are not diverse and
are  mainly conducted through whole-class
teaching. Assessment of English subjects based on
students' approach to competency is slow to
innovate, and assessment methods are not
varied,primarily relying on test scores. These
findings provide a basis for principals of secondary
schools to devise solutions to address the identified
limitations.
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